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MAJOR FINDINGS (Continued)

o Ninety-seven percent agreed that the course material was adequate
(17.4% selected ‘somewhat agree’ while 79.7% selected ‘strongly agree’).
(Average Score = 3.73/4.00.)

o Ninety-seven percent agreed that the pace of instruction was adequate
(18.1% selected ‘somewhat agree’ while 79% selected ‘strongly agree’).
(Average Score = 3.73/4.00.)

o Ninety-three percent agreed that the time allowed for course was
appropriate (24.5% selected ‘somewhat agree’ while 68.3% selected
‘strongly agree’). (Average Score = 3.59/4.00.)

o Ninety-one percent agreed that they achieved competency for the course
topic (23.9% selected ‘somewhat agree’ while 67.4% selected ‘strongly
agree’). (Average Score = 3.57/4.00.)

» Respondents’ overall satisfaction of entire course experience was relatively high.
(See Figures 1 & 2.)
o Ninety-nine percent of the participants indicated that they were satisfied
with the overall aspects of their course (22.5% selected ‘somewhat agree’
while 76.1% selected ‘strongly agree’). (Average Score = 3.73/4.00.)

o Ninety-eight percent agreed that they were overall satisfied with the
instructor (11.5% selected ‘somewhat agree’ while 86.3% selected
‘strongly agree’). (Average Score = 3.83/4.00.)

o Ninety-eight percent agreed that they were overall satisfied with the
facilities (18.8% selected ‘somewhat agree’ while 79% selected ‘strongly
agree’). (Average Score = 3.75/4.00.)

« Ninety-six percent of respondents agreed that the Workforce Development Staff
were responsive to their needs (16.1% selected ‘somewhat agree’ while 80.3%
selected 'strongly agree’). (See Figures 1 & 2.)

» Almost all participants indicated that they would recommend their course to
others (99.2%).

Source: OCC, Office of Institutional Research 10/17/02
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MAJOR FINDINGS (Continued)

« Final comments about respondents’ experiences included:

o Positive comments/praise about course (37%)

o Positive comments/praise about instructor (31%)

o Too much material covered in time allowed; extend course time (3%)

o Classrooms should have machines with ‘real’ world faults; more exercises
or examples for learning process; more hands on (3%)

Time allowed for class was too long, not enough things to cover in length
of time provided (3%)

o Negative comments about course (3%)

o Negative comments about instructor (2%)

o Negative comments about facility (2%)

@)

Source: OCC, Office of Instilutional Research 10/17/02
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Figure 1: Participants’ Responses Regarding Their Course
Experiences
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Figure 2: Participants’ Average Response Scores Regarding Class

Experiences

A series of statements were presented to the participants regarding their class experience. These
individuals were asked whether they 'Strongly Disagreed,” 'Somewhat Disagreed,' ‘Neither Agree nor
Disagreed,’ ‘Somewhat Agreed,’ or ‘Strongly Agreed' to the stated experiences. For analysis, ‘Strongly
Disagree' = 0; ‘Somewhat Disagree’ = 1; ‘Neither Agree nor Disagree’ = 2; ‘Somewhat Agree’ = 3; and
‘Strongly Agree' = 4. A score of 4.00 would indicate the highest level of agreement.
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Summary of findings:
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