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Welcome to the U.S. General Accounting Office's Survey of Community
Colleges and Technical Schools. At the request of the Senate Committee
on Health, Education, Labor, and Pensions, GAO is studying the
comprehensive role that community colleges and technical schools play
as pathways to higher academic learning and to employment for both
youth and adults. As part of this study, we are surveying all public
community colleges and technical schools.

GAO is asking the IPEDS coordinator for each school to coordinate the
completion of this survey. If you are the IPEDS coordinator for more
than one school, please complete a separate survey for each school.

When responding, please consult with others who are also familiar with
these topics, if you think it will help you give a more accurate answer.
However, we recommend that only one person be designated to enter the
answers on the website. ‘

GAO plans to report the data in summary form, but may use some
responses as case examples.

[ - ]
. Instructions - Navigating, Exiting, and Printing the Survey

Please do not use the "Enter" key on your keyboard to navigate
through the survey.

To read to the bottom of a screén: Use the scroll bar on the right hand
side of the screen.

To move from question to question: Use the left (back) or right (forward)
single arrows at the bottom of the screen or reposition the pointer with
your mouse.

To move from section to section: Use the "Previous section” or "Next
section” buttons at the bottom of each screen or the "Sections" menu bar
on the left hand side of the screen. The middle arrows at the bottom of
the screen will also move back or forward one section.

To exit: Scroll down to the bottom of the page. Then click on the "Exit"
button at the bottom of the screen. Your responses will be saved. Always
use the "Exit" button to close the survey. If you do not, you will lose
the information you entered in that section. Until the website closing
date, you may re-open and work on your survey. When you re-open the
survey, it will restart at the last response you entered.

To restart your survey: Log on to the survey using your user name and
password. The survey will restart at the point where you exited.
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To change your answers: To change an anéw_er marked with a ‘
"button" (circle), click on another answer. Note: You can change your
answers, even after logging off, by logging on again (see above). e

To skip nonapplicable questions: If the response you wish to choose has
a highlighted (Go to next topic.) next to it, instead of clicking on the
circle, you should click on the highlighted (Go to next topic.). When you
do that the circle to the left of the response will be automatically filled in
and you will be taken to the next applicable part of the survey.

To answer open-ended questions: Click anywhere inside the box and
begin typing. When you reach the limit of the open space, keep typing
and the box will automatically expand.

To print your responses: Click on the "Print this section"” button at the
end of each section. You cannot print the entire survey at one time.

Suggestion: Print this section to have for fuhire referénce.

- - |
When You Have Completed the Survey

When you have completed the questionnaire, please mark the last
question as "Completed" and then exit the questionnaire. This will submit
your responses to GAO. Your answers will not be used unless you have
done this. It lets us know that you are finished, and that you want us to
use your answers. It also lets us know not to send you any follow-up
messages reminding you to complete your survey.

e .. |
: Questions-About the Survey?

If you have any questions about this survey as you proceed, please click
on the "?" button at the bottom of each screen to reveal the contact names
listed below:

Avani Locke, Telephone: (206) 287-4830
E-mail: lockea@gao.gov

or :

Robert Miller, Telephone: (206) 287-4812
E-mail: millerr@gao.gov
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Definition of Terms

We realize that colleges and schools understand terms in different ways.
For the purposes of this survey, please use the following definitions. ,
(You may wish to print this section and distribute it to others who may be
providing you with information for the survey.)

Adult Basic Education (ABE) courses are designed to.improve basic
skills in reading, writing, and arithmetic, primarily for students 16 years
of age and older. These courses are not intended to be part of a program
leading to a high school degree, nor are they part of any academic,
occupational, or vocational program at the postsecondary level.

Academic Transfer programs or courses lead to an Associate of Arts,
Associate of Science, or other academic degree, or the course credits
earned are eligible for transfer credit at an institution that offers
baccalaureate degrees.

Basic Skills courses include Adult Basic Education (ABE), English as a
Second Language (ESL), and courses leading up to a General Education
Development (GED) certificate.

Below College-level (Remedial) courses include mathematics, English,
reading and other courses that are required for students who do not meet
college-level proficiency in those subjects, before they are accepted in a
college-level program.

Contract Training is employee training provided under contract to
businesses, government entities, or other employers.

For-credit Occupational, Professional, or Technical Education
includes any for-credit programs (series of courses) leading to an
Associate of Applied Science (AAS) or other nonacademic occupational,
professional, or technical degree, or to a certificate, license, or diploma.

General Education Development (GED) normally refers to the tests of

General Educational Development, which provide an opportunity to earn
a high school credential. The GED program, sponsored by the American
Council on Education, enables individuals to demonstrate that they have
acquired a level of learning comparable to that of high school graduates.

Noncredit Occupational, Professional, or Technical Education
includes any noncredit programs (series of courses) leading to an
occupational, professional, or technical certificate, license, or diploma.

- The Workforce Investment Act (WJIA) created a comprehensive

workforce investment system designed to change the way employment
and training services are delivered. When WIA was enacted in 1998, it
replaced the Job Training Partnership Act (JTPA) with three new
programs--Adult, Dislocated Worker and Youth--that allow for a broader
range of services, including job search assistance, assessment, and
training for eligible individuals.

Workforce Investment Act (WIA) Training Vouchers are issued to

job seekers that qualify for training services through WIA and can be
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redeemed at the WIA-certified training programs and providers. The
vouchers are used to obtain needed training in a demand occupation skill. -

Suggestibn: Print this section to have for future reference.

.- .- |
Contact Informati_on

Your answers to the questions in this survey should be based only on this
college or technical school: #H4.

As a reminder we will repeat it at the beginning of each new section.
Please provide the name and contact information for the prinéipal person

who is responsible for the answers to this survey in case we need further
information about particular responses.

Title:

E-mail address:

Telephone number:

Tty B8 oy

Background Information

1. Which of the following best describes #H4.?
(Check only one answer.)
l.}(Community college
2. ¢ Vocational or technical school
3. © High school, offering post-secondary programs
4, ¢ Other
5

. @® No response

2/10/2004
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How many students (unduplicated head count) were enrolled in your
school's courses and programs or received training during the fall term of
20027 .
Include students in all your credit and noncredit courses: those eligible
for academic transfer; occupational, professional, and technical
education; below college-level (remedial); basic skills; contract training;
and other courses, such as personal enrichment.

(Enter number.)

[ ]

. In which of the following programs with secondary schools or students

did your school participate during the 2002-03 academic year?
(Check one for each program.)

b. School-to-careers programs (i.e., programs that lmk your school with the busmess commumty to
1mprove students transitions from school to work )

If you checked "Other", please explain in space below.

#H4.

Eligible for Academic Transfer

4.

Definition: Programs or courses that lead to an Associate of Arts (AA),
Associate of Science (AS), or other academic degree, or the course
credits earned are eligible for transfer credit at an mst1tut1on that offers
baccalaureate degrees.

‘Did your school offer programs or courses eligible for academic transfer
during the fall term of 20027

(Check only one answer-)

1. © Yes

2/10/2004
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2. 0 No (Go to next topic. )
3. @ No reéponse

5. How many students (unduplicated head count) were enrolled in your
programs or courses eligible for academic transfer during the fall term of
20027 : ’

Please include all students taking at least one course that is eligible for
academic transfer. Students in this category may also be counted in other
program categories, where appropriate, in other sections of the survey.
(Enter number.)

[ ]

'Outcome Data Collection

6. Did your school obtain education outcome data (e.g., grades, degrees -
awarded from institutions) or employment outcome data (e.g.,
" employment status, income) in 2002-03 about the following groups of
students who earned an academic degree (e.g., AA, AS) from your
school or transferred to an institution that offers baccalaureate degrees?

(Check one for each group.)

:Only education Only employment Do not No
outcome data outcome data  Both Neither know response
7 g R 7 £ g

5%

b. Subgroups of students (e.g., all or a sample of students
funded by the Workforce Investment Act or the Temporary O O
Assistance for Needy Families program)

7. Which of the following methods did your school use in 2002-03 to track
education or employment outcome data for students who earned an
academic degree (e.g., AA, AS) from your school or transferred to an
institution that offers baccalaureate degrees?

(Check one for each method.)

Yes No Do not know No response

If you checked "Other", please explain in the space below.

- 2/10/2004



Survey of Community Colleges and Technical Schools

y & 4

#H4. .

For-credit Occupational, Professional, and Technical
Educatlon \

Definition: For-credit programs (series of courses) leading to an
Associate of Applied Science (AAS); other nonacademic occupational,
professional, or technical degree; or a certificate, license, or diploma
(e.g., dental assistant certification). Only include credit courses or other
occupational, professional or technical courses leading to a degree,
certificate, license or diploma. Contract training and noncredit courses
are included in other sections.

8.Did your school offer for-credit occupational, professional, and technical
education programs.or.courses during-the fall term of 2002?
(Check only one answer.)

1. ¢ Yes
2. & No (Go to next topic. )

3. ® Noresponse

9. How many students (unduplicated head count) were enrolled during the
fall term of 2002 in any courses that are specific to your school's for-
credit occupational, professional, and technical education programs?
Please include all students taking at least one course specific to your
school's for-credit occupational, professional, and technical education
programs. Students in this category may also be counted in other
program categories, where appropriate, in other sections of the survey.
(Enter number.)

10. Did your school offer any for-credit occupational, professional, and
technical programs leading to a formal award (i.e., degree, certificate,
license, or diploma) during the 2002-03 academic year in the following
subject areas? Subject areas are numbered by U.S. Department of
Education Classification of Instruct10na1 Program (CIP) codes.

(Check one for each subject area.)

. Yes No Do not know No response

2/10/2004
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Yes No Do not know No

s

ponse

No Do not know No res

Yes No Do not know No response
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Yes No Do not know No response
s S o

aj. 49. Transportation and Materials Moving

o 53 =

&

11. How many for-credit occupational, professional, and technical education
programs did yeu offer during the fall term of 20027
(Enter number of programs, or zero if none.) ’

[ ]

Outcome Data Collection

12. Did your school obtain education outcome data (e.g., grades, degrees
awarded from institutions) or employment outcome data (e.g.,
employment status, income) in 2002-03 about the following groups of
students who completed your school's for-credit occupational,
professional, and technical education programs?

(Check one for each group.)

Only education Only employment Do not No
outcome data outcome data  Both Neither know response.

presentative sample of all stud

A

b. Subgroups of students (e.g., all or a sample of students
funded by the Workforce Investment Act or the Temporary O
Assistance for Needy Families program)

13. Which of the following methods did your school use in 2002-03 to track
education or employment outcome data for students who completed your
school's for-credit occupational, professional, and technical education
programs?

(Check one for each method.)

Yes No Do not know No response

Y

If you checked "Other", please éxplain in the space below.

2/10/2004
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Outcomes - Degrees and Certificates

14. How many degrees for occupational, professional, and technical
education programs did your school award during the 2002-03 academic
year? ’

(Enter number, or zero if none.)

15. How many certificates for for-credit occupational, professional, and
technical education programs did your school award during the 2002-03
academic year? '

(Enter number, or zero if none.)

[ 1

-#HA4.

Noncredit Occupational, Professional, and Technical
Education

Definition: Noncredit programs (series of courses) leading to an
occupational, professional, or technical certificate, license or diploma.
Only include noncredit occupational, professional; or technical courses
leading to a certificate, license or diploma. Credit courses and those
noncredit courses that do not lead to a certificate, license, or diploma are
included in other sections.

16. Did your school offer noncredit occupational, professional, and technical
education programs or courses during the fall term of 2002?

(Check only one answer.)

1. & Yes
2. ¢ No (Go to next topic. )

3. ® Noresponse

17. How many students (unduplicated head count) were enrolled during the
fall term of 2002 in any courses that are specific to your school's
noncredit occupational, professional, and technical education programs?
Please include all students taking at least one course specific to your
school's noncredit occupational, professional, and technical education
programs. Students in this category may also be counted in other
program categories, where appropriate, in other sections of the survey.

2/10/2004
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(Enter number.)

18. Did your school offer any noncredit occupational, professional, and
technical programs leading to a formal award (i.e., certificate, license, or
diploma) during the 2002-03 academic year in the following subject
areas? Subject areas are numbered by U.S. Department of Education
Classification of Instructional Program (CIP) codes.

(Check one for each subject area.)

Yes No Do not know No response

T

5

b. 03. Natural Resoces and Conservation

0B

Yes No Do not know No response

TRy

Yes No Do not know No response

s

Page 11 of 22
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w. 30. Multi and Interdisciplinary Studies
arks, Re Fifn

y. 38. Philosophy and Religious Studies

e

Yes No Do not know No response

ag. 46. Construction Tra

4

aj. 49. Transponti

S
5

19. How many noncredit occupational, professional, and technical education
programs did you offer during the fall term of 20027
(Enter number, or zero if none.)

[ 1

20. Which of the following best describes your state's funding of your
school's noncredit courses? ‘

H

(Check only one answer.)

1. ¢ State directly funded noncredit courses.

2. ¢ State did not directly fund any noncredit courses, but did
permit the use of state funds for these courses. (¢
topic. )

3. ¢ State did not directly fund any noncredit courses and did not
permit the use of state funds for these courses. (Go to next

2/10/2004
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21. Compared with funding for credit courses, to what extent did your state
fund the noncredit courses in occupational, professional, and technical
education?

(Check only one answer.)
State funded noncredit courses at a much lower amount than
credit courses.

State funded noncredit courses at a somewhat lower amount

than credit courses.

State funded noncredit courses about the same as credit

G

C

9]

O 0

®

Outcome Data Collection

22. Did your school obtain education outcome data (e.g., grades, degrees
awarded from institutions) or employment outcome data (e.g.,
employment status, income) in 2002-03 about the following groups of
students who completed your school's noncredit occupational,
professional, and technical education programs?

(Check one for each group.)

S s
b. Subgroups of students (e.g., all or a sample of students
funded by the Workforce Investment Act or the Temporary
Assistance for Needy Families program)

23. Which of the following methods did your school use in 2002-03 to track

Page 13 0f 22 -

Do not know (Go to next topic. )

No response

State funded noncredit courses at a somewhat greater amount
than credit courses.

State funded noncredit courses at a much greater amount than
credit courses.

None of the above
Do not know

No response

Only edﬁcation Only employment

outcome data  Both Neither know
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education or employment outcome data for students who completed your
school's noncredit occupational, professional, and technical education
programs?
(Check one for each method.)
Yes

No Do not know No respbnse

S

d. Other o | c o O

If you checked "Other", please explain in the space below.

Outcomes - Certificates

24, How many certificates for noncredit occupational, profeésional, and
technical education programs did your school award during the 2002-03
academic year in each of the following categories?

(Enter number, or zero if none, for each category.)

#H4.

Below College-level (Remedial) Courses .

Definition: Courses, such as mathematics, English; or reading, that are
required for students who do not meet college-level proficiency in those
subjects, before they are accepted in a college-level program. This does
not include Adult Basic Education (ABE), English as a Second Language
(ESL), or courses leading up to a General Education Development
certificate (GED).

25. Did your school offer below college-level (remedial) courses during the

2/10/2004
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26

27.

28.

fall term of 20027

(Check only one answer.)

1. & Yes
2. ¢ No (Go to next topic. )

"3. ® Noresponse

. How many students (unduplicated head count) were enrolled during the
fall term of 2002 in your school's below college-level (remedial)
courses? _

Please include all students taking at least one below college-level
(remedial) course. Students in this category may also be counted in other
program categories, where appropriate, in other sections of the survey.
(Enter number.)

About what percentage of the students enrolled in your school's below
college-level (remedial) courses during the fall term of 2002 passed
those courses successfully?

(Enter percentage, or zero if none. Use whole numbers, not decimals.)

Which of the following outcomes did your school track for students who
_passed your school's below college-level (remedial) courses successfully
in fall 20027

(Check one for each outcome.)

Yes No Do notknow No response

Bas

3 » i

Page 15 of 22
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ic Skills Courses
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- Definition: Adult Basic Education (ABE), English as a Second
Language (ESL), and courses leading up to a General Education
Development certificate (GED).

29. Did your school offer basic skills courses during the fall term of 2002?
(Check only one answer.)

1. ¢ Yes
2. ¢ No (Go to next topic. )

3. ® Noresponse

30. How many students (unduplicated head count) were enrolled in each of
your school's basic skills courses during the fall term of 2002?
Please include all students taking at least one basic skills course.
Students may be counted in more than one basic skills category. Also,
students in this category may be counted in other program categories,
where appropriate, in other sections of the survey.

(Enter number, or zero if none, for each type of course.)
Basic s

31. Compared with funding for credit courses, to what extent did your state
fund basic skills courses?
(Check only one answer.)

1. ¢ State funded basic skills courses at a much lower amount than

credit courses.

2. ¢ State funded basic skills courses at a somewhat lower amount
than credit courses.

3. ¢ State funded basic skills courses about the same as credit
courses.

4. ¢ State funded basic skills courses at a somewhat greater amount
than credit courses.

5. ¢ State funded basic skills courses at a much greater amount than
credit courses. )

6. ¢ None of the above
7. ¢ Do not know

8. @ No response

32. What percentage of students taking your school's basic skills courses
during the fall term of 2002 passed those courses successfully?

(Enter percentage, or zero if none, for each type of course. Use whole numbers, not
decimals.)

o

2/10/2004
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33. Which of the following outcomes did your school track for students who
passed your school's basic skills courses successfully in the fall of 20027

(Check one for each outcome.)

Yes No Do not know No response

If you checked "Other", please explain in the space below.

34. For which of the following groups of students taking your school's basic ,
skills courses in fall 2002 did your school track education or employment
outcome data? - : A

(Check one for each group.)

Yes No Do not know No response

#H4.

Definition: Employee training provided under contract to businesses,

|

. |

Contract Training : : '
- government entities, or other employers.

35. Did your school offer contract training during the 2002-03 academic \
year?
(Check only one answer.)

1. & Yes

2/10/2004




Survey of Community Colleges and Technical Schools
L ] .

2. ¢ No (Go to next topic. )

3. ® Noresponse

36. How many trainees (unduplicated head count) participated in any of your
school's contract training during the 2002-03 academic year?
Trainees may also be counted in other program categories, where
appropriate, in other sections of the survey.
(Enter number.)

37. How many of your 2002-03 academic year contracts were with each of
the following entities?

_

(Enter number, or zero if none, for each.)

e

38. Of the total number of training contracts during the 2002-03 academic
year, how many were with organizations of the following sizes?

(Enter number, or zero if none, for each.)

d. Business size unknown i

39. To what extent did your state fund the contract training provided by your
school in académic year 2002-03?

(Check only one answer.)

1. ¢ State funded all of the cost .
G State funded most of the cost

o State funded about half of the cost

¢ State funded some of the cost

State did not fund any of the cost

O None of the above

> Do not know

A o
O

@ No response

2/10/2004
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Other Courses

Definition: Personal enrichment and other occupa-tional, professional, or
technical continuing education courses not leading to a degree,
certificate, or license and not included in other sections of the survey.

40. How many students (unduplicated head count) were enrolled in your
school's other courses during the fall term of 2002?
Please include all students taking at least one course in personal
enrichment or other occupational, professional, or-technical continuing
education courses. Students in this category may also be counted in other
program categories, where appropriate, in other sections of the survey.
(Enter number, or zero if none.)

41. Of the total number of other courses (refer to the definition above) -
offered in the fall term of 2002, about what percentage could be
considered occupational, professional, or technical continuing education
courses?

(Enter estimated percentage, or zero if none. Use a whole number, not
decimals.) ’

D :

‘Page 19 of 22

#H4.

Funding

42. What were your school's total revenues for fiscal year 2003, for all credit
and noncredit programs, courses, and training?
Use the twelve-month period that is your school's normal fiscal reporting
year. Please include student tuition and fees; federal government
funding, including federal funding passed through the state; state _
government funding, excluding federal funding passed through the state;
local government funding; contract training; gifts, grants, and contracts
from the private sector; and all other sources.
(Enter amount in whole dollars.)

[ ]

2/10/2004
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43. Of your school's revenues from federal government funding sources in
fiscal year 2003, including federal funding passed through the state, how
much originally came from each of the following federal programs?

(Enter amount, or zero if none, for each program. Us

et

(Adult activity pfo éram grats only)

44. Do the federal revenues reported above include federal funding amounts
passed through states?

(Check only one answer.)

1. 00 Yes

2. 0 No

3. ¢ Do not know
4

. ® No response

45. What were your school's total revenues in fiscal year 2003 from contract
training from each of the following sources?

(Enter amount, or zero if none, for each source. Use whole dollars, not decimals.)

2/10/2004
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Federal Workforce Investment Act (WIA)

46. In which of the following WIA programs did your school participate in
the 2002-03 academic year?

(Check one for each program.)

Do not No
know response

Yes No

b. Adult act1v1t1es (vouchers fr occupatronal skills trammg and on-the-Job trammg for qual1ﬁed |

adults unable to obtam or retain employment otherwise)

47. Did any students enrolled in your school's courses or training receive
WIA ftraining vouchers for the 2002-03 academic year?

(Check only one answer.)

1. ¢ Yes
2. 0 No (Go to next topic. )

3. @ Noresponse

48. Of the students who received WIA training vouchers (indicated in the
previous question), how many used their vouchers to take courses at your
school in each of the following program categories?

Students may be counted in more than one category, where appropriate.

(Enter number, or zero if none, for each category.)

b. For—credlt occupational, professional, and technical education: for-credit programs (series of courses) '
leading to an Associate of Applied Science (AAS), other nonacademic occupational, professional, or I }
techmcal degree or a cemﬁcate hcense or diploma (e.g., dental assmtant cemﬁcatlon)

d Below college- level (remedral) COUISES: COUTSES, such as mathematlcs Enghsh or reading, that are
requlred for students who do not meet college-level proficiency in those subjects, before they are accepted I . i
1n a college level program

f. Contract trammg employee tralnmg prov1ded under contract to busmesses government entities, or E
other employers - ’

2/10/2004
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Submitting Your Response

49. When you have completed this sﬁrvey, please check the "Completed”
box below.

Clicking "Completed" is equivalent to "mailing" your survey -- it lets us
know that you are finished, and that you want us to use your answers. It
also lets us know not to send you any follow-up messages reminding
you to complete your survey.

(Check only one answer.)

1. ¢ Completed
2. ® Notcompleted

Thank you for your participation! Click on the Exit button below to
exit the survey. Then close the Thank You window. You will return to
the original Hello screen. Click on the small "X" in the upper right hand
corner of this screen and you will return to your desktop.

Questionnaire Programming Language - Version 5.0
U.S. General Accounting Office

2/10/2004
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Showers, Nancy
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From: Brennan, Eileen

Sent: Monday, February 09, 2004 1:52 PM

To: Showers, Nancy

Subject: FW: Community Colleges and Technical Schools in Workforce Development

It came down the pike like a tsunami.

----- Original Message----- |

From: David Bellis - Director: Education Workforce and Income Security [mailto:bellisd@gao.gov]
Sent: Monday, February 09, 2004 1:40 PM

To: embrenna@oaklandcc.edu

Subject: Community Colleges and Technical Schools in Workforce Development

GAO

Acceumabmzy > tntegrity * Retisbitity

United States General Accounting Office Education, Workforce, and Income Security
Washington, DC 20548

February 9, 2004

The U.S. General Accounting Office (GAO), at the request of the Senate Committee on Health,
Education, Labor, and Pensions, is studying the comprehensive role that community colleges and
technical schools play as pathways to higher academic learning and employment for both youth and
adults. As part of this effort, it will administer a survey to the directors of institutional research at all
the nation's public community colleges and technical schools. In a few days, we will send you the
website address and information on how to access and complete the survey.

The survey will ask for general background information about your institution and its instructional
programs especially as related to workforce development. We have notified the president of your
institution about our survey in separate written correspondence. Both the American Association of

2/9/2004
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Community Colleges and The Association for Career and Technical Education have written letters to
the presidents of their respective member institutions that expressed support for our study.

The website will be active for data collection for about four weeks after we announce its opening. We
ask that you complete the survey within that time. You may wish to coordinate with others as needed
to complete the survey. If you manage data for more than one institution, please complete a survey for
each institution having a unique IPEDS identification number.

Your responses to the survey will provide critical information that will be shared with the Congress.
We intend to report aggregated responses from all the community colleges and technical schools, but
may use some data from individual surveys for illustration purposes.

If you have any questions about this survey, please contact Avani Locke at (206) 287-4880 (email:
lockea@gao.gov) or Robert Miller at (206) 287-4812 (email: millerr@gao.gov).

| Thank you for your cooperation.

O 8504

David Bellis, Director
Education, Workforce, and Income Security
U.S. GAO

2/9/2004
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United States General Accounting Office H/—\Nb [ S
Washington, DC 20548

January 21, 2004

RICHARD THOMPSON
CHANCELLOR

OAKLAND COMMUNITY COLLEGE-BLOOMFIELD HILLS CAMPUS
2480 OPDYKE RD

BLOOMFIELD HILLS, MI 483042266 ‘ /}1) l

Dear CHANCELLOR RICHARD THOMPSON:

The U.S. General Accounting Office (GAO), at the request of the Senate Committee on Health,
Education, Labor, and Pensions, is studying the comprehensive role that community colleges
and technical schools play as pathways to higher academic learning and employment for both
youth and adults. Later this month, GAO will send a web-based survey to the directors of
institution research or their counterparts at all the nation’s public community colleges and
technical schools. We ask that you support our data collection effort. The response from your
director to our survey will greatly assist us in providing a national picture of the role of
community colleges and technical schools in workforce development and the impact of their
programs on our nation’s workforce. Both the American Association of Community Colleges
and The Association for Career and Technical Education have endorsed our review.

Survey topics will include

Academic transfer programs

Occupational, professional and technical education programs
Below college level courses :

Basic skills programs and courses

Contract training, and other programs such as personal enrichment
Sources of revenue and funding

Federal Workforce Investment Act

We will ask the director to feel free to consult with others who are also familiar with these
topics, if the director thinks it will help give a more accurate answer. If you have any
questions about this survey, please contact Avani Locke at (206).287-4880 (email:
lockea@gao.gov) or Robert Miller at (206) 287-4812 (email: millerr@gao.gov).

Thank you for your cooperation.

Sin_c_ergly yours, -

David D. Bellis

Director, Education, Workforce
and Income Security

Enclosures(2)



AMERICAN ASSOCIATION ‘
oF COMMUNITY COLLEGES |

One Dupont Circle, NW
Suite 410
Washington, DC 20036

www.aacc.nche.edu
[T] 202-728-0200
(F1 202-833-2467

January 15, 2004

Dear AACC Member:

In the next few Weéks, the U.S. General Accounting Office (GAO) will be
asking you to complete a survey about your school’s efforts to prepare

~ youth and adults for the workforce. The GAOis a congressional agency

with the mission to provide information to the Congress on issues of
national importance. The GAO is currently reviewing the impact that
public community colleges and technical schools have on workforce
development. A key part of their eventual report to Congress will be the
results of a survey of the nation’s public community colleges and technical
schools.

We have had several discussions with GAO about their review and have
provided them with AACC’s position on issues of workforce development.
We believe that their work will draw congressional attention to the critical
role community colleges and technical schools play in educating, training,
and certifying workers. We urge you to complete the GAO survey as

thoroughly and quickly as possible.

Sincerely yours,

Dr. George Boggs
President and CEO




Association for Career
and Technical Education

ACTE

P

1410 King Street, Alexandna, Virginia 22314 800/826 9972 ¢'703/683-3111 @ Fax: 703/683-7424 e
www.acteonline.org

January 15, 2004

Dear ACTE Mer_nber:

- The U.S. General Accounting Office has contacted us in regard to their review of the role
community colleges and technical schools have in workforce development. The GAO is .
. afederal agency that provides Congress with research on national issues. We have
discussed the review with GAO and given them our perspectives on the issues it
addresses. As part of their review, GAO plans to conduct a web-based survey in January
of the nation’s public community-colleges and technical schools. The results of the
‘'survey will be the centerpiece of 2 GAO report to be issued in the fall of 2004. The
report should be valuable in focusing national interest on technical school efforts in
workforce development. We encourage you to promptly respond to the survey.

_ Sincerely yours,

- QM 0. K)%

Janet B. Bray
Executive Director
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- From: Brennan, Eileen

" Sent: Saturday, February 14 4 2:06 PM
To: Blackman, Sharon{Hale, Philipy Keith, George{endall, Elizabeth; Kozell, Cheryl; Miller,
Cc: owers, Nancy; Orlowski, Martin
Subject: U.S. Government Accounting Office Study of Community Colleges and Technical Schools®
: A
\
GAO survey.pdf % Oj
(137 KB) ‘Q

In November 2003 Marty Orlowski advised a number of you that the U.S. Senate Committee on Health,
Education, Labor, and Pensions would be commssioning the Government Accounting Office to perform a
survey of Community Colleges and Technical Schools. On Thursday, February 12, I received the
attached survey, with a completion deadline of March 12. :

I will complete the actual survey through the web-based tool set up by the GAO. In order tfo complete
the survey, however, I will be looking to you all for assistance.

The survey covers: (1) credit programs, including tech prep, occupational, and dual enrollment (pages 4
through 10); (2) Noncredit Occupational, Professional, and Technical Education (pages 10 through 14);
(3) Below College-level (Remedial) Courses including Adult Basic Education, English as a Second Language,
and GED (pages 14 through 17); (4) Contract Training (pages 17 through 19) (5) Funding (pages 19
through 20); and (6) Federal Workforce Investment Act participation.

Please review the attached survey. If you think there are other people who should be made aware of
this survey, please let me know. If you can answer any of the questions, please forward those answers
in an e-mail.

Thank youll

Eileen Brennan

Office of Institutional Research
(248) 232-4871

e-mail: embrenna@oaklandcc.edu
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Oaklagd Communiiy College-Bloomiicid Hifls Campus

Funding

42. What were your school's total revenues lor fiscal year 2003, for all credit
and noncredil programs, courses, and training?
Use the twelve-month period that is your school's narmal fiscal reporking
vear. PMlease include student tuilion and {ees; federal povernment
funding, including federal funding passed through the state; state
govemment funding, excloding [ederal fonding passed through Lhe slale,
local government funding; coniract training; gifts, grants, and contracts
[rom he private sector; and all other sources.
(Fater avtownt in whole dollars )}

1635294548

43, O your school’s revenues fiom lederal government funding sources in
fiscal year 2003, including federal Amding passed through the state, how
much originally came from cach of the following federal programs?

{Eier anicwnl, or 2evo if wove, fir each progeom. Use whofe doffars, moi decimats }

a. Worktorce Investment Act (WTA) - Title 1l (Adult Edscation and Family Literacy
Act)

b, Workforce [nvestment Acl (WTA) - Title | (Dislocatcd Worker program grants only)
¢. Workloree Tnvestment Act (WIAY - Title T (Youth program grants only)
d. Workforce Investment Act (WLA) - Title I (Adult activity program granis only)

e. Temporary Assislance for Needy Families (TANF)

[. Higher Tiducation Act - Title I {Institntional Axd)
g. Perking Vorational and Technical Education Act

L. National Sctence Foundation

t. Vocational Eehabilitation Services

j. All vther [ederal sources

k. TOTAL

20026306

44, Do the federal revenues reported above includs federal fanding amounts
passed through slates?

(Check anly one arower)

L & Yes
2. Mo
3 ¢ Do ot know
4. ¢ Noresponse

http:/fwebsurveys.gao,govicollegeteclirole/ypl_calch.php 5/19/2004
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45. Whal were your school's fotal revenues i fiscal year 2003 from contracl
fraining from sach of the following sources?

(Futer awronnt, or zera i nenie, for pach souree. Use whele doliars, not decimals.)

a. Private husinesscs {3 LIBERG §

b. Nosprofit organizations

. Municipalitics or other govenmmen! citities

d. ANl other entifies

Regcord 314

Chepstigunaie Progrmming §anguage - Version 5.0
1.5 Ceneral Accounliog OlEce

hitp:/iwebsurveys.gao.govicollegetechrolc/apl_catch.phy 519/2004
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Oakiand Community Collcge-BloombGeld THils Campuos

Federal Workforce Investment Act (WIA)

46. Tn which of the following WA programss did your school participate in
the 2002-03 academic year?

{Check ane for cach program }

Fos Mo

. Youth activitics (voully progran: prant, coniracl, or subcontract to provide
services, such as (utoring, study skills training, ahternative kigh school =
services, and sunnmer youth opporiunities for lw-income youth)

b. Adult activities {(vouchers tor occupational skitls training snd on-the-job
training for qualified adults unable to obtain or retam employment viherwise)
¢. Distovaled worker activities (vonchers [or occupational skills raining aund

on-the-job training for qualified dislocated workers unable to obtain or retain = &

employment otherwise)

47. Did any students enrolted in yow school's courses or traiing receive
WIA training vouchers [or the 2002-03 academic year'?

{Chieck only one answer.}

1. & Yes
2. ¢ No{Goto next topic. )

3 ¢ Noresponsc

48. Of the students who received WIA trining vouchers (indicated in the
previous question), how many used their vouchors 1o take courses at your
school in each of the following program categories?

Studenis may be counted in more than one category, where appropriale.

{Emter muniier, o goro i nowe, for each calegory. )

a. Eligible for acadcinic translor: programs or courses that lead 10 an Associale of Arts
{AA}, Associule of Science (AS), or olher acadermic degree, or the coursc credits
gamed are eligible for fransfer credil at an institulion that ollers hacealaureate degrees

b. For-credit occupational, professional, and technjeal education: for-credil programs
(scties of courses) leading to an Associate of Applied Scicnee {AAS), ather
nonacadernic occupationat, professional, or technical degres, or a cerlificate, livense, or
diploma (¢.g., dental assistant cerlification)

¢. Noncredit occupational, professiona), and lechnical education: noncredit programs

(series of courses) leading to an ceeupational, professional, or technical certificale,
Heense or diploma

d. Relow colloge-level (remedial) courses: courses, such as mathemalics, FEnglish, or
reading, that are requircd for students whe do not meet college-tevel proficiency in
those subjoets, before they are accepted in a college-tevel program

c. Basic skills courses: Adult Basic Tducation, Tinglish as a Second Language, and
courses leading up to a General Education Development certificale

I1up:fﬁwebﬁurvc}fs.gaﬂ,gnvfm]iﬁgﬁlcclwo]efqpl catch.php

Page § of 2

130 ot Mo
know  response

o i
[ i
: £

5/19/2004
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t. Condract training: enmployee training provided snder comract o businesses,
governmend enlitics, or other employers

g. Other courses: personat envichment amd other eecupationat, professional, or techmical
continuing cducalion courses that do not lead to a degree, certificate, or license and arc |0 o
nod included in calegories above

Rocord 334

uesi bomnging Progamiiing Eamemenre - Yension 5.0
1.5, Gengeal Accounting 3iee

http:/fwebsurveys.gao.gov/collegetechrole/qpl caich.php 5/19/2004
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Survey of Community Colleges and Technical Schools
J.S. General Accounting Office

Welcome fo the U.S. General Accounting Oftice’s Survey of Cormmunily
Collepes and Tuchnical Schools. At the request of the Senate Conuniitee
on Tlzalth, Edueation, Labor, and Pensions, GAQ is stlying the
compreliensive el Ihat commnity colteges and techaical schoals play
ag pathways (o higher academic teaming and to employment for both
youth and adafts. As parl of this study, we are surveying all public
cummunity colleges and technical schoods.

GALD is asking the IPEDS coordinator for cach school to coordinate the
completion of this survey. Il you arc the 1FRDS coordinaior fov mor:
than one sciroul, please complele a separate survey fior cach school,

When respouding, pleasc consult with athers who are also familiar with
thesc topics, if you think # will help you give A NOLE ACCIrate DAsSWEr.
Towover, wo reconuncid thal only one person be designated 1o enter the
aiswors on the websile,

GAD plans fo repont the data in simmary Form, but may use some
responses s case cxamples.

Instructions - Navigating, Exiting, and Printing the Survey

Please do nod use the "Enter" key on youy keyboard to navigate
ithrough the survey.

T'o_read Lo the bottom ol a screea: Use e screlf bat on the right hand
sile of the screcn.

To nrove frotn question io question: Use lhe left (back) or riglit (furward}

single arcows at the botlom of the scTéen o reposi ion the puinter with
YOUT INOTSE.

To move frim section to scetion: Use the "Previous section” or "Next
seclion” butions al the Botlom of cach screen or lie "Sections" meny har
an the left hand side of lhe sereen, The middle arrows at the boltom of

the screen will also move back or torward onc gection.

Te cxit: Scroll down to the hottom of the page. Then chick on the "Exit"
button a1 the bottom of e sereen. Your responses will be saved. Always
use the "Rxit” hotten to close the survey. 1f you de nof, you will lese
the information you entered in that scction. Lintil the website closing
date, you may re-upen and work On your survey. When you re-open lie
survey, it will restart at Lhe Jast tespoense you cittered,

To restarl your survey: Log on to the survey using veur user name and
password, The survey will restartat the point where you exiled.

2/1042004
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"butten™ (circle), click vn anotiier answor. Note: You can change your
answers, cven alter lopging ofl, by logging nn again (se: above).

To change your muswers: Ta change an answer marked with a

a highlighted (Go to next topic,) next to it, instead of clicking on the
citele, you should click on Ihe highlighted (Go to next tepic.). When you
do thal the circle Lo The left of the response will be automatically filicd in
and you will be taken (o the next applicable part of the survey.

'I'n answer open-cnded questions: Clek anywhere inside the bux ind

hisgzin typing. When you reach the limit of the open space, keep fyping
and the hox will automastically expand.

To print your responses: Click on the "Print this gection" batici: at the

end of each scelion. You cannat print the entive survey at one Lime.

Sugpestion: Trint this scetion to have for fofue rizletence,

w

When You Have Completed the Survey

When you have completed the questionnaire, please mark the last
guestion as "Completed™ and then exit (he gnestionmaire, This will submil
your respuntses to GAO. Your answers witl not be used unless you have
dune Lhis. It lets us know that you are finished, and that you wanl us Lo
use your answers. 14 also lefs us knew not to send you any follow-up
messages reminding you o complete your survey.

M

Questions About the Survey?

Il you have any questions about this survey as you proceed, please click
on the " botlon at the bottom of cach screen to reveat he contact names
listeed helow:

Avani Locke, Telephone: (206 287-4880
Frmail loskea(Bnnog0

Roberl Miller, Telephonc: (206) 287-4812
E-mail: millen{@pzo.pov

21042004
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Definition of Terms

We realize that colieges and sehools nnderstand ferrns in different ways,
For the purposes of this survey, please vse the following definitions.
(Yo may wish o print this section and distribute # to others who may be
providing vou with information lor the swvey.)

skills in reading, wriling, and arithmetic, primaniy for students 16 years
of age and oider. These courses are nol ittended to be part of a program
leading to a igh schoot degree, nor arc they part of any academic,
occupmtional, or vocational program at the postsccondary level.

Associate of Science, or olher academic degree, or the course credits
carned are elipible tor transfer crodil al an institntion that offers
baccalaurcate degrees.

Bastc Skills courses include Adull Basic Education {ARE), Knghsh as a
Second Language (K51}, and courses leading up to a Geneml Education
Developnient (GED) cetificate.

Below College-leyel {Remedial} courses inclule malthematics, English,
reading and other courses thal are required for students who to not meet

college-level proficiency in thuse subjects, before they are accepted ina
coltlepe-lfevel program.

busineszes, government enfilies, or olher employers.

For-credit Ocenpafivaal, Professional, or Tecknicnl Education
includes any {ur-crodit programs (series of courses} eading te an
Associate of Applied Science (AAS) or other nonacademic accupationad,
professioital, or tecimical degrec, or o & certificate, Heense, or diploma,

Genernd Edvcation Development (GEE) nonmmally relers Lo the lests of
General Hdueational Development, which provide an opportanily 1o carn
a high schiont credentisl, The GED program, sponseorsd by the American
Councit on Education, cnables individuals to demonstrate that they have
acquired a level of learning comparable e that of high school graduates.

includes any noncredil progratas (seties of conrses} leading to an
occupational, professionat, or lechmical certificate, license, or diploma,

The Werkforce Investoeend At (WIA) created a comprehensive
workforce investment system derigned 1o chanpe the way employment
and training services are delivered. When WA was enacted in 1998, it
replaced the Job Training Partnerslip Act (ITPA) with threc new
pragrams--Adull, Dislocated Worker and Yonth—that altow lor & broader
range of services, inclinling job scarch assistance, assessment, and
training for elipible individuals.

Workforce Investmunt Avt (WIA) Training Youchers are issud 1o
Jjob seekers that quaktly lor raining services through WIA and can be

21162004
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redeemed at the WIA-certified training programs and providers. The
vouchers are used to obtain needed training in a demand wecupation skill.

Sugpestion: Print this section to have for future reference,

Contact Information

Your answers Lo the guestions in this survey should be based only on this
college or technical school: #H4,

As a reminder we will repeat it af the beginning ol cach new section.

Please provide the name and contact information for the principal person
who is responsible for the answers to this survey in case we nead further

information about parlicular responses.

E-mail address:

|

Telephone number;

|

Background Information

1. Which of the following best describes #H4.7
(Check anly one answer)
1. ¢ Community college
2. ¢ Vocational or technical school
3. ¢ High school, offering post-sccondary programs
4. ¢ Other
3

. & Mo response

2/10/2004
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2. How many studenls (unduplicated head count) were enrelied in your
schuol's cotrses and programs or received training during the fall ter of
20027
Tnelnde students in 211 your credit and noneredhit courses: those eligible
for academic transfer; occnpational, professional, aml technical
education; below collegs-fevel (remedial); basie skills; conlracl training;
atd other cuurses, such as personal enviclinent,
fEnter ntmber. )

G537y Official Barellment gl of Session, fall 1002

3. In which of the following proprams with secondary schools or students
did your school participate daring the 2002-03 academic ycar?

(Check one for ench progrom.

Lo not
Yer Moo know

A S L ol A |
R i et

j-jff_ﬁ-:! 3

EE: 2 HEHE R g o !

chool-lo-careers programs (i.¢., progra

L L e e e T L e

A - et Cafalogue | ‘
5. - Defined by greup meehing ac ceep and prograame ekl

adisony Dodrds,
Tf you checked "Other”, please cxplain i space below.

#I4.

Ellgible for Academic Transfer

Definition: Programs or courses (hat lead to an Associate of Ars (AA],
Associate of Science [AS), or other academic depres, or Ihe course
credits eamed are eligible for transfer credit at an institution thal offers
bacealanreate dlgrees.

4, Did your schoo! offer programs or courses eligible for zeademic trmsler
during the fall tenw ol 20027

fCheeh wally g arswer)
L. Q//‘;:::S

2/10/2004
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2. ¢ No{Go te next topic. ) IO e 0‘“5" ﬂu,?g,;::ry-] wtlf'f"l / ?(3 ("a.f«r’
3. @ Noresponse (r“@;jf?’m‘ﬁ a il wHAs Fer~ J’I?(O!"-E’ff F-
determined ar all credi

5. Tlow tmany students funduplicated head count) were enrolbed in your . _
programs or courses efigible fust scademic trans fer during the fall term of COUyTES EXGEP ! b{? VE}EJF" N f’

20027 _ o Could femFtn Hooretically H¢
Please include all students taking al feast one course thalis clipible for W{‘U’ ,/;‘F el ul’l? . .

academnic transfer. Students in (his category may also be couated in other L ) Hofefrons 7o _
program categorics, where appropriate, in other sections of the survey. /A PMEH A ?’{??J:f?f@(’ "ﬂ?dté{

{Emter number.) 746(2, df’fﬁf’?’ﬁﬂlhq’}h}j . (g&_ AL ot

- __ 12 92 2 0
EEr | gk A4, 647 PRI OTD | ete by Dovelopmenta

adeoury
Qutcome Data Collection CoLise. ¢ E’ffmffén ¢ FAen

6. Did your school ohiain education outcome data (c.g., prades, degroes e f)ﬂ; -ﬂ(/@ /'Cﬂ-fé’ 0( .
awarded from inslilations) or employmenl outcome data (.2,
employment siatus, income) in 2002-03 about the foliowing gronps of
shudenls who carned an academic degree (e.g., AA, AS) from your
sehool or transferred to an instilution that offers baccalaureate degrees?

{Check one for anch graupe.t
Cinby pducation  Only employmcnt Donol Mo

nisteome data putcomio dala  Bolh Meither  know  responsc

&g?wggﬁﬁ@ﬁéw”\’/ Eiwf&:,_xm:w“:":-'ﬁ'-‘x-”hﬁf ,ﬁi}g; ey ¥

e
RN . R EEEr s
R »ﬁ% o i

I s e o) o 'Eﬁﬁ-%'ﬁ"ﬁﬁky'w"\'r’héw

iRES SepemGe sl S et S 0

b. Subgroups of students (e, all o7 a samplc of students
funded by the Workforce Investment Act or the Tempotrary o P//
Assistance for Needy Families program)

el i
St itin i e i

L o

7 \Which of the following methods did your school use in 2002-03 (o Irack
education or ctaployment oulcome data for sladents who earmed an
acadentic degree (e.ar, AA, AS) from your sehool or ransforred to an
inslitution that offers baccalaurcale degrees?

{CTeck e for cach methad. )

Yez Mo Do not kvow Mo response

G aesehe s
e e Sl b R

d. Utﬂer

1f you checked " Other”, please gxplain in the space below.

"

211072004
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#iid,

For-credit Occupational, Professional, and Technieal
Education

Diefinition: For-credit programs (series of courses) leading to an
Associnte of Applied Science (AAS); other nosacalemic occupational,
professtonal, or technical depree; or a certificate, license, or diploma
(=g, dental assislant cerlification). Only include credit cotrses or otlsy
oceupational, professionat or technical courses leading 1o a degree,
certilicate, license or diploma. Contract raining and noncredit courses
are included in other sections.

8. 1l your school offer for-credit occupational, professional, and technical
sducation programs of courses dunng the lalk term of 20027

{Check aly ape auswer,j
l. &~ Yes

2. ¢ HNoi{olo next topic. )
3. & Noresponse

9. How many students (unduplicaled head eount) were envolted dwing the f:;ill' | 00 G}'_Z) M5 Qﬁ flfmﬁﬂw

fall term of 2002 in any courses thal arc speeific 1o your school's for-
credif gecnpatigiral, prolissional, and techrical education programs? 5’@."@@{@{ J ﬁ CS Oﬂd‘z i d

Please include al students taking at least gne course specific tu your Wl 4 : 1 & Y=
sehools Tor-credit occupational, professional, amd technical education Iq«:idr Gf’(‘“ﬂﬁ Dﬂ.j" 10 C‘vﬂ Cﬂwﬁ

programs. Students i ihis category may abse be cowtled in other dfi’} E:"}‘?'. ﬁdﬂ . m{?b na f Caterve
program catepovics, where appropale, in elher sections of the survey., @ }d

{Enter mnumber, ) Cﬁﬂ)%-'n’?(; fégr} ﬂfﬁdf{;ﬂ/{;??/&"/
VR f

100 Did yowr sehool effer any for-credit ocoupational, professional, and
lechnicat proygroms leading fo a formal award (i.e., degrec, cortilicate, -
licensy, ot diploma) during the 2002-03 academic year in the following

2, A
subject areas? Bubject avess are numbered by LS. Deparfment of \/ M(]g,\ r P V(JO { 7

Education Classification of Tngtructional Program (CIP) codes.

(Check one for eoch sulijvet ares )

Yoz No Do ot krow No responss

{ln MU Fikdaamy o
L et FEEE

ichlins Acant bl BTGl e,

£k T L S R T i P A

atira! Hesources and Conservation

e R S R
. Commmications Technolopies, Technicians and Support

o Aot

11 Compuiscant bifbnuston Scienees il Buppe Sevices A0 e

e R R i [ R e
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aj. 49, Transporiation and Materials Movi
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al. 51, TTealth Professions and Relale
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e A
an. 3. History

R

LL. How many lor-credit secupational, professional, and weehnical cducation
programs did you offer during the Fal! term of 20027
(Enfer nuntber of proyrams, or zero if mone }

Lo ‘MHute appticeol “ /ﬂfbjm% 1 [?/5

Outcome Data Colfection

§
3
S
&
N

12, Did your school obtain ciucation outcome data (e.&., prades, degrecs
awarded from institutions) o employment outcome data {e.g.,
empleymenl status, income) in 2002-03 aboul the following proups of
students who completed your school's for-credit accupational,
professional, and technical edueation proyrams?

FCkeck o far cuch yrone. }

Emly education  Only employment L Mo
aeteome thata wtconte date  Bulh Neither know  response
R T B o ] b ey Toher i g 3 = e e i
: i -{{@“‘% “rw“%ch Hs
n‘?\»@%ﬁ% ﬁ s

b. Subgroups of siudents {e.p., ali o n.-é-amph:. of students
Puirded by the Workforee Invesiment Act or the Temporary o~
Assistance for Needy Familics program)

13, Which of the following methods id your school wse in 2002-032 to track
educalion or cmployment oulcome daia for stadents who cempleted your
schoul's for-credit occupational, professional, and technical educsiion
Programs?

Ol ane for eaoll methag J

R N R S
5 3

B e s :

b. Scheol tracked uncmployment insurance wage Jata

R R e ey

RN [ Toheri

d. her

S
P cedt] z.-’;-rff

i

1 you checked "Othier”, please explaitt in the space balow.
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Outcomes - Degrees and Certificates

14, How many degrees for occupatiomal, professional, and technical
education programs did your school award diring (e 2002-03 academic

.
year? ﬂiﬁ ;
finter mamber, or zero if none.} {}{d’s

15, How many cerlilicales tor for-credi accupational, professional, awl

technical education proprams did your school sward during the 2002-03 0 %ﬂ}g/

academic yeqr?
{Enter nurmber, or zera if none.,)

#Hd.

Noncredit Occupational, Professlonal, and Technical
Eclucation

Definitivn: Noncredit progvams {serfes of courses) leading to an
cecupalional, professional, or technical certificate, license or diploma.
Only include noncredit occupational, professional, or technical courses
ieading to a certificate, licensc or diploma. Credit courses and those
nonciedit courses that da nol lead fo a centificale, license, or dipploma arc
inetuded in other sections,

18, Dxd your schoot offer noneredil veeupational, professional, and leclmical
education programs or courses during the fafl (e of 20027

fLiheck only cme amnwer, }

b Yes
2. No{Golio acxl lopic, )

3. @& Noresponsc

17. How many students\unduplicaied head count)hvere enrolled during the
fall worm of 2002 in any T specitic to vour school's
noncredit occupational, professional, and technical education programs?
Please inchde all students taking at least one course specific to your
school's noncredit occupational, professional, and technical ecucation
programs, Students in this category may abso be commed in other
pProgram categories, where appropriate, in other seclions of the survey,

202004
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(Enter munber,)

18, Dl your schiood offer any noneredil occupational, professional, and
technical programs leading (o a formal award {i.e., certificate, license, or
diptoma) during the 2002-03 academic year in the following subject /l// (j NG
arcax? Suljject areas are aumbered by 115, Depariment of Edueation O
Classification of Instruetional Program {C1P) codes. /?;Mx@

{Cheack one for cach snbfect area )

ch ND Do nat kmw Mo responss
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R e

e e
Iheslopy and Neleio

el

aa. 40, Physical Sciences

Yes Mo Do nod know No respopse
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aj. 49. Transporiation and Matcrials Moving
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19, How many noncredil occupational, professional, and technical education & . <
programs did yow ofler during the faH term of 20027 (}L }/i i

{Enter numbm; or zere if none,) FIQ OLAAM LJS i &WM )
] e Ay 62073 -

20. Which of the foHowing best deseribes your siate's funding of your -
school's noncredit courses? ﬂ

Check only wne onswer,)
i. v State dircetly funded noncredit conrses.
2.9 State did not directly fund amy noneredit courses, bui did
' permil the nse of stale finds for these cowrses. (Gio ko next
Loprie, }
3. v State did not direetly fund any noncredit cotrses and did not
permit the use of state funds for these cowrses, (G lo noxt

2/10/2004
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topic, )
4. ¢ {Oiher
5. ¢ Do not know (Qo o mex! topic, )

6. @& WMo response

21, Compared with funding for credit courses, to whal cxtent did your stale
Tund the noneredil courses in oceupational, professtonal, and technical
education?

(€ eck paly mine aaneer.)

1. ¢ State tunded noncredit courses at a much lower antonnd than
credit conrses.

2. State funded noncredit conrses at & sonewhal lewer imount
thar crodil courses.

13 o State fineled noncredit courses aboul the same as credit
COULSES.

4. ¢ State funded noncredit courses al 2 somewhat greaier amounl
than credit courses.

i ¢ Slate fnded noncredit cowrses at a much greater rmount (than
eredil courses,
G. . None of the above
 Da ot know

3. ® Noresponse

#iEd.

Cutcome Data Collection

22, 12id your sehool obiain education ontcome data (2., prades, degrees
awarded lrom imslitietions) or ermployinent outcome data (e.g.,
enploymenl status, income) tn 2002-03 about the following proups of
students who completed your school's noncralit pecupational,
proflessional, and techinical education programs?

{Cretek one Jor sach faong.)

Oy eduention  Onby cployment P min [0
ouloone data outceme data  Both Neither ktow  response

O T N U | AT A bttt
S Erate ettt b
VW.‘“'J;; 'A"'qll”’M i 'iw-’\\ i

i e e e

i mleshl i o
b. Subgroups of students {e.g., all or a sample of students
funded by the Workforee Tnvesiment Act or the Temporary .
Assistance for NMeedy Familics progrant)

23. Which of the foliowing methods did your school use in 2002-03 to track

202004
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cilucation or employiment outeome dala lor studenls whoe completed your
school's noncredil occupational, professional, and teclmical education
programs?

{Check ane fior cach merhod )
Yex Mo '!'."u m:l know Mo respanse

o P Ty
T e R e e E.E-& €"-'(~ MM?;,’}}

I
A 1

o -\.'\-}'h* ]

:_‘__T”"””fjc’:ifﬁfﬁiz

I you checked "Other", ploase caplain in the space below.

I L A
Outcomes - Certlflcates I
Y vidsd by

oV ~
24. How many certificates for noncredit occupativnal, protessional, and P ﬁ},«fﬁ.cﬂ —
technical education progeams dil your school award during the 200203 /}-ﬁ(ﬁﬁhf
academic year in cach of the tollowing catepories? . 4»#79/{
(Enfer .-mmhei o e i one, _;"ar .pm:'h mmgai_}r} #E!}ﬂ gﬂm fffﬂﬂ

R AT

g

t. LLH]ﬁEalES quumng more than EDE] but l‘r:wcr llmn !JUU ::outnct ]mum I .

z,.'m,\)r R

ko

el Lty

sl L300 pan,é?c?"ﬁ‘éﬂwfg
(Cfﬁﬁ ) B ?_C>

/\9 I ﬁwz_\,MNf

#Hd.

Bejow Colege-level (Remeadial) Courses

Definition: Courses, such as mathematics, English, or reading, that are
required for stuadents who do rot mest callege-level proficiency in thosc
sulyjeels, before they are accepted in a college-level propram, This does
nat include Adult Basic Education (ABE), BEnglsh as a Second Langnage
{EEL), or cowrses Ieading up to a Geneal Education Development
certificate (GEDY.

235, Did your school olfer below college-level (remedial) covvses during the

241042004
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Qaldand Comanunity Collcge-Bloomficld Hills Campus

Qutcome Data Collection

22. Did your school oliain education oulcome data {v.u., grades, degrees
awarded from institulions} or employment outcome data {c.z.,
smploymeinl statns, income) in 2002-03 about the following groups of
students who completed your schools noneredit occupational,
prolessional, and technical edreation programs?

FCTreek ane for each group, )

Culy Oy
education enmpioyment Ponot No
vutcome dfala outcomne dala Borh Neither  know TESpOse
& All stiddents or a represertative sample of all - c coo & o
slidents

b. Bubgroups of students (e.g., all or 4 sample of

students funded by the Waorkforee Tnvestment _
Ael or the Temporary Assistince for Needy C ® S C =
Families progran}
23. Which of the following methods did your sehool use in 2002-03 to frack
cducation or employmen! outcome dala for studenls who completed your
school's noncredit oceupational, professional, snd (echnical cducation
programs?
{Check one for coch metliod }
o et No
Yes Mo know IBSBURSE
a, school conducted student follow-up surveys w0 ' :
b School tracked unemploymont insurance wage data Oo® R 9
c. Schoot collecled [rom educational institelions data on students whe had c o
. o r
transferred
d. Other @ -

It you checked "Other”, please explain in the space below.

b S e

Outcomes - Certificates

24. llow many certificales for noncrodit oceupationat, professional, and
technical cducation programs did your school award during the 2002-03
academic ycar in each of the foilowing cateporics?

(i mumber. or zero i aone, for each cafegone}

a. Certificates requiring 300 or fewer contact hours !14 69 |

hilp:/fwebswrveys. pao.gov/collogelechrole/gpl calch.php 5192004
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h. (Certificates requirinye more (han 300 bul Tower than 200 contacl howrs |
c. Certificates requiting at teast Y00 bal fower than 1800 cortact hours

d. Certificates requiring B0 eontact hours or mare

e. Total number of certificatey

Eecord 334

Queslimanaire Progmnmiing Latkguage - Version 5.0
L5, Ceeneget Acconnlénes CHTce

http:/fwebsurveys.gao.govicoilegelechrole/gpl cateh.php 541942004
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foll fenm of 227

Rk onlyone mrowver. }
L % Yes

2. ¢ Nefto to nest topic. }

3 & Noresponse

26. How many stodents {unduplicated head count} were enrolled during Ihe

27,

8.

R N A S A T e
3 AT 1 ./ ¢ b

fail term of 2002 in yowr school's below eolivge-level (remedial)
courses?

Please includ: ali shedents 1aking at least one below college-level
(remeddialy course. Students i this category may also be counted in olher
program categories, wheve appropriale, in olher sections of the survey.

fEnter number.} £os ,CQ [ w2802 Headeount. Jf’ - Creah 7 f;v’,-ﬁ'{ﬂ !thg/j j) Aade sy -
[LL06R T Cowse Siahis i Uninptcased #fe,

About what percentage of the students enrolled in your sehool's below Based o '8 f% At it - ( fj@ﬂ,f a2

coltege-level {remedial} courses during the fall term of 2002 passed Wy e o
those courses successtully? F;?e ra dpf . (- oo éli’ .
(Enter percentage, o zevo if nowe, Use whole mumbers, not decimals, J JK o Fffﬁ( { & *"’i";f’r"{ 6’5’5}” ' —-&”(’ tﬂ'f’}f"é J'éj'

|Gf5 4%' Lt Fdea et ’ bt {?‘fﬁﬁé’/é?ﬁ/:fj
Certtingehg Hocresd 7o rd el
Whicl of the foliowing outcomes did your school frack for students who ty cords ﬁé{

L x
passcil your school's betow college-level {remedial) courses successtully Jaccecr )‘ﬂ w/ Con }0/ e/o0 4%
in fall 20627
{Chack ong for each outcmme.)

Yoz Mo Do ot know No respoise
i s

s

d. Wﬂéc&

g

H you checked "Other", please explain in the space below.

R

#I14.

Baslc Skills Courses

271042004




Survey of Community Colleges and Technical Schools

Bedinition: Aduit Basic Vducation {ABE), English as a Second
Language {ESL), smd courses leadimz wp to 2 General Education
Development certificate {GlHEDY

29. Ihd your school offer basic skibls courses during tie fall term of 20027

fCherk omfione annner }
! X,); es

2 No(Golo next topic. )

3 @& Noresponse

30. How many studenls (unduplicated head cownt) were enrolfed in cach of
your school's basic skills courses during the fail termn of 20027
Please include alf siedems taking at least one basic skills course,
Students may be covnted in mwre than one hasic skills calegory, Alse,
students in this category may be counted in other Program: caleyorics,
where appropriate, in other sections of the SEVEY,

(Exter trmbar, or zevo If e, for each fepre af conive,)

L

Sz

il
Lt

S

H. Compared with funding lor crodit courses, lo whal extent did your state
fund basic skills courses?

{Cheek anfy qire answer, }
E Mﬂic (unded basic skills courses at a much lewer amatnl than

credit couryes,

2 ¢ Stale fonded basig skitls courses ab a somewhat lower amount
tham ercilif courses.

3 v State fanded basic skifls courses about the same as eredit
CONESES,

4. ¢ State Aimded basic skills courses at a seaewhat preater amount
than credil courses,

5. € Slate funded bagsic skills courses at 2 much grealer amount than
ercdit conrses.

6. ¢ None of the above
T 1onot know

=3

& Mo iesponse

32, Whal perccatage of shudents laking your schaol's busic skills courses
during the fall 1cno of 2002 passed those courses successtully?
(Enier peveentaee, or zovo if mone, far aach type of venge, Uie whofe HRREDErR, et
eoimiofy )

A sty
e %
et ccen et |i|

2

o =
i e e

21072004
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b. Y% passmg ESL courses I}?T\

33 Which of the lellowing ontcomes did your school track for students who
passed your school's basie skills courses successfidly in the faif of 20027

{toheck ane_ far cach oufeome. )

=

Yes No [In nost kn ow Mo Iesponse

E Lo

b. Degrcc allatnment

e (s e S
o i e

it you checked "Ciher”, please cxplain in fhe space below,

34. For which of the following groups of students taking your school's basic
skills conrses in (bl 2002 did yowr sehool irack education or employment
ouicome disa?

(Cheek cme ffor ench growe t

Yes N:: Tiu not knuw Mo resposie

.

#H4.,

Contract Training

Brefinition: Employee tratining provided under contract to businesses,
povernmeit entilics, or olher employers.

35, Iid your school offer contract fraining dwring the 2002-03 academic
yen?

{CReck ofhe cure inswer. j
1. frXus

2/10/2004
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3 & Noresponse

36, Mow mamy Irainees (xbuplicated hewd conat) par ticipated in any ol your,
" school's contract training during the 2002- (13 zcademic year?
Trainces may also be connted in ather program categories, where

appropriale, in olher sections of the survey.
{Fnter mianber.)

37. How maity of your 2002-03 academic year confracts were with each of

the lTollowing eatitics?
fEmier anither, or zern if none, far aach.}

n bshicsiis
ek m@:%ﬂm@ﬁe

b. Nunpmﬁt Drgani:r.alimls

. ﬁ,r\?&w’ et :..._M,

b :N '
/WF’%% “/mg}»a

L A A e

ke Ejﬁih‘ﬁu s..\:/}r S

\

38, OF the tolal number of Irzining contracts during the 2002-03 acadentic
year, how many wete with urganizations of the following sizes?

{Emte by, v e

if o, for ench )

19, T what extent i yorr state fund the contract teaining provided by your

schao! in acadsmic year 2002-037
{theck orthr oue aeneerj
1. ¢y Slate forded all of the cuost

State funded most of the enst
Siate fimded about hatf ol 1he cosl
Siate funded some of the eost
State did not imd any of 1he cost

Monc of the abuove

40 B T S S B

B vt knoswy

I I

*

No response

2/10/2004
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m

#IE4.

Cther Courses

Befinition: Personal enrichment and ofher occupationat, professional, or
technical continring education courses nol leading to a thogree,
certificate, or license amil not included in other sections of the sUTvEy,

46. TTow many stadents (undupcated head cournt) were enrolied in Your
school's other courses during the fall lerm of 20027
Please include alt students taking al least one course in personal
snrichimenl or other ooeupational, professional, or technieal contimin g,
education cowrses, Students in this category may also be counted in other
program categorics, where appropriate, in other sections ol the survey,
{Enter ntumber, o zere if nowne.)

/.o

A1, Gl the tolal number of other courses (reler to the definition gbave)
offered in the fall term of 2002, about what percentage could he
coustdered ocoupational, professional, or technical continuing education
coursas?

(Enter estimated percentage, or zere if nonte. Use a whole number, not
decimals )

M

#H4.

Funding

42. Whal were your school's lolal revenucs Jor fiscal year 2003, for all cradit
and noncredit programs, courses, and fraining?
Use the hvelve-month period that is your school's nonnal liseal reporling
year. Please inchide stidenl tuition and fees; federnl governmend
linding, including federal funding passed through the state; state
govenuncnt funding, excluding Rederal funding passed through the state;
local governent funding; contract training; gifts, prants, and contracty
feoim the private sector; and all other sources.
(Fnter amown in whole doffars.)

2/10/2004
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43. OF your school's revenues {rom federnl povermmoent Tunding sources in
liscal year 2003, including fuleral fending passed through the slate, hovw
much originally came from each of the folivwing tederal programy?

fRnier anwminl, vy zevo [f one, _.I"armrh p.ragmm U.u.- whufc dolfors, not decinnls.)

: '.ﬁwﬁ? m%%ﬁé;%ﬁ e
o

£
e m.m

P et B e e
tﬁmm ar

f. Ha;,,h-::r! iducation Act - Tlﬂﬂ 1 {jnslllulmnal ﬁud]
Altoniad o

44. Do tite tederal revenues reporied above include Federal lTunding amounts
passed theongh states?

{Cherek ol one qestear. )

1, & Yes
2. ¢ HNo
3. ¢ Donot know

4, @& Noresponse

45. What were your sciuoi's lotal revenues in fiscal year 2003 from contract
training trom gach of the fllowing sonrces?

(Eﬂrfcr amomrr m zerg if ieame, for eeel .mu.r‘m Usc wkn]'e daflars, nin deeiniels.]

s St
-@gﬁfﬁ!
o 3 s

d. All other entilies

271072004
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iiH4,

Faederal Workforce Investment Act (WIA)

46. T which ol the following WA proprams did yvour school participate in
the 2002-03 academic year?
fCheck one_ for tueh procroe ]

Do srat Mo
k:mw rEspinse

v |?MM\- {',WJ»N/-"’ indya
- HERED ,.-E ;

i L,M . g@ 4{@{}
ity — i W&@}S@S

T wllwwﬂv.fffgﬂ%?w—m oo

oty ﬁi‘%ﬁh
srkes nable dd bty

47. [4d any stedets enrolled in your school's courses or training receive
WIA training vouchers for the 2002-03 academis year?

ek only oy angwer )
. &~ Yes

2. 1 No{Ge o nexl lopic, )
3 @& Noresponse

AR Of the students whe received WA training vouchers {indicated in ihe
previous gquestion), how rmany used their vonchers to tale courses at your
school in each of the following program caleporics?

Students may be counted in more than one eatepory, where appropiiate.

{Enter immber, ar zerg I_.I"Hum! for dach fu.re-gmy}

wmﬁ%@fﬁiﬂ}gﬂ%&ﬁ w i

v\ i
!'552 ?

e -
b, For-eredit oceupational, proi‘esmurml and technical educatmn l‘nr—muhi prugrams {series of cuur{:eq}
leadling to an Associate of Applied Science {AAS), olher nonacademic accupational, professional, or

techinical degree, or & certificale, Heense, 0oF dlplmna {:.. ir., dental assistant cemh{:atmn}

i .M/ i "?}-’“"f"’ e I i V.-r.’dm" T
?.. ..“' foes Nﬁ)nﬁtﬂgﬁ 1'%‘”- H ifr‘ xﬁp@/@\ﬁz e . :.>
@Wg}l Wﬁaﬁ > para=tk riid Rt kst R i e A e m.w.w:z.-.-.r ,,Iﬁjﬂf!\

d, l-lc..luw Lulleg,,e level [remedmlj COUFSES: CONISES, such as mathemalics, Enpglish, or veading, that are
required for shudents who do not meel eollege-level proficieney in those subjects, before they are acoepted |

ma cﬂﬂege—lcvcl [rogranm

s ”W” """ “W"Wv A A " ,x” R e S P S

oties Al v\;ﬁ’ s16 Bdifeation Eraiish s § Seis i r&;"‘“@iﬂﬂ% Fleiaibien
rﬂxmemmrﬁm ; : L i s 1‘?%- &V«raﬂﬁ L e S I’.{'\-\./)’{{ {?&' A :

i. Contmct trannng employee lranmng pr{wuicd under conlract to businesses, guvernmcntumms or

othier employers R
A P “W% Hgs
G [

PLE S "n"»x«-'.«'»«'ff:{»wfwxwwww, i
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Submittlng Your Response

49. Whea yon have completed this survey, please check the " Completed™
box helow.

Clicking "Completed” is cquivalent to "mailing” your survey -- it lets us
know that you aze finished, and that you want s fo use your answers. It
also lels us know not o send you any follow-up messagex reminding
you e complete your survey.

{CFreek nely aue ansaee }

i. 0 Conpleied
2 @&  Notcompleted

Thank you for your participation! Chek on the Exit button below io
cxil the survey. Then close the Thank You window. You will relum to
the original Hello screen. Click on the smalt “X* in the apper righl hand
coner of this screen and you will return to your deskiop.
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