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Intraduction

In am altempt to assess what students think aboul Lhe various aspects of student life on
campus, the Oflice of Institutional Research conducted an anaiysis of studend Hle and
activities on the Orchard Ridge campus of Oakland Comumunity College. This reporl
mcasures the students’ opiniong about thosc serviees and activities conducted on the
Orchard Ridge campus.

Methodology

A otz number of 401 students were randomly selecled for this survey. These students
represented a cross sectional smmple (i.e., first-year siudents, night stndents, transfer and
caveet orichted students, etc.) of students on the Orchard Ridge campus. The survey was
administered via phone by the department’s in-housc survcyors.

The guestionnaire was divided inlo [ive scctions; serviee learning, the Enrichment Center,
the Womencenter, and olher campus clubs and activities. We also included open-ended
questions to caplure other peints of view that may not have been asked in previous
questions.

The lollowing is analysis of students’ responses 1o the survey questions.

Results
service Learning

The lirst section of the survey inchuded guestions about serviee learning. Students were
asked il they had heard of workshops on leadership, diversity, social awareness and other
related topics. ‘They were also asked il they kncw about mentoring high school students
and various volunteering programs (e.g., raising funds or awarcncss for hunger,
improving the enviromnent, improving quality of life for cldetly, and tutering
underprivilcged children). In all [our categorics, the majority of the students responded
thal they had not heard of these services. The largest percentage of those not knowing
aboul 2 specific activity was 86 perceni of the students surveyed did not know about
nentoning high school students.

We also asked students’ opinicns whether they believed lhese services were valuable. Of
thosc surveyed, 66 percent thonght that tutoring underprivileged children was very
vafuablc. This was closely followed by 61 percent who thought raising funds and/or
awareness for hunger was very important and 58 pereent whe belicved i was very
importlant to improve the environment, Filiy-two percent of our respoadents did think



ihat workshops on leadership, diversity, social awareness sud other related topics, were
somewhal imporlani,

Finally, we asked the students if they weuld participate or utilize any of the
aforementioned services. Although neither set of answers (definitely, maybe and
definitely not) reecived a majority, the largest pereentage of those who would defiitely
patticipate in an event would be those students who would tutor and mentor
underpriviteged children. Those whoe would maybe parhicipate was tied with the service
learning workshops and improving the environment at 46 percent. Mentoring high school
sludents provided the largest definilely not answer to the guestion of which 44 percent
answered in the negative.

Scme of the students voiced a concern about the time element nceded to participate in
iy of these services. Some students thought it was a great idea, but were not sure where
they would find the tine to participate in such activities.

FEnrichment Cenler

We asked the same series of questions for the Enrichmenl Center of our respondents.
‘These guestions were asked about developing the personal sell"and the Center’s library
resources. When we asked if they had heard of the worksheps en developing (e personal
self, 76 percent siated they had not heard of the service. The students were also asked to
assess whether the workshops focused toward developing the personal sclf were valuable.
Filty-twoe percent that they were somewhat valuable and 34 percent did think they werc
very valuable, Forly percent ol Lthe studenis stated they would not participate in the
workshaop il given a choice and 39 percent thought they might panticipate in such an
activity if available.

The second part of this section asked whether students have heard of the Enrichment
Center’s library on the campus of Orchard Ridge. Fifty-seven pereent stated they had,
whereas the other 43 percent did not know of there being a library on site. Did the
sludents believe the Envichment Center’s library te be a valuable resource? An
overwhelming 6% percent said il wus very important and 19 percent stated it was
somewhat important. 17 given the chance 1o utilize the library, 58 percent said they
would, 20 percent stated Lhal they might and 22 percent that they would not utilize the
library if given the opporlunity. A caveat concerning the responscs te the Center’s library
should be noted. It is very probable that students’ believed they were answering the
question about the main library {LRC) and not the Enrichment Center’s library.  This may
have influcneed the responses of the students.



Wamencenter

In this category, we asked interviewees if they have heard of any of the workshops (i.e.,
mcnopause, parcating skills, divoree, self-defensc) sponsored by this unil, Of those
answering the question, 62 percent stated they did not know ol such a service. A majoriy
of students aiso believed that the workshops were very (o somewhal important. It was
aimost an even division between those who slaled they would definitely or maybe
participate and those who would not.

Other workshops offered by the Womencenter included stress management and carcer
euidance. In both cases, a majority of students did not know of such services, byt
believed both services were very to somewhat important. Approximalely 38 percent of
students suggested that they wounld definitely participate in utilizing the unil 1o explore
career opportunities, however, 42 percent stated they wonld not engage in the stress
management workshops.

We alse assessed if our respondents knew about legal counscling offered by the
Womencenter. A significant percentage, 78 percent, did not know that such a scrvicc
existed, They did believe thal {hat the service was valvable, but were divided on whether
they would uiilize legal counseling,

Criscs referral was also ot well known among students surveyed, Only 22 percent stated
that they had heard of such a service. Again, a larpe majority believed thal the assistance
was important, but 39 percent sugpested they would not utilize the crisis referral service.

The largest percentage of studenls who did nol know about a certain component of the
Womencenter was in the area of womens’ healih inlormation, Eighty percent of our
respondents did not koow there was such a service provide by the unil, A majority of
students, 56 percent, belicved that the scrvice was very valuable.  However, 47 percent
suggcsted they would not participate if given the epportunity.

Many cf the students whe did know about the center were infroduced to it by oblaining
extra credit in their coursework. Most stated they wouid not have been aware of it
otherwise.

Other Student Activities and Services

Five other arcas of student services was cvaluated 1o determine whether students found
these areas to be important and integral in the siudents’ collegiate experience. These
additional sludenl sevvices areas include; the Internalional Club, Phi Theta Kappa, The
Recorder, the Forensics Club, and (he Jewish Student Association.



As in other student service areas, 67 percent were not aware of the International Club.
Again, a larger majority believed that the service was somewhat to very vainable.
Howevcr, a large majority of students, 57 percent, stated they would not participate in
such an aclivily. Some students belicved that the program was only for international
sludenis, and that American students could not join,

Phi Theta Kappa fared well in recognition among studenls. Sixty percent of cur
respondents had heard of this activity. In addition, 53 percent thouglt it to be somewhat
important and 33 percent believed it to be very impartant. A large percentage of students,
46 pereent, stated that they were net interested in participating in such an activity. The
largest complaint abont this program was the time commitment nceded to be a member.
Although they were interested, they could not justify spending that much time on onc
activity.

The Recorder also was recognized among the students; 56 percent knew of the student
paper and 44 percent were not aware of the publication. An overwhelming majority did
belizve that the paper was valuable and 47 percent stated they would be willing to
parlicipate in this studend aclivily, Some studenls slaled they did not know where to pick
up the paper on campus and as shown above, some did nol know there was a school

papet.

‘The Forcnsics Club farcd next to last in identification among stadents. Seventy-two
percent of our respondents suggested that they had not heard of such a student proup.
Again, a large majority of students believed the group to be somewhat te very important.
Tlowever, 47 percent expressed (that they would not participale in fhis sludent activity.

The final area ol student activity we surveyed was the Jowish Stadent Assoctation. This
sludent growp was not rccognized by 84 perecnt of those surveyed; the lowest recoghnition
asscssment.  Approximately half, 52 percent, thonght the scrvice would be valuable. in
contrast, 82 pereent of these students stated they definitely would not participate in such
an activity. Of those who were interested in the service, they did not know where to go to
obtain the information or how io find the group.

Open-ended Questions

(Questions five through cight of the survey, attempted to obtain additional student
thoughls and opinions which may not have been caplured in the preceding questions.
Narrutives for each question are appended 1o this documeni. However, we have
attempted to cede or categorize those responses below.

Salicnt issucs which emerped from question five (Do you have any commcnis?}
sngpested that the dining area/cafeteria, parking, safety, academic and student serviees



scem te be the most prominent arcas which students refoerred. A few of their responses
included: Therc is no where to socialize; food at the Rath is terrible; and 1'm concemed
about my safety at night,

In guestion six (Are there any other services that the student life center could provide for
you?) seemed to address five distinct areas; social clubs, academic clubs, counseling,
special interests, and a miscclianeous category. Student respenses to this question
inchuded; do we have intramural sports? Can all students nse the gym?

For question seven (Are there enough opportunities lor socializing with other studenls?),
we categorived the studenls responses in three areas; formal, inlormal, and other. Finally,
in guestion eight (Do you lind the campus 1o be Iriendly and sludent criented?), we
thoughl six calegories emerged from (he namalives. These codes inchuded areas for
sludents, aeulty, stafl, signagefdirections, securily, and olher services. Narvatives 1o this
question included; classroom buildings are conflusing, OCC needs more maps and
signage, and the instruclors are very good.

Biscussion

Ii seems evidenl [rom most of the responses thal a farge majority of the services available
al Orchard Ridge were nol recognized by the students. The only activities which a
majority of stndeats knew of were The Recorder, Phi Theta Kappa, and the Enrichment
Center's library. When students were exposed to undmown activitics on campus, a large
majority suggested that the programs were either very or somewhat important or
valuzble. In addilion, most respondenis would either definitely or maybe participate or
uiilize those services, Hence, fanviliarizing students with the various student groups or
aclivilies may posilively inlluence their pereeption of the services and also wiay increase
their desire to parlicipate if given the opportunity.

Limitations

A few shortcomings aboul the analysis: First, some of the questions were ambiguous in
the survey. For example, to whom are the students referring to when they answeor
whether the service was valuable or not valuable? Is it valuable for them as studcnis or
for thosc they perceive the activity is target toward?

Another linvitation is the sct of questions conceraing the Earichment Center and ils
library resources, As previously stated, students may have nvistaken the Enrichment
Cenler’s libravy lor the main Learning Resource Cenler on campus. This would have
severely biased the results ol the analysis about {his parlicular student activity.



Also, the actual number of studenis who answered each inquiry differed Ivom guestion to
guestion. Although the dilference in actual numbers is not great (=374 10 n1=4¢1), onc
should understand thal not 21l 401 students choscn for the survey, answered each
guestion, Thus, although the percentages may not be signilicanily affected, it is
imporlant to know that there are discrepancics in the aclual munber of responses from

question to questio.



