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Introduction

‘This rcport documents how guidanice counselors, at various Oakland County high
schools, understand the functions of the admissions office and their overall impressions
of OCC. The analysis is generalized across the entire college; no individual campuses are
tdentilied,

A review of the literaturc snppests that guidance counselors possess certain influences on
college student choice and sclection (Bredbels, 1982; Erdmann, 1983; and, Ray, 1992).
Although the majority of the previcus research has been focused on the relationship
between counselors and colicge choice and selection, ne relevant studies have been
conducted on guidance counsclor’s perceplions of admissions staffs and processes.

Methodology

A lotal of 247 surveys were sent fo gutdance counselors al public and private high
schools and adult education centers. Nincty-two individuals returned the survey fora
response rale of 38 percent. The instrument was developed jointly by Enrollment
Services and the (MTice of Tnstitutional Research.

The questionnaire was scgmcented into four sections: peneral demographic data, overall
impressions of OCC, perceptions of admissions’ services und personnel, and an open-
ended narralive section. Percentages, correlations and qualilalive coding were conducted
on the dala,

The following is the analysis of the counselor’s responscs to the suevey guestions.

Results

Overall fmpressions

The survey attempted to ascertain how high school guidance counsclors discerned cortain
functions of OCC. A large percenlage of counselars would recommend Oakland
Community College 1o graduating seniors. Nincty-scven pereent of the respondents (See
Figure 1) stated thal they would advise graduating seniors to apply to OCC lor conlinued
study. In addition, nearly all counsciors (99%) believed that siudents who attend Ouakland
Community College receive a guality education (See Figure 2).

When asked to cvaluate how various academic programs prepared students to transfor to
another college or imiversity of their choice, responscs were somewhat mixed. For
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instance, 80 percent agreed that the General Studies program and 83 percent agreed that
the Liberal Arts program (See Figure 3) prepared students to continue their education at
another institution. ITowever, only 63 percent agreed that Pre-Engineering and 69 percent
agreed that the Applied Science Degree prepared students to transfer. In addition, 28
percent who answered the pre-engineering question and 22 percent who responded to the
applied science programs inquiry stated that they did not know about such programs at
OCC.

We also asked high school counselors if the Applied Science Degree and Certificate
programs prepared students to enter the workforce. Fighty-seven percent agreed that the
Applied Science Degree programs and 75 percent agreed that the Certificate programs
assisted students enter the workplace from academe (See Figure 4),

Perceptions of Admissions’ Services and Personnel

Guidance counselors were also asked to assess certain admissions’ processes, services
and personnel at OCC, A majority (74%) were pleased with the quality of
communication between themselves and the admissions office (See Figure 5). In
addition, a large majority ol the high school counsclors agreed that the admissions stall
was courteous (91%), professional (89%), and well-informed (88%) (Sce Figure 6).

Services were also evaluated in order to determine which were important for those
students who were considering attending OCC (See Figure 7). Counselors rated most
highly financial aid (93%), the ability to transfer (91%), and scholarships (90%). The
two scrvices which had the least amount of agreement were telephone registration for
classes (80%) and advanced placement programs (80%).

We also reviewed thosc services which would be valuable to counselors when advising
students who may attend OCC. Many of the counselors suggested that telephone requests
for information (94%) (See Ligurc 8) and telephone requests for material (96%) (See
Figure 9) were salient when counscling students. Tn addition, eighty-five percent (See
Figure 10) staled that information and materials were received in a timely manner, and
sevenly-live percent (See Iigure 11) affirmed that QOCC updates information on a regular
hasis,

When we assessed the services high school counselors received from OCC compared
with that of other collepes, 55 percent stated il was above average, 41 percent suggested it

was average and four percent mentioned that it was below average (See Figure 12).

A frequency count for each question is provided in Appendix A.
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Narratives

Counsclors were also given the opportunity to add other commoents they may have had on
processes, services and staff. The narratives are provided in Appendix B of this reporl.

Mauny of the responses were favorable toward OCC and the admissions office:

e Evecrything is wonderlul. We are pleased with the services of OCC and your
concern you give our students here at OTC---8W. Thank you.

+  Keep up the wonderful work!! We appreciate everything you «o!!

Thexe did seem to be bwo salicnt concerns which emerged from the counselors’
comments. The first ane concerncd their perception of being able to contact or gain
access lo admissions officers:

o Need a phenc with a direct line to counselors.

¢ When calling OCC, 1 find ihe secretaries do not give full information to me. |
usually must find out information lrom another source and coumselors are
always busy. There is a long wait---need more counselors,

+ [tis difficult to reach people.

*  We are very impressed with OCC because ol the programs and stafl; however,
il is hacd to reach counsclars when we need them,

The second issie was aboul their opinions of not having or reeciving enough information
on students who enrotled al DCC:

e [ don’t know enough about transfer credits to four-year colleges.

+ Altheugh cur stadents know about the exisience ol QOCC and muny semors
ultimately attend OCC, very few know anything aboul programs ollered. This
is the time of year that a rep should visil and lalk (o undecided seniors. Set up
2 table at lunch!!

o Would hike to request annual feedback on which of our students are currenily
attending OCC.

Correlations were also condueted on the numerical data. The analysis suggested that
there were significant and strong relalionships between many variables. The strongest
relationships were found among the admissions staff. There was a strong rclationship
between being prolessional and courteous (=92} The sceond strongest relationship was
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on guidance counselors understanding the guest student process and understanding the
process of duat envollment {r=.73). 'The only negative correlation which was significant
(r=-.36) were lhe variables of dual enrollment and certificate programs.

Discussion

Orverall it seems that the guidance eounselors at Qakland County”s secondary cducational
instilutions were quite satisficd wiih ihe various levels of service at Oakland Community
College. A majority of the counselors would recommend OCC o schiors and believe
that students receive a quality education. In addition, many of them suggested ihat most
of the academic programs prepared siudents ta transfer or continue their educational
endeavors.

Chuiddance counselors also rated highly the admissions office at OCC. Many believed the
admissions staff to be courteous, professional and well-informed. Although the personnel
received high marks, some of the admissions processes where found te be only adequate.
Counselors considered telephonc requests for inlformation and materials important when
advising studenis, However, they did suggest that they must wait a long period of time
for a counsclor on the phone or that there was no ene available 1o answer their questions.
In addition, they also seemed to fack certain aggrepated information aboul their students
ance they enrolled at OCC. This was not only evideni in their narratives but also in the
fact that & few counselors did not answer question three or four of the survey. Many
respondents noted that they did not have any or sufficient information to make this
assessmenl,

The corrclation outpul aiTioms some basic common knowledge. For instance, guidance
counselors perceive that there is a significant rclationship between the admissions staff
being courteous and professionad, Also, the data scems to supgest, albeit not as strongly,
that there may be a ncgative relalionship between counsclors understanding the Dual
Enroliment process and believing thai Certificate proprams prepare students for the job
market. One interpretation of this linding might sugpest that as counsclors understand
more about the Dual Lnrollment program at OCC, they are less likely to believe that the
Cerlificate programs prepare studenls o enter the work force.

Limitations

A [ew shortcomings of the survey are inherent. First, there seemed to be a specific
section of the survey which guidance counselors knew little to nothing about. This was
reflected in their comments pertaining to whether certain OCC programs prepared a
student to transfer. Thus, responses given in this portion of the survey may be suspect.
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A second limitation of the instrument was the issue of the validily of certain questions.
Some questions were fairly vague and may have been interpreted differently by various
counselors. In addition, niost variables were assessed by only one question, which raises
the issue of reliabilily.

Conelusion and Future Direction

In snmmary, counseiors scemed to be very satisfied and impressed with the overall
guality ol ihe services they receive from OCC. Many beliove the level of pedagogy is of
high caliber and would recommend OCC to their students as an instilution of higher
learning.

CGnidance counselors were also quite satisfied with the admissions stall and services
provided to sludents wlho were considering attending OCC. The only dissenling
comments about the admissions processes seemed to be centered on their not being able
to contact admissions officers by phone and not being supplicd with certain information
about their studenls once they had enrolled at QOCC. These two areas scem fo provide
direction in which 1o (urther assess these issnes. Does having a lack of information ol
prior students who have enrolled at OCC or not being able 1o contact er have access to
admissions staff affect guidance counselers’ perecptions o recommendations of students
10 OCC? In addition, approximalely one-quarter of the high school counselers did not
know about OCC’s Pre-engincering program or Applied Scicnce Degree, These two
programs may need to be “marketed” more in order fo increase their awareness among
maidance counselors,
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