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II.

MONOGRAPH THEMES FROM THE 1997 OCC PUBLIC OPINION POLL
’ OUTLINE

GENERAL COLLEGE ATTENDANCE

i) Prevalence— past, present, future

1. Have you ever attended a community college, four-year college or university?

3. Are you currently enrolled in a college or university?

7. Would you ever consider attending a community college, four year college, or university?

ii) Choice — past, present, future

2 Which college or colleges have you ever attended?

4, Where are you currently enrolled? |
9 If you decided to attend college, which school would you would attend? ‘

iii)  Reasonsfor Attendance — past/present, future

6. People attend college for many different reasons. Can you tell me which of the following apply
or applied for you?

a.To get a high school diploma?

b.To take classes to help you move up in your present job or company?
c.To help you get a different job?

d.For personal improvement or enrichment?

¢.To earn a 2-year associate degree?

f.To earn a 4-year bachelor's degree or higher degree?

8. People attend college for many different reasons. I'm going to read you a list of reasons.
Please tell me if you would or would not attend college for each reason.

a.To get a high school diploma? |
b.To take classes to help you move up in your present job or company? |
c.To help you get a different job?

d.For personal improvement or enrichment?

e.To earn a 2-year associate degree?

f.To earn a 4-year bachelor's degree or higher degree?

iv) Selection Criteria

10. If you were choosing a college to attend, how important would the following items be in your
decision process? Please tell me if they would not be important at all, would be somewhat
important, or would be very important?

)

AWARENESS OF OCC

1) Location

14.a.  Are you aware that Oakland Community College has more than one (1) campus?

14 .b. Oakland Community College’s five (5) campuses are located throughout Qakland County.
Would you be able to tell me the general location of each campus that you know of?



¢.Would you Strongly Disagree, Disagree, be Neutral, Agree or Strongly Agree that at least one OCC
campus is conveniently located for you?

ii) Purpose

20 a.  First, are you aware that OCC provides educational experiences enabling students to transfer to
other colleges and universities?

21 a.  Are you aware that OCC provides training for workforce development and learning
opportunities to meet the needs of business and industry?

22.a. Are you aware that OCC provides general education opportunities enabling students to learn
independently and develop skills for personal and career success?

23.a. Are you aware that OCC provides opportunities in developmental education to prepare students
for college-level studies?

24.a.  Are you aware that OCC provides community services, including cultural, social, and
enrichment opportunities for lifelong learning ?

25.a.  Are you aware that OCC provides occupational and technical learning opportunities to improve
student’s employability?

iii) Sources of Information
30. What are your main sorces of information about OCC?

iv) Attendance of OCC

2. Which college or colleges have you ever attended?

4, Where are you currently enrolled?
15.a. Have you or anyone in your household ever taken a course for credit at OCC?

1II. IMPRESSIONS OF OCC

i) General Perception

13.b. Do you remember whether OCC was mentioned in a negative way, a positive way, or a neutral
way?

ii) Impressions Based on Personal Knowledge

15.a. Have you or anyone in your household ever taken a course for credit at OCC?
15.b. Do you recall if this experience was:

a terrible experience,
a poor experience,
an OK experience,
a good experience, or
a great experience?

iii) Convenience
14.¢c.  Would you Strongly Disagree, Disagree, be Neutral, Agree or Strongly Agree that at least one
OCC campus is conveniently located for you?

iv) OCC vs. Other Schools >¢ 1 (e = '
11.a.  What is your overall impression of OCC compared to other schools in the area? Would you sa
OCC is terrible, poor, OK, good, or great? & |1 b ~ WM AaH no u:m{)aﬂ.é_iy other schasly

12. Could you tell me what differences you notice between OCC and other colleges or universities?
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28.
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vi)
20. c.

21.c.

22.c.

23.c.

24. c.

25.c.

vii)
9.

viii)

27. a.

Across Specific Dimensions
Now I'd like to ask you about your impressions of OCC. Please tell me if you Strongly
Disagree, Disagree, Are Neutral, Agree, or Strongly Agree with the following statements:

OCC provides good value to its students

OCC is a source of community pride

OCC charges reasonable tuition and rates

OCC provides programs and services at conveniently
scheduled times

OCC provides good value to its taxpayers

OCC should emphasize meeting needs of county
residents over meeting needs of others

Purposes
How would you rate the quality of educational experiences OCC provides to prepare students to
transfer to other colleges and universities? Would you say it is terrible, poor, OK, good, or great?

How would you rate the quality of training for workforce development and learning opportunities
that OCC provides to meet the needs of business and industry? Would you say it is terrible, poor,
OK, good, or great?

How would you rate the quality of the general education opportunities OCC provides to enable
students to learn independently and develop skills for personal and career success? Would you
say it is terrible, poor, OK, good, or great?

How would you rate the quality of the developmental education OCC provides to prepare students
for college-level studies? Would you say it is terrible, poor, OK, good, or great?

How would you rate the quality of community services that OCC provides for lifelong learning?
Would you say it is terrible, poor, OK, good, or great?

How would you rate the quality of the occupational and technical learning opportunities OCC
provides to improve students’ employability? Would you say it is terrible, poor, OK, good, or
great?

Willingness to Attend OCC

If you decided to attend college, which school would you would attend?

Willingness to Recommend to Someone - e D’C QU@-'Q-U{

Would you recommend OCC to a friend or a family member? - ) Q,Q.b J?U.%g {\)’525

UTILIZATION OF COMMUNITY SERVICES

i)

24. a.

24.b.

- 24.c.

ii)
16.

Awareness

Are you aware that OCC provides community services including cultural, social and enrichment
opportunities for lifelong learning?

Do you think it is important that OCC provides community services? Is it not important,
somewhat important or very important?

How would you rate the quality of community services that OCC provides for lifelong learning?
Would you say it is terrible, poor, OK, good or great?

Libraries
Now, Id like to ask you a few questions about your use of OCC facilities or services. First, can you



iii)
17.

tell me whether you or anyone in your household have used the Oakland Community College libraries
during the past two years?

Concerts, Plays or Shows
Have you, or anyone¢ in your household attended an Oakland Community College sponsored concert,
play or art show over the past two years?

Workshops, short courses, or seminars

What about a workshop, short course or seminar sponsored by Oakland Community College in the
past two years?

Recreational Facilities

19. And have you, or anyone in your household, used any recreational facilities at OCC in the past two
years?

OCC PURPOSES

i) Awareness

20.a. First, are you aware that OCC provides educational experiences enabling students to transfer to other
colleges and universities?

21.a. Are you aware that OCC provides training for workfource development and learning opportunities
to meet the needs of business and industry?.

22.a. Are you aware that OCC provides general education opportunities enabling students to learn
independently and develop skills for personal and career success?

23.a.  Are you aware that OCC provides opportunities in developmental education to prepare students for
college-level studies?

24.a.  Are you aware that OCC provides community services, including cultural, social and enrichment
opportunities for lifelong learning?

25.a.  Are you aware that OCC provides occupational and technical leammg opportunities to improve
student’s employability?

ii) Support for Purposes

20.b.  How important do you think it is that OCC prepares students to transfer? It is not important,
somewhat important, or very important?

21.b. How important do you think it is that OCC provides workforce development? It is not important,
somewhat important, or very important?

22.b. How important do you think it is that OCC provides general education? It is not important, somewhat
important, or very important?

23.b. How important do you think it is that OCC provides developmental education? It is not important,
somewhat important, or very important?

24.b. Do you think it is important that OCC provides community services? It is not important, somewhat
important, or very important?

25.b. How important do you think it is that OCC provides occupational and technical education? It is not
important, somewhat important, or very important?

iii) Satisfaction with Efforts to Fulfill Purposes

20.c. How would you rate the quality of educational experiences OCC provides to prepare students to

transfer to other colleges and universities? Would you say it is terrible, poor, OK, good, or great?
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. 21.c.

22.c.

23.c.

24. c.

25.c.

26.

How would you rate the quality of training for workforce development and learning opportunities
that OCC provides to meet the needs of business and industry? Would you say it is terrible, poor, OK,
good, or great?

How would you rate the quality of the general education opportunities OCC provides to enable
students to learn independently and develop skills for personal and career success? Would you say
it is terrible, poor, OK, good, or great?

How would you rate the quality of the developmental education OCC provides to prepare students
for college-level studies? Would you say it is terrible, poor, OK, good, or great?

How would you rate the quality of community services that OCC provides for lifelong learning?
Would you say it is terrible, poor, OK, good, or great?

How would you rate the quality of the occupational and technical learning opportunities OCC
provides to improve students’ employability? Would you say it is terrible, poor, OK, good, or great?

Most Important Purpose

Out of the six purposes just mentioned: Transfer Education, Workforce Development, General
Education, Developmental Education, Community Service, and Occupational/Technical Education,
which do you consider to be OCC’s most important purpose?
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Frequencies

Statistics

N

Valid

Missing | Mode

COMMA
aware

| community 387
service

13

COMMB
importance

community 372
service

28 3

COMMC
quality [
community 152
service

248

LIBRARY use
“of library 398

CONCERT
attended

concert, play, 398
art show

WORKSHOP
attended
workshop, 396
short course,
seminar

RECFAC |
use of

recreational 397
facilities

COMMA

aware community service

Frequency | Percent

Valid
Percent

Culilulative
Percent

0 no

126 31.5

32.0

"

326 |

1 yes

255 63.8

65.9

98.4

: 7
Valid don't

know

6 L5

16

100.0

Total

387 96.8

100.0

13 33

Missing Total

13 33

Total

400 100.0

Page 1



Bar Chart

70

el
c
[}
o
[}
o
no yes don't know
aware community service
COMMB importance community service
Valid Cumulative
Frequency | Percent | Percent Percent
I not -
important 14 35 38 3.8
2
. somewhat 133 333 35.8 395
Valid important
3 very '
important 225 56.3 60.5 100.0
Total 372 93.0 100.0
7 11 2.8
Missing | 9 17 4.3
Total ] 28 7.0
Total 400 100.0 -

Page 2



Bar Chart
70
60+
50
40
30
204
S 104
%
o 0]
not important  somewhat important very important
importance community service
COMMC quality community service
Valid Cumulative
Frequency | Percent | Percent Percent
‘ 2 K 13 13
poor
3 ok 23 5.8 15.1 16.4
valid. |4 100 25.0 65.8 82.2
good
5 27 6.8 17.8 100.0
great
Total 152 38.0 100.0
8 133 333
Missing | 9 115 28.8
Total 248 62.0
Total 400 100.0

Page 3



-

Bar Chart
70- :
60
50-
40
30-
20+
S 10-
o
e o
poor ok good
A )
quality community service
LIBRARY use of library
" Valid Cumulative
Frequency | Percent | Percent" Percent
0 no 297 V4.3 74.6 74.6
1 yes 88 22.0 22.1 96.7
: 7
Valid 1 qont 13 3.3 3.3 100.0
know
Total 398 99.5 100.0
. . 9 2 .5
Missing Total 3 3
Total 400 100.0

337, 2(;0&/ M



Percent

no

use of library

yes

don't know

CONCERT attended concert, play, art show

Valid Cumulative
Frequency | Percent | Percent Percent
0 no 311 /7.8 /8.1 /8.1
1 yes 71 - 17.8 17.8 96.0
. 7 )
Valid | gont 16 4.0 4.0 100.0
know
Total 398 99.5 100.0
. . 9 2 .5
Missing | 2 3
Total 400 100.0

Page 5



Percent

100

Bar Chart

no

yes

attended concert, play, art show

don't know

WORKSHOP attended workshop, short course,

seminar
. Vaﬁi Cumulative
Frequency | Percent | Percent Percent
0 no 340 63.0 85.9 35.9
1yes | 45 113 114 97.2
: 7
valid - gom 11 28 28 100.0
know
Total 396 99.0 100.0
. 9 4 Lo
Missing gl 7 10
Total 400 100.0

Page 6



100

T
@
e
[}
o
no yes don't know
attended workshop, short course, seminar
RECFAC use of recreational facilities
Valid Cumulative
Frequency | Percent | Percent Percent
0 no 336 34,0 37.6 34.0
1 yes 51 12.8 12.8 97.5
: 7
Valid } Gont 10 25 25 100.0 |
know
Total 397 99.3 100.0
. . 9 3 8
Missing |0 3 3
Total 400 100.0
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Percent

100

80+

60+

404

20+

no yes

use of recreational facilities

don't know
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1997 Public Opinion Poll

@ Have you ever attended a community college, four-year college or university?

l. Yes
0. No. (Skip to Quesrtion 7)

/ =

[ ~ ) A G
Which college or colleges have you ever attended? - 1“* ngl |, G Hend 2 y PRANTANE
(Do not read the list but check all colleges mentioned) S . . /
QA bed 7.
n |47F ZCentral Michigan University A006 Henry Ford Community College
A J A~ 1990 Eastern Michigan University 7 ZODZ Highland Park Community College
LV ) 2020 Lawrence Technological University ', J0[q  Lansing Community College OR A6l
000" ;Qg_,’_LMichigan State University &4 Macomb Community College -~ 5
< 2¢>373 Oakland University 2043 AKA _ Oakland Community College ~ A —HL 1159
2o o University of Detroit 2072 Schoolcraft College
__ University of Michigan-Ann Arbor 20e 7 Washtenaw Community College
XOFF _ University of Michigan-Dearborn 206&. Wayne County Community College

2063 University of Michigan-Flint
a’zg_@_{Walsh College
ACt Wayne State University
Loble_ Western Michigan University
___ Other. (Specify, including city/state)
____Noresponse

(:i } Are you currently enrolled in a college or university?

L. Yes. < -
0. No. (Skip to Question 7) d 2N
9. No response — e\ VD)

Lawxneg Inaditote B 7‘2"/”’“%




Where are you currently enrolled? i
(Do not read the list but check all colleges mentioned)
____ Central Michigan University ____ Henry Ford Community College  +'* V,ﬁ_(' : . ;
____ Eastern Michigan University ____ Highland Park Community College SRS
Lawrence Technological University _ Lansing Community College
Michigan State University ____ Macomb Community College
Oakland University __ Oakland Community College
University of Detroit ___ Schoolcraft College
University of Michigan-Ann Arbor ___ Washtenaw Community College

—y
\5\ How satisfied were you with your experience at this/these college(s)? Would you say you were very —f’:d L

University of Michigan-Flint

Walsh College

Wayne State University

Western Michigan University

Other. (Specify, including city/state)
No response

LT

University of Michigan-Dearborn Wayne County Community College
\
|
|
\
|

dissatisfied, dissatisfied, neither satisfied nor dissatisfied, satisfied, or very satisfied at: (Write in name of

school) =2 { 2&?

f
f
{

D .‘"\:L i
S\ P/
NV No - 2
Vi VD D N S Vs Response al « 'j
a. College: | ISP . SRR G | S - SRR = TR 9
b. College: et ) e it D wvsemiei 9
c. College: LvsiszonsssasniZvam s S pan— . TR s [P 9
\Q. People attend college for many different reasons. Can you tell me which of the following apply or applied
for you?
0
‘\\l N Yes No  No response
{*olerna 1 Ua.. To get:a high school diploma? ....comummmmmmmmmsarsomrssmamvssmmmss s s | o Q— 9
1 b. To take classes to help you move up in your present job or company?.........  — B cssanns 9
i (J: ¢ & Fo help you ot QUFRTONE JOBT . smnvesvesvnssossasasinss s sy s wassss , - " —— 9
QP z :!:1 d. For personal improvement or enrichment?..........o.coovevviiiiiiiiniinininnnn. Vimisinn T 9
e o e. To earn a 2-year associate degree?... ... oorueerrnresrurensssnsrmssssmsssrnnnessnns Lo 9
. ! f. To earn a 4-year bachelor's degree or higher degree? ............................ | 0 oveinns 9
' l:\t(' " L

Are there any other reasons why you attend or attended college? Could you explain? - ¢ ¢ o0 |

(After completing question 6, skip to question 10).%

| B ]



/ Would you ever consider attending a community college, four year college, or university?

1 Yes
0 No (Skip to Question 11)

I
o ve! . 8. People attend college for many different reasons. ['m going to read you a list of reasons. Please tell me if
Qv you would or would not attend college for each reason.

o 3 Yes No No response
At a. Toiget:a-high:school diploma? ...ouvmmmmmos wvmpasieaayragsm s L wpeeiias 0 sapunsn

HAeve L b. To take classes to help you move up in your present job or company?...... b e 0 s

<l ¢. ‘To helpiyou get a'different’job? . .ammammmmanmnimnnnsnamas 1 semeen 8 S
j _ d. For personal improvement or enrichment?............coevueiiiiniiinniriinnnnn. | 1

; : ¢. Toearn a 2-year associate deRICEY ... . uuirsensensasiarssenmarsmannossnysesssnsnns Wz L0 J———

fwo 94 f. To earn a 4-year bachelor's degree or higher degree? ......................... ) — O covnsann

Are there any other reasons why you would consider attending college? Could you explain?

9. If you decided to attend college, which school would you would attend?
(Do not read the list but check all colleges mentioned)

__ Henry Ford Community College
__ Highland Park Community College
Lawrence Technological University __ Lansing Community College
Michigan State University ___ Macomb Community College
Oakland University __ Oakland Community College
University of Detroit ____ Schoolcraft College

University of Michigan-Ann Arbor _ Washtenaw Community College
University of Michigan-Dearborn __ Wayne County Community College
__ University of Michigan-Flint

Walsh College

Wayne State University

Western Michigan University

Other. (Specify, including city/state)
Undecided

_____Noresponse

Central Michigan University
Eastern Michigan University

T

1]

L

S



10. If you were choosing a college to attend, how important would the following items be in your decision
process? Please tell me if they would not be important at all, would be somewhat important, or would be
very important?
No
NI SI VI Response
O, Ay GO s R T SR Lmaausas Zacussiusany 3 s 9
el b. Availability of Financial Aid..................  —— Brsesenimanin RN 9
(.. ..lsc. Reputation of the Faculty .................o.... | — - —— i — 9 |
o ~d. Reputation of the College...................... Loimsemacas . D o 9
ek = € Qualityof Instruction.........c..caavviwensivins | RS 5 SRR C SR— 9
l 7‘ f. Amount of Personal attention ................. R - AR—— < S 9 ‘
(Still using the same scale, very important, somewhat important, or_not important, how important isj |
Jingles) — g Ability o Get a Job after Attending.......... S % csenserss A 9 4) voldenss
errn @7 —h. SoCIAlLife ...c.covnverniiraiiirniasnneenronnsnns s 7 . < PR 9 ‘
Clu pore —i.  The Students.....c..cooviiiviiiiiiiaiiciininnnn | LR R B e 9 ‘
f lure — Cultural ATOSPhErS ...;vemuvevspmmvesmassvis Vs 7 N & S— 9
E{‘{“c k. Distance from Home .................cocevveee. Vessumvasnd - AR S 9 ‘
Lo 1 " _ 1. Intellectual Atmosphere........................ Lessouawand 2 ssaes s K 9 |
i m. Availability of evening/weekend courses.... 1........... Do e I s |
n! ", - n. Quality of Degree Programs .................. b s 2 I 9 ‘
: e o. Highest Degree Level Offered................ | A [ ~  — 9 |
o lev
11. Now. I'd like to ask vou some questions about Oakland Community College in particular. :
a. What is your overall impression of OCC compared to other schools in the area? Would you say OCC is
terrible, poor. OK, good, or great?
> Terrible
2 Poor T
3 OK v S5
4 Good
5. Great
_...~x? _b. When you answered this last question, what schools were you thinking of in comparison? [ = N
L @ L Bt ”
\ . 5 ( \, =
1_= Sa Are
Y= OHer b eole
(\ Gz
I 4. 12, Could you tell me what differences you notice between OCC and other colleges or universities? & %
1 3-A { ‘
.
2 M I 163
\ f\‘ bl W J ; : . 1
419 20




e y./n. Over the course of the past three months, can you think of a conversation you have had in which OCC has
been mentioned?

l Yes

0 No (skip to 14)

7 Don't know (skip to 14)
9 No response (skip to 14)

/b. Do you remember whether OCC was mentioned in a negative way, a positive way, or a neutral way?

1 Negative
2 Neurtral

3 Positive
7___ Don't know

9 No response

nv \ y/ a. Are you aware that Oakland Community College has more than one (1) campus?

Yes
No (skip to “c.”)
Don'’t know

9 No response

O —

0 s [ p# Oakland Community College’s five (5) campuses are located throughout Oakland County. Would you be
able to tell me the general location of each campus that you know of? (Check each campus mentioned.
Do not offer suggestions.)

o Auburn Hills (on Featherstone Road, near Pontiac Silverdome and Chrysler Tech Center)
e Highland Lakes (on Cooley Lake Road, in Waterford)
£ ool Orchard Ridge (on Orchard Lake Road near 696, in Farmington Hills)
‘ (o Royal Oak (on South Washington) 9 9
(g Southfield (on 9 Mile Road/Rutland Drive) ")
g,;:r;\' Other (Specify)

,_’77;. Would you Strongly Disagree, Disagree, be Neutral, Agree or Strongly Agree that at least one OCC
C,WV“M L, campus is conveniently located for you?

-

____ Swrongly Disagree
___ Disagree
____Neurtral

__ Agree
_____Strongly Agree
~____Don't know

No response

h ot R e I e



Have you or anyone in your household ever taken a course for credit at OCC?

___ Yes /
| No (skip to 16) ) /
Don'’t know (skip to 16) I . T !
9 No response (skip to 16) -

\e _p7 Do you recall if this experience was:

a terrible experience,

1

2 a poor experience,

3 an OK experience, <
4  _.agood experience, or

5 a great experience? 2 )&t WZ

[ nbfa%ow, I'd like to ask you a few questions about your use of OCC facilities or services. First, can you tell me

® \[_\ . whether you, or anyone in your household, have used the Oakland Community College libraries during the past
’ two years?

1. Yes.

0. No.

7.__ Don't know.

9. No Response

om\())( '\/yﬁave you, or anyone in your household, attended an Oakland Community College sponsored concert, play, or

N N \ art show over the past two years?
AN

1. Yes.

0. No.

7. Don't know.

9. No Response
Wor\csho P

187" What about a workshop, short course, or seminar si)onsored by Oakland Community College in the past two

NV \/ years?

1. Yes.

0. ___No.

7. Don't know.
9. No Response

(! (’,C'(Gi « y/ And have you, or anyone in your household, used any recreational facilities at Oakland Community College
in the past two years?
VAL
P 1. Yes.
0. No.
7. Don't know.
9. No Response




20. Oakland Community College provides many educational opportunities. I'd like to know your opinions of the
different purposes of OCC.

ronsh _3 First, are you aware that OCC provides educational experiences enabling students to transfer to other
colleges and universities?

1. Yes.

0. No. (Ask ‘D.” only)

7.____Don't know. (Ask ‘b.” only) g, ) o
9. No Response >

_,{Ya,ngb . p/ How important do you think it is that OCC prepares students to transfer? Is it not important, somewhat
important, or very important?

1___ Not Important

2 Somewhat Important

3__- Very Important

7____ Don’t know

9 No response é\) T ot

Wg’& %Skip if answer to ‘4. "was “No” or “Don’t know”) How would you rate the quality of educational
experiences OCC provides to prepare students to transfer to other colleges and universities? Would you

say it is terrible, poor, OK, good, or great?

wk@r C& 21 3~ Are you aware that OCC provides training for workforce developmént and learﬁing opportunities to
meet the needs of business and industry?

WA
1. Yes.
0. . No. (Ask ‘b. " only) N
7. -Don't know. (Ask ‘b.” only)
9. 'No Response. a , M
. / How important do you think it is that OCC provides for workforce development? Is it not important,
w le fve b somewhat important, or very important?
N A% 1 Not Important
2 Somewhat Important
3 Very Important
7 Don'’t know o
9 No response QZ )0’ o~




"“)k p rec Z)/eontinued

c. (Skip if answer to ‘a.” was “No” or “Don’t know. ”) How would you rate the quality of training for
workforce development and learning opportunities that OCC provides to meet the needs of business and

industry? Would you say it is terrible, poor, OK, good, or great?

1___ Terrible

2___ Poor R
3 oK ) ‘

4  Good : i A s -

5 Great )

9 Unable to respond

o 0/22/ a. Are you aware that OCC provides general education opportunities enabling students to learn
independently and develop skills for personal and career success?

1
0 No. (Ask ‘b. " only)

7. Don't know. (Ask “b.”only) oA
9 No Response. 6]\ .

y\JZ.QU? /b( How important do you think it is that OCC provides general education opportunities? Is it not important,
i somewhat important, or very important?

1 Not Important

2 Somewhat Important

3 Very Important . .

7 Don’t know , :
— Aadd

9 No response ?)Q U"‘f],

‘CBE/V\&OLQ/- }/ (Skip if answer to ‘a.” was “No” or “Don’t know”) How would you rate the quality of the general
education opportunities OCC provides to enable students to learn independently and develop skills for

N WA personal and career success? Would you say it is terrible, poor, OK, good, or great?
1~ Terrible
2 Poor
30K
4  Good
5 Great
— 3 0 koG

9 Unable to respond



%' Are you aware that OCC provides opportunities in developmental education to prepare students for '
college-level studies?

Yes.

No. (Ask ‘b. "only) .
Don't know. (Ask ‘b. ” only)

No Response. C{ ey

O(LKH_OUO %/How important do you think it is that OCC provides developmental education? Is it not important,
0 somewhat important, or very important?
N WV
. Not Important
Somewhat Important
Very Important

Don’t know % Gt W,m_f)
5 L

1
2
3
7
9 No response

1

OLQ/V{A.C/ : / (Skip if answer to ‘a.” was ‘No” or “Don’t know.”) How would you rate the quality of the
developmental education OCC provides to prepare students for college-level studies? Would you say it

N \ ) is terrible, poor, OK, good, or great?

Terrible
Poor

Great 2)01 - WQ/VI/‘J ,

-,

nv A M/A Are you aware that OCC provides community services, including cultural, social, and enrichment
opportunities for lifelong learning ?

1. Yes.
0. No. (Ask ‘b. " only) .
7. Don't know. (Ask ‘b. ” only)

5. No Response T o

/bA)o you think it is important that occC provides community services? Is it not important, somewhat
important, or very important?

(oot

n-v \- Not Important

1
2 Somewhat Important
3 Very Important

7 Don'’t know

9 No response %)T g



—

%ﬁ./dontinued -
Comme c. (Skip if answer to ‘a.” was ‘No” or “Don’t know.”) How would you rate the quality of community
N.V. \ services that OCC provides for lifelong learning? Would you say it is terrible, poor, OK, good, or
) ) great?

9 Unable to respond

kcb\f\ }/‘ a. Are you aware that OCC provides oécupational and technical learning opportunities to improve student’s
employability?

Yes.

No. (Ask ‘b. " only)

Don't know. (Ask “b. ”only)
No Response.

kC ™~ b b/How important do you think it is that OCC provides occupational and technical education? Is it not

c important, somewhat important, or very important?

\: v. \ .
Not Important

Somewhat Important

Very Important

Don’t know

No response

/f u,\ C. ¢ (Skip if answer to ‘a. "was “No” or “Don’t know”) How would you rate the quality of the occupational
< ' and technical learning opportunities OCC provides to improve students’ employability? Would you say it
Nev. s is terrible, poor, OK, good, or great?

Terrible
Poor

Wi oX %6’ Out of the six purposes just mentioned, Transfer Education, Workforce Development, General Education,
q Developmental Education Community Service, and, Occupational/Technical Education, which do you

consider to be OCC’s most important purpose?

1 Transfer Education

2 Workforce Dévelopment

3 General Education

4 _ Developmental Education

5 Community Service

6 __ Occupational/Technical Education
9  Unable to respond

10



geLom *;”\7/.'1 Would you recommend OCC to a friend or a family member?

f\,v.i. L. ¥es.
0. No.
7. Not Sure.
9. No Response (Skip to Question 28)
WY P~ b. What is it about OCC that makes you say you would/wouldn't/aren’t sure if you would recommend OCC
NV \ to a friend or a family member?
. Now I'd like to ask you about your impressions of OCC. Please tell me if you Strongly Disagree, Disagree,
Are Neutral, Agree, or Strongly Agree with the following statements:
Don’t
SD D N A SA Know
s L — a. OCC provides good value to its students Lsconsa 2 sussus T Bssimims s 7
Ac (nvly b. OCC is a source of community pride I sissame 2 soonnans R e B diceeia 7
?' q_ .1y € OCC charges reasonable tuition and rates It s siens ;TR . - D e 7
¢ _ OCC provides programs and services at conveniently .
i ) scheduled times [ . —— 2 | —— TR L T— 7 Sy
—{on | Je. OCC provides good value to its taxpayers | Y. Ly R— & i B cvsnssni q
l f. OCC should emphasize meeting needs of county
QUMY residents over meeting needs of others s o B ppewe 2 E—— : S L 7

29. Are there any comments vou would like to make about Oakland Community College that hasn't been
mentioned so far?




Wat are your main sources of information about Oakland Community College? (Do not read list. Check
all that apply) (PROBE:) Any others?

, N | 7]
(““~  Newspaper.(which one? vic. o | (nv.l. ) J WS X e ANVl ) e -t ) v )
PRV (ed o Radio.(which station?  ra /oo x \V 2. DK : (_/.f"'w Ve [ ) ) .
v« - YV__ Television.(which station? | , | n V. l-) i fvy2 (n.ve 1N )
i 0c - OCC Publications.(which one? N ; < [(ney. | puls 0cC» pr ':" V.l p2¢=9 J
n Limp oLl OCC Employees.
nw Stutocc  OCC Students.
I ¢noutl Other word of mouth. (who? "0 uthel(nov. | ) Mouthye 2 (n.v . ""ff <K )

. s¢lf own observation, personal involvement
" Cs‘l,’qi Other, (Specify: 0~ 2 el e b Tk .d o ,',_.,]j )

7 None, have no sources of information.
RS

Your answers so far will be even more helpful to us if you will answer just a few more quick questions about
yourself and your family.

ued ;( What year were you born? 19

2 dur 32« And what is the highest level of education you have completed? (Read response categories)

1. Eighth (8") Grade or less.

2. Some high school.

3. H:ah school graduate.

4. Vocational or technical school.
5t Some college.

6. College graduate.

48 Post-graduate.

9. No Response.

s ved
e L?}/ Are you currently employed:
2. more than 20 hours a week,
1. less than or equal to 20 hours a week, or
0. curremly not employed.
7. Don't know.
9. No Response




34.  With which ethnic or racial group do you consider yourself a member? (Check ALL groups mentioned. If
the respondent refuses to answer, don't check anything and skip to Question 35)

Wh White

a@____ African American.

LA Caldi

h'L___ Hispanic
A Asian American -

yinie Another group (Which group? __ Coice . (Nav. | ) )

AN f;L: L 35. Which of the following income groups include your total household income last vear? (Read income groups)
ML

=

-
.

(j‘ ik

1 Less than $20,000.
2. $20,000-$40,000.

3. 540 000-560,000

4. $60,000-580,000. ) N
5. $80,000 or more. %A hi
9. No response !

36. What is your zip code?

48

ofL 37.  Record Gender

I Male.
0. Female

Thank you for helping us by participating in this survey. We appreciate your time and
assistance.

Interviewer: Staple the completed survey to the sample sheet and grid!
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004399
020622
032042
033722
035422
039842
0404 42
043542
0444 42
04704 1
053242
0654 4 1
072821
082642
087242
101522

10344 1

1042 4 2
1106 4 1
11604 1
1176 4 2
123042
1244 4 1
1256 4 1
13464 1
155442
159142
173122
191699
195841
197242
198041
198699
198741
19904 2
1992 4 1
1994 42
199629
200022
200622
200822
201622

Numeric List of Colleges for the
1997 Public Opinion Poll

COMMONWEALTH BUSINESS COLLEGE
CERRITOS COLLEGE

CALIFORNIA STATE UNIVERSITY - LOS ANGELES
SAN DIEGO MESA COLLEGE

ORANGE COAST COLLEGE

SAN DIEGO STATE UNIVERSITY

SAN FRANCISCO STATE UNIVERSITY
CALIFORNIA STATE COLLEGE - STANISLAUS
UNIVERSITY OF CALIFORNIA-BERKELEY
UNIVERSITY OF SOUTHERN CALIFORNIA
UNIVERSITY OF COLORADO - BOULDER
CATHOLIC UNIVERSITY OF AMERICA

FLORIDA COLLEGE -

GEORGIA STATE UNIVERSITY

UNIVERSITY OF GEORGIA

PARKLAND COLLEGE

ILLINOIS COLLEGE

ILLINOIS STATE UNIVERSITY

NORTHWESTERN UNIVERSITY

WHEATON COLLEGE

BALL STATE UNIVERSITY S
PURDUE UNIVERSITY -MAIN CAMPUS S
SAINT MARYS COLLEGE L % SR

VALPARAISO UNIVERSITY NI S R

NORTHWESTERN COLLEGE Pelh

UNIVERSITY OF KENTUCKY SEEEIR R
UNIVERSITY OF NEW ORLEANS (LOUISIANA STATE) |

PRINCE GEORGES COMMUNITY COLLEGE
BOSTON STATE COLLEGE

ALMA COLLEGE

CENTRAL MICHIGAN UNIVERSITY

WILLIAM TYNDALE COLLEGE (DETROIT BIBLE)
DETROIT INSTITUTE OF TECHNOLOGY
DETROIT COLLEGE OF BUSINESS

EASTERN MICHIGAN UNIVERSITY

ANDREWS UNIVERSITY

FERRIS STATE COLLEGE

MOTT COMMUNITY COLLEGE - FLINT JR. - GENESEE
GOGEBIC COMMUNITY COLLEGE -

HENRY FORD COMMUNITY COLLEGE
HIGHLAND PARK COLLEGE

KALAMAZOO VALLEY COMMUNITY COLLEGE




201922 LANSING COMMUNITY COLLEGE

202041 LAWRENCE INSTITUTE OF TECHNOLOGY

202241 MADONNA COLLEGE

202441 MARYGROVE COLLEGE

20304 2 MICHIGAN TECHNOLOGICAL UNIVERSITY

203242 MICHIGAN STATE UNIVERSITY

203342 OAKLAND UNIVERSITY

2038 42 NORTHERN MICHIGAN UNIVERSITY

204241 OLIVET COLLEGE

204322 OAKLAND COMMUNITY COLLEGE-AUBURN HILLS CAMPUS
2046 22 SAINT CLAIR COMM COLLEGE (PORT HURON JR COLL)
205422 MACOMB COMMUNITY COLLEGE

206041 UNIVERSITY OF DETROIT

206242 UNIVERSITY OF MICHIGAN

2063 42 UNIVERSITY OF MICHIGAN - FLINT COLLEGE
206442 WAYNE STATE UNIVERSITY

206599 WALSH COLLEGE

2066 42 WESTERN MICHIGAN UNIVERSITY

206722 WASHTENAW COMMUNITY COLLEGE

2068 22 WAYNE COUNTY COMMUNITY COLLEGE

207022 SCHOOLCRAFT COMMUNITY COLLEGE

2074 4 2 UNIVERSITY OF MICHIGAN - DEARBORN

215642 UNIVERSITY OF MINNESOTA - MINNEAPOLIS SAINT PAUL
2224 42 MISSISSIPPI VALLEY STATE UNIVERSITY

226841 CENTRAL BIBLE COLLEGE

229241 DRURY COLLEGE

235899 NOTRE DAME COLLEGE

23704 2 SOUTHWEST MISSOURI STATE UNIVERSITY
238042 UNIVERSITY OF MISSOURI AT KANSAS CITY
238641 WASHINGTON UNIVERSITY

26644 1 ADELPHI UNIVERSITY

271841 BARNARD COLLEGE

272541 COLLEGE OF INSURANCE

278899 LADYCLIFF COLLEGE

28384 1 NEW YORK UNIVERSITY

2878 41 SIENA COLLEGE (ST BENARDINE OF SIENA)
298921 WESTCHESTER BUSINESS INSTITUTE

3064 42 UNIVERSITY OF NORTH CAROLINA AT ASHEVILLE
314841 QUEENS COLLEGE

317122 WAYNE COMMUNITY COLLEGE

324042 BOWLING GREEN STATE UNIVERSITY

327042 CLEVELAND STATE UNIVERSITY (FENN COLLEGE)
327722 LAKELAND COMMUNITY COLLEGE

328299 JOHN CARROLL UNIVERSITY

328442 KENT STATE UNIVERSITY MAIN CAMPUS



331242
331442
33164 1
331999
334241
336842
346122
353441
371042
373241
373442
37654 1
402642
4274 4 2
4656 42
557099
7004 9 1
702099
702299
702599
702601
708599
71504 1

OHIO STATE UNIVERSITY

OHIO UNIVERSITY

OHIO WESLEYAN UNIVERSITY

PROVIDENCE HOSPITAL SCHOOL OF NURSING
UNIVERSITY OF DAYTON .

YOUNGSTOWN STATE UNIVERSITY

CLATSOP COMMUNITY COLLEGE
CARNEGIE-MELLON UNIVERSITY (CARNEGIE INSTITUTE)
MANSFIELD STATE COLLEGE

UNIVERSITY OF PENNSYLVANIA

UNIVERSITY OF PITTSBURGH

YORK COLLEGE OF PENNSYLVANIA

UNIVERSITY OF TENNESSEE KNOXVILLE
UNIVERSITY OF UTAH

UNIVERSITY OF WISCONSIN - MADISON

UNIVERSITY OF PHOENIX

DETROIT BUSINESS INSTITUTE

ANN ARBOR PRACTICAL NURSE EDUCATION CENTER
BAKER COLLEGE

FLINT PRACTICAL NURSE CENTER

HENRY FORD HOSPITAL SCHOOL OF NURSING
MICHIGAN TECHNICAL INSTITUTE
CENTER-CREATIVE STUDIES(ARTS&CRAFTS)QTR(2/3) OR



Demographics

Age
The two largest age groups which were surveyed were those between the ages of 18-35 (25
percent) and 36-45 (24 percent). Almost half of the respondents were from these two age

cohorts. The smallest percentage of individuals interviewed were those aged 76=

Gender :
When segmented for gender purposes, females constituted63.
males only accounted for 36 percent of those interviewe

rviewees while .,
g
N}-M' projections indicated that females accounted for 49 per

)gpulation \;

Income :
The two largest income ranges of those surveyed were th
$ 80,000 and higher (23 percent) and from $20,000 to&; ,000
“range were those who had income less than $20,000. Itis impor
respondents either did not give a response or refuse
32% of county residents have incomes greater,th:

$20,000 to $40,000 range.

orted their incomes between

ercent). The lowest income

0te that 18 percent of the
3,has estimated that
o‘haye earnings within the

Ethnic/Racial Identity :
The ethnic/racial identity of the respondents were mostly White (87 percent). The largest
minority group which responded y ‘ Yvere Afriéan-Americans who constituted six
percent of the survey. Hispapic jar 0 pefcent, Asian-American equaled one percent

S. (N=11), West Bloomfield (n=11), and Farmington
nted were aggregated by their various zip codes. The other -

ajority of the respondents (79 percent) stated that they have attended a two year or
four year institution. When asked if they were currently enrolled in a postsecondary institution,
87 percent indicated that they were not presently attending a college or university.




College Attended

Individua:]s were assessed on‘where they had previously attended college. Each person had the - i
op;?ortur.nty to list up to four institutions. Wayne State, Michigan State, OCC, and Oakland
University were mentioned most frequently. ,

Institutions Percentage Who Attendea
occ 19

Wayne State :

Michigan State

Oakland University

University of Michigan, Ann Arbor

Currently Enrolled -
Of the 41 individuals who stated that they were enrolleddn’a

ion of higher education, 13
were attending OCC, six were enrolled at Michigan Stat

at Wayne State.

tly enrolled = fm;:nfnvﬂ‘“‘*
t of those responding (3 b e

, Or organization in which (3) meve-up '

ided inorder to get a different job, (%! ~5°b
improvement or enrichment. P

Reasons Given for attending a post-secondary i
Respondents were asked why they chose to af
suggested they attended college in orde
they are employed. Sixty-one percent
95 percent indicated that they went t0'¢c¢

whualt"‘f’l'

] igh school diploma, only 21 percent(g 4‘6‘ g

ntend to earn a two year diploma, whereas,
0 a four year school to earn a bachelors degree. Individuals

institution. Oth
benefits.

mg a community college if not currently enrolled

Residents were asked if they would ever consider attending a community college. Responses
were almost evenly divided. Fifty-one percent stated that they would not consider attending,
while 49 percent suggested that they would consider attending a two-year institution.




%@e

&z

" Reasons Given for attending a post-secondary znstztutzon of those not currently enrolled

When assessed why they would attend a college or university, 30 percent of those responding

-indicated they would attend.to earn a high school diploma. However, 76 percent suggest they

would enroll to move up in their present job, and 80 percent stated they would attend a college to
obtain a different job. An overwhelming 91 percent of those responding would attend a
postsecondary institution for personal enrichment and improvement. >

When asked if they would attend college to earn an associate degree 5 suggested they

college to obtain a four year or bachelors degree.

Individuals where also asked to suggest other reasons
The majority of those who gave a response suggested

ce df certain issues if they were
Ve he  cotld include, not important
(NI), somewhat 1mportant (SI) very im " rtant ) sponse. The table below gives the
&N 00% because of rounding.

Vi

59
38
58 .
63
83
53
66
13
12
21
57
46

7 Social Life
Students

‘Atmosphere 10
ability of evening
d weekend classes 13 20 68
Quality of Degree Program 3 15 82
Highest Degree Offered 10 23 68 .

Those who responded seemed to suggest that the quality of instruction (83%) would be the most



important variable if they were going to choose a college to attend. Other issues which were
considered very important included the availability of classes (68%), highest degree offered
(68%), ability to get a job (63%), and the reputation of the faculty (63%). Conversely, the social
life of the institution did not seem to be quite important for those who responded to the
questions.

Choice of Institution
If given a choice (up to four options) of which institutions to attend,
respondents would chose OCC (35%). The next institution
(20%) followed by Wayne State (6%). However, 25 percer
preference or were undecided on which institutions they/w

I'\market\marketingteam\97pollreport\part].wpd 13;:;55;.-- :




- Quality

Comparison to other schools

When asked what differences respondents noticed between OCC and other colleges, the
most common responses included:
¢ 13.5%  Strong academics at OCC/Courses offered/Selectln/OC
¢ 13.5%  Good locations/Close to home/Less commute at
¢ 11.8% Individual attention at OCC/Tutoring/Sn
instructors/Smaller campus
See the Coding for Question 12 for the variety of respong ses given.

OCC’s Declared P
The highest average “quahty" rating of OCC’s six

with a rating of 4.145 out of 5.000. Community service
quality scale for this question asked for ratings of “terrible " “g900d,” and “great.”
Preparing students to transfer, the most important p had an average
score of 4.100. While this is not the highest quality rating purposes, 26% of
respondents thought the quality of the transf ) he following table shows
the percent of respondents who felt the qua e “great” along with the
percent of respondents who felt the p

went to general education,
est rating of 4.000. The

GREAT

QUALITY
Transfer 2 )3. 26.0%
Workforce Develo " 85.8% 22.3%
3 ati 85.6% 22.0%
84.2% 24.2%
82.3% 23.8%
60.5% 17.8%

150NS S behind recommending OCC varied immensely. Regardless of whether a

1 uld or would not recommend OCC (although 87.5% said they would), the
following are popular reasons for respondents determining if they would or wouldn’t recommend
Qe



REASON PERCENT

Convenient location 22.4%
Good reputation in the

community/Heard good things 17.1%
Good value/Affordable 11.2%

Good programs/Quality education  11.2%

Reasons for not recommending OCC include “O,

Of those who weren’t sure if they would reco
that it depends on the student’s needs, it’s not competiti ent prefers four year
institutions/OCC has a lower level of education, and it i :

ast one campus was
t 2 , 24.1%) “strongly agreed”
that OCC prowdes good value to stucle irteen 3.0%) of the respondents

ngly disagreed” with the other statements.
‘strongly agreed” with each statement.

Seventy one percent (71%) of those who have had a recent conversations regarding OCC
said that the college was mentioned positively. Only 5% said that it was mentioned negatively.

Personal Experiences with OCC



When respondents said that they or someone in their household took a course for credit at
OCC, a majority (57.3%) rated that experience as “great,” the highest rating on a five point
“quality” scale. The average rating was 3.935 out of 5.000.

T W) Owerllimpression = @/ Q- \la + L1b.

The avcragc quallty rating of OCC as compared to other schools was 3.921 out of 5.000

for each comparison.

Overall (Regardless Compared to Other
of Comparison) Community Colleges/

Mean 3.921 4.068

Great 15.6% 20.4% L
Good 61.5% 66.0% 57.1%
OK 22.4%

Poor 0.6%
Terrible 0.0%




T’d""
59

.g W .v) County residents who use OCC’s facilities and services/

DR

Visibility

County residents who have attended OCC
Forty-eight percent (48%) of the respondents who attended colleg have attended OCC at
some point in their collegiate careers. Thirteen percent of those who are currently enrolled in a
community college, four-year college, or university at the time of the sur ey Ofthose, thirty
two percent (31.7%) of those are enrolled at OCC. '
Almost half of the sample (48%) stated that they or so
a course for credit at OCC. '

Library 17.8%
Concert, play, or art show 22.0%
Workshop, short course, or seminar 11.3%
Recreational facilities 12.8%

Almost half of the respondents (49.3%) state th ed'in a conversation they

have had within the last three months.

Awareness of campus system
An overwhelming majori

campus. Only 6.3% were not a
Those residents

t-* aware that OCC has more than one

1 one campus were asked to identify the
named Madison Heights/Warren as a
who correctly identified each individual campus is




-

/E\" Awareness of OCC’s Declared Purposes
OCC states that it provides quality:

L 4 Educational experiences enabling students to transfer to other mstltutlons
of higher education.

¢ Occupational and technical learning opportunities to improve students’
employability.

4 Community services, including cultural, social, and ennchm’@*t
opportunities for lifelong learning.

2 Opportunities in developmental education to pre
level studies.

¢ Workforce development training
needs of business and industry.

¢ General education opportunities
and develop skills for personal

ents for college-

Out of the six purposes, residents were the most aware of’tra cation experiences (90.2%)
followed by general education opportunities (70.7%), 4r apational and technical
learning opportunities (69.0%). Community services %“’“*6% of the
respondents were not aware that OCC provides i ng graph compares

T ransfer

Workforce Development

General Education

Developmental Education

Community Service

Technical/ O ccup ational

Education

y

0.0% 20.0% 40.0% ° 60.0% 80.0% 100.0%

oSt common ways that surveyed county residents get information about OCC are
fromgeneral word of mouth (37.5%, mostly from friends and relatives), various publications
produced by OCC (30.3%, such as flyers, mailings, and class or event schedules), an individual’s
own observations or personal involvement (26.0%), and newspapers (21.6%, most often the
Oakland Press and the Detroit Free Press). The media, radio and television, were not very strong
sources of information for county residents. Only 2.3% get information fromt the radio and
3.0% from television. Thirteen percent (13.3%) said OCC students were a source of information.
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MENTION how was OCC mentioned?

Valid Cumulative
Frequency | Percent | Percent Percent
0 2 ] 1.0 1.0
1 2
Negtive 10 2.5 3.1 6.1
22 2
Valid ; Neutral 44 11.0 224 28.6
Positive 139 34.8 70.9 9.5
7 i) .3 3 100.0
Total 196 49.0 100.0
8 202 50.5
Missing | 9 2 3
Total 204 51.0
Total 400 100.0

COURSE have

u taken a course for credit at

C?
Valid Cumulative
Frequency | Percent [“Percent Percent

0 no 207 51.8 | \32.3 52.3
Valid 1 yes 189 47.3 47 100.0

Total 396 99.0 | 100.0 "\

7 2 5 oy
Missing 2 ! = \

9 1 3 R

Total 4 1.0 .
Total 400 100.0

OVERALL overall impression of OCC compared

to other schools [/ —{L’;ﬁ QWA
Valid Cumulative
Frequency | Percent | Percent Percent
2 2 5 6 6
poor
3 ok 79 19.8 224 22.9
valida |4 217 54.3 61.5 84.4
good
3 55 13.8 156 100.0
great
Total 353 88.3 100.0
8 1 3
Missing | 9 46 3.3,
Total 47 11.8
Total 400 100.0




COMPARE schools compare to occ impression
Valid | Cumulative
Frequency | Percent | Percent Percent
0 None 168 420 | (422 42.2 -
e 105 | 258 | (25.9 68.1
ype L
| e 102 25 | (3 6 93.7
Vald A 1 3 3 94.0
4% ¥ 3 8 8 94.7
5F 21 5.3 5.3 100.0
Total 398 99.5 100.0
8 1 3
Missing | 9 d 3
Total 2 o]
Total 400 100.0
DIFFS differences between OCC and other
schools
Valid Cumulative
Frequency | Percent | Percent Percent
0 230 57.5 57.5 57.5
1 23 5.8 5.8 63.3
10 3 .8 8 64.0
11 11 2.8 2.8 66.8
12 1 & 3 67.0
13 9 2.3 2.3 69.3
14 3 & 8 70.0
15 2 5 3 70.5
16 8 2.0 2.0 72.5
17 1 3 3 72.8
o LI 8 2.0 2.0 74.8
Vald g 3 8 8 75.5
2 23 5.8 58 81.3
20 2 5 5 81.8
3 2 5 ] 82.3
4 6 1.5 1.5 8§3.8
5 20 5.0 5.0 8.8
6 13 3.3 3.3 92.0
7 7 13 1.8 93.8
8 14 35 3.5 97.3
9 11 2.8 2.8 100.0
Total 400 100.0 100.0
Total 400 100.0

Frequencies

wll coltegeo wubcal e
' (pyum ¢l l

OV o 4 ‘f%*

Page 2



— (GU«td L,W "‘" A ’ﬁolu} ﬂ/le nc) ﬂ@ﬁx{ \{)‘f')C\-a L(\LLL“&CH

A @L&L 4 1 Univers /7.03 v
DIFFS dlfferences etwee(ﬁ occC agd other schools : |// ;_y’ ]2

Valid Cumulative
Frequency | Percent [ Percent Percent kg '
0 no answer 230 37.5 57.5 37.5 )
” pye (prnsit
I 7o, avenl/ : i
academicsTcourses/selecti 23 5.8 58 63.3
on/evening classes - OU f'ué (:
10 OCC more 3 8 8 64.0 o0 FLEYVA
jobs/employmet . ' ' : qUECATe
11 prepares for 5 2 el
transfer to dyr. college = e 4 fied - Lfont \}?H,w v
‘/12 OCC too spread / & 3 67.0 Lo ’H’w
too many camppuses ﬁ / e L T 4
13 SiCyoed 9 23 2.3 693 | — ¢ M‘—L" fuefro~?
reputgtion ; ')) (AAVL
Y or kil 9
14 [ ocC 3 8 8 70.0 25
recommended by others ) , L 5 s
15 gives all chance 5 5 5 705 | - Q{% w{%bﬁéa 7
for education 14
16 number
campuses/atmosphere/fac 8 2.0 2.0 72.5
Hikigs -
( 17/ OCC doesnot
students 1 3 3 72.8
tely . J)
o F NS
Qs 2y ap 8 20 20 748 | w2 (,{ﬂ’?j:i_’fi_, :
Valid | college/live on campus T L}';(f t&'w,a::(_
y
parking/buildings/mew 3 8 .8 75.5 L (T
facilities waul.e‘ Iﬁé)
';’. . locations/close to 23 :5_ éh 5.8 813 ‘ ; -~ 29,
e . et ALAGLTES
( 20 ) OCC getting more 5 5 81.8 2 Py
sive ‘ ) y o, it :
3 campus life better 5 E Sl P V3 7
( 4yr. coll. - . = S Lﬁk
4 post grad studies 6 15 §3.8
5 indiv. attn./ quality
of mstructors/smllir 20 5. (D 5.0 58.8
campus
6 cost/lower tuition 13 3.3 33 92,0
(1 ¥sore
resources/athletic/instruc 7 1.8 1.8 93.8
tors,
(8.7 OCC not
challenging/open 14 35 33 97.3
enrollment
9 diff. type of 11 2.8 28 100.0
student at comm. coll.
Total 400 100.0 100.0
Total 400 100.0
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Frequencies

Statistics
N

Valid | Missing
DIFFS
differences
between
OCCand | #% 0
other
schools
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RATE how was the course you took?

B 13’%{ £s ;‘Ctl\i- /W sy n

(429, )totk cOWA

70,
Valid | Cumulative A i B 2%, & i;}q,m_,f 20%
Frequency | Percent | Percent Percent - Mj,:ﬂ“’ _(_,__;L,.kn}‘[ 9’1‘1{.’- ) &
2 3 T % g R 29, oded fcen
: K 2.7 Py Hae 2 'F
poor _ apday
3 ok 38 9.5 20.5 23.2 <
valida | # 106 26.5 57.3 0.5
good
2 36 9.0 19.5 100.0
great
Total 185 46.3 100.0
8 210 525
Missing | 9 b] L3
Total 215 53.8
Total 400 100.0
LOCATION convenience of OCC's location
Valid Cumulative " 9) Q
Frequency | Percent | Percent Percent all 3 ‘?’ &) =
0 1 3 3 3 7 1o ta X Sov* :
I ~ B0 NN ¢
strongly 30 7.5 7.6 7.9 e o / STUYY Y ™,
disagree W ZL:‘?/L/ () {
2 Vai/ 4’ "
: 1 3 3 8.1 I 0oands K
disagree _qu __J./( ot Wﬁ){_’ 0 ,
Valid 3 neutral 5 1.3 1.3 9.4 f WA Y s
4 agree 159 39.8 40.5 49.9 ACC ‘s Cou VLFW“ '
sirongly 187 46.8 47.6 97.5 - 8 i LKC“’&&
agree COYWELLEE A
7 don't 5
e 10 2.5 2.5 100.0
Total 393 98.3 100.0
9 7 1.8
N
S8 I otal 7 1.8
Total 400 100.0
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VALUE good value to students

Valid Cumulative
Frequency | Percent | Percent Percent
1
Strongly 2 5 oF )
disagree
2 2
Dhisagree 2 3 5 1.0
3 Neutral 36 9.0 9.3 10.3
Valid 4 Agree 200 50.0 1.7 62.0
5
Strongly 76 19.0 19.6 817
Agree
7 Doat 71 17.8 18.3 100.0
know
Total 387 96.8 100.0
8 1 3
Missing | 9 12 3.0
Total 13 33
Total 400 100.0
PRIDE source of community pride
Valid Cumulative
Frequency | Percent | Percent Percent
1
strongly 1 3 53 =
disagree
2 7 18 1.8 2.1
disagree
3 neutral 32 8.0 8.2 10.3
Valid 4 agree 233 58.3 59.9 70.2
5
strongly 75 18.8 19.3 89.5
agree
7 dont 41 10.3 10.5 100.0
know
Total 389 97.3 100.0
8 1 b
Missing | 9 10 2.5
Total 11 2.8
Total 400 100.0

|9, oo, o ‘%mﬁ
52% %
0% vy P
5’75? {,wzzu OC(«LB e
) Lu N VALME fo stuckis
19°L R
29, MScgue /ho W‘Ef
T s /9—?_4 \)t
(:‘Coya
'\"—f‘?a ik
ol
R Sy @ s (b/L
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PRICE reasonable tuition and rates

Valid Cumulative
Frequency | Percent | Percent Percent
1
strongly 2 ) o "]
disagree
< 4 1.0 1.0 L5
disagree
3 neutral 31 7.8 8.0 2.5
Valid 4 agree 164 41.0 42.3 51.8
5
strongly 62 153 16.0 67.8
agree
i 125 | sp3 | a3 100.0
know
Total 388 97.0 100.0
8 1 3
Missing | 9 Il 2.8
Total 12 3.0
Total 400 100.0

TIME programs/services at convenient times

Valid Cumulative
Frequency | Percent | Percent Percent
1
strongly 1 i 3 .
disagree
;) 2 5 3 8
disagree
3 neutral 26 6.5 6.7 7.5
Valid 4 agree 194 48.5 50.0 575
S
strongly 60 15.0 15,5 72.9
agree
7 dont 105 26.3 27.1 100.0
know
Total 388 97.0 100.0
8 1 3
Missing | 9 11 2.8
Total 12 3.0
Total 400 100.0

\/UC\I\_ 4 \/Lawh\ (C}L)c
(& \LC’{*L{JY\&’D—LL o )
/) {( \/— ) (S J‘_ﬂn )
o sk Y3 B St
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TAX good value to taxpayers

Valid Cumulative
Frequency | Percent | Percent Percent
1
strongly 1 3 3 3
disagree
2, 4 1.0 1.0 1.3
dlsagree
3 neutral 23 5.8 3.9 7.2
Valid 4 agree 198 49.5 51.2 58.4
5
strongly 68 17.0 17.6 76.0
agree
7 dontt 93 233 24.0 100.0
know
Total 387 96.8 100.0
8 1 33
Missing | 9 12 3.0
Total 13 33
Total 400 100.0

COUNTY meet needs of county residents over others

Valid Cumulative
Frequency | Percent | Percent Percent
1
strongly 4 1.0 1.0 1.0
disagree
2 38 9.5 9.8 10.8
disagree
3 neutral 38 9.5 9.8 20.6
Valid 4 agree 189 47.3 48.7 69.3
5
strongly 56 14.0 14.4 83.8
agree
7 dont 63 15.8 16.2 100.0
know
Total 388 97.0 100.0
8 T 3
Missing | 9 11 2.8
Total 12 3.0
Total 400 100.0
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WOULDGO1 college would attend 1

Valid Cumulative
Frequency | Percent | Percent Percent

88 ! | .6 .6

137 1 3 .6 Li

207 1 .3 .6 L7

1210 1 3 .6 2.3

1244 1 3 .6 2.8

1840 1 ) .6 34

1972 2 ] LT 4.5

1987 2 o] dd 3.7

1990 1 3 .6 6.3

1996 1 .3 .6 6.8

1998 1 .3 .6 7.4

2020 4 1.0 2.3 9.7

2024 1 -3 .6 10.2

2030 1 ] .6 10.8

2032 4 1.0 2.3 13.1

2033 30 7.5 17.0 30.1

Valid 2043 42 10.5 23.9 54.0

2054 3 .8 L7 IBT

2060 1 3 .6 36.3

2062 5 1.3 2.8 59.1

2063 1 .3 .6 59.7

2064 10 2.5 57 65.3

2065 3 8 1.7 67.0

2068 1 3 6 67.6

2070 1 &1 6 68.2

2074 2 3 2.1 69.3

3256 1 3 6 69.9

5570 1 3 .6 70.5

7022 2 ] 1.1 71.6

Zﬂ;m »w 38 9.5 216 93.2

9999 12 3.0 6.8 100.0

Total 176 44.0 100.0

. 8888 224 56.0
SRR [ o 224 56.0
Total 400 100.0
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WOULDGO2 college would attend 2

Valid Cumulative
Frequency | Percent | Percent Percent
2022 1 -3 4.3 4.3
2024 1 3 4.3 8.7
2032 1 < 4.3 13.0
2033 3 8 13.0 26.1
2043 8 2.0 34.8 60.9
Valid 2060 1 3 4.3 65.2
2062 I o3 4.3 69.6
2063 3 .8 13.0 82.6
2064 3 8 13.0 95.7
2074 b 3 4.3 100.0
Total 23 5.8 100.0
G s 8888 377 94.3
Mty Fom 377 94.3
Total 400 100.0
WOULDGO3 college would attend 3
Valid Cumulative
Frequency | Percent | Percent Percent
2033 1 g 14.3 14.3
2043 4 1.0 7.1 71.4
Valid 2062 1 3 14.3 85.7
177 ) a 14.3 100.0
Total 7 1.8 100.0
M 8888 393 98.3
Total 393 98.3
Total 400 100.0
WOULDGO4 college would
attend 4
472
Frequency | Percent <5
- 8888 400 100.0
Missing _ j_-/
Total 400 100.0
Total 400 100.0

n e 4‘%4.1
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= Ldr & [7 +7Ks L@’L el edh
t Q \ ' '71' a7

winiv . , % 3170
2uldd w-r{y{_g,ﬂf- L LLU(,W;QLL L_\:J

OCC

Page 9



RECOMMEN recommend to friend or family

Valid Cumulative
Frequency | Percent | Percent Percent
0 no 10 23 2:J 2.3
1 yes 344 86.0 87.5 90.1
4 1 3 ) 90.3
Valid 7
not 38 ] 9.7 100.0
sure
Total 393 98.3 100.0
- 9 7 1.8
Mg | ol 7 1.8
Total 400 100.0

WHYREC reason would recommend to others

\ Valid Cumulative

Frequency | Percent | Percent Percent
0 N 61 15.3 16.0 16.0
1 NEEE 9.5 9.9 25.9
10 \, 30 7.5 7.9 33.8
11 \g 2.0 2.1 35.9
12 N 3 3 36.1
13 I N8 8 36.9
14 3 8 8 37.7
15 1 Yo 3 38.0

valid |2 58 145 15.2 53.1
3 76 190N 199 73.0
4 29 3 I\ % 80.6
5 38 9.5 | \ 9.9 90.6
6 20 5.0 %2 95.8
7 6 L5 16 97.4
88 7 1.8 1.8 99.2
9 3 8 8 100.0
Total 382 955 | 100.0

v | B 18 4.5
MINSE el 18 45
Total 400 | 100.0

- i Fe . r . f,\ = ’6\_{6(‘(4{{(2'
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Frequencies
Statistics
N

Valid | Missing
WHYREC
reason
would 393 7
recommend
to others

WHYREC reason would recommend to others

Valid Cumulative
Frequency | Percent | Percent Percent
0 No answer 61 15:3 1.5 15.5
1 cost/good 20 5 3% 2
value/cheaper than 4yr. - i AT 3.2
10 good past
Xperience/recommended 30 75 7.6 328
by former student
11 depends on teh 5 5 ;
students' needs 8 4.0 0 M
b o [ OCC does not
prepare students for 1 3 @ 35.1
transfer
13 everyone given , 35
chance for education g & & il
14 believe in higher :
& i 8 "
education/local colleges - . 5 —
15 nice campus 1 .3 3 36.9
(2 ) reputation/heard & )
Valid ( ood things i i3 .8 i
R 76 19.0 19.3 71.0
ocation
4 good place to
start/stepping stone to 29 Z:3 7.4 78.4
4yr. coll.
5 quality of
education/good 38 9.5 2.7 88.0
prograny/instructors
6 curriculum/wide 20 50 5] 03,1
range of options
7 good
atmosphere/people 6 3 L5 94.7
friendly
8 transfer ability 18 4.5 4.6 99.2
) lower level of : C/
education/prefer 4yr. coll. 4 4 d fane
Total 393 98.3 100.0
88 7. 1.8
Missin —=
& [ Totat 7 1.8
Total 400 100.0
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_ OC('s
TRANSC quality transfer % Hﬂ\m wone ase AQUSGAL %
oLt fucfron
Valid Cumulative ‘h -
Frequency | Percent | Percent Percent
% 4 1.0 1.8 18
poor r)
3 ok 27 6.8 12.3 14.2 w ~ %
v 4 5 ; < - 7
2; 59.8 74.0 : D
Valid | oog 131 32.8 _%zé_):/ CZ(UL
5
57 14.3 26.0 100.0 9
g 6
Total 219 54.8 100.0 tﬁ e
8 39 9.8 o o Baley & s
Missing | 9 142 35.5 pC-U ‘
Total 181 45.3
Total 400 100.0
WKFRCC quality workforce development
Valid Cumulative
Frequency | Percent | Percent Percent
;Oor i 3 7 37 A
- Lo | ?
i ok 25 6.3 18.0 18.7 i ) 5197{{
Valid po 82 20.5 59.0 77.7 I ‘e 4 l
5 9, - -
31 78 22.3 100.0 A (2 :
great e = L
Total 139 34.8 100.0 .
8 129 32.3 S’] o
Missing | 9 132 33.0 4 /:"7
Total 261 65.3 DOUL =
Total 400 100.0 ’7
GENEDC quality general education
Valid Cumulative
Frequency | Percent | Percent Percent
3 ok 16 4.0 9.7 9.7 Ud?
a1y
4 109 27.3 66.1 75.8 14 il
2 good .
Valid 5 9 = %u_a(_/
10 10.0 24.2 100.0 /A_Lﬁ/
great O }.\,,./
Total 165 413 | 100.0 §AsNR vest
8 115 28.8 ezl Pf@ L«OW
Missing | 9 120 30.0 ng;u St ¢ oW EAN (ar»u
Total 235 58.8 H g L 44,
Total 400 100.0 N

L o 7, Jl ﬁ@’/ﬂ W
.//“‘g’.-./' ID();W”U( '
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DEVEDC quality developmental education

Valid Cumulative
Frequency | Percent | Percent Percent
- I 3 7 7
poor
3 ok 18 4.5 11.9 12.6
vaia |4 9% | 240 | 636 76.2
good
> 36 9.0 23.8 100.0
| great
Total 151 37.8 100.0
8 133 33.3
Missing | 9 116 29.0
Total 249 62.3
Total 400 | 100.0
COMMC quality community service
Valid Cumulative
Frequency | Percent | Percent Percent
. 2 5 13 13
poor
3 ok 23 5.8 15.1 16.4
vaia | 100 | 250 | 658 §2.2
good
2 27 6.8 17.8 100.0
great
Total 152 38.0 100.0
8 133 33.3
Missing | 9 115 28.8
Total 248 62.0
Total 400 100.0

TECHC quality occupational/technical education

Valid Cumulative
Frequency | Percent | Percent Percent
2 1 3 7 7
poor
3 ok 11 28 7.3 8.0
4
Valid | good 104 26.0 69.3 77.3
2 33 8.3 22.0 99.3
|_great
7 1 3 b7 100.0
Total 150 375 100.0
8 120 30.0
Missing | 9 130 325
Total 250 62.5
Total 400 100.0

- 4t ExiLen
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3

Frequencies
Statistics
N
Valid Missing Mode
most
important 322 78 1
purpose
most important purpose
Valid Cumulative
Frequency Percent Percent Percent
Vvalid transfer education 114 28.5 354 35.4
workforce
development 55 13.8 1% 525 -
general education 54 13.5 16.8 69.3 -D/U?,ij 2 Cé HlE
developmental 17 43 53 745 i
education : - : M*SPMH H
community service s 2 =5 6 75.2 2 W ek onum
occupational/technical 80 200 248 100.0 (Aemn fit wed
education : : : : Gl 0OCC
Total 322 80.5 100.0 SN G e
Missing 7 7 1.8 MK OB AL "
unable to respond 71 17.8 t p P
Total 78 19.5
Total 400 100.0
Frequencies
Statistics
N
Valid Missing
aware
community 387 13
service
importance
community 372 28
service
quality
community 152 248
service
aware community service
Valid Cumulative
Frequency Percent Percent Percent
Vald no 126 31.5 32.6 32.6
YL A CNCAEAD ~
yes 255 638 | 659 98.4 4 % auNcNeeds
don't know 6 1.5 1.6 100.0
Total 387 96.8 100.0
Missing 9 13 3:3
Total 13 33
Total 400 100.0

Page 1



1996
1998
1999
2000
2001
2002
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019
2020
2022

RN BENMNONODOUPLPLONOVNBENPRPEAENDMNDODN

HFENMRNMNMNONMRPRORFRONMENMNDNMERERENMNEYO

Numeric List of Colleges

MOTT COMMUNITY COLLEGE - FLINT JR. - GENESEE
GENERAL MOTORS INSTITUTE

GLEN OAKS COMMUNITY COLLEGE

GOGEBIC COMMUNITY COLLEGE

GRACE BIBLE COLLEGE

GRAND RAPIDS BAPTIST COLLEGE AND SEMINARY
GRAND RAPIDS JUNIOR COLLEGE

GRAND VALLEY STATE

HENRY FORD COMMUNITY COLLEGE

HACKLEY HOSPITAL SCHOOL OF NURSING
HIGHLAND PARK COLLEGE

GREAT LAKES BIBLE COLLEGE

HILLSDALE COLLEGE

JOURNEYMAN CARD UAW/GM SKILLED TRADE

HOPE COLLEGE

HURLEY HOSPITAL SCHOOL OF NURSING

JACKSON COMMUNITY COLLEGE

FOOTE MEMORIAI, HOSPITAL SCHOOL OF NURSING
KALAMAZOO VALLEY COMMUNITY COLLEGE
KIRTLAND COMMUNITY COLLEGE

KALAMAZOO COLLEGE

LANSING COMMUNITY COLLEGE

LAWRENCE INSTITUTE OF TECHNOLOGY

MADONNA COLLEGE

Cogube



