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Introduction 

Purpose of the Study 

The purpose of this study is to determine the public's awareness of OCC's 
Culinary/Baking and Hotel/Motel Management programs. In addition, this study 
seeks to highlight the changes in awareness and image of these programs using 
data collected from last year in comparison to this year. 

Methodology 

A stratified sample of 12,000 people between the ages of 18 and 50 was 
obtained from Practical Political Consulting. Of this sample, Institutional 
Research compiled 416 completed surveys. Of these 416 surveys, data from 
290 surveys was analyzed. The remaining 126 surverys were comprised of 
respondents who were unaware of any regional schools with culinary arts or 
hotel/motel curricula. Appendix A contains a copy of the survey used in this 
study. 

Source: OCC, Office of Institutional Research 1/30/2004 
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Key Findings 

2003 

• Respondents were primarily Caucasian (83%) and female (74%). The 
largest number of respondents were in the 40 to 49 year old age group. 

• Schoolcraft College was the culinary school mentioned most when asked 
which school offers culinary and baking programs, with approximately 
38% of the total responses mentioned. Oakland Community College was 
indicated in 22% of responses. This is significant at the 99% level of 
confidence. 

• Almost 60% of 40 to 49 year olds mentioned Schoolcraft first as having 
a culinary/baking program and 17% of the same age group mentioned 
OCC first. 

• In the 30 to 39 year old group, 54% cited Schoolcraft first as having a 
culinary/baking program and nearly one quarter cited OCC first. 

• When asked which college offers hotel/motel/restaurant management 
programs, 85% of the total responses were "don't know." Michigan State 
University was the college most often cited as having these kinds of 
programs, at 31%. Oakland Community College was indicated in almost 
18% of the responses cited. 

• Almost 54% of 40 to 49 year olds mentioned MSU first as offering 
programs in hotel/motel/restaurant management; 21 % of them 
mentioned another school first. 

• Almost 28% of 30 to 39 year olds cited OCC first as having a program 
in hotel/motel/restaurant management; 23% mentioned another school 
first. 

• Almost 28% of 30 to 39 year olds mentioned OCC first as offering 
programs in hotel/motel/restaurant management and 23% cited 
another school first. 

Source: OCC, Office of Institutional Research 1/30/2004 
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• Those respondents who knew that OCC offered courses in culinary/ 
baking arts or hotel/motel/restaurant management were asked to rate 
OCC on several dimensions, comparing them to the other schools which 
they mentioned previously. 

• Seventy-four percent of respondents rated the reputation of OCC as 
either slightly above average (61 %) or far above average (13%). 
(N=63) 

• Sixty-seven percent of respondents ranked the quality of OCC's faculty 
as slightly above average (60%) or far above average (7%). (N=63) 

• Sixty-nine percent of respondents rated the quality of OCC's programs 
as slightly above average (57%) or far above average (12%). (N=63) 

• Forty-seven percent of respondents ranked the reputation of OCC's 
hospitality program as slightly above average (43%) or far above 
average (4%). (N=63) 

2002 vs. 2003 

• The sample was primarily Caucasian for each year: 90% (2002) versus 
83% (2003). African Americans made up the second largest ethnic group 
4% (2002) versus 8% (2003). The sample was also primarily female 78% 
(2002) versus 74% (2003). 

• For each year, the 40-49 age group had the largest number of 
respondents: 55% (2002) versus 46% (2003). The second largest 
number of respondents was in the 30-30 year old age group: 27% (2002) 
versus 32% (2003). 

• The percent mentioning OCC first as a college which offers culinary and 
baking training decreased from 30% in 2002 to 19% in 2003. This is a 
statistically significant difference at the .01 level. 

• When respondents were asked if they knew OCC had a culinary 
baking prograrf,)4% in 2002 said "yes" versus 9% in 2003. This is not 
a statistically stg'nificant difference. 

• When asked which school has the highest quality culinary baking 
progranf:t 5% in 2002 said OCC whereas in 2003 it was 13%. This is 
not a stM/stically significant difference. 

Source: OCC, Office of Institutional Research 1/30/2004 
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• The percent mentioning OCC first as a college which offers hotel/motel/ 
restaurant management in 2002 was 19% as compared to 8% in 2003. 
This is a statistically significant decrease at the 99% level of confidence. 

• When respondents were asked if they knew OCC had a program in 
hotel/motel/restaurant management, 10% in 2002 said that they did, 
versus almost 4% in 2003. This is statistically significant at the .05 
level. 

• When asked which school has the highest quality 
hotel/motel/restaurant management program, one person out of 42 
mentioned OCC in 2002, but no one mentioned OCC in 2003. 

• The percent watching the Food Channel increased from 54% in 2002 to 
68% in 2003. This is statistically significant at the 99% level of 
confidence. 

• A higher percentage of people watched the Food Channel within the 
last 30 days of the survey in 2003 than 2002 among all age groups 
except 50 year olds. 

2002 2003 
7°/o 11 o/o r:or\,r 

15°/o 24°/o f)Li 
28°/o 31°/o 
4°/o 3% 

• The percent watching HGTV increased from 67% in 2002 to 76% in 2003. 
This is statistically significant at the 95% level of confidence. 

~ 
• A higher percenf in every age group watched HGTV within the last 30 

days of the survey in 2003 than 2002 except 50 year olds. 

Age Group 2002 2003 
18 to 29 years 9°/o 11°/o 
30 to 39 years 18°/o 23% 
40 to 49 years 36°/o 37°/o 
50 years 5% 5°/o 

Source: OCC, Office of Institutional Research 1/30/2004 
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• The percent employed in the hospitality industry increased from 8% in 
2002 to 13% in 2003. This is not statistically significant. 

If~~~~~ 
• A higher percent in every age group category worked in the hospitality 

industry in 2003 than 2002, except for the 50 year old category. 

Age Group 2002 2003 
18 to 29 years 2o/o 5°/o 
30 to 39 years 2% 4°/o 
40 to 49 years 3.3% 3.8°/o 
50 years .5% .3°/o 

Source: OGG, Office of Institutional Research 1/30/2004 
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HGTV Viewing 

76% 

67% 

Year2002 Year2003 

• The percent of respondents who viewed HGTV increased by 9% from 
2002. 

7 

Source: OCC, Office of Institutional Research 1/30/2004 
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Food Channel Viewing 2002 vs. 2003 By Age Group 

31% 

18 to 29 30 to 39 40 to 49 50 

l!I Year 2002 

Iii Year 2003 

• Food Channel Viewing increased from 2002 to 2003 in every age 
group except 50 year olds. The largest increase was in 30 to 39 year 
olds which increased by 9% from 2002 to 2003. 

Source: OCC, Office of Institutional Research 1/30/2004 
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HGTV Viewing 2002 vs. 2003 By Age Group 

18 to 29 30 to 39 40 to 49 50 

El Year 2002 

liJ Year 2003 

• HGTV viewing increased from 2002 to 2003 in every age group except 
50 year olds. The largest increase was in 30 to 39 year olds which 
increased by 5% from 2002 to 2003. 

Source: OCC, Office of Institutional Research 1/30/2004 
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far below average 

7.8% 

slightly below 
average 

OCC Reputation 

61.0% 

slightly above 
average 

13.0% 

far above average 

• Seventy-four percent of respondents rated the reputation of OCC as 
either slightly above average (61 %) or far above average (13%). 
Seventeen percen~did not know/\about OCC's reputation. (N=63) 

5{).,lJ ~ (f}~KU{ 

16.9% 

don't know 

Source: OCC, Office of Institutional Research 1/30/2004 
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Quality of OCC Faculty 

70% 

59.7% 
60% 

50% 

40% 

30% 26.0% 

20% 

10% 7.8% 6.5% 

0% +----

slightly below average slightly above average far above average don't know 

~ 

1-fo11te)/ un U­r -? l ~ () lfi,/f"'""' 
• Sixty-seven percent of respondents ranked the quality of O\_~,~ faculty (J Clfa 76) 

as slightly above average (60%) or far above average (7% ). Twenty-
six perceFtt did not kno·ov about the quality of OCC's faculty. (N=63) 

w '~ct..blt_ ~O)J Qt(;,~ 

~· 

Source: OCC, Office of Institutional Research 1/30/2004 
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Quality of Programs 

57.1% 

11.7% 

24.7% 

10% 6.5% 

slightly below average slightly above average far above average don't know 

tl/J ~ 
Sixty-nine percent of respondents rated the quality of OCC's grams ~ 
as slightly above average (57%) or far above average (12%). TweMfy'.. ~ 
fj.ys perc~i*did i iUl kl IOW abeHt the quality of programs at OCC. n n ,Jj 
(N=63) · ~· 
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Source: OCC, Office of Institutional Research 1/30/2004 
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Reputation of OCC's Hospitality Program 

42.9% 

9.1% 

3.9% 

0% -!-----" -slightly below average slightly above average far above average don't know 

• Forty-seven percent of respondents ranked the reputation of OCC's 
hospitality program as slightly above average (43%) or far above 
average (4%). Forty-four percent did not know about the reputation of 
OCC's Hospitality Program. (N=63) 

Source: OCC, Office of Institutional Research 1/30/2004 
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Statistics 

I· 
second -

first - which which third - which 
colleges or colleges or colleges or 

have you have you do you institutions institutions institutions 
watched food watched currently work offer offer offer 
channel in last hgtv in last in hospitality culinary/bakin culinary/bakin culinary/bakin 

30 days? 30 days? industry? g training? g training? g training? 
N Valid 284 288 290 264 113 30 

Missing 6 2 0 26 177 260 

Statistics 

fourth - which which school 
colleges or has the 
institutions highest 

offer quality Reputation of 
culinary/baking cul/baker Reputation of Quality of Quality of hospitality 

training? program? college? faculty? program program? 
N Valid 7 93 214 182 213 173 

Missing 283 197 76 108 77 117 

Statistics 

second - which school 
first - which which third - which has the 
colleges or colleges or colleges or fourth - which highest 
institutions institutions institutions colleges or quality 

offer offer offer institutions hotel/motel/r 
hotel/motel/r hotel/motel/r hotel/motel/re offer estaurant 

estaurant estaurant staurant hotel/motel/res mgmt Reputation of 
mg mt? mg mt? mg mt? taurant mgmt? program? college? 

N Valid 128 42 15 5 29 100 
Missing 162 248 275 285 261 190 

Statistics 

did you know 
did you know that ace offers 

that ace offers courses in 
Reputation of courses in hotel/motel & OCC-

Quality of Quality of hospitality culinary arts & restaurant reputation 
faculty? program program? bakery fields? mg mt? of college 

N Valid 94 94 83 192 256 64 
Missing 196 196 207 98 34 226 

Page 1 
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Statistics 

OCC- what is the 
reputation of highest level 

OCC - quality OCC - quality hospita lity of education what is 
of faculty? of program program? completed? ethnicity gender 

N Valid 57 58 43 290 285 288 
Missing 233 232 247 0 5 2 

Statistics 

respondent's 
birthyear AGEGROUP 

N Valid 219 290 
Missing 71 0 

Frequency Table 

have you watched food channel in last 30 days? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid no 90 31.0 31.7 31 .7 
yes 194 66.9 ~ 100.0 
Total 284 97.9 100.0 

Missing missing 6 2.1 
Total 290 100.0 

have you watched hgtv in last 30 days? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid no 70 24.1 24.3 24.3 
yes 218 75.2 <ii]) 100.0 
Total 288 99.3 100.0 

Missing missing 2 .7 
Total 290 100.0 
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do you currently work in hospitality industry? 

Cumulative 
Fre Percent Percent 

Valid no 87.2 87.2 
yes 37 12.8 100.0 
Total 290 100.0 100.0 

first - which colleges or institutions offer culinary/baking training? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid central michigan 1 .3 .4 .4 university 
henry ford cc 4 1.4 1.5 1.9 
macomb cc 28 9.7 10.6 12.5 
michigan state university 5 1.7 -1.9. 14.4 
occ 56 1Q ~ ( 21 .2 -.. -:i.i:; R 

schoolcraft 147 50.7 55.7 91 ~ 
other 23 7.9 8.7 100.0 
Total 264 91 .0 100.0 

Missing don't know 26 9.0 
Total 290 100.0 

second - which colleges or institutions offer culinary/baking training? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid henry ford cc 8 2.8 7.1 7.1 
macomb cc 8 2.8 7.1 14.2 
michigan stale university 6 2.1 5.3 19.5 
occ 34 11 .7 30.1 49.6 
school craft 21 7.2 18.6 68.1 
washtenaw cc 1 .3 .9 69.0 
other 35 12.1 31 .0 100.0 
Total 113 39.0 100.0 

Missing System 177 61 .0 
Total 290 100.0 

third - which colleges or institutions offer culinary/baking training? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid henry ford cc 1 .3 3.3 3.3 
macomb cc 7 2.4 23.3 26.7 
michigan state university 3 1.0 10.0 36.7 
occ 6 2.1 20.0 56.7 
schoolcraft 1 .3 3.3 60.0 
other 12 4.1 40 .0 100.0 
Total 30 10.3 100 .0 

Missing System 260 89.7 
Total 290 100.0 
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fourth - w hich colleges or institutions offer culinary/baking training? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid henry ford cc 1 .3 14.3 14.3 
other 6 2.1 85.7 100.0 
Total 7 2.4 100.0 

Missing System 283 97.6 
Total 290 100.0 

which school has the hig hest quality cul/baker program? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid henry ford cc 1 .3 1.1 1.1 
macomb cc 10 3.4 10.8 11 .8 
michigan state university 3 1.0 

~ 
15.1 

occ 15 5.2 ~1 ? 

school craft 50 17.2 53":8 84.9 
washtenaw cc 1 .3 1.1 86.0 
other 13 4.5 14.0 100.0 
Total 93 32.1 100.0 

Missing don't know 20 6.9 
System 177 61.0 
Total 197 67.9 

Total 290 100.0 

Reputation of college? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid slightly below average 5 1.7 2.3 2.3 
slightly above average 108 37.2 50.5 52.8 
far above average 101 34.8 47.2 100.0 
Total 21 4 73.8 100.0 

Missing don't know 29 10.0 
missing 1 .3 
System 46 15.9 
Total 76 26.2 

Total 290 100.0 

Quality of facu lty? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid slightly below average 8 2.8 4.4 4.4 
slightly above average 102 35.2 56.0 60.4 
far above average 72 24.8 39.6 100.0 
Total 182 62.8 100.0 

Missing don't know 61 21.0 
missing 1 .3 
System 46 15.9 
Total 108 37.2 

Total 290 100.0 
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Quality of program c2 6 03 
Cumulative 

Frequency Percent Valid Percent Percent 
Valid slightly below average 4 1.4 1.9 1.9 

slightly above average 98 33.8 46.0 47.9 
far above average 111 38.3 52.1 100.0 
Total 213 73.4 100.0 

Missing don't know 30 10.3 
missing 1 .3 
System 46 15.9 
Total 77 26.6 

Total 290 100.0 

Reputation of hospitality program? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid sl ightly below average 9 3.1 5.2 5.2 
slightly above average 86 29.7 49.7 54.9 
far above average 78 26.9 45.1 100.0 
Total 173 59.7 100.0 

Missing don't know 70 24.1 
missing 1 .3 
System 46 15.9 
Total 117 40.3 

Total 290 100.0 

first - which colleges or institutions offer hotel/mote l/restaurant mg mt? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid baker college owosso 2 .7 1.6 1.6 
central michigan 

4 1.4 3.1 4.7 university 
ferris state university 2 .7 1.6 6.3 
henry ford cc 2 .7 1.6 7.8 
macomb cc 4 1.4 3.1 10.9 
michigan state university <;() 17 ? ~a 1 I;() " 

DCC 22 7.6 <11.2) 67.2 
schoolcraft 15 5.2 11 .7 ?P. a 
other Lf 9.3 21 .1 100.0 
Total 128 44.1 100.0 

Missing don't know 162 55.9 
Total 290 100.0 
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second ·which colleges or institutions offer hotel/motel/restaurant mgmt? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid central michigan 
2 .7 4.8 4.8 university 

henry ford cc 4 1.4 9.5 14.3 
macomb cc 1 .3 2.4 16.7 
michigan state university 7 2.4 16.7 33.3 
occ 9 3.1 21.4 54.8 
school craft 6 2.1 14.3 69.0 
other 13 4.5 31.0 100.0 
Total 42 14.5 100.0 

Missing System 248 85.5 
Total 290 100.0 

third ·which colleges or institutjo11s offer hotel/motel/restaurant mgmt? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid central michigan 
1 .3 6.7 6.7 university 

macomb cc 3 1.0 20.0 26.7 
michigan state university 2 .7 13.3 40.0 
ace 2 .7 13.3 53.3 
school craft 1 .3 6.7 60.0 
other 6 2.1 40.0 100.0 
Total 15 5.2 100.0 

Missing System 275 94.8 
Total 290 100.0 

fourth ·which colleges or institutions offer hotel/motel/restaurant mgmt? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid monroe cc 1 .3 20.0 20.0 
ace 1 .3 20.0 40.0 
other 3 1.0 60.0 100.0 
Total 5 1.7 100.0 

Missing System 285 98.3 
Total 290 100.0 
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which school has the highest quality hotel/motel/restaurant mgmt program? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid baker college owosso 1 .3 3.4 3.4 
central michigan 

1 .3 3.4 6.9 university 
macomb cc 1 .3 3.4 10.3 

-~ 

michiaan state university 13 4.5 44.8 55.2 
school craft .:5 1.0 10.3 65.5 
other 10 .:5.4 .:54.b 100.0 
Total 29 10.0 100.0 

Missing don't know 13 4.5 
System 248 85.5 
Total 261 90.0 

Total 290 100.0 

Reputation of college? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid slightly below average 7 2.4 7.0 7.0 
slightly above average 50 17.2 50.0 57.0 
far above average 43 14.8 43.0 100.0 
Total 100 34.5 100.0 

Missing don't know 14 4.8 
System 176 60.7 
Total 190 65.5 

Total 290 100.0 

Quality of faculty? 

Cumulative 

I 
. I 

Frequency Percent Valid Percent Percent 
Valid slightly below average 7 2.4 7.4 7.4 

slightly above average 58 20.0 61.7 69.1 
far above average 29 10.0 30.9 100.0 
Total 94 32.4 100.0 

Missing don't know 21 7.2 
System 175 60.3 
Total 196 67.6 

Total 290 100.0 
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Quality of program 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid far below average 1 .3 1.1 1.1 
slightly below average 3 1.0 3.2 4.3 
slightly above average 50 17.2 53.2 57.4 
far above average 40 13.8 42.6 100.0 
Total 94 32.4 100.0 

Missing don't know 21 7.2 
System 175 60.3 
Total 196 67.6 

Total 290 100.0 

Reputation of hospitality program? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid slightly below average 5 1.7 6.0 6.0 
slightly above average 45 15.5 54.2 60.2 
far above average 33 11.4 39.8 100.0 
Total 83 28.6 100.0 

Missing don't know 32 11.0 
System 175 60.3 
Total 207 71.4 

Total 290 100.0 

did you know that occ offers courses in culinary arts & bakery fields? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid no 175 60.3 

~ 
91 .1 

ves 17 5.9 100.0 .,I 

Total 192 66.2 100.0 
Missing missing 1 .3 

System 97 33.4 
Total 98 33.8 

Total 290 100.0 

d id you know that occ offers courses in hotel/motel & restaurant mgmt? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid no 247 85.2 6-}: 96.5 
VPC: a ~ 1 100.0 J 

Total 256 88.3 100.0 
Missing System 34 11.7 
Total 290 100.0 
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OCC - reputation of college 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid far below average 1 .3 1.6 1.6 
slightly below average 6 2.1 9.4 10.9 
slightly above average 47 16.2 ~ 84.4 
far above average 

~ 
3.4 ?TS]) 100.0 

Total 22.1 100.0 
Missing don't know 13 4.5 

missing 14 4.8 
System 199 68.6 
Total 226 77.9 

Total 290 100.0 

OCC - quality of faculty? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid slightly below average 6 2. 1 10.5 10.5 
slightly above average 46 15.9 80.7 91.2 
far above average 5 1.7 8.8 100.0 
Total uz; 19.7 100.0 

Missing don't know 20 6.9 
missing 14 4.8 
System 199 68.6 
Total 233 80.3 

Total 290 100.0 

OCC - quality of program 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid slightly below average 5 1.7 8.6 8.6 
slightly above average 44 15.2 75.9 84.5 
far above average G 3.1 15.5 100.0 
Total 20.0 100.0 

Missing don't know 19 6.6 
missing 14 4.8 
System 199 68.6 
Total 232 80.0 

Total 290 100.0 
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OCC - reputation of hospitality program? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid slightly below average 7 2.4 16.3 16.3 
slightly above average 33 11.4 ~ 93.0 
far above average 3 1.0 100.0 
Total ~ 14.8 100.0 

Missing don't know 34 11 .7 
missing 14 4.8 
System 199 68.6 
Total 247 85.2 

Total 290 100.0 

what is the highest level of education completed? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid less than high school 4 1.4 1.4 1.4 
high school diploma 43 14.8 14.8 16.2 
some college 68 23.4 23.4 39.7 
college - associates 

32 11.0 11 .0 50.7 degree 
college - bachelors 

91 31 .4 31.4 82.1 degree 
college - masters or 

46 15.9 15.9 97.9 higher 
other 6 2.1 2.1 100.0 
Total 290 100.0 100.0 

what is ethnicity 

Cumulative 
Frequency Percent Valid PerCSR-t,. Percent 

Valid caucasian ? .M l 82.8 ( 84.2..J 84.2 
african american 24 8.3 ( 8.4__.1 92.6 -

- hispanic 3 1.0 1.1 93.7 
native american 1 .3 .4 94.0 
asian 2 .7 .7 94.7 
multicultural 8 2.8 2.8 97.5 
other 7 2.4 2.5 100.0 
Total 285 98.3 100.0 

Missing don't know/refused 5 1.7 
Total 290 100.0 

gender 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid male 76 26.2 

~ 
26.4 

female ?1 ? 73.1 100.0 
·- Total 288 99.3 100.0 

Missing missing 2 .7 
Total 290 100.0 
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. . . . 
respondent's birthyear )003 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 53 9 3.1 4.1 4.1 
54 5 1.7 2.3 6.4 
55 9 3.1 4.1 10.5 
56 12 4.1 5.5 16.0 
57 13 4.5 5.9 21 .9 
58 13 4.5 5.9 27.9 
59 11 3.8 5.0 32.9 
60 16 5.5 7.3 40.2 
61 6 2.1 2.7 42 .9 
62 8 2.8 3.7 46.6 
63 7 2.4 3.2 49.8 
64 13 4.5 5.9 55.7 
65 8 2.8 3.7 59.4 
66 6 2.1 2.7 62.1 
67 10 3.4 4.6 66.7 
68 7 2.4 3.2 69.9 
69 6 2.1 2.7 72.6 
70 5 1.7 2.3 74.9 
71 12 4.1 5.5 80.4 
72 8 2.8 3.7 84.0 
73 2 .7 .9 84.9 
74 4 1.4 1.8 86.8 
75 4 1.4 1.8 88.6 
76 1 .3 .5 89.0 
77 1 .3 .5 89.5 
78 5 1.7 2.3 91 .8 
79 1 .3 .5 92.2 
80 4 1.4 1.8 94.1 
81 2 .7 .9 95.0 
82 3 1.0 1.4 96.3 
83 3 1.0 1.4 97.7 
84 3 1.0 1.4 99.1 
85 2 .7 .9 100.0 
Total 219 75.5 100.0 

Missing System 71 24.5 
Total 290 100.0 

AGEGROUP 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 18-29 49 16.9 

~ 
16.9 

30-39 93 32.1 49.0 
40-49 132 45.5 94.5 
50 16 5.5 5.5 100.0 
Total 290 100.0 100.0 
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. -~~ 
,. ,.:~- -, Joo:;( - Frequencies 

Statistics 

second -
first - which which third - which 
colleges or colleges or colleges or 

have you have you do you institutions institutions institutions 
watched food watched currently work offer offer offer 
channel in last hgtv in last in hospitality culinary/bakin culinary/bakin culinary/bakin 

30 days? 30 days? industry? Q trainina? i:J trainina? !J training? 
N Valid 208 211 211 183 ' 57 7 

Missing 7 4 4 32 158 208 

Statistics 

fourth - which which school 
colleges or has the 
institutions highest 

offer quality Reputation of 
culinary/baking cul/baker Reputation of Quality of Quality of hospitality 

traininQ? proQram? colleQe? faculty? proQram proQram? 
N Valid 2 41 137 102 129 89 

Missing 213 174 78 113 86 126 

Statistics 

second - which school 
first - which which third - which has the 
colleges or colleges or colleges or fourth - which highest 
institutions institutions institutions colleges or quality 

offer offer offer institutions hotel/motel/r 
hotel/motel/r hotel/motel/r hotel/motel/re offer estaurant 

estaurant estaurant staurant hotel/motel/res mgmt Reputation of 
mg mt? mQmt? mg mt? taurant mamt? program? college? 

N Valid 119 28 9 3 19 93 
Missing 96 187 206 212 196 122 

Statistics 

did you know 
did you know that occ offers 
that occ offers courses in 

Reputation of courses in hotel/motel & OGG-
Quality of Quality of hospitality culinary arts & restaurant reputation 
faculty? program program? bakery fields? mQmt? of colleQe 

N Valid 76 88 73 132 187 27 
Missing 139 127 142 83 28 188 
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Statistics 

OCC- what is the 
reputation of highest level 

OCC - quality OCC - quality hospitality of education what is 
of faculty? of program program? completed? ethnicity qender 

N Valid 23 25 18 213 211 214 
Missing 192 190 197 2 4 1 

Statistics 

respondent's 
birthyear AGE GROUP 

N Valid 215 215 
Missing 0 0 

Frequency Table 

have you watched food channel in last 30 days? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid no 95 44.2 Jl± 45.7 
yes 113 52.6 ) 100.0 
Total 208 96.7 100.0 

Missing missing 7 3.3 
Total 215 100.0 

have you watched hgtv in last 30 days? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid no 70 32.6 @ l 33.2 
yes 141 65.6 100.0 
Total 21 1 98.1 100.0 

Missing missing 4 1.9 
Total 215 100.0 
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Valid 

Missing 
Total 

Valid 

do you currently work in hospitality industry? 

Cumulative 
Frequency Percent Valid Percent Percent 

no 195 90.7 

~ 
92.4 

yes 16 7.4 100.0 
Total 21 1 98.1 100.0 
missing 4 1.9 

215 100.0 

first - which colleges or institutions offer culinary/baking training? 

Frequency Percent Valid Percent 
Cumulative 

Percent 
henry ford cc 1 .5 .5 .5 
macomb cc 6 2.8 3.3 3.8 
michigan state university 8 3.7 4.4 8.2 
mottcc 1 .5 ~ 8.7 

i----;;oc+c~~F""-----t---~55rl--26.6 ~~ 38.8 
schoolcraft ::io 4471-~--..:J52:5...j~--~.,t1.r:.~nr---------

Missing 
Total 

Valid 

Missing 
Total 

Valid 

Missing 
Total 

washtenaw cc 1 .5 .5 91.8 
other 15 7 .0 8.2 100.0 
Total 183 85.1 100.0 
don't know 32 14.9 

215 100.0 

second - which colleges or institutions offer culinary/baking training? 

Cumulative 
Frequency Percent Valid Percent Percent 

henry ford cc 1 .5 1.8 1.8 
macomb cc 2 .9 3.5 5.3 
michigan state university 5 2.3 8.8 14.0 
occ 26 12.1 45.6 59.6 
school craft 15 7.0 26.3 86.0 
other 8 3.7 14.0 100.0 
Total 57 26.5 100.0 
System 158 73.5 

215 100.0 

third - wh ich colleges or institutions offer culinary/baking training? 

Cumulative 
Frequency Percent Valid Percent Percent 

macomb cc 1 .5 14.3 14.3 
michigan state university 2 .9 28.6 42.9 
occ 2 .9 28.6 71.4 
other 2 .9 28.6 100.0 
Total 7 3.3 100.0 
System 208 96.7 

215 100.0 
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fourth - which colleges or institutions offer culinary/baking training? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid occ 1 .5 50.0 50.0 
other 1 .5 50.0 100.0 
Total 2 .9 100.0 

Missing System 213 99.1 
Total 215 100.0 

which school has the highest quality cul/baker program? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid macomb cc 1 .5 2.4 2.4 
michigan state university 1 .5 2.4 4.9 
occ 6 2.8 14 h 19.5 -

schoolcraft 30 14.0 73.2 92.7 
other 3 1.4 7.3 100.0 
Total 41 19.1 100.0 

Missing don't know 14 6.5 
missing 1 .5 
System 159 74.0 
Total 174 80.9 

Total 215 100.0 

Reputation of college? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid far below average 1 .5 .7 .7 
slightly below average 5 2.3 3.6 4.4 
slightly above average 82 38.1 59.9 64.2 
far above average 49 22.8 35.8 100.0 
Total 137 63.7 100.0 

Missing don't know 22 10.2 
missing 2 .9 
System 54 25.1 
Total 78 36.3 

Total 215 100.0 
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Quality of faculty? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid far below average 1 .5 1.0 1.0 
slightly below average 2 .9 2.0 2.9 
slightly above average 58 27.0 56.9 59.8 
far above average 41 19.1 40.2 100.0 
Total 102 47.4 100.0 

Missing don't know 58 27.0 
missing 1 .5 
System 54 25.1 
Total 113 52.6 

Total 215 100.0 

Quality of program 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid far below average 1 .5 .8 .8 
slightly below average 3 1.4 2.3 3.1 
slightly above average 74 34.4 57.4 60.5 
far above average 51 23.7 39.5 100.0 
Total 129 60.0 100.0 

Missing don't know 31 14.4 
missing 1 .5 
System 54 25.1 
Total 86 40.0 

Total 215 100.0 

Reputation of hospitality program? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid far below average 1 .5 1.1 1.1 
slightly below average 2 .9 2.2 3.4 
slightly above average 51 23.7 57.3 60.7 
far above average 35 16.3 39.3 100.0 
Total 89 41.4 100.0 

Missing don't know 71 33.0 

, I 
I 

missing 1 .5 
System 54 25.1 
Total 126 58.6 

Total 215 100.0 
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first - which colleges or institutions offer hotel/motel/restaurant mgmt? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid baker college owosso 3 1.4 2.5 2.5 
central michigan 

2 .9 1.7 4.2 university 
ferris state university 2 .9 1.7 5.9 
henry ford cc 1 .5 .8 6.7 
Jansing cc 1 .5 .8 7.6 
michiaan state univP.rsitv C:A ?<; 1 

"" 4 52.9 
occ 23 10.7 G9.3) 72.3 - schooi.cl:att 12 s fl 10 1 Q') A 

-~ washtenaw cc 2 .9 1.7 84.0 
other 19 8.8 16.0 100.0 
Total 119 55.3 100.0 

Missing don't know 95 44.2 
missing 1 .5 
Total 96 44.7 

Total 215 100.0 

second - which colleges or institutions offer hotel/motel/restaurant mgmt? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid central michigan 
1 .5 3.6 3.6 university 

ferris state university 1 .5 3.6 7. 1 
macomb cc 1 .5 3.6 10.7 
michigan state university 8 3.7 28.6 39.3 
occ 5 2.3 17.9 57.1 
school craft 5 2.3 17.9 75.0 
other 7 3.3 25.0 100.0 
Total 28 13.0 100.0 

Missing System 187 87.0 
Total 215 100.0 

third - which colleges or institutions offer hotel/motel/restaurant mgmt? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid central michigan 
1 .5 11.1 11.1 university 

henry ford cc 1 .5 11 .1 22.2 
michigan state university 1 .5 11 .1 33.3 
schoolcraft 2 .9 22.2 55.6 
washtenaw cc 1 .5 11 .1 66.7 
other 3 1.4 33.3 100.0 
Total 9 4.2 100.0 

Missing System 206 95.8 
Total 215 100.0 
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fourth - which colleges or institutions offer hotel/motel/restaurant mgmt? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid other 3 1.4 100.0 100.0 
Missing System 212 98.6 
Total 215 100.0 

which school has the highest quality hotel/motel/restaurant mgmt program? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid baker college owosso 1 .5 5.3 5.3 
central michigan 1 .5 5.3 10.5 university 
michiqan state 1miv~rsitv 8 3.7 42.1 52.6 
,,,..,.. 1 .5 0.Y 57.9 

- ~ school craft 3 1.4 1 !:>.ti 73.7 
other 5 2.3 26.3 100.0 
Total 19 8.8 100.0 

Missing don't know 9 4.2 
System 187 87.0 
Total 196 91.2 

Total 215 100.0 

Reputation of college? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid far below average 1 .5 1.1 1.1 
slightly below average 2 .9 2.2 3.2 
slightly above average 49 22.8 52.7 55.9 
far above average 41 19.1 44.1 100.0 
Total 93 43.3 100.0 

Missing don't know 13 6.0 
missing 1 .5 
System 108 50.2 
Total 122 56.7 

Total 215 100.0 

Quality of faculty? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid far below average 2 .9 2.6 2.6 
slightly below average 3 1.4 3.9 6.6 
slightly above average 39 18.1 51.3 57.9 
far above average 32 14.9 42.1 100.0 
Total 76 35.3 100.0 

Missing don't know 30 14.0 
missing 1 .5 
System 108 50.2 
Total 139 64.7 

Total 215 100.0 
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Quality of program 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid far below average 1 .5 1.1 1. 1 
slightly below average 4 1.9 4.5 5.7 
slightly above average 40 18.6 45.5 51 .1 
far above average 43 20.0 48.9 100.0 
Total 88 40 .9 100.0 

Missing don't know 18 8.4 
missing 1 .5 
System 108 50.2 
Total 127 59.1 

Total 215 100.0 

Reputation of hospitality program? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid far below average 1 .5 1.4 1.4 
slightly below average 3 1.4 4.1 5.5 
slightly above average 39 18.1 53.4 58.9 
far above average 30 14.0 41 .1 100.0 
Total 73 34.0 100.0 

Missing don't know 33 15.3 
missing 1 .5 
System 108 50.2 
Total 142 66.0 

Total 215 100.0 

did you know that occ offers courses in culinary arts & bakery fields? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid no 113 52.6 

~ 
85.6 

yes 10 8.8 100.0 
Total 132 61.4 100.0 

Missing System 83 38.6 
Total 215 100.0 

did you know that occ offers courses in hotel/motel & restaurant mgmt? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid no 169 78.6 

~ 
90.4 

yes 1A 8.4 100 0 6 
Total 187 87.0 100.0 

Missing System 28 13.0 
Total 215 100.0 
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OCC - reputation of college 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid far below average 1 .5 3.7 3.7 
slightly below average 2 .9 7.4 11.1 
slightly above average 18 8.4 66.7 77.8 
far above average 6 2.8 22.2 100.0 
Total 27 12.6 100.0 

Missing don't know 6 2.8 
missing 4 1.9 
System 178 82.8 
Total 188 87.4 

Total 215 100.0 

OCC - quality offaculty? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid far below average 1 .5 4.3 4.3 
slightly below average 2 .9 8.7 13.0 
slightly above average 15 7.0 65.2 78.3 
far above average 5 2.3 21.7 100.0 
Total 23 10.7 100.0 

Missing don't know 10 4.7 
missing 4 1.9 
System 178 82.8 
Total 192 89.3 

Total 215 100.0 

OCC - quality of program 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid far below average 1 .5 4.0 4.0 
slightly below average 3 1.4 12.0 16.0 
slightly above average 16 7.4 64.0 80.0 
far above average 5 2.3 20.0 100.0 
Total 25 11.6 100.0 

Missing don't know 8 3.7 
missing 4 1.9 
System 178 82.8 
Total 190 88.4 

Total 215 100.0 
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OCC - reputation of hospital ity program? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid far below average 1 .5 5.6 5.6 
slightly below average 1 .5 5.6 11.1 
slightly above average 13 6.0 72.2 83.3 
far above average 3 1.4 16.7 100.0 
Total 18 8.4 100.0 

Missing don't know 15 7.0 
missing 4 1.9 
System 178 82.8 
Total 197 91.6 

Total 215 100.0 

what is the highest level of education completed? 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid less than high school 1 .5 .5 .5 
high school diploma 23 10.7 10.8 11 .3 
some college 54 25.1 25.4 36.6 
college - associates 

24 11.2 11 .3 47.9 degree 
college - bachelors 

76 35.3 35.7 83.6 degree 
college - masters or 

34 15.8 16.0 99.5 higher 
other 1 .5 .5 100.0 
Total 213 99.1 100.0 

Missing don't know/refused 2 .9 
Total 215 100.0 

w hat is ethnicity 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid caucasian 101 AA A Q(l i:; 90.5 
african ... , or ;, -n A 37 ') 0 94.3 -· 
hispanic 3 1.4 1.4 95.7 
asian 1 .5 .5 96.2 
multicultural 2 .9 .9 97.2 
other 6 2.8 2.8 100.0 
Total 211 98.1 100.0 

Missing don't know/refused 4 1.9 
Total 215 100.0 
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gender 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid male 47 21.9 ~~ 22.0 
female 167 77.7 100.0 
Total 214 99.5 100.0 

Missing missing 1 .5 
Total 215 100.0 

respondent's birthyear 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 52 15 7.0 7.0 7.0 
53 9 4.2 4.2 11 .2 
54 10 4.7 4.7 15.8 
55 13 6.0 6.0 21 .9 
56 9 4.2 4.2 26.0 
57 7 3.3 3.3 29.3 
58 11 5.1 5.1 34.4 
59 18 8.4 8.4 42.8 
60 11 5.1 5.1 47.9 
61 16 7.4 7.4 55.3 
62 14 6.5 6.5 61 .9 
63 9 4.2 4.2 66.0 
64 4 1.9 1.9 67.9 
65 9 4.2 4.2 72.1 
66 4 1.9 1.9 74.0 
67 5 2.3 2.3 76.3 
68 11 5.1 5.1 81.4 
69 4 1.9 1.9 83.3 
70 5 2.3 2.3 85.6 
71 4 1.9 1.9 87.4 
72 2 .9 .9 88.4 
73 4 1.9 1.9 90.2 
74 4 1.9 1.9 92.1 
75 5 2.3 2.3 94.4 
76 7 3.3 3.3 97.7 
77 2 .9 .9 98.6 
78 1 .5 .5 99.1 
81 1 .5 .5 99.5 
82 1 .5 .5 100.0 
Total 215 100.0 100.0 

AGEGROUP 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 18-29 25 11 .6 

~ 
11 .6 

30-39 57 26.5 38.1 
.ll.1)_40 11 R 54.9 54.9 93.0 . 
50 15 7.0 7.0 100.0 
Total 215 100.0 100.0 
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Survey No. ___ _ 

2003 Hospitality Public Awareness and Image Survey 

--------------------• I 
I 

Interviewer Name: 
~~~~~~~~~~-

Hello, my name is , and I'm calling from the Oakland Center for Social 

Research. May I please speak to (name listed) ? 

f'f.~~~~~" 1s·~~1~z1~ · "·PR9~~E~ .ie ~:~;:~: .. ,~,'~L~~:~~~~'?~J1s N.0~~1t·y~,'7!:.s~~~· ~~~J~E·~~:.:: 
rES¥ ~ 2'·:~~t:.:· :~~ 5 \l:r!1-,1i.\!t~~2, ~ .. :~:fI~~>;r~ ::: :·:': u c~~c 
Is there anyone else in your household between the ages of 18 and 50? 

What is your name and age? 

Name: 

Age: 

1 



We're conducting a study about the public's awareness of educational and training 

choices in the culinary and food management industry. Would you please take a few 

minutes to answer some brief questions? For your information, this call may be 

monitored for training purposes. 

2 



(SCREENING QUESTIONS) 

1. First, within the last 30 days, have you watched the Food Network on cable television? 

o No 

1 Yes 

88 Don't Know 

99 Missing 

2. Within the last 30 days, have you watched HGTV, the Home & Garden Channel, on cable 
television? 

o No 

1 Yes 

88 Don't Know 

99 Missing 

3. Do you currently work in the restaurant, hotel, or hospitality industry? 

o No (Continue if answered "Yes" to at least 1 or 2.) 

1 Yes 

88 Don't Know 

99 Missing 

fiF~iHEANSWEFfio QUESTloiis ,1.· 2·( / ,. 
~~~¥~~i)u~~t,1q~~=t§:~~'~eJrf1.ift?~.: 
'HAYE• )fH~NK,Y,OUP()_RY<!JUR.TIM • J 

3 



(UNAIDED AWARENESS/IMAGE QUESTIONS) 

Next, I would like to ask you about your awareness of Culinary and Baking training 
programs in Southeast Michigan. 

4. Can you tell me which local cqll~,ges'.or schools offer education and training s~jficaUy in 
thesu Ii na 11 or ba k i fl9 fi E3.!9.~?~~fi:>,~;~f)~ffe1'i;> i.tS,TF: ~llVJP,~ Y;B:EC08P:A~f£R~S~9~i;s.f~1J;(;l;r;1QN~tj 
1N'.ORBEROFHOW,THEY WERE'MENTIONED/:,ForN!xAMPLE/iE$CfHdoi;.cRAF#,:¢oi.i.EGB 
1
1w.4sPA~~floNiP,fi;!ij~f;.'1?.i"A.<;~·~'..:f{t!:J~(~''fANff!il<f!;'.,f,Nio'f!Roe couN,ilt:icdMM-ali1Pi:ciiidil:Gs 
.WAslWef.Jridiieo:siEcofli>~i!.LAiii2l'At.!'z:r,f1-i,~'kilil<iNG!li ErQ). 

Ranking College 

Central Michigan University 

Ferris State University 

Henry Ford Community College 

Lansing Community College 

Macomb Community College 
Michigan State University 

Monroe Community College 

Mott Community College 

Oakland Community College 

Schoolcraft College 

Washtenaw Community College 

Other 
~~~~~~~~~~~~~~~~ 

Other 
~~~~~~~~~~~~~~~~ 

Other 
~~~~~~~~~~~~~~~~ 

88,pon't.know.!Q()tgQggfr,ki.~~.'.RAGE.'.i"A'NQ 
t&9l~t!iDE/N:tRQDIJCT:QBY.iSt!frEMENi; 

INTERVIEWER: 
PLEASE NOTE 
RESPONSE ON 
WORKSHEET 
AS WELL 

fF~'·· 'fo~ONS dN8:7sCMioL'.6Ji$0El."Eii§(!NCLUDING~OCC~QtJiESTION.iiJ plJ.f!j,iJ'f'.. ' . ·~·····~·----·-~···-~ ~~---~ -~~~--"'-' 

4 



5. In your opinion, which ONE of these schools has the highest quality program in Culinary 
§llld/qr~·Baki ng Arts? ~ljEM,,NqRE.,§ro_fiibf:Nf.}J}3:!i/!fff ICH coi.fEE,GeSJiiE.Y:TEN.Tl<:JNED~ 
RESPONDENT. ffltAY.Ylli1J:/WSELECTbNE: cetllEGEJ ~-·~·-·"' . . .. ,· * o, 

Ranking College 

Central Michigan University 

Ferris State University 

Henry Ford Community College 

Lansing Community College 

Macomb Community College 

Michigan State University 

Monroe Community College 

Mott Community College 

Oakland Community College 

Schoolcraft College 

Washtenaw Community College 

Other~~~~~~~~~~~~~~~~ 

Other~~~~~~~~~~~~~~~~ 

Other~~~~~~~~~~~~~~~~ 

88 Don't know fsK/P{iiiQiiiiftoN#8,Pl.tl:f1!5;ij 

6. Why do you think t4:0o SELi:ctfiifscflebli~E has the highest quality in Culinary and/or 
Baking program? 

1 
, fi'RO.El1t1=Eof?As iucit: oEr 4ii.:f.4:sJ~ossi8iit~t1e'Rl=sP6Noi=Fif ANsWERsi~~fiot-1'r KNoWH,0sK/p'm 

'QuEs:tte'fl' a;,:i"AGE 1~ 

88 Don't know/indifferent 

5 



'I 

! ' 

a. 
b. 
c. 
d. 

7. Based upon what you know about this school, please tell me if you consider that school's 
culinary program to be far below average, slightly below average, slightly above average, 
or far above average on the following items: ~J;.EA~g:REJtq;-~i§lXq$i.TGRA.Y-Ai,l$SJ 

Far 
Below 

Avera e 
1 
1 
1 
1 

Slightly 
Below 

Avera e 
2 
2 
2 
2 

Slightly 
Above 

Avera e 
3 
3 
3 
3 

6 



I 

i 

Now I would like to find out about your awareness of Hotel, Motel and Restaurant 
Management training programs in Southeast Michigan. 

8. Can you tell me which local colleges or schools offer education and training specifically 
in Hotel/Motel Management, and/or Restaurant Management? 

f;D,'cliJ!t1~~Al;fi1~r~tfsiMlJ.i~8~q6~D,At;p~efifi5,~~~~~jil~1!~/.JE01/~.r;f~lfE.F10fH~~E)f 
ft/l(E,RJi;'JYIENT!QNE,(11~~ :fli}8 E. 4f;(IE"$C... ' . LCfl4f7; PQLC:f:Glf"'(A,.SfilpN,1JDNf;D!~l8S[L 
F?1:-!i6'ifl~3g1 ;~ ~1M1:R~~K,f¥6·~,~~'r: , .. ,. R.9,~:gou · coMMtJNtfif cot:i.i:G.i: .wAs MENnoNEo. 
SECOND'iPl:.ACE Jf/'2~'1/N ,'~RANKING!"' ETC., •·-·· --""'~""-L~~~~-~~~~~:i 

Ranking College 

Baker College of Owosso 

Central Michigan University 

Ferris State University 

Henry Ford Community College 

Lansing Community College 

Macomb Community College 

Michigan State University 

Monroe Community College 

Oakland Community College 

Schoolcraft College 

INTERVIEWER: 

Washtenaw Community College 
Other 

Other 

Other 

PLEASE NOTE 
RESPONSE ON 
WORKSHEET 
AS WELL 

88 Don't knowJ~(fi:o.QtJgitiPN#11.}'~.GE4Q 
fAWi:!J~i.(;(13.E:{~l:Ro~cJuc.roiiiSiATEMENTr-

7 
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i 
il 

Ranking College 

Baker College of Owosso 

Central Michigan University 

Ferris State University 

Henry Ford Community College 

Macomb Community College 

Michigan State University 

Monroe Community College 

Oakland Community College 

Schoolcraft College 

Washtenaw Community College 

Other 
~~~~~~~~~~~~~~~~ 

Other~~~~~~~~~~~~~~~~ 

Other~~~~~~~~~~~~~~~~ 

88 Don't know ~KfP ri!lQl!JESTiOFi#1J}PAGE"10j 

10. Why do you think WiiifSlt:E€TE6scfio6i3iAiiE has the highest guality Hotel, Motel, or 
Restaurant Management program? filPkOBlfFO~~S,'1VJQCH,iieFAil3A~:lf&§.§l.8LiEJ 

88 Don't know/indifferent 

8 



a. 
b. 
c. 
d. 

'I 

1 Ob. Based upon what you know about this school, please tell me if you consider that school's 
hotel/motel, restaurant management program to be far below average, slightly below 
average, slightly above average, or far above average on the following items: 
~ERgjD .cH<?1ces"fe~cEPT G~A:!f\REAS~ 

Far Slightly 
Below Below 

Slightly 
Above 

Far 
Above 

. · (cloq!,t'readJ<?: .:y~qri.'frjjadt 
'. . ooh'tknow, T; ·· Missing' · 

';·,· :;,:,;: '.:;:.f ·,;:.;·;,;::. ', ',~:.i:=~t::[~··:,• :''.:, Average Average Average Average 
Reputation of College 1 2 3 4 
Reputation of Faculty 1 2 3 4 
Quality of Proqram(s) 1 2 3 4 
Reputation of Hospitality 1 2 3 4 
Proqram 

'if!tBO.R,J:ifQf;Jii/!ES,Ftl4"il~EN;t'M~N1iii'l./i:piO/ii:Y[o"CefiN:fiorfl7QVESflONS:'/#ltiNi>'#8~.:it;6iiiJ. 
ioiiESTIOM1}14 ,(Jflip)J.'GE'.tt1''(LOrJK:'.rl&:WoRKSHEE;t)l ' 
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a. 
b. 
c. 
d. 

(AIDED AWARENESS AND IMAGE QUESTIONS) 

Now I'd like to ask you some questions about Oakland Community College in particular. 
From this point on, I may refer to Oakland Community College as OCC. 

Did you know that OGG offers courses in Culinary, Baking and Pastry Studies? 
o No 
1 Yes 

99 Missing 

12. ''· .· ''/f('J;T!l!1J;_f1ILQMiq':'fl"Qq_l11~gfj~'ifLQN,'~~:acfJi>~qy_~st[Q_ij}fi~Q[J;~ 
~!fgEilA 

Did you know that OCC offers courses in Hotel/Motel and Restaurant Management? 

o No 
1 Yes 

99 Missing 

13. fii=}Jsefiss~~2ti.~MiNJJ.Fliisi}Jt&iii:fl;it/:i€1~11l~tLP.ffENT19}:!_~fi~Jibi~J 
Keeping in mind the other institutions that you mentioned earlier, could you please tell me if 
you consider OCC to be far below average, slightly below average, slightly above 
average, or far above average on the following items: 
~t~Fivig~fR.1?ffilEifi.JJ:M~~S;,~&fiJIJI?iiM:"~~€i~ 

Far 
Below 

Avera e 
1 
1 
1 
1 

Slightly 
Below 

Avera e 
2 
2 
2 
2 

Slightly 
Above 

Avera e 
3 
3 
3 
3 

Far 
Above 

Avera 
4 
4 
4 
4 

10 
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I have a couple more questions that will assure we have a representative sample of our 
population. 

14. What is the highest level of education you have completed? 
r:1li~~~~i~~1EotiimtlefN,ec;~$s;tllB 

Less than high school 

High school diploma 

Some college 

College - Associates degree 

College - Bachelor degree 

College - Master's degree or higher 

Other 
~~~~~~~~~~~~~~-

15. ,I~.·.:!, .. _~?. IJ~Y'L~~10rq:~.~stion is optional: Would you describe yourself as ... 
LRtat>rC~'T§!!g~j~~J 

Caucasian 

African Americi3n 

Hispanic 

Native American/Alaskan Eskimo 

Asian/Pacific Islander · 

Multicultural 

Other 
~~~~~~~~~~~~~~-

Don't know/refused 

That's all the questions I have today. I'd like to thank you very much for your time. 

11 



PLEASE COMPLETE GENDER IF KNOWN: 

Male 

Female 

Don't know 

ENTER YEAR OF BIRTH FROM LABEL: 19 ---
PARTIAL ___ COMPLETE ___ . {CHECK ONE) 

DEFINITION: PARTIAL:' IF RESPONDENT IS UNAWARE OF ANY CULINARY AND HOTEUMOTEL 
MANAGEMENT SCHOOLS (QUESTIONS #4 OR #8), BUT COMPLETES OTHER QUESTIONS, MARK AS 
PARTIAL. 

12 
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Introduction 

Purpose of the Study 

The purpose of this study is to determine the public's awareness of OCC's 
Culinary/Baking and Hotel/Motel Management programs. In addition, this study 
seeks to highlight the changes in awareness and image of these programs using 
data collected from last year in comparison to this year. 

Methodology 

A stratified sample of 12,000 people between the ages of 18 and 50 was 
obtained from Practical Political Consulting. Of this sample, Institutional 
Research compiled 416 completed surveys. Of these 416 surveys, only 290 
respondents data was analyzed. The other 126 completed surveys were from 
persons who were not aware of any schools in the Culinary Arts nor any schools 
with Hotel/Motel curriculum. Appendix A contains a copy of the survey used in 
this study. 

Source: OCC, Office of Institutional Research 1/12/2004 
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Key Findings 

2003 

• The sample was primarily Caucasian (84%) and female (74%). The 
largest number of respondents were in the 40 to 49 year old age group. 

• Schoolcraft College was the culinary school mentioned the most when 
asked which school offers culinary and baking programs with 
approximately 41 % of the total responses mentioned. Oakland 
Community College was answered the next most frequent, by 23% of f'l. / 
responses cited. ~i5 ~15 s~ ~~ ~c,ai..i-d 'ikl q ~ rto 1-eu-il 6~ Cffr\-~ 'uue · 

• When asked which college offers hotel/motel/restaurant management 
programs, 85% of the total responses were "don't know". Michigan State 
University was the college most often cited as having these kind of 
programs, at 31 %. Oakland Community College was mentioned by 
almost 18% of the responses cited. 

• Almost 60% of 40 to 49 year olds mentioned Schoolcraft first as having a 
culinary/baking program and 17% mentioned OCC first. 

• In the 30 to 39 year old group, 54% of them cited Schoolcraft first as 
having a culinary/baking program and almost 25% of them cited OCC first. 

• Almost 54% OF 40 to 49 year olds mentioned MSU first as offering 
programs in hotel/motel/restaurant management; 21 % of them mentioned 
another school first. 

• Almost 28% of 30 to 39 year olds cited OCC first as offering programs in 
hotel/motel/restaurant management and 23% cited another school first. 

Source: OCC, Office of Institutional Research 1/12/2004 
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• Those respondents who knew that OCC offered courses in culinary/ 
baking arts or hotel/motel/restaurant management were asked to rate 
OCC on several dimensions, comparing them to the other schools which 
they mentioned previously. 

o Eighty-nine percent of respondents rated the reputation of OCC as 
either slightly above average (73%) or far above average (16%). 
(N=64) 

o Ninety percent of respondents ranked the quality of OCC's faculty 
as slightly above average (81 % ) or far above average (9% ). 
(N=57) 

o Ninety-two percent of respondents rated the quality of OCC's 
programs as slightly above average (76%) or far above average 
(16%). (N=58) 

o Eighty-four percent of respondents ranked the reputation of OCC's 
hospitality program as slightly above average (77%) or far above 
average (7%). (N=43) 

2002 vs. 2003 
;oE 

• The percent watching the Food Channel increased from 54% in 2002 to . 

68% in 2003.ot-$~ 'YhlJ 'is s,)n-;~uJ- orl(A~ 9_~ OJo leu.J. of CUr..~~0 
.;;ll / 

• The percent watching HGTV increased from 67% in 2002 to 76% in 2003. 
S~jni-h·cM/- a:t Cj S 9a /-<.1.-c,( lff Cnrff-d.£-£ e... .2..f g 

• The percent employed in the hospitality industry increased from 8% in 
2002 to 13% in 2003. tks q 3 ;ll f 

J-1 ri ~I · l9t o 
\...'<..JS• The_ perce_n~ mentioning OCC first as _a college ich_ offers culinary 

~I J.1s1 1_ ba~m,g J:ra1~ing Q_ecrease~ from 30% in 2002 tp o in 2003. { . 
u-r" · 'ft\, s 1.s ~ s 1 ~" ~fi u..k'fy cl1.fttrv..u .__ l~3 -«Y '1:-ht , 0 I l&-e.-

• When asked which school has the highest quality culinary baking program { 3 
15% in 2002 said OCC whereas the percent in 2003 was 'Ii&. ~ 

1 I 'r\1s i..s t\G-t 5.µs*tdl-a ..slJ"l~u..d-. \13 -~ 
• The percent mentioning OCC first as a college which offers ):lo!_el/motel/ '8' 

restaurant management in 2002 was 19% as compared to~ 1n 2003. · t){:; I I q Jfl 0 
hen asked which sch~ has the highest quality hotel/motel/restaurant 

management program,· o mentioned OCC in 2002 but no one mentioned 
OCC in 2003. ("'11ns ~ :5M:trr<~tl.1:i"';t b• tesld ~1 ... ~;.sJ; « lS J "S-

• When respondents were asked if they knew OCC had a culinary baking 
program 14% in 2002 said "yes" versus 9% in 2003. f 
vl. 5 . s s-kh &-k Cd{ SI ~r::..f ca.d- N+ .µ._-{_ ~ 1 '1° 1-eu-lf () 
\'\I t ) U . 0 (_ c.__ ' d--~ Q :1_ 

~.\H_a,,.,_ -e · 0 II. e F,5 ~" ""~ /JV'-eJ. ,,..e) o t;_ ,'.... ;w a 3. 
k. ~ YI. 6 0~( ""'-~ 

Source. OCC, Office of Institutional Research 1/12/2004 

\h\s lS h&t °'- S~~{c__J\ ~ Si~J'"-T~'ct.:._f- Jrtfl~~ , 
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• When respondents were asked if they knew OCC had a program in 
hotel/motel/restaurant manag~ment, 10% in 2002 said that they did, 

05 
lto-L\. 

versus almost 4% in 2003. '(his \J st1'-·ks1'Ctlt_, _51'_sY\-l~'-c..-11tf cl--.µ.._-4. ., 

• The sample was primarily Caucasian for each year: 90% (2002) versus 
84% (2003). African Americans made up the second largest ethnic group 
4% (2002) versus 8% (2003). The sample was also primarily female 78% 
(2002) versus 74% (2003). · 

• For each year, the 40-49 age group had the largest number of 
respondents: 55% (2002) versus 46% (2003). The second largest 
number of respondents was in the 30-30 year old age group: 27% (2002) 
versus 32% (2003). 

• A higher percentage of people watched the food channel within the last 30 
days of the survey in 2003 than 2002 among all age groups except 50 
year olds. Eighteen to 29 year olds 7% (2002) versus 11 % (2003), 30-39 
year olds 15% (2002) versus 24% (2003), 40-49 year olds 28% (2002) 
versus 31 % (2003), 50 year olds 3.8% (2002) versus 3.2% (2003). 

• A higher percent in every age group watched HGTV within the last 30 
days of the survey in 2003 than 2002. Eighteen to 29 year olds 9% (2002) 
versus 11 % (2003), 30-39 year olds 18% (2002) versus 23% (2003), 40-
49 year olds 36% (2002) versus 37% (2003) and 50 year olds 4.7% (2002) 
versus 4.9% (2003). 

• A higher percent in every age group category worked in the hospitality 
industry in 2003 than 2002, except for the 50 year old category. Eighteen 
to 29 year olds 2% (2002) versus 5% (2003), 30-39 year olds 2% (2002) 
versus 4% (2003), 40-49 year olds 3.3% (2002) versus 3.8% (2003) and 
50 year olds .5% (2002) versus .3% (2003). 

Source: OCC, Office of Institutional Research 1/12/2004 
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Frequencies 

FOODCHNL have you watched food channel in last 30 days? (2002) 

Cumulative 
Freauencv Percent Valid Percent Percent 

Valid no 95 44.2 45.7 45.7 
yes 113 52.6 54.3 100.0 
Total 208 96.7 100.0 

Missing missing 7 3.3 
Total 215 100.0 

FOODCHNL have you watched food channel in last 30 days? (2003) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid no 90 31.0 31.7 31.7 
yes 194 66.9 68.3 100.0 
Total 284 .97.9 100.0 

Missing missing 6 2.1 
Total 290 100.0 

HGTV have you watched hgtv in last 30 days? (2002) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid no 70 32.6 33.2 33.2 
yes 141 65.6 66.8 100.0 
Total 211 98.1 100.0 

Missing missing 4 1.9 
Total 215 100.0 

HGTV have you watched hgtv in last 30 days? (2003) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid no 70 24.1 24.3 24.3 
yes 218 75.2 75.7 100.0 
Total 288 99.3 100.0 

Missing missing 2 .7 
Total 290 100.0 

Source: OCC, Office of Institutional Research 1/12/2004 
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WORKHSP do you currently work in hospitality industry? (2002) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid no 195 90.7 92.4 92.4 
yes 16 7.4 7.6 100.0 
Total 211 98.1 100.0 

Missing missing 4 1.9 
Total 215 100.0 

WORKHSP do you currently work in hospitality industry? (2003) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid no 253 87.2 87.2 87.2 
yes 37 12.8 12.8 100.0 
Total 290 100.0 100.0 

Source: OCC, Office of Institutional Research 1/12/2004 
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CULFRST first - which colleges or institutions offer culinary/baking training? (2002) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid henry ford cc 1 .5 .5 .5 
macomb cc 6 2.8 3.3 3.8 
michigan state 8 3.7 4.4 8.2 
university 
mott cc 1 .5 .5 8.7 
occ 55 25.6 30.1 38.8 
schoolcraft 96 44.7 52.5 91.3 
washtenaw cc 1 .5 .5 91.8 
other 15 7.0 8.2 100.0 
Total 183 85.1 100.0 

Missing don't know 32 14.9 
Total 215 100.0 

CULFRST first - which colleges or institutions offer culinary/baking training? (2003) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid central michigan 
university 1 .3 .3 .3 

henry ford cc 4 1.4 1.4 1.7 
macomb cc 28 9.7 9.7 11.4 
michigan state 

5 1.7 1.7 13.1 
university 
occ 56 19.3 19.3 32.4 
schoolcraft 147 50.7 50.7 83.1 
other 23 7.9 7.9 91.0 
don't know 26 9.0 9.0 100.0 
Total 290 100.0 100.0 

Source: OCC, Office of Institutional Research 1/12/2004 
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CULSCND second - which colleges or institutions offer culinary/baking training? (2002) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid henry ford cc 1 .5 1.8 1.8 
macomb cc 2 .9 3.5 5.3 
michigan state 5 2.3 8.8 14.0 university 
occ 26 12.1 45.6 59.6 
schoolcraft 15 7.0 26.3 86.0 
other 8 3.7 14.0 100.0 
Total 57 26.5 100.0 

Missing System 158 73.5 
Total 215 100.0 

CULSCND second - which colleges or institutions offer culinary/baking training? (2003) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid henry ford cc 8 2.8 7.1 7.1 
macomb cc 8 2.8 7.1 14.2 
michigan state 6 2.1 5.3 19.5 university 
occ 34 11.7 30.1 49.6 
schoolcraft 21 7.2 18.6 68.1 
washtenaw cc 1 .3 .9 69.0 
other 35 12.1 31.0 100.0 
Total 113 39.0 100.0 

Missing System 177 61.0 
Total 290 100.0 

Source: OCC, Office of Institutional Research 1/12/2004 
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CUL THIRD third - which colleges or institutions offer culinary/baking training? (2002) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid macomb cc 1 .5 14.3 14.3 
michigan state 2 .9 28.6 42.9 
university 
occ 2 .9 28.6 71.4 
other 2 .9 28.6 100.0 
Total 7 3.3 100.0 

Missing System 208 96.7 
Total 215 100.0 

CUL THIRD third - which colleges or institutions offer culinary/baking training? (2003) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid henry ford cc 1 .3 3.3 3.3 
macomb cc 7 2.4 23.3 26.7 
michigan state 3 1.0 10.0 36.7 university 
occ 6 2.1 20.0 56.7 
school craft 1 .. 3 3.3 60.0 
other 12 4.1 40.0 100.0 
Total 30 10.3 100.0 

Missing System 260 89.7 
Total 290 100.0 

CULFORTH fourth - which colleges or institutions offer culinary/baking training? (2002) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid occ 1 .5 50.0 50.0 
other 1 .5 50.0 100.0 
Total 2 .9 100.0 

Missing System 213 99.1 
Total 215 100.0 

CULFORTH fourth - which colleges or institutions offer culinary/baking training? (2003) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid henry ford 
1 .3 14.3 14.3 cc 

other 6 2.1 85.7 100.0 
Total 7 2.4 100.0 

Missing System 283 97.6 
Total 290 100.0 

10 

Source: OCC, Office of Institutional Research 1/12/2004 
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CULQUAL1 which school has the highest quality cul/baker program? (2002) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid macomb cc 1 .5 2.4 2.4 
michigan state 

1 .5 2.4 4.9 university 
ace 6 2.8 14.6 19.5 
schoolcraft 30 14.0 73.2 92.7 
other 3 1.4 7.3 100.0 
Total 41 19.1 100.0 

Missing don't know 14 6.5 
missing 1 .5 
System 159 74.0 
Total 174 80.9 

Total 215 100.0 

CULQUAL1 which school has the highest quality cul/baker program? (2003) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid henry ford cc 1 .3 .9 .9 
macomb cc 10 3.4 8.8 9.7 
michigan state 

3 1.0 2.7 12.4 university 
ace 15 5.2 13.3 25.7 
schoolcraft 50 17.2 44.2 69.9 
washtenaw cc 1 .3 .9 70.8 
other 13 4.5 11.5 82.3 
don't know 20 6.9 17.7 100.0 
Total 113 39.0 100.0 

Missing System 177 61.0 
Total 290 100.0 

Source: OCC, Office of Institutional Research 1/12/2004 
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HOSPFRST first - which colleges or institutions offer hotel/motel/restaurant mgmt? (2002) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid baker college 
OWOSSO 

3 1.4 2.5 2.5 

central michigan 
2 .9 1.7 4.2 university 

ferris state 2 .9 1.7 5.9 university 
henry ford cc 1 .5 .8 6.7 
lansing cc 1 .5 .8 7.6 
michigan state 

54 25.1 45.4 52.9 university 
occ 23 10.7 19.3 72.3 
schoolcraft 12 5.6 10.1 82.4 
washtenaw cc 2 .9 1.7 84.0 
other 19 8.8 16.0 100.0 
Total 119 55.3 100.0 

Missing don't know 95 44.2 
missing 1 .5 
Total 96 44.7 

Total 215 100.0 

HOSPFRST first - which colleges or institutions offer hotel/motel/resta_urant mgmt? (2003) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid baker college 
OWOSSO 

2 .7 .7 .7 

central michigan 
4 1.4 1.4 2.1 university 

ferris state 
2 .7 .7 2.8 university 

henry ford cc 2 .7 .7 3.4 
macomb cc 4 1.4 1.4 4.8 
michigan state 

50 17.2 17.2 22.1 university 
occ 22 7.6 7.6 29.7 
schoolcraft 15 5.2 5.2 34.8 
other 27 9.3 9.3 44.1 
don't know 162 55.9 55.9 100.0 
Total 290 100.0 100.0 

Source: OCC, Office of Institutional Research 1/12/2004 
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HOSPSCND second - which colleges or institutions offer hotel/motel/restaurant mgmt?(2002) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid central michigan 
university 1 .5 3.6 3.6 

ferris state 1 .5 3.6 7.1 
university 
macomb cc 1 .5 3.6 10.7 
michigan state 

8 3.7 28.6 39.3 university 
occ 5 2.3 17.9 57.1 
schoolcraft 5 2.3 17.9 75.0 
other 7 3.3 25.0 100.0 
Total 28 13.0 100.0 

Missing System 187 87.0 
Total 215 100.0 

HOSPSCND second - which colleges or institutions offer hotel/motel/restaurant mgmt? (2003) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid central michigan 
university 2 .7 4.8 4.8 

henry ford cc 4 1.4 9.5 14.3 
macomb cc 1 .3 2.4 16.7 
michigan state 

7 2.4 16.7 33.3 university 
occ 9 3.1 21.4 54.8 
schoolcraft 6 2.1 14.3 69.0 
other 13 4.5 31.0 100.0 
Total 42 14.5 100.0 

Missing System 248 85.5 
Total 290 100.0 

Source: OCC, Office of Institutional Research 1/12/2004 
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HOSPTHRD third - which colleges or institutions offer hotel/motel/restaurant mgmt? (2002) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid central michigan 
university 1 .5 11.1 11.1 

henry ford cc 1 .5 11.1 22.2 
michigan state 

1 .5 11.1 33.3 university 
schoolcraft 2 .9 22.2 55.6 
washtenaw cc 1 .5 11.1 66.7 
other 3 1.4 33.3 100.0 
Total 9 4.2 100.0 

Missing System 206 95.8 
Total 215 100.0 

HOSPTHRD third - which colleges or institutions offer hotel/motel/restaurant mgmt? (2003) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid central michigan 
university 1 .3 6.7 6.7 

macomb cc 3 1.0 20.0 26.7 
michigan state 2 .7 13.3 40.0 university 
OGG 2 .7 13.3 53.3 
schoolcraft 1 .3 6.7 60.0 
other 6 2.1 40.0 100.0 
Total 15 5.2 100.0 

Missing System 275 94.8 
Total 290 100.0 

HOSPFRTH fourth - which colleges or institutions offer hotel/motel/restaurant mgmt? (2002) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid other 3 1.4 100.0 100.0 
Missing System 212 98.6 
Total 215 100.0 

HOSPFRTH fourth - which colleges or institutions offer hotel/motel/restaurant mgmt? (2003) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid monroe cc 1 .3 20.0 20.0 
occ 1 .3 20.0 40.0 
other 3 1.0 60.0 100.0 
Total 5 1.7 100.0 

Missing System 285 98.3 
Total 290 100.0 

Source: OGG, Office of Institutional Research 1/12/2004 
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HOSQUAL1 which school has the highest quality hotel/motel/restaurant mgmt program? (2002) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid baker college 
OWOSSO 

1 .5 ·5.3 5.3 

central michigan 
1 .5 5.3 10.5 university 

michigan state 8 3.7 42.1 52.6 university 
occ 1 .5 5.3 57.9 
schoolcraft 3 1.4 15.8 73.7 
other 5 2.3 26.3 100.0 
Total 19 8.8 100.0 

Missing don't know 9 4.2 
System 187 87.0 
Total 196 91.2 

Total 215 100.0 

HOSPQUAL 1 which school has the highest quality hotel/motel/restaurant mgmt program? (2003) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid baker college 
1 

OWOSSO 
.3 2.4 2.4 

central michigan 
1 .3 2.4 4.8 university 

macomb cc 1 .3 2.4 7.1 
michigan state 

13 4.5 31.0 38.1 university 
schoolcraft 3 1.0 7.1 45.2 
other 10 3.4 23.8 69.0 
don't know 13 4.5 31.0 100.0 
Total 42 14.5 100.0 

Missing System 248 85.5 
Total 290 100.0 

Source: OCC, Office of Institutional Research 1/12/2004 
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OCCUL did you know that occ offers courses in culinary arts & bakery fields? (2002) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid no 113 52.6 85.6 85.6 
yes 19 8.8 14.4 100.0 
Total 132 61.4 100.0 

Missing System 83 38.6 
Total 215 100.0 

OCCUL did you know that occ offers courses in culinary arts & bakery fields? (2003) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid no 175 60.3 91.1 91.1 
yes 17 5.9 8.9 100.0 
Total 192 66.2 100.0 

Missing missing 1 .3 
System 97 33.4 
Total 98 33.8 

Total 290 100.0 

OCCHOSP did you know that occ offers courses in hotel/motel & restaurant mgmt? (2002) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid no 169 78.6 90.4 90.4 
yes 18 8.4 9.6 100.0 
Total 187 87.0 100.0 

Missing System 28 13.0 
Total 215 100.0 

OCCHOSP did you know that occ offers courses in hotel/motel & restaurant mgmt? (2003) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid no 247 85.2 96.5 96.5 
yes 9 3.1 3.5 100.0 
Total 256 88.3 100.0 

Missing System 34 11.7 
Total 290 100.0 

Source: OCC, Office of Institutional Research 1/12/2004 
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Oakland Community College 17 
Hospitality Public Image and Awareness Study XX - Respondents 50 and under 

Winter 2004 

REPUTCL3 OCC - reputation of college (2002) 

Cumulative 
Freauencv Percent Valid Percent Percent 

Valid far below 1 .5 3.7 3.7 
average 
slightly below 2 
average .9 7.4 11.1 

slightly above 18 
average 

8.4 66.7 77.8 

far above 
average 6 2.8 22.2 100.0 

Total 27 12.6 100.0 
Missing don't know 6 2.8 

missing 4 1.9 
System 178 82.8 
Total 188 87.4 

Total 215 100.0 

REPUTCL3 OCC - reputation of college (2003) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid far below 
average 1 .3 1.3 1.3 

slightly below 
average 6 2.1 7.8 9.1 

slightly above 
average 

47 16.2 61.0 70.1 

far above 
average 

10. 3.4 13.0 83.1 

don't know 13 4.5 16.9 100.0 
Total 77 26.6 100.0 

Missing missing 14 4.8 
System 199 68.6 
Total 213 73.4 

Total 290 100.0 

Source: OCC, Office of Institutional Research 1/12/2004 
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Winter 2004 

FACULTY3 OCC - quality of faculty? (2002) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid far below 1 .5 4.3 4.3 
average 
slightly below 2 .9 8.7 13.0 
average 
slightly above 15 7.0 65.2 78.3 
average 
far above 

~5 2.3 21.7 100.0 
average 
Total 23 10.7 100.0 

Missing don't know 10 4.7 
missing 4 1.9 
System 178 82.8 
Total 192 89.3 

Total ' 215 100.0 

FACULTY3 OCC - quality of faculty? (2003) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid slightly below 
average 

6 2.1 7.8 7.8 

slightly above 46 15.9 59.7 67.5 
average 
far above 5 1.7 6.5 74.0 
average 
don't know 20 6.9 26.0 100.0 
Total 77 26.6 100.0 

Missing missing 14 4.8 
System 199 68.6 
Total 213 73.4 

Total 290 100.0 

Source: OCC, Office of Institutional Research 1/12/2004 
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Oakland Community College 19 
Hospitality Public Image and Awareness Study XX - Respondents 50 and under 

Winter 2004 

QUALITY3 OCC • quality of program (2002) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid far below 1 average .5 4.0 4.0 

slightly below 
average 3 1.4 12.0 16.0 

slightly above 
average 16 7.4 64.0 80.0 

far above 5 average 2.3 20.0 100.0 

Total 25 11.6 100.0 
Missing don't know 8 3.7 

missing 4 1.9 
System 178 82.8 
Total 190 88.4 

Total 215 100.0 

QUALITY3 OCC • quality of program (2003) 

Cumulative 
Freauencv Percent Valid Percent Percent 

Valid slightly below 
average 5 1.7 6.5 6.5 

slightly above 44 average 15.2 57.1 63.6 

far above 
average 9 3.1 11.7 75.3 

don't know 19 6.6 24.7 100.0 
Total 77 26.6 100.0 

Missing missing 14 4.8 
System 199 68.6 
Total 213 73.4 

Total 290 100.0 

Source: OCC, Office of Institutional Research 1/12/2004 
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Winter2004 

REPUTAT3 OCC - reputation of hospitality program? (2002) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid far below 
average 1 .5 5.6 5.6 

slightly below 
1 average .5 5.6 11.1 

slightly above 13 average 6.0 72.2 83.3 

far above 
average 3 1.4 16.7 100.0 

Total 18 8.4 100.0 
Missing don't know 15 7.0 

missing 4 1.9 
System 178 82.8 
Total 197 91.6 

Total 215 100.0 

REPUTAT3 OCC - reputation of hospitality program? (2003) 

Cumulative 
Frequency .Percent Valid Percent Percent 

Valid slightly below 
average 7 2.4 9.1 9.1 

slightly above 33 ' 11.4 42.9 51.9 average 
far above 
average 3 1.0 3.9 55.8 

don't know 34 11.7 44.2 100.0 
Total 77 26.6 100.0 

Missing missing 14 4.8 
System 199 68.6 
Total 213 73.4 

Total 290 100.0 

Source: OCC, Office of Institutional Research 1/12/2004 
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Oakland Community College 21 
Hospitality Public Image and Awareness Study XX - Respondents 50 and under 

Winter2004 

EDUCLVL what is the highest level of education completed? (2002) 

Cumulative 
Freouencv Percent Valid Percent Percent 

Valid less than high 1 .5 .5 .5 
school 
high school 23 10.7 10.8 11.3 
diploma 
some college 54 25.1 25.4 36.6 
college -
associates 24 11.2 11.3 47.9 
degree 
college -
bachelors 76 35.3 35.7 83.6 
degree 
college -
masters or 34 15.8 16.0 99.5 
higher 
other 1 .5 .5 100.0 
Total 213 99.1 100.0 

Missing don't 2 .9 
know/refused 

Total 215 100.0 

EDUCLVL what is the highest level of education completed? (2003) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid less than high 
4 1.4 1.4 1.4 school 

high school 43 14.8 14.8 16.2 
diploma 
some college 68 23.4 23.4 39.7 
college -
associates 32 11.0 11.0 50.7 
degree 
college -
bachelors 91 31.4 31.4 82.1 
degree 
college -
masters or 46 15.9 15.9 97.9 
higher 
other 6 2.1 2.1 100.0 
Total 290 100.0 100.0 

Source: OCC, Office of Institutional Research 1/12/2004 
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Hospitality Public Image and Awareness Study XX - Respondents 50 and under 

Winter 2004 

ETHNIC what is ethnicity (2002) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid caucasian 191 88.8 90.5 90.5 
african 8 3.7 3.8 94.3 
american 
hispanic 3 1.4 1.4 95.7 
asian 1 .5 .5 96.2 
multicultural 2 .9 .9 97.2 
other 6 2.8 2.8 100.0 
Total 211 98.1 100.0 

Missing don't 4 1.9 
know/refused 

Total 215 100.0 

ETHNIC what is ethnicity (2003) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid caucasian 240 82.8 82.8 82.8 
african 24 8.3 8.3 91.0 
american 
hispanic 3 1.0 1.0 92.1 
native 1 .3 .3 92.4 
american 
asian 2 .7 .7 93.1 
multicultural 8 : 2.8 2.8 95.9 
other 7 2.4 2.4 98.3 
don't 5 1.7 1.7 100.0 know/refused 
Total 290 100.0 100.0 

Source: OCC, Office of Institutional Research 1/12/2004 
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Hospitality Public Image and Awareness Study XX - Respondents 50 and under 
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GENDER gender (2002) 

Cumulative 
Freauencv Percent Valid Percent Percent 

Valid male 47 21.9 22.0 22.0 
female 167 77.7 78.0 100.0 
Total 214 99.5 100.0 

Missing missing 1 .5 
Total 215 100.0 

GENDER gender (2003) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid male 76 26.2 26.4 26.4 
female 212 73.1 73.6 100.0 
Total 288 99.3 100.0 

Missing missing 2 .7 
Total 290 100.0 

AGEGROUP (2002) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 18-29 25 11.6 11.6 11.6 
30-39 57 26.5 26.5 38.1 
40-49 118 54.9 54.9 93.0 
50 15 7.0 7.0 100.0 
Total 215 100.0 100.0 

AGEGROUP (2003) 

Cumulative 
Frequency Percent Valid Percent Percent 

Valid 18-29 49 16.9 16.9 16.9 
30-39 93 32.1 32.1 49.0 
40-49 132 45.5 45.5 94.5 
50 16 5.5 5.5 100.0 
Total 290 100.0 100.0 

Source: OCC, Office of Institutional Research 1/12/2004 
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Hospitality Public Image and Awareness Study XX - Respondents 50 and under 
Winter2004 

Crosstabs by Age 

FOODCHNL have you watched food channel in last 30 days?* AGEGROUP *survey year Crosstabulation 

survey year AGEGROUP 
18-29 30-39 40-49 

2002 have you no Count 
watched food 

10 25 53 
channel in last 30 
days? 

% within 
40.0% 44.6% 47.3% AGE GROUP 

yes Count 15 31 59 
% within 

60.0% 55.4% 52.7% AGEGROUP 
Total Count 25 56 112 

% within 
100.0% 100.0% 100.0% AGE GROUP 

2003 have you no Count 
watched food 

17 25 41 channel in last 30 
days? 

% within 3p.2% 26.9% 32.0% AGE GROUP 
yes Count 30 68 87 

% within 
63.8% 73.1% 68.0% AGEGROUP 

Total Count 47 93 128 
% within 

100.0% 100.0% 100.0% AGEGROUP 

50 

7 

46.7% 

8 

53.3% 

15 

100.0% 

7 

43.8% 

9 

56.3% 

16 

100.0% 

Source: OCC, Office of Institutional Research 1/12/2004 

Total 

95 

45.7% 

113 

54.3% 

208 

100.0% 

90 

31.7% 

194 

68.3% 

284 

100.0% 
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Hospitality Public Image and Awareness Study XX - Respondents 50 and under 
Winter 2004 

HGTV have you watched hgtv in last 30 days? *·AGEGROUP *survey year Crosstabulation 

survey year AGEGROUP 
18-29 30-39 40-49 50 

2002 have you no Count 
watched hgtv in 7 20 39 4 
last 30 days? 

% within 
28.0% 35.1% 33.9% 28.6% AGEGROUP 

yes Count 18 37 76 10 
% within 

72.0% 64.9% 66.1% 71.4% AGEGROUP 
Total Count 25 57 115 14 

% within 100.0 100.0 
100.0% 

100.0 
AGE GROUP % % % 

2003 have you no Count 
watched hgtv in 15 27 26 2 
last 30 days? 

% within 
31.9% 29.0% 19.7% 12.5% AGE GROUP 

yes Count 32 66 106 14 
% within 

68.1% 71.0% 80.3% 87.5% AGEGROUP 
Total Count· 47 93 132 16 

% within 100.0 100.0 100.0% 
100.0 

AGEGROUP % % % 

WORKHSP do you currently work in hospitality industry? * AGEGROUP *survey year Crosstabulation 

survey year AGEGROUP 
18-29 30-39 40-49 50 

2002 do you currently no Count 
work in 

21 52 108 14 
hospitality 
industry? 

% within 84.0% 92.9% 93.9% 93.3% AGE GROUP 
yes Count 4 4 7 1 

% within 
16.0% 7.1% 6.1% 6.7% AGEGROUP 

Total Count 25 56 115 15 
% within 100.0 100.0 100.0 100.0 
AGEGROUP % % % % 

2003 do you currently no Count 
work in 

35 82 121 15 hospitality 
industry? 

% within 71.4% 88.2% 91.7% 93.8% AGE GROUP 
yes Count 14 11 11 1 

% within 
28.6% 11.8% 8.3% 6.3% AGE GROUP 

Total Count 49 93 132 16 
% within 100,0 100.0 100.0 100.0 
AGE GROUP % % % % 

Source: OCC, Office of Institutional Research 1/12/2004 

Total 

70 

33.2% 

141 

66.8% 

211 

100.0% 

70 

24.3% 

218 

75.7% 

288 

100.0% 

Total 

195 

92.4% 

16 

7.6% 

211 
100.0 

% 

253 

87.2% 

37 

12.8% 

290 
100.0 

% 
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Hospitality Public Image and Awareness Study XX - Respondents 50 and under 

Winter 2004 
CULFRST first - which colleges or institutions offer culinary/baking training? * AGEGROUP Crosstabulation 

2002 AGEGROUP 

18-29 30-39 40-49 50 
first - which colleges or henry ford cc Count 
institutions offer 0 0 1 0 
culinary/baking training? 

% within AGEGROUP .0% .0% 1.0% .0% 
macomb cc Count 3 1 2 0 

% within AGEGROUP 14.3% 2.2% 1.9% .0% 
michigan state Count 

0 2 5 1 university 
% within AGEGROUP .0% 4.4% 4.8% 7.7% 

mott cc Count 0 0 1 0 
% within AGEGROUP .0% .0% 1.0% .0% 

occ Count 9 19 24 3 
% within AGEGROUP 42.9% 42.2% 23.1% 23.1% 

schoolcraft Count 7 19 61 9 
% within AGEGROUP 33.3% 42.2% 58.7% 69.2% 

washtenaw cc Count 0 0 1 0 
% within AGEGROUP .0% .0% 1.0% .0% 

other Count 2 4 9 0 
% within AGEGROUP 9.5% 8.9% 8.7% .0% 

Total Count 21 45 104 13 
% within AGEGROUP 

100.0% 
100.0 

100.0% 100.0% 
% 

CULFRST first - which colleges or institutions offer culinary/baking training? *AGE GROUP Crosstabulation 

2003 AGE GROUP 

18-29 30-39 40-49 50 
first - which colleges or central michigan Count 
institutions offer university 0 1 0 0 
culinary/baking training? 

% within AGEGROUP .0% 1.2% .0% .0% 
henry ford cc Count 2 2 0 0 

% within AGEGROUP 4.3% 2.5% .0% .0% 

macomb cc Count 3 9 15 1 
% within AGEGROUP 6.4% 11.1% 12.4% 6.7% 

michigan state Count 
2 0 2 1 university 

% within AGEGROUP 4.3% .0% 1.7% 6.7% 

occ Count 13 20 21 2 
% within AGEGROUP 27.7% 24.7% 17.4% 13.3% 

schoolcraft Count 22 44 72 9 
% within AGEGROUP 46.8% 54.3% . 59.5% 60.0% 

other Count 5 5 11 2 
% within AGEGROUP 10.6% 6.2% 9.1% 13.3% 

Total Count 47 81 121 15 
% within AGEGROUP 100.0% 100.0 100.0% 100.0% 

% 

Source: OCC, Office of Institutional Research 1/12/2004 

Total 

1 

.5% 

6 

3.3% 

8 

4.4% 

1 

.5% 

55 

30.1% 

96 

52.5% 

1 

.5% 

15 

8.2% 

183 

100.0% 

Total 

1 

.4% 

4 

1.5% 

28 

10.6% 

5 

1.9% 

56 

21.2% 

147 

55.7% 

23 

8.7% 

264 

100.0% 



Oakland Community College 27 
Hospitality Public Image and Awareness Study XX - Respondents 50 and under 

Winter 2004 

CULSCND 

second - which colleges or institutions offer culinary/baking training? * AGEGROUP Crosstabulation 

2002 AGEGROUP 

18-29 30-39 40-49 50 

second - which colleges henry ford cc Count 
or institutions offer 0 1 0 0 
culinary/baking training? 

% within AGEGROUP .0% 9.1% .0% .0% 

macomb cc Count 0 0 2 0 
% within AGEGROUP .0% .0% 5.7% .0% 

michigan state Count 
1 0 4 0 

university 
% within AGEGROUP 33.3% .0% 11.4% .0% 

occ Count 1 6 14 5 
% within AGEGROUP 33.3% 54.5% 40.0% 62.5% 

schoolcraft Count 1 4 9 1 
% within AGEGROUP 33.3% 36.4% 25.7% 12.5% 

other Count 0 0 6 2 
% within AGEGROUP .0% .0% 17.1% 25.0% 

Total Count ·3 11 35 8 
% within AGEGROUP 100.0% 100.0% 100.0% 100.0% 

CULSCND 
second - which colleges or institutions offer culinary/baking training? * AGEGROUP Crosstabulation 

2003 AGEGROUP 

18-29 30-39 40-49 50 
second - which colleges henry ford cc Count 
or institutions offer 0 4 4 0 
culinary/baking training? 

% within AGEGROUP .0% 12.9% 7.4% .0% 

macomb cc Count 2 5 1 0 
% within AGEGROUP 10.0% 16.1% 1.9% .0% 

michigan state Count 
1 1 4 0 

university 
% within AGEGROUP 5.0% 3.2% 7.4% .0% 

occ Count 6 7 16 5 
% within AGEGROUP 30.0% 22.6% 29.6% 62.5% 

school craft Count 1 7 12 1 
% within AGEGROUP 5.0% 22.6% 22.2% 12.5% 

washtenaw cc Count 0 1 0 0 
% within AGEGROUP .0% 3.2% .0% .0% 

other Count 10 6 17 2 
% within AGEGROUP 50.0% 19.4% 31.5% 25.0% 

Total Count 20 31 54 8 
% within AGEGROUP 100.0% 100.0% 100.0% 100.0% 

Source: OCC, Office of Institutional Research 1/12/2004 

Total 

1 

1.8% 

2 

3.5% 

5 

8.8% 

26 

45.6% 

15 

26.3% 

8 

14.0% 

57 

100.0% 

Total 

8 

7.1% 

8 

7.1% 

6 

5.3% 

34 

30.1% 

21 

18.6% 

1 

.9% 

35 

31.0% 

113 

100.0% 
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Oakland Community College 28 
Hospitality Public Image and Awareness Study XX - Respondents 50 and under 

Winter 2004 

CUL THIRD 
third - which colleges or institutions offer culinary/baking training? * AGEGROUP Crosstabulation 

Count 

2002 

third - which colleges or 
institutions offer 
culinary/baking training? 

Total 

CUL THIRD 

macomb cc 

michigan state university 

occ 

other 

AGEGROUP 
30-39 40-49 Total 

0 

0 2 2 

0 2 2 

0 2 2 

6 7 

third - which colleges or institutions offer culinary/baking training? * AGEGROUP Crosstabulation 

Count 

AGEGROUP 
2003 18-29 30-39 40-49 50 
third - which colleges or henry ford cc 0 0 1 
institutions offer macombcc 2 0 5 culinary/baking training? 

michigan state university , 1 2 0 
occ 1 1 4 
schoolcraft 0 0 1 
other 2 3 5 

Total ' 6 6 16 

CULFORTH 

0 

0 

0 

0 

0 

2 

2 

fourth - which colleges or institutions offer culinary/baking training? * AGEGROUP Crosstabulation 

Count 

AGEGROUP 
2002 40-49 Total 

fourth - which occ 1 1 
colleges or 
institutions offer other 
culinary/baking 1 1 
training? 
Total 2 2 

CULFORTH 
fourth - which colleges or institutions offer culinary/baking training? * AGEGROUP Crosstabulation 

Count 

2003 

fourth - which 
colleges or 
institutions offer 
culinary/baking 
training? 
Total 

henry ford cc 

other 

18-29 

Source: OCC, Office of Institutional Research 

0 

AGEGROUP 
30-39 40-49 Total 

0 

2 3 6 

2 4 7 

1/12/2004 

Total 

1 

7 

3 

6 

1 

12 

30 
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School Name 

Schoolcraft 

Oakland CC 

Don't know 

Other 

MSU 

Macomb CC 

Oakland Community College 29 
Hospitality Public Image and Awareness Study XX - Respondents 50 and under 

Winter 2004 

Total Responses to Question Asking 
Which Colleges Offer Culinary Programs (2002 vs. 2003) 

Percent of Percent of 
Respondents Percent of Total Respondents Percent of Total 

Answering 2002 Responses 2002 Answering 2003 Responses 2003 
N=183 N=279 N=290 N=414 

60.7% 39.8% 58.3% 40.8% 

45.4% 29.7% 33.1% 23.2% 

17.5% 11.5% 9.0% 6.3% 

9.3% 6.1% 26.2% 18.4% 

8.2% 5.4% 4.8% 3.4% 

4.9% 3.2% 14.8% 10.4% 

Washtenaw CC 4.9% 3.2% .3% 0.2% 

Hen Ford CC 1.1% 0.7% 4.8% 3.4% 

Mott CC 0.5% 0.4% 0.0% 0.0% 

Central 0.0% 0.0% 0.3% 0.2% 

· Source: OCC, Office of Institutional Research 1/12/2004 
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Total Responses to Question Asking 
Which Colleges Offer Hotel/Motel and Restaurant Management 

Programs (2002 vs. 2003) 

Percent of Percent of 
Respondents Percent of Total Respondents Percent of Total 

Answering 2002 Responses 2002 Answering 2003 Responses 2003 
School Name N=119 N=254 N=290 N=190) 

Don't know 79.8% 37.4% 55.9% 85.3% 

MSU 52.9% 24.8% 20.3% 31.1% 

Other 26.9% 12.5% 16.9% 25.8% 

Oakland CC 23.5% 11.0% 11.7% 17.9% 

Schoolcraft CC 15.1% 7.1% 7.6% 11.6% 

Central Michigan 3.4% 1.6% 2.4% 3.7% 

Baker Colle e 2.5% 1.2% 1.0% 1.1% 

Washtenaw 2.5% 1.2% 0.0% 0.0% 

Ferris State 2.5% 1.2% 1.0% 1.1% 

Macomb CC 1.7% 0.8% 2.8% 4.2% 

Hen Ford CC 1.7% 0.8% 2.1% 4.2% 

Lansing CC 0.8% 0.4% 0.0% 0.0% 

Mott CC 0.5% 0.4% 0.0% 0.0% 

Monroe CC 0.0% 0.0% 0.3% 0.5% 

Source: OCC, Office of Institutional Research 1/12/2004 


