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iii) Reasons for Attendance - past/present, future 
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II. AWARENESS OF OCC 
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ii) Purpose 
iii) Sources of Information 
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iii) Convenience 
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Recreational Facilities 

V. OCC PURPOSES 

i) Awareness 
ii) Support for Purposes 
iii) Satisfaction with Efforts to Fulfill Purposes 
iv) Most Important Purpose 
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MONOGRAPH THEMES FROM THE 1997 OCC PUBLIC OPINION POLL 
OUTLINE 

I. GENERAL COLLEGE ATTENDANCE 

i) Prevalence- past, present, future 
1. Have you ever attended a community college, four-year college or university? 
3. Are you currently enrolled in a college or university? 
7. Would you ever consider attending a community college, four year college, or university? 

ii) Choice - past, present, future 
2. Which college or colleges have you ever attended? 
4. Where are you currently enrolled? 
9. If you decided to attend college, which school would you would attend? 

iii) Reasons :for Attendance - past/present, future 
6. People attend college for many different reasons. Can you tell me which of the following apply 

or applied for you? 

a.To get a high school diploma? 
b.To take classes to help you move up in your present job or company? 
c. To help you get a different job? 
d.For personal improvement or enrichment? 
e. To earn a 2-year associate degree? 
f.To earn a 4-year bachelor's degree or higher degree? 

8. People attend college for many different reasons. I'm going to read you a list of reasons. 
Please tell me if you would or would not attend college for each reason. 

a.To get a high school diploma? 
b. To take classes to help you move up in your present job or company? 
c. To help you get a different job? 
d.For personal improvement or enrichment? 
e.To earn a 2-year associate degree? 
f.To earn a 4-year bachelor's degree or higher degree? 

iv) Selection Criteria 
10. If you were choosing a college to attend, how important would the following items be in your 

decision process? Please tell me if they would not be important at all, would be somewhat 
important, or would be very important? 

II. AWARENESS OF OCC 

i) Location 
14. a. Are you aware that Oakland Community College has more than one (1) campus? 
14 .b. Oakland Community College's five (5) campuses are located throughout Oakland County. 

Would you be able to tell me the general location of each campus that you know of? 



c. Would you Strongly Disagree, Disagree, be Neutra,J , Agree or Strongly Agree that at least one OCC 
campus is conveniently located for you? 

ii) Purpose 
20 a. First, are you aware that OCC provides educational experiences enabling students to transfer to 

olher colleges and universities? 
21 a. Are you aware that OCC provides training for workforce development and learning 

opportunities to meet Lhe needs of business and industry? 
22. a. Are you aware that OCC provides general education opportunities enabling students to learn 

independently and develop skills for personal and career success? 
23. a. Are you aware that OCC provides opportunities in developmental education to prepare students 

for college-level studies? 
24.a. Are you aware that OCC provides community services, including cultural , social , and 

enrichment opportunities for lifelong learning ? 
25.a. Are you aware that OCC provides occupational and technical learning opponunities to improve 

student's employability? 

iii) Sources of Information 
30. What are your main sorces of information about OCC? 

iv) Attendance of OCC 
2. Which college or colleges have you ever attended? 
4. Where are you currently enrolled? 
15. a. Have you or anyone in your household ever taken a course for cred it at OCC? 

III. IMPRESSIONS OF OCC 

i) 
13. b. 

ii) 
15. a. 
15. b. 

iii) 
14. c. 

iv) 
11 . a. 

12. 

General Perception 
Do you remember whether OCC was mentioned in a negative way, a positive way, or a neutral 

way? 

Impressions Based on Personal Knowledge 
Have you or anyone in your household ever taken a course for credit at OCC? 
Do you recal l if this experience was: 

1 a terrible experience, 
2 a poor experience, 
3 an OK experience, 
4 a good experience, or 
5 a great experience? 

Convenience 
Would you Strongly Disagree, Disagree, be Neutral, Agree or Strongly Agree that at least one 
OCC campus is conveniently located for you? 

OCC vs. Other Schools 
, 

What is your overall impression of OCC compared to other schools in the area?, ~ould_ ~ou_ s_al ~ 
OCC is terrible, poor, OK, good, or great? ~ \ \ b ,, q.u.e<..Q.tA-y .Nlffrv~) ~ ~ ~ 
Could you tell me what differences you notice between OCC and other colleges or universities? 
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v) Across Specific Dimensions 
28. Now I'd like to ask you about your impressions of OCC. Please tell me if you Strongly 

Disagree, Disagree, Are Neutral, Agree, or Strongly Agree with the following statements: 

a. 
b. 
c. 
d. 

e. 
f. 

vi) 
20. c. 

ace provides good value to its students 
OCC is a source of community pride 
ace charges reasonable tuition and rates 
ace provides programs and services at conveniently 
scheduled times 
ace provides good value to its taxpayers 
OCC should emphasize meeting needs of county 
residents over meeting needs of others 

Purposes 
How would you rate the quality of educational experiences OCC provides to prepare students to 
transfer to other colleges and universities? Would you say it is terrible, poor, OK, good, or great? 

21. c. How would you rate the quality of training for workforce development and learning opportunities 
that OCC provides to meet the needs of business and industry? Would you say it is terrible, poor, 
OK, good, or great? 

22. c. How would you rate the quality of the general education opportunities OCC provides to enable 
students to learn independently and develop skills for personal and career success? Would you 
say it is terrible, poor, OK, good, or great? 

23. c. How would you rate the quality of the developmental education OCC provides to prepare students 
for college-level studies? Would you say it is terrible, poor, OK, good, or great? 

24. c. How would you rate the quality of community services that OCC provides for lifelong learning? 
Would you say it is terrible, poor, OK, good, or great? 

25. c. How would you rate the quality of the occupational and technical learning opportunities OCC 
provides to improve students' employability? Would you say it is terrible, poor, OK, good, or 
great? 

vii) Willingness to Attend OCC 
9. If you decided to attend college, which school would you would attend? 

viii) 
27. a. 

Ct) 0 'rv-J-lj- \ Q ~ f'I .f I 
Willingness to Recommend to Someone ~ 10 tj,tr·· ~i'J 

Would you recommend OCC to a friend or a family member?•\.- (Q a,~ls ""',. ~ ,f1l.AJ~ N~ · 

IV. UTILIZATION OF COMMUNITY SERVICES 

i) Awareness 
24. a. Are you aware that OCC provides community services including cultural, social and enrichment 

opportunities for lifelong learning? 
24. b. Do you think it is important that OCC provides community services? Is it not important, 

somewhat important or very important? 
24. c. How would you rate the quality of community services that OCC provides for lifelong learning? 

Would you say it is terrible, poor, OK, good or great? 

ii) Libraries 
16. Now, I'd like to ask you a few questions about your use ofOCC facilities or services. First, can you 
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tell me whether you or anyone in your household have _used the Oakland Community College libraries 
during the past two years? 

iii) Concerts, Plays or Shows 
17. Have you, or anyone in your household attended an Oakland Community College sponsored concert, 

play or art show over the past two years? 

iv) Workshops, short courses, or seminars 
18. What about a workshop, short course or seminar sponsored by Oakland Community College in the 

past two years? 

v) Recreational Facilities 
19. And have you, or anyone in your household, used any recreational facilities at OCC in the past two 

years? 

V. OCC PURPOSES 

i) Awareness 
20. a. First, are you aware that OCC provides educational experiences enabling students to transfer to other 

colleges and universities? 
21. a . Are you aware that OCC provides training for workfource development and learning opportunities 

to meet the needs of business and industry?. 
22. a. Are you aware that OCC provides general education opportunities enabling students to learn 

independently and develop skills for personal and career success? 
23. a. Are you aware that OCC provides opportunities in developmental education to prepare students for 

college-level studies? 
24. a. Are you aware that OCC provides community services, including cultural, social and enrichment 

opportunities for lifelong learning? 
25. a. Are you aware that OCC provides occupational and technical learning opportunities to improve 

student's employability? 

ii) Support for Purposes 
20. b. How important do you think it is that OCC prepares students to transfer? It is not important, 

somewhat important, or very important? 
21. b. How important do you think it is that OCC provides workforce development? It is not important, 

somewhat important, or very important? 
22. b. How important do you think it is that OCC provides general education? It is not important, somewhat 

important, or very important? 
23. b. How important do you think it is that OCC provides developmental education? It is not important, 

somewhat important, or very important? 
24. b. Do you think it is important that OCC provides community services? It is not important, somewhat 

important, or very important? 
25. b. How important do you think it is that OCC provides occupational and technical education? It is not 

important, somewhat important, or very important? 

iii) Satisfaction with Efforts to Fulfill Purposes 
20. c. How would you rate the quality of educational experiences OCC provides to prepare students to 

transfer to other colleges and universities? Would you say it is terrible, poor, OK, good, or great? 
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. 21. c. How would you rate the quality of training for workforce development and learning opportunities 
that OCC provides to meet the needs of business and industry? Would you say it is terrible, poor, OK, 
good, or great? 

22. c. How would you rate the quality of the general education opportunities OCC provides to enable 
students to learn independently and develop skills for personal and career success? Would you say 
it is terrible, poor, OK, good, or great? 

23. c. How would you rate the quality of the developmental education OCC provides to prepare students 
for college-level studies? Would you say it is terrible, poor, OK, good, or great? 

24. c. How would you rate the quality of community services that OCC provides for lifelong learning? 
Would you say it is terrible, poor, OK, good, or great? 

25. c. How would you rate the quality of the occupational and technical learning opportunities OCC 
provides to improve students' employability? Would you say it is terrible, poor, OK, good, or great? 

iv) Most Important Purpose 
26. Out of the six purposes just mentioned: Transfer Education, Workforce Development, General 

Education, Developmental Education, Community Service, and Occupational/Technical Education, 
which do you consider to be OCC's most important purpose? 



Frequencies. 

Statistics 

N 
Valid Missing Mode 

('llMl\11.ll -- . 
aware 387 13 1 
community 
service 
COMMB 
importance 372 28 3 
community 
service 

' CO MMC ' 
quality ' 
community 

152 248 }/ 

service 
LIBRARY use 398 2 0 
oflibrary 
CONCERT 
attended 398 2 0 
concert, play, 
art show 
WORKSHOP 

.. 

attended 
workshop, 396 4 O· 
short course, 
seminar 
RECFAC 
use of 397 3 0 
recreational 
facilities 

COMMA aware community service 

Valid Cumulative 
Frequency Percent Percent Percent 

u no JL(J :11.:J JL.O ., JL.O . 

I yes 255 63.8 65.9 98.4 

Valid 7 .. 
don't 6 1.5 1.6 100.0 
know 
Total 387 96.8 100.0 

Missing 
9 13 3.3 
Total 13 3.3 

Total 400 100.0 
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Bar Chart 
70 

60 

50 

40 

30 

20 

...... 
c: 10 Q) e 
Q) 

0 a. 
no yes don't know 

aware community service 

COMMB importance community service 

Valid Cumulative 
Frequency Percent Percent Percent 

I not 14 3.5 3.8 3.8 
important 
2 

Valid 
somewhat 133 33.3 35.8 39.5 
important 
3 very 225 56.3 60.5 100.0 
important 
Total ' 372 93.0 100.0 
7 11 2.8 

Missing 9 17 4.3 
Total 28 7.0 

Total 400 100.0 
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Bar Chart 
70 

60 

50 

40 

30 

20 

-c: 10 Q) 

~ 
Q) 

0 a. 
not important somewhat important very important 

importance community service 

COMMC quality community service 

Valid Cumulative 
Frequency Percent Percent Percent 

'1. 2 .5 1.3 1.3 poor 
3 ok 23 5.8 15.1 16.4 

Valid· 4 JOO 25.0 65.8 82.2 good 
5 27 6.8 17.8 100.0 
great 
Total 152 38.0 100.0 
8 133 33.3 

Missing 9 115 28.8 
Total 248 62.0 

Total 400 100.0 
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Bar Chart 
70 

60 

50 

40 

30 

20 v!l. ~cJ/rw* 
..... 
c: 10 Q) 
0 ..... 
Q) 

0 a. 
poor ok good great 

J.. ?, t s 
quality community service 

LIBRARY use of library 

Valid Cumulative 
Frequency ~ercent Percent· Percent 

u no .<.YI ·14.J 14.6 14.6 

1 yes 88 22 .. 0 22.1 96.7 

Valid 7 
don't 13 3.3 3.3 100.0 
know 
Total 398 99.5 100.0 

Missing 
9 2 .5 
Total 2 .5 

Total 400 100.0 
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Bar Chart 

no yes don't know 

use of library 

CONCERT attended concert, play, arj show 

Valid Cumulative 
Frequency Percent Percent Percent 

u no jJJ II.~ /(J.J /(J.J 

I yes 71 . 17.8 17.8 96.0 

Valid 7 
don't 16 4.0 4.0 100.0 
know 
Total 398 99.5 100.0 

Missing 
9 2 .5 
Total 2 .5 

Total 400 100.0 
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Bar Chart 

no yes don't know 

attended concert, play, art show 

WORKSHOP attended workshop, short course, 
seminar 

Valid Cumulative 
Frequency Percent Percent Percent 

u no :J'IU ts:J.U ts:J.'J ts:J.'J 

I yes 45 11.3 11.4 97.2 

Valid 7 
don't 11 2.8 2.8 100.0 
know 
Total 396 99.0 100.0 

Missing 
9 4 1.0 
Total 4 1.0 

Total 400 100.0 
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Bar Chart 

no yes don't know 

attended workshop, short course, seminar 

RECFAC use of recreational facilities 

Valid Cumulative 
Frequency Percent Percent Percent 

u no jj() t34.U t34.0 t34.0 
I yes 51 12.8 12.8 97.5 

Valid 7 
don't JO 2.5 2.5 100.0 
know 
Total 397 99.3 100.0 

Missing 
9 3 .8 
Total 3 .8 

Total 400 100.0 
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1997 Public Opinion Poll 

(}) Have you ever auended a community college. fou r-year college or university? 

l. Yes 
0. _ _ No. (Skip to Question 7) 

Which college or colleges have you ever auended? 
(Do not read tile list but check all colleges mentioned) 

OI .µc,i v; ( I > c{,~nd 2-. , 

.Jl-k: /4. 
(\( lcrfZcentral Michigan University ~oo<c:, Heruy Ford Community College 
~ ~ 't'Yc Eastern Michigan University 2,cJe/i Highland Park Community College 

\f } , ~Lawrence Technological University Z JoJ..!L Lansing Community College OR 
nr11 ;lQ.3.2.Michigan State Univers ity ol:J~ Macomb Community College /l 1 I / H 
J()J" ~Oakland University Jo4-.3 ~ Oakland Community College - rn-t"" - L-

.2t?~ University of Detroit ;Jo~ Schoolcraft College 

• 

__ University of Michigan-Ann Arbor t2o~ Washtenaw Community College 
6)!J1±__ Umversity of Michigan-Dearborn JobiL Wayne County Community College 
~~'3 University of ~icbigan-Flim 
~~alsh College 
J<=2S:d:. Wayne State University 

t2..o6k;L Western Michigan University 
__ Other . (Specify, including cirylstate) _______________ _ 
__ No response 

Q'.) Are you currently enrolled in a college or university? 

l. Yes. 
O. __ No. (Skip to Question 7) 
9 . __ No response 
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Where are you currently enrolled? 
(Do not read the list but check all colleges mentioned) 

__ Central Michigan University 
__ Eastern Michigan Uruversiry 
__ Lawrence Technological University 
__ Michigan Stace University 
__ Oakland University 
__ University of Decroic 
__ University of Michigan-Ann Arbor 
__ University of Michigan-Dear born 
__ University of Michigan-Flint 
__ Walsh College 
__ Wayne State University 
__ Western Michigan University 

__ Henry Ford Community College 
__ Highland Park Community College 
__ Lansing Community College 
__ Macomb Community College 
__ Oakland Community College 
__ Schoolcraft College 
__ Washtenaw Community College 
__ Wayne County Community College 

__ Other. (Specify, including city/state) ________________ _ 
__ No response 

How satisfied were you with your experience at chis/these college(s)? Would you say you were very ~ / \.. 

~;~::~fied, dissatisfied, neilhec satisfied nor dissatisfied, s"isfied, or very satisfied at: (Write ;n n•m• •! ~ {-
2
(? 

VD D N s vs :.~ponsesa.f, ~. 
a. College: --------- 1 ............. 2 ........... 3 .......... 4 ......... . 5 ... . ..... 9 

b. College: --------- 1 ............. 2 ........... 3 .......... 4 .......... 5 ......... 9 

c. College: --------- 1 ............. 2 ........... 3 .......... 4 .......... 5 ········· 9 

People auend college for many different reasons. Can you tell me which of che following apply or applied 
for you? 

0 
\ Yes No No response 

a . To get a high school diploma? ................................ ... ......... ...... . ..... l.. ..... 0 ........ 9 
b. To take classes to help you move up in your present job or company? ......... I ....... 0 ........ 9 ;'\..( I 
c. To help you get a different job? ..... ............. ............ . ....................... l.. ..... 0 .. . ..... 9 
d . For personal improvement or enrichment? .................. . .... . .................. I .. .. ... 0 ........ 9 

- e. To earn a 2-year associate degree? ....... ........ ...... .. ................. . .......... 1. ...... O ........ 9 
f. To earn a 4-year bachelor's degree or higher degree? ................ . . .. . ....... 1. ...... 0 ........ 9 

J 

Are chere any other reasons why you aucnd or attended college'? Could you explain? 

(After completing question 6, skip to question 10).• 



/. Would you ever consider anending a community college, four year college. or universiry? 

n.""'~ 1-
..j()l? 1. 

(,,-ri "'v 
fi,votf Z. 

(.,. I If;' l 

Yes 
0 __ No (Skip to Question 11) 

People attend college for many diffe rent reasons. I' m going lO read you a list o f reasons. Please cell me if 
you would or would no! artend college for each reason. 

Yes No No response 
a. To get a high school diploma? ...... ......... . ....... . ... ....... ............. . .. .. . I ........ 0 ........ 9 
b. To iake classes to help you move up in your presem job or company? ...... l .... . ... 0 . ....... 9 
c. To help you get a differem job? ............. . ... . .... . ... . ........................ l ........ 0 .. ...... 9 
d. For personal improvemenc or enrichment? ................... ......... . ........ .. I ... . ... . 0 .... . ... 9 
e. To earn a 2-year associate degree? ........... . .. .. . ..... . ... . ..................... l ........ 0 ........ 9 
f. To earn a 4-year bachelor' s degree or higher degree? ...... . ...... . ........... l . . ...... 0 ........ 9 

Are there any other reasons why you would consider auending college? Could you explain? 

9. If you decided 10 auend colle~, which school would you would auend? 
(Do not read the list blll check all colleges mentioned) 

__ Central Michigan University 
__ Eastern Michigan University 
__ Lawrence Technological University 
__ Michigan State University 
__ Oakland University 

University of Detroit 
__ University of Michigan-Ann Arbor 
__ University of Michigan-Dearborn 
__ University of \1 ichigan-Flim 
__ Walsh College 
__ Wayne Siate University 
__ Western Michigan University 

__ Henry Ford Community College 
__ Highland Park Community College 
__ Lansing Community College 
__ Macomb Community College 
__ Oakland Community College 
__ Schoolcraft College 
__ Washienaw Community College 
__ Wayne County Community College 

__ Other. (Specify, including city/state) ________________ _ 
Undecided 

__ No response 
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10. If you were choosing a college 10 anend, how important would the following iiems be in your decision 
process? Please tell me if they would not be importan1 at all, would be somewhat important. or would be 
very important? 

No 
NI SI VI Response 

~.\ a. Cost ......... . .............. . .... .................. 1 .... . ... . .. 2 ......... . .. 3 ......... 9 
(J,A....Ct b . Availability of Financial Aid .... . .. . .......... l .. ......... 2 .... . ....... 3 ......... 9 

_{ l.Ll c. Reputation of the Faculty ............ . .... ..... 1 ...... . .... 2 ............ 3 ......... 9 
v d. Reputation of the College ... .... . . ... .......... 1 . .. .... .... 2 . .. .. . .. . .. . 3 ......... 9 

A' 1 
\ i<)rt·li • e. Quality of Instruction . . ........ .... .... . ........ l ......... .. 2 ............ 3 ..... . .. . 9 

1 
'. f. Amount of Personal attention ................. 1.. ......... 2 ........... . 3 ... .. .... 9 

Ci t><-,,,. 

( s1ill using the same scaJe.~ery _Enportanc , ~mewhac i_mportanc, or ~ocJ.mportanl , bow imponant is) } 

t '-yl~~ - g . Abi~ity l~ Ge1 a Job after Attending .......... I .. ......... 2 ............ 3 .. . .. . ... . 9 4.-" 
c.,..., ·~ C - h. Social Life . ....... . ............ .............. . ... l ........... 2 ...... . ..... 3 .......... 9 

9--<.;CA'f'!t - ~. The S rude ms ............... . . ...... . ............. l. ......... . 2 . .......... . 3 ... ....... 9 

cu Ou~ - ~- ~~~:~e ~r~;s~~~~ :::::: ::::::::::::::::::::: ~ :::: : ::::::; ::::::::::::~ :: :::::::: ~ 
f\ I ::;kt~ CL 

1114-ll , t. 
m. 

('...v<'nl " 0 
~~('•>" 

ct19e11 

, n. 
o. 

Imellecrual Aimosphere . ................ . ...... I ........... 2 ............ 3 .......... 9 
Availability of evening/weekend courses . . .. I ........ .. . 2 ............ 3 .......... 9 
Quality of Degree Programs .................. I ........... 2 ............ 3 . . ..... . .. 9 
Highest Degree Level Offered .......... . ..... l ........... 2 ............ 3 .......... 9 

l l. Now. I'd like to ask you some questions about Oakland Community College in particular. 

a. What is your overall impression of OCC compared 10 other schools in the area? Would you say OCC is 
terrible. poor. OK. good, or great? 

l Terrible 
2 Poor Cf - rvt t SS 1 > l:, ~ OK -.-----
4 Good 
) Great 

C,Of"''("'(e b. When you answered this las! question, what schools were you thinking of in comparison? D. tv.:;~ 
r.P ·~I c(lQ. 

------------------------------------"*"~_,Sa.J ,,c,_ A("(!...<--... 

) ~ Ofht>r J..h<Dls 
--------------------------------------~ 

\ J • 
\ . 

J; (~.;. 12. Could you cell me what differences you notice between OCC and other colleges or universities? 

' ), '" ~ (.,- 1, {) I ~f ~ "'I 
l ) / \ 

'l I ~ lc.J I~ I I;. I 'J 

\ () ' II ' I J I I I I 7 
;{ r'r,1~ ~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

I 

r 
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f\,J. ,_/ 
1 • }'· ~· Over the course of the past three months, can you think of a conversation you have had in which OCC has 

been mentioned? 

I Yes 
0 No (skip to 14) 7= Don't know (skip to 14) 
9 __ No response (skip to 14) 

,.b. Do you remember whether OCC was mentioned in a negative way , a positive way, or a neutral way? 

l _ _ Negative 
2 Neutral 
3 Positive 
7 Don't know 
9 __ No response 

, / \ IV a. Are you aware that Oak.land Communiry College has more than one (l) campus? fl .v. ,/ . 
Yes 

0 No (skip to "c. ") 
7 = Don 't know 
9__ o response 

l~ak.land Communiry College 's five (5) campuses are located throughout Oakland Counry . Would you be 
able to tell me the general location of each campus that you know of? (Check each campus mentioned. 
Do not offer suggestions.) 

()..h. Auburn Hills (on Featherstone Road. near Ponciac Silverdome and Chrysler Tech Center) 
Vi 1 __ Highland Lakes (on Cooley Lake Road. in Waterford) 

6
, , c' #(r_ __Orchard Ridge (on Orchard Lake Road near 696, in Farmington Hills) 

f 0 __ Royal Oak (on South Washington) i ( /1-'\..' ~~ 
..,.[, Southfield (on 9 Mile Road/ Rutland Drive) ) 

D4\.-\ ' =Other (Specify) --------------

.rJ. iCdc. Would you Strongly Disagree, Disagree , be Neutral, Agree or Scrongly Agree that at least one OCC 
f' >:vf•'\\.,- L., campus is conveniently located for you? 

V /11rc )" 
1 ! __ Strongly Disagree 

(\ , f · I ' 2 __ Disagree 
3 eutral 
4 __ Agree 
5 Strongly Agree 
7-- Don't know 

9 __ No response 

5 



Have you or anyone in your household ever taken a course for credit at OCC? 

Yes 
0 No (skip to 16) 
7 =Don't know (skip to 16) 
9 __ No response (skip to 16) 

~ y. Do you recall if this experience was: 

1 a terrible experience, 
2 a poor experience, 
3 an OK experience, 
4 ___ . a good experience, or 
5__ a great experience? 

I 

l ! l.:Jrofy.Now, I'd like to ask you a few questions about your use of OCC facilities or services. First, can you tell me 
f\ \[ .\ , whether you, or anyone in your household, have used the Oakland Community College libraries during the past 
~ '' two years? 

1. Yes. 
0. No. 
7. Don't know. 
9. __ No Response 

C,04'(.)X-f'r&ave you, or anyone in your househo_ld, attended an Oakland Community College sponsored concert, play, or 
, 1 \ art show over the past two years? 

I\~~' . 
1. Yes. 
0. No. 
7. Don't know. 
9. __ No Response 

wor\t.s\-io f . , 

\ 1V What about a workshop, short course, or seminar sponsored by Oakland Community College in the past two 
{\~ \/ · ' years? _ 

1. Yes. 
0. No. 
7. Don't know. 
9. __ No Response 

'(lC fci. v /.'And have you, or anyone in your household, used any recreational facilities at Oakland Community College 
in the past two years? 

1. Yes. 
0. No. 
7. Don't know. 
9. __ No Response 

6 



20. Oakland Community College provides many educational opportunities. I'd like to know your opinions of the 
different purposes of OCC. 

-hrCt/1.S °'- ~irst, are you aware that OCC provides educational experiences enabling students to transfer to other 
colleges and universities? 

1. Yes. 
O. __ No. (Ask "b. "only) 
7. __ Don't know. (Ask "b. "only) 
9. __ No Response 

--f-yo,,,1'1.1> 'b . y How important do you think it is that OCC prepares students to transfer? Is it not important, somewhat 
important, or very important? 

l __ Not Important 
2 __ Somewhat Important 
3 · Very Important 
7-- Don't know 

9_ No response {,) 'l ~ · 

~s:C,, y.{skip if answer to "ti. "was "!Yo" or "Don't k11ow'') How would you rate the quality of educational 
experiences OCC provides to prepare students to transfer to other colleges and universities? Would you 
say it is terrible, poor, OK, good, or great? 

w k_ f rC-Ct 

(\. v' \ 

1 Terrible 
2 Poor 
3 OK 
4 Good 
5 Great 
9 __ Unable to respond 

21 v Are you aware that OCC provides training for workforce development and learning opportunities to 
meet the needs of business and industry? · 

l. Yes. 
0. __ . No. (Ask "b. "only) 

' 7. __ .Don't know. (Ask "b. "only) 
9. __ · No Response. q~ 

I 

./. How important do you think it is that OCC provides for workforce development? Is it not important, 
somewhat important, or very important? ' 

l __ Not Important 
2 __ Somewhat Important 
3 Very Important 
7-- Don't know 

9 __ No response 

7 



wj<..~Y'CC- rontinued 

· c. (Skip if answer to "a." was "No" or "Don't know.") How would you rate the quality of training for 
workforce development and learning opportunities that OCC provides to meet .the needs of business and 
industry? Would you say it is terrible, poor, OK, good, 9r great? 

1 Terrible 
2 Poor 
3 OK 
4 Good 
5 Great 
9 __ Unable to respond 

-d_~ a. Are you aware that OCC provides general education opportunities enabling students to learn 
7Je.,N> , independently and develop skills for personal and career success? 

I'\ v. \ -11
• 1. Yes. 

(\ tVA 
\ -

O. __ No. (Ask "b. "only) 
7. __ Don't know. (Ask "b. "only) q ~~, 
9. __ No Response. 

How important do you think it is that OCC provides general education opportunities? Is it not important, 
somewhat important, or very important? 

1 __ Not Important 
2 __ Somewhat Important 
3 Very Important 
7-- Don't know 
9 __ No response 

Y, (Skip if answer to "a .. " was "No" or "Don't know") How would you rate the quality of the general 
education opportunities OCC provides to enable students to learn independently and develop skills for 
personal and career success? Would you say it is terrible, poor, OK, good, or great? 

1 Terrible 
2 Poor 
3 OK 
4 Good 
5 Great 
9 __ Unable to respond 

8 
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23....--11. 
o~Lc? 

Are you aware that OCC provides opportunities in developmental education to prepare students for 
college-level studies? 

n.v. I 

{'\,If,\ 

~ 

1. Yes. 
0. __ No. (Ask "b. "only) 
7. __ Don't know. (Ask ''b. "only) 
9. __ No Response. 

y How important do you think it is that OCC provides developmental education? Is it not important, 
somewhat important, or very important? 

1 __ . Not Important 
2 __ Somewhat Important 
3 __ Very Important 
7 __ Don't know 
9 __ No response 

y." (Skip if answer to 0a. " was "No" or "Don't know. ") How would you rate the quality of the 
developmental-education OCC provides to prepare students for college-level studies? Would you say it 
is terrible, poor, OK, good, or great? 

1 Terrible 
2 Poor 
3 OK 
4 Good 
5 Great 
9 __ Unable to respond 

f\ .v.\ ~- Are you aware that OCC provides community services, including cultural, social, and enrichment 
opportunities for lifelong learning ? 

1. Yes. 
O. __ No. (Ask "b. "only) 
7. __ Don't know. (Ask ''b. "only) 
9. __ No Response 

~o you think it is. important that OCC provides community servic~s? Is it not important, somewhat 
1IDportant, or very important? 

1 __ Not Important 
2 __ Somewhat Important 
3 __ Very Important 
7 Don't know 
9 __ No response <t 1~. 

) 
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~ontinued · 
~mi('f\C., · c. (Skip if answer to "a." was "No" or "Don't know.") How would you rate the quality of community 
n. V. \ , services that OCC provides for lifelong learning? Would you say it is terrible, poor, OK, good, or 

great? 

l Terrible 
2 Poor 
3 OK 
4 Good 
5 Great 
9 __ Unable to respond 

kc~ Ci. ~ a. Are you aware that OCC provides o~cupational and technical learning opportunities to improve student's 
/ employability? 

I\·"· I . 
1. Yes. · 
O. __ No. (Ask "b. "only) 
7. __ Don't know. (Ask "b. 11 only) 
9. __ No Response. 

I _ c.V\ I) . v How important do you think it is that OCC provides occupational and technical education? 
\CJ ;' important, somewhat important, or very important? 

Is it not 

nd.\. 
l __ Not Important 
2 __ Somewhat Important 
3 Very Important 
7-- Don't know 

9 __ No response 

(Skip if answer to "a." was ''No" or "Don't know") How would you rate the quality of the occupational 
and technical learning opportunities OCC provides to improve students' employability? Would you say it 
is terrible, poor, OK, good, or great? 

l 
2 
3 
4 

Terrible 
Poor 
OK 
Good 

5 Great 
9 __ Unable to respond 

Out of the six purposes just mentioned, Transfer Education, Workforce Development, General Education, 
Developmental Education Community Service, and, Occupational/Technical Education, which do you 
consider to be OCC's most important purpose? 

Transfer Education 
2 Workforce Development 
3 General Education 
4 Developmental Education 
5 Community Service 
6 Occupational/Technical Education 
9 Unable to respond 

10 
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(tlO' ' • Y.· Would you '<Commend OCC 10' friend oc 3 fam;Jy membec ? 

n. y I I ' I. Yes . 
0. No. 
7. Not Sure. 
9. __ No Response (Skip co Question 28) 

b. Wha1 is 11 abouc OCC that makes you say you would/wouldn'1/aren't sure if you would recommend OCC 
to a friend or a family member? 

/Now I'd like to ask you about your impressions of OCC. Please tell me if you Strongly Disagree, Disagree. 
Are Neutral. Agree. or S1rongly Agree wit.h t.he following scatements: 

vc-...f..L\.(! -
, , ,Glc.; ("·~ ·~ 
f " c..(.. (f\.:/· 
\ """-- ( 

-I~ ( v 

";.OV.V"~i 

) 

a. 
b. 
c . 
d . 

e. 
f. 

OCC provides good value to ilS srudents 
OCC is a source of community pride 
OCC charges reasonable ruition and rates 
OCC provides programs and services a1 conveniently 
scheduled limes 
OCC provides good value 10 i1.s 1a.xpayers 
OCC should emphasize mee1ing needs of county 
residencs over mee1ing needs of others 

Don't 
SD D N A SA Know 
1 ..... . .. 2 .. ...... 3 .... . . ... .+ .. ..... . 5 .. .. .... 7 
1 .. . ..... _ .... .. . . 3 ......... .+ ... .... . 5 ... . . .. . 7 
I .. . .. . .. 2 .. .. .. . . 3 ......... 4 .. . ..... 5 .. . .... . 7 

I .. . ..... 2 .. . .. ... 3 .... .. ... .+ .. ...... 5 ........ 7 
l .. ..... . '.! ...... .. 3 . .. ..... . .... ... . . . 5 ........ 7 

1 .... . .. . 2 . .... ... 3 ... ...... .+ ....... . 5 .. . ..... 7 

29. Are there any commenlS you would like to make about Oakland Comrnuni1y College tha1 hasn't been 
mentioned so far ? 

11 



3~at are your main sources of information about Oakland Community College? (Do not read list . Check 
all that apply) (PROBE:) Any others? 

/\ (,(V\ ~ oC.(.... OCC Employees. 

" s+c.A occ. OCC Srudems. 

h f'\'\Ov. t:__ Otherwordofrnouth . (who? (Y\()l.(fi )C l \ f\,v. l ) IV'Ou.iiz2. ( (\ . I/. I. ~ -~) 

11 S'~ l f Own observation, personal involvement 

•1 of h 2. Other, (Specify: _ O ..... ~------L ___ (\~1_. _1 _J_~_..l __ '1._ y.._2_ (_ r l_,_v_. l~)_. _ 
1 __ None, have no sources of information . 
• 

Your answers so far will be even more helpful to us if you will answer just a few more quick questions about 
yourself and your family. 

Lt[- Cl( .)'( What year were you born? 19 __ _ 

eftl L '])/' And what is the highest level of education you have completed? (Read response ca1egories) 

l. __ Eighth (8th) Grade or less. 
2. __ Some high school. 
3. __ High school graduate. 
4. Vocational or technical school. 
5. Some college. 
6. __ College graduate . 
7 . __ Pose-graduate. 
9 . __ No Response . 

Q)'vtf'
7:J"1y. Are you currently employed: 

2. more than 20 hours a week. 
I. __ less than or equal co 20 hours a week, or 
o. __ currently not employed. 
7 . Don' t know . 
9 . __ No Response l • 

12 
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34. With which ethnic o r racial group do you consider yourself a member? (Check ALL groups mentioned. If 
the respondent refu ses to answer, don 't check anything and skip to Question 35) 

.,J"' White 
I\ c, __ African American. 

t(}\ ~ 
h 't__ Hispanic 

6. >-- Asian American /-

ofn..{l._ Another group (Which group? -::::f==r"i:::U~=·=\~0=='~""'v."--'-, _1-:).,..._ _______ _ 

l;VIW""~ 35. Which of the following income groups include your total household income last year? (Read income groups) 

re 
' °JV\O} 

36. 

37. 

I. Less than 520 ,000. 
2. $20,000-540,000. 
3. $40,000-560,000 
4. S60,000-S80,000. 
5. S80,000 or more. 
9. __ No response 

What is your zip code? 

-48 

Record Gender 

I. Male . 
0. Female 

Thank you for helping us by participating in this survey. We appreciate your time and 
assistance. 

Interviewer: Staple the completed survey to the sample sheet and grid! 
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. Numeric List of Colleges for the 
1997 Public Opinion Poll 

0043 9 9 COMMONWEAL TH BUSINESS COLLEGE 
0206 2 2 CERRITOS COLLEGE 
0320 4 2 CALIFORNIA STATE UNIVERSITY - LOS ANGELES 
0337 2 2 SAN DIEGO MESA COLLEGE 
0354 2 2 ORANGE COAST COLLEGE 
0398 4 2 SAN DIEGO STATE UNIVERSITY 
0404 4 2 SAN FRANCISCO STATE UNIVERSITY 
0435 4 2 CALIFORNIA STATE COLLEGE- STANISLAUS 
0444 4 2 UNIVERSITY OF CALIFORNIA-BERKELEY 
04 70 4 1 UNIVERSITY OF SOUTHERN CALIFORNIA 
0532 4 2 UNIVERSITY OF COLORADO - BOULDER 
0654 4 1 CATHOLIC UNIVERSITY OF AMERICA 
0728 2 1 FLORIDA COLLEGE 
0826 4 2 GEORGIA STATE UNIVERSITY 
0872 4 2 UNIVERSITY OF GEORGIA 
1015 2 2 PARKLAND COLLEGE 
1034 4 1 · ILLINOIS COLLEGE 
1042 4 2 ILLINOIS STATE UNIVERSITY 
1106 4 1 NORTHWESTERN UNIVERSITY 
1160 41 WHEATON COLLEGE 
1176 4 2 BALL STATE UNIVERSITY .... 
1230 4 2 PURDUE UNIVERSITY -MAIN CAMPUS-·! . _: L·· 

1244 4 1 SAINT MARYS COLLEGE · '• L ·: • '~: •" · 

1256 4 1 VALPARAISO UNIVERSITY ... ' ~~ ' .\ : \' "·: ' 
1346 41 NORTHWESTERN COLLEGE ' -.::, --~: .\''.:.:,:: ·: .· · 
1554 4 2 UNIVERSITY OF KENTUCKY . - . ; .: -: ~ : ~· '.. . 
1591 4 2 UNIVERSITY OF NEW ORLEANS (LOUISIANA STATE). 
1731 2 2 PRINCE GEORGES COMMUNITY COLLEGE' 
1916 9 9 BOSTON STATE COLLEGE · · · · 
1958 41 ALMA COLLEGE 
1972 4 2 CENTRAL MICHIGAN UNIVERSITY 
1980 4 1 WILLIAM TYNDALE COLLEGE (DETROIT BIBLE) 
1986 9 9 DETROIT INSTITUTE OF TECHNOLOGY 
1987 4 1 DETROIT COLLEGE OF BUSINESS 
1990 4 2 EASTERN MICHIGAN UNIVERSITY 
1992 41 ANDREWS UNIVERSITY 
1994 4 2 FERRIS STATE COLLEGE 
1996 2 9 MOTT COMMUNITY COLLEGE - FLINT JR. - GENESEE 
2000 2 2 GOGEBIC COMMUNITY COLLEGE 
2006 2 2 HENRY FORD COMMUNITY COLLEGE 
2008 2 2 HIGHLAND PARK COLLEGE 
2016 2 2 KALAMAZOO VALLEY COMMUNITY COLLEGE 

' . .~ ; ; : . ,_- .. 

. ; . ' '•. 



.. '· 

2019 2 2 LANSING COMMUNITY COLLEGE 
2020 4 1 LAWRENCE INSTITUTE OF TECHNOLOGY 
2022 4 l MADONNA COLLEGE 
2024 4 1 MARYGROVE COLLEGE 
2030 4 2 MICHIGAN TECHNOLOGICAL UNIVERSITY 
2032 4 2 MICHIGAN STATE UNIVERSITY 
2033 4 2 OAKLAND UNIVERSITY 
2038 4 2 NORTHERN MICHIGAN UNIVERSITY 
2042 4 1 OLIVET COLLEGE 
2043 2 2 OAKLAND COMMUNITY COLLEGE-AUBURN HILLS CAMPUS 
2046 2 2 SAINT CLAIR COMM COLLEGE (PORT HURON JR COLL) 
2054 2 2 MACOMB COMMUNITY COLLEGE 
2060 4 I UNlVERSITY OF DETROIT 
2062 4 2 UNIVERSITY OF MICHIGAN 
2063 4 2 UNIVERSITY OF MICHIGAN - FLINT COLLEGE 
2064 4 2 WAYNE STATE UN1VERSJTY 
2065 9 9 WALSH COLLEGE 
2066 4 2 WESTERN MICHIGAN UNIVERSITY 
2067 2 2 WASHTENAW COMMUNITY COLLEGE 
2068 2 2 WAYNE COUNTY COMMUNITY COLLEGE 
2070 2 2 SCHOOLCRAFT COMMUNlTY COLLEGE 
2074 4 2 UNIVERSITY OF MICHIGAN - DEARBORN 
2156 4 2 UNIVERSITY OF MINNESOTA - MINNEAPOLIS SAINT PA UL 
2224 4 2 MISSISSIPPI VALLEY ST A TE UNIVERSITY 
2268 4 I CENTRAL BIBLE COLLEGE 
2292 4 l DRURY COLLEGE 
2358 9 9 NOTRE DAME COLLEGE 
2370 4 2 SOUTHWEST MISSOURI ST A TE UNIVERSITY 
2380 4 2 UNIVERSITY OF MISSOURI AT KANSAS CITY 
2386 4 1 WASHINGTON UNIVERSITY 
2664 4 I ADELPHI UNIVERSITY 
27 18 4 I BARNARD COLLEGE 
2725 4 I COLLEGE OF INSURANCE 
2788 9 9 LADYCLIFF COLLEGE 
2838 4 I NEW YORK UNIVERSITY 
2878 4 1 SIENA COLLEGE (ST BEN ARDINE OF SIENA) 
2989 2 I WESTCHESTER BUSINESS INSTITUTE 
3064 4 2 UNIVERSITY OF NORTH CAROLINA AT ASHEVILLE 
3148 4 I QUEENS COLLEGE 
3171 22 WAYNE COMMUNITY COLLEGE 
3240 4 2 BOWLING GREEN STA TE UNIVERSITY 
3270 4 2 CLEVELAND ST A TE UNIVERSITY (FENN COLLEGE) 
3277 2 2 LAKELAND COMMUNITY COLLEGE 
3282 9 9 JOHN CARROLL UN1VERSITY 
3284 4 2 KENT ST A TE UN1VERSITY MAIN CAMPUS 
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3312 4 2 OHIO STATE UNIVERSITY 
3314 4 2 OHIO UNIVERSITY 
3316 4 1 OHIO WESLEYAN UNIVERSITY 
3319 9 9 PROVIDENCE HOSPITAL SCHOOL OF NURSING 
3342 4 1 UNIVERSITY OF DAYTON . 
3368 4 2 YOUNGSTOWN STATE UNIVERSITY 
3461 2 2 CLATSOP COMMUNITY COLLEGE 
3534 4 1 CARNEGIE-MELLON UNIVERSITY (CARNEGIE INSTITUTE) 
3710 4 2 MANSFIELD STATE COLLEGE 
3732 4 1 UNIVERSITY OF PENNSYLVANIA 
3734 4 2 UNIVERSITY OF PITTSBURGH 
3765 4 1 YORK COLLEGE OF PENNSYLVANIA 
4026 4 2 UNIVERSITY OF TENNESSEE KNOXVILLE 
4274 4 2 UNIVERSITY OF UTAH 
4656 4 2 UNIVERSITY OF WISCONSIN - MADISON 
5570 9 9 UNIVERSITY OF PHOENIX 
7004 9 1 DETROIT BUSINESS INSTITUTE 
7020 9 9 ANN ARBOR PRACTICAL NURSE EDUCATION CENTER 
7022 9 9 BAKER COLLEGE 
7025 9 9 FLINT PRACTICAL NURSE CENTER 
7026 0 1 HENRY FORD HOSPITAL SCHOOL OF NURSING 
7085 9 9 MICHIGAN TECHNICAL INSTITUTE 

,7150 41 CENTER-CREATIVE STUDIES(ARTS&CRAFTS)QTR(2/3) OR 
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Demographics 

Age 
The two largest age groups which were surveyed were those between the ages of 18-35 (25 
percent) and 36-45 (24 percent). Almost half of the respondents were from these two age 
cohorts. The smallest percentage of individuals interviewed were those agetz~.8.8::t8>percent). 
The median age of all residents,!ccording to SEMCOG in Oakland Coun~~j~P:Qn 1989) 

Gender 
When segmented for gender purposes, females constitute 

11 males only accounted for 36 percent of those interviewe 
/~' _P_ro_~_ec_t_ions indicated that females accounted for 49 per 

Income 
The two largest income ranges of those surveyed were t 
$ 80,000 and higher (23 percent) and from $20,000 to 

. range were those who had income less than $20,000. 
respondents either did not give a response or refu 
32% of county residents have incomes greater 
$20,000 to $40,000 range. 

Ethnic/Racial Identity 

orted their incomes between 
ent). The lowest income 

that 18 percent of the 
as estimated that 

"te (87 percent). The largest 
-Americans who constituted six 

The ethnic/racial identity of the res 
minority group which responded 
percent of the survey. Hisp ·c 

d C ld
. . A(:. 

an a 1 ' y compn ¥\'» 

nt, Asian-American equaled one percent 
ed. 

e individuals who answered the survey lived in nine 
), Rochester (n=24), Royal Oak (n=23), Southfield 

dison . (N=l 1), West Bloomfield (n=l 1), and Farmington 
ented were aggregated by their various zip codes. The other 
;it.out the county. 

T . ty of the respondents (79 percent) stated that they have attended a two year or 
four year institution. When asked if they were currently enrolled in a postsecondary institution, 
87 percent indicated that they were not presently attending a college or university. 



College A/fended 

Individu~ls wer~ assessed on where they had previously attended college. Each person had the 
op~ortu~_1ty to li st up to four institutions. Wayne State, Michigan State, OCC, and Oakland 
University were mentioned most frequently. 

Insti1ulions 

occ 
Wayne State 
Michigan State 
Oakland University 
University of Michigan, Arm Arbor 

Currently Enrolled 

Of the 41 individuals who stated that they were enrolled ip an institu ion of higher education 13 
were attend ing OCC, six were enrolled at Michigan State, and fiye were a Wayne State. ' 

t'.0~,~ ...( 
those currently enrolled in"I~~ 

ege. Fifty percent of those responding ~ob c..Y\~ 
compan or organization in which ~ /)\o:vc--1.A..4' 1 

I\. 

they are employed. Sixty-one percent stc,te at attended in order to get a different job, ~ ._)clo 

95 percent indicated that t e went o c ege for personal improvement or enrichment. <±)6..m 2.ij r ~ ol 
~niff1 · )~0\?l ~r ' 

When asked if one of their primary reasons was to earn a11igh school diploma, only 21 percentV "-'(31 ~ 
the respondents agreed with tfte question. \\Then questioned if they went to college to earn an 
associate degree 33 per ent suggested that they di intend to earn a two year diploma, whereas, 
only ten percent indicated they went to a four year school to earn a bachelors degree. Individuals 
were al so asked to pr vide other reasons why they may have attended a postsecondary 
institution. Other reason given were to earn more money, personal growth, social/cultural 
benefits. 

It shoula be noted that a out 90 percent of the sample either did not respond to the question or 
the data was coded as mis ing. 

Motivation to G to College 

Consider attending a community college if not currently enrolled 
Residen s were asked if they would ever consider attending a community colle~e. Respo~ses 

1 t l d·v·ided f ·ifty-one percent stated that they would not cons ider attending, were a mos even y 1 . • • . 

while 49 percent suggested that they would consider attending a two-year institution. 
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· Reasons Given for attending a post-secondary institution of those not currently enrolled 
When assessed why they would attend a college or university, 30 percent of those responding 

·indicated they would attend.to earn a high school diploma. However, 76 percent suggest they 
would enroll to move up in their present job, and 80 percent stated they would attend a college to 
obtain a different job. An overwhelming 91 percent of those responding would attend a 
postsecondary institution for personal enrichment and improvement. 

When asked if they would attend college to earn an associate degree, 
would enroll to acquire a two year degree, whereas 7 4 per · di ca 
college to obtain a four year or bachelors degree. 

Individuals where also asked to suggest other reasons 
The majority of those who gave a response suggested 
of learning. In addition five individuals indicated they 
courses to either enhance their skills or acquire new on 

College Choice Decision 

Residents were asked to rate a series of qu 

(NI), somewhat important (SI), very . 
percentages of their responses. No 

5 
14 
52 
33 
29 

istance fr ome n 
'.Atmosphere 10 

ity of evening 
and weekend classes 13 
Quality of Degree Program 3 
Highest Degree Offered I 0 

35 
34 
32 
32 
15 
42 
19 
35 
55 
50 
32 
45 

20 
15 
23 

certain issues if they were 
Id include, not important 

· . · e. The table below gives the 
~,' % because of rounding. 

VI 

59 
38 . 

58 : 
63 
83 
53 
66 
13 
12 
21 
57 
46 

68 
82 
68. 

Those who responded seemed to suggest that the quality of instruction (83%) would be the most 



.... . . _ .... 

important variable if they were going to choose a college to attend. Other issues which were 
considered very important included the availabi lity of classes (68%), highest degree offered 
(68%), ability to get a job (63%), and the reputation of the faculty (63%). Conversely, the social 
life of the institution did not seem to be quite important for those who responded to the 
questions. 

l:\marke1\marketing1eam\97poll report\part I .wpd 
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· Quality 

Comparison to other schools 
When asked what differences respondents noticed between OCC and other colleges, the 

most common responses included: 
+ 13.5% Strong academics at OCC/Courses offered/Selection/OC ' Accessibility 
+ 13.5% Good locations/Close to home/Less commute at 0 C 
+ 11.8% Individual attention at OCC/Tutoring/ maller lassrooms/Quality 

instructors/Smaller campus 
See the Coding for Question 12 for the variety of response 

OCC's Declared Purposes 
The highest average "quality" rati11g of OCC's six purposes went to general education, 

with a rating of 4. 145 out of 5.000. Commwlity service had the low st rating of 4.000. The 
quality scale for this question asked for ratings of "te~e," ''Poor," "O ," "good," and "great ." 
Preparing students to transfer, the most important purnose of those survey d had an average 
score of 4. 100. While this is not the highest quality ratin0 of all the purposes, 26% of 
respondents thought the quality of the transfer urpose was "great." h following table shows 
the percent of respondents who felt the quali of 0 Gl's purposes were "great" along with the 
percent of respondents who fe lt the purQOS s were ' ery important." 

Transfer 
Workforce Deve opment 
Occupatio al.trechnical Education 
General E ucation 
Developmental Education 
Community Services 

93.3% 
85.8% 
85.6% 
84.2% 
82.3% 
60.5% 

GREAT 
QUALITY 

26.0% 
22.3% 
22.0% 
24.2% 
23.8% 
17.8% 

The reasons behind recommending OCC varied immensely. Regardless of whether a 
responden would or would not recommend OCC (although 87.5% said they would), the 
following are popular reasons for respondents determining if they would or wouldn ' t recommend 
OCC: 



REASON 

Convenient location 
Good reputation in the 
community/Heard good things 
Good value/Affordable 
Good programs/Quality education 

PERCENT 

22.4% 

17. 1% 
11 .2% 
11 .2% 

Reasons for not recommending OCC include "OC<r:: does no Clo a good job o 
students for a four year institution" and "I question the level of ac aemic traini ." 

Of those who weren' t sure if they would reco~end 00 , common reasons cite 
that it depends on the student's needs, it 's not competitiveLrespon e t prefers four year 
institutions/OCC has a lower level of education, and it is close to home. 

See the Coding for Question 27 for the various 

Reasonable tuition 
Good al ue to taxpayers 
Sour e of community Rride 
V:onvenient times for programs 

houlO meet county' eeds over others 

24.1% 
23.6% 
23.1 % 
2 1.6% 
2 1.2% 
17.2% 

Seventy one percent (7 1 % ) of those who have had a recent conversations regarding OCC 
said that the college was mentioned positively. Only 5% said that it was mentioned negatively. 

Personal Experiences with OCC 



./ . 

When respondents said that they or someone in their household took a course for credit at 
OCC, a majority (57.3%) rated that experience as "great," the highest rating on a five point 
"quality" scale. The average rating was 3.935 out of 5.000. 

Overall Impression Q . \tGt+-llb . 
he average "quality" rating of OCC as compared.Jo other schools was 3.92 1 out of 5.000 

on the same scale as above. Respondents were asked which schools they were thinking of in 
comparison. The table below shows the average "quality" score and the distribuf on ofresponses 
for each comparison. 

Overall (Regardless Compared to Other 
of Comparison) Community Colleges 

Mean 3.92 1 4.068 
Great 15.6% 20.4% 10.5% 
Good 61.5% 66.0% 57.1 % 
OK 22.4% 
Poor 0.6% 
Terrible 0.0% 
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Visibility 

Countv residents who have attended OCC 
F arty-eight percent ( 48%) of the respondents who attended colleg have attended OCC at 

some point in their co legiate careers. Thirteen percent of those who are currently enrolled in a 
conununity college four-year college, or university at the time of the su ey. 0£ ose, thirty 
two percent (31.7%) of those are enro lled at OCC. 

Almost half of the sample ( 48%) stated that they or someone · n their household has taken 
a course for credit at OCC. 

~\\ .. .;) Countv residents who use OCC's facilities and services 

Library 17.8% 
Concert, play. or art show 22.0% 
Workshop, short course, or seminar 
Recreational facilities 

Almost half of the respondents (49.3%) stated that 
have had within the last three months. 

Awareness of campus system 
An overwhelming majority of residentS 

campus. Only 6.3% were not awar . 
Those residents who knew. ere was more than. ne campus were asked to identify the 

general location of each campus. Only 2% incorrectly named Madison Heights/Warren as a 
campus ocation. he percent of respondents who correctly identified each individual campus is 
reported be ow: 

Auburn Hills 
H~ and Lakes 
Orchard Ridge 
Royal Oak 
Southfie ld 

e [Chard Ridge c pus was most often identified and the Southfield campus was the campus 
Least ide tified b tbose surveyed. 



Awareness of OCC's Declared Purposes 
OCC states that it provides quality: 

+ Educational experiences enabling students to transfer to other institutions 
of higher education. 

+ Occupational and technical learning opportunities to improve students' 
employability. 

+ Community services, including cultural, social, and enric 
opportunities for lifelong learning. 

+ Opportunities in developmental educa "on to pr 
level studies. 

+ Workforce development training 
needs of business and industry. 

+ General education opportunities 
and develop skills for personal 

Out of the six purpos.es, residents were the most aware 
followed by general education opportunities (70.7%), 
learning opportunities (69.0%). Community servi 
respondents were not aware that OCC provide 
awareness levels of the six purposes. 

r---·----····-··-··-·-----·---·- ·············-·······--·-····---· 
1 Awareness ofOCC's Declared Purposes 

I Transfer ' - _.,.,...._,.,,..,..,.,., 

1'

1 

w ''"::::..:·::::~.::: I· i•F_i_il_l""l~l""'l_l""i~·,1P~!!!1liil!!il!ii!mi~~"'E!!-:-!!@:,;l[;a"=:·::!· -s· 
Developmental Education tm~~ 

! 
j Community Service =--•·l"""i·-ij· .,_iii/i"o:::-i\ii'''?,i~':lf."<i,'.~1"'i· ~~~ffi:E-~-~ ....... ~-~-~"' 
.i

i Technical/Occupational '/«'~~,.?li'~~~"@)it(l!i! il'!ll9M~~~~ ,~ ','/*": 

Education 

tion experiences (90.2%), 
1 and technical 

Ji!IYeSl" 
~ 

I 
0.0% 20.0% 40.0% ' 60.0% 80.0% 100.0% 

ion 
s common ways that surveyed county residents get information about OCC are 

from ral word of mouth (37.5%, mostly from friends and relatives), various publications 
produced by OCC (30.3%, such as flyers, mailings, and class or event schedules), an individual's 
own observations or personal involvement (26.0%), and newspapers (21.6%, most often the 
Oakland Press and the Detroit Free Press). The media, radio and television, were not very strong 
sources of information for county residents. Only 2.3% get information fromt the radio and 
3.0% from television. Thirteen percent (13.3%) said OCC students were a source of information. 



MENTION how was OCC mentioned? 

Valid C umulative 
F requency Percent P ercent P ercent 

0 2 .5 1.0 1.0 
l 10 2.5 5.1 6. 1 
Negative 

Valid 
2 Neutral 44 11.0 22.4 28.6 

3 139 34.8 70.9 99. 5 
Positive 

7 1 .3 .5 100.0 

Total 196 49.0 100.0 
8 202 50.5 

Missing 9 2 .5 
Total 204 51.0 

Total 400 100.0 

COURSE ha~ course for credit at 
C? 

""' 
Va lid C umula tive 

F req uency P ercent N>ercent Percent 
0 no 207 51.8 ~2.3 52.3 

( 

Valid l yes 189 47.3 4~ 100.0 
,/ 

Total 396 99.0 100.0 " r-..... 
7 2 .5 

""' Missing 
8 1 .3 

""' 9 1 .3 "'-... 
Total 4 1.0 "'~ Total 400 100.0 

OVERALL overall impression of OCC compared 
to other schools (IA.. 4-Ct..Q CUUPl..- • 

Valid C umulative 
Frequency Percent Percent Percent 

2 2 .5 .6 .6 
poor 

3 ok 79 19.8 22 . ../ 22.9 

Valid 4 217 54.3 o J.5 84.4 
good 

5 55 13.8 15.6 100.0 
great 

Total 353 88.3 100.0 

8 1 .3 
Missing 9 46 11.5 

Total 47 11.8 

Total 400 100.0 

1/llo~~~ 
po:;J:1~0 
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COMPARE schools compare to occ impress ion 

var~ Cumulative 
Frequency Percent Pcp:-en.t Percent 

0 None 168 42. 0 ( 42.J-., 42.2 

l Same 103 25.8 Ci5J 68.1 Type 
2 Same =---.., 

Area 
102 25.5 ( 25.6 93.7 

Valid 3 Other 1 .3 .3 94.0 
schools 
4~ ;,t 3 .8 .8 94.7 

S./'- 21 5.3 5.3 100.0 

Total 398 99.5 100.0 

8 1 .3 

Missing 9 1 .3 

Total 2 .5 

Total 400 100.0 

DIFFS differences between O CC and other 
schools 

Valid Cumulative 
Frequency Percent Percent Percent 

0 230 57.5 5 7.5 5 7.5 

I 23 5.8 5.8 63.3 

IO 3 .8 .8 64.0 

11 11 2.8 2.8 66.8 

12 1 .3 .3 67. 0 

13 9 2.3 2.3 69. 3 

14 3 .8 .8 70.0 

15 2 .5 .5 70.5 

16 8 2.0 2.0 72. 5 

17 1 .3 .3 72.8 

Valid 
18 8 2.0 2.0 74.8 

19 3 .8 .8 75.5 

2 23 5.8 5.8 81.3 

20 2 .5 .5 8 1.8 

3 2 .5 .5 82.3 

4 6 1.5 1.5 83.8 

5 20 5.0 5.0 88.8 

6 13 3.3 3.3 92.0 

7 7 1.8 1.8 93.8 

8 14 3.5 3.5 97.3 

9 11 2.8 2.8 100.0 

Total .JOO 100.0 100.0 

Total 400 100.0 

Frequencies 

rr 

>f j:-

;f-

l(::tdf~~~ 
~ =' CJJYVLfe> ob If~+ (FtHf"- WLR 
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----- CouJd v.ttru fi/J/lt u Mal- di /-FU'.JA/tGJ) ~ tlehc<:.. w.,t-u,~ 
OC (J) -t of Ct--lLL &-1 UV1fir(VS1 iv.A ') - - / Q -) 

DIFFS differences etween OCC a d other schools V , J c;_. 

V alid C umulati\•e 
F rcaucncv P ercent · Percent Percent 

0 no answer 230 57.5 57.5 57.5 

1 ic} l'o ~ &o1. (Cl; I/ 
13 G aca cmic courses/sclecti 5.8 63.3 

on/evening classes 

10 OCC more 3 .8 .8 6-1.0 
jobs/employmel 

II prepares for II 2.8 2.8 66.8 
transfer to 4\T. collcsre 

~t OCC too spread 
l/too many camppuses 

I 3 .3 67.0 

13 occ good' 9 2.3 2.3 69.3 
reoutation 

14 ( occ 
reconvncndcd by others 

3 .8 70.0 

15 gives all chance 2 .5 .5 70.5 
for education 

16 number 
campuses/atmosphere/foe 8 2.0 1.0 72.5 
ili.l.ies 

~ OCC docs not 
are students 1 .3 .3 72.8 

.lld=.iatcly 
(. ~ 2~T \'S. -\yr 8 ro 2.0 74.8 

Valid college/li\'e on camous 

19 occ 
parking/buildings/new 3 .8 .8 75.5 
facilities 

2 locations/close to , ~ (5.8) 5.8 81.3 
home 

_ _, 

( ~ OCC gelling more 2 5 .5 81.8 
. 11Sl\'C (U. campus life hetter 

4\r.cnll. 
2 5 .5 82.3 

4 post grad stud ics 6 1.5 1.5 83.8 

s indiv. attn./ quality 

A of inslructors/smllr 20 5.0 88.8 
campus 

6 cosl/lower tuition 13 3.3 3.3 91.0 

(~~ore 
resourccs/athlet1c/instruc 7 1.8 1.8 93.8 . 
tru:s. 

1y OCC not 
chal Ieng mg/open I./ 3.5 3.5 97.3 
enrollment 

9 dilT. type of II 2.8 2.8 100.0 
student at comm. coll. 

Total ./00 100.0 100. 0 

Total -100 100.0 
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Frequencies 

Statistics 

Valid 
DIFFS 
differences 
between 400 
OCC and 
other 
schools 

N 

Missing 

0 

: Iii 
; ·:1 
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'-

Valid 

Missing 

Tutal 

RATE h ow was the course you t 00 
- 1 tcr t:.s +ct> It- I~ ZfD<V\J2lYLJ._ lYl ~ 
(41~ .. >t~ ceoJIA-9-' 

- l>U'Sf ~ ~ 5f'1, iJ> ~ 2.0"7. 
-~ <£,rm -jhavvc ;·?. ~ F. 

I I 
Frequency 

I Valid 1 Cumulative 

I 2 
Percent Percent 

I 

Percent 

poor 5 1.3 
-

3 ok 

2.7 2.7 

38 9.5 20.5 23.2 
4 
good 

106 26.5 57.3 80.5 

5 
great 

36 9.0 19.5 100.0 

Total 185 46.3 100.0 

_!___ 210 52.5 -
9 5 1.3 -
Total 215 53.8 

400 I 100.0 . I I 

LOCATION . convemence of OCC's I oca ion 

I Valid Cumulative 
Frequency P ercent Percent Percent 

0 1 .3 .3 .3 
~ 

1 
strongly 30 7.5 7. 6 7.9 
disagree 

2 
disagree 

I .3 .3 8.1 

Valid 
3 neutral 

4 agree 

5 1.3 

159 
1.3 9.4 

39.8 ./0.5 ./9.9 
5 
strongly 187 -16.8 ./7.6 97.5 
agree -
7 don't 
know 

10 2.5 2.5 100.0 

Total 393 98.3 100.0 
-

9 
Missing 

Total 

7 1.8 

I 7 1.8 
otal I T I 400 100.0 I 
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VALUE good value to students 

Valid Cumulative 
Frequency P ercent Percent Percent 

I 
Strongly 2 .5 .5 .5 
disagree 

2 2 .5 15 1.0 
Disagree 

3 Neutral 36 9.0 9.3 10.3 

Valid 4 Agree 200 50.0 51 .7 62.0 

5 
Strongly 76 19.0 19.6 Bl . 7 
Awcc 
7 Don't 71 17.8 18.3 100.0 
know 

Total 387 96.8 100.0 

8 1 .3 

Missing 9 12 3.0 

Total 13 3.3 

Total 400 100.0 

PRIDE source of community pride 

Valid Cumula tive 
F req uency Percent Percent Percent 

1 
strongly 1 .3 .3 .3 
disaRrcc 
2 7 1.8 1.8 2. 1 
disagree 

3 neutral 32 8.0 8.2 10.3 

Valid 4 agree 233 58.3 59.9 70.2 

5 
strongly 75 18.8 19.3 89.5 
a wee 
7 don't .fl 10.3 10.5 100.0 
know 

Total 389 97.3 100.0 

8 1 .3 

Missing 9 10 1.5 

Total 11 1.8 

Total -100 100.0 
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PRICE reasona ble tuition and rates 

Valid Cumulative 
Frequency Percent Percent Percent 

1 
strongly 2 .5 .5 .5 
disagree 
2 4 1.0 1.0 1.5 disagree 
3 neutral 31 7.8 8.0 9.5 

Valid 4 agree 164 41.0 42.3 5 1.8 
5 
strongly 62 15.5 16. 0 67.8 
agree 
7 don't 125 31.3 32.2 100. 0 know 
Total 388 97.0 100.0 

8 1 .3 

Missing 9 11 2.8 

Total 12 3.0 

Total 400 100.0 

TIME programs/services at convenient times 

Valid Cumulative 
Frequency Percent Percent Percent 

I 
strongly I .3 .3 .3 
disagree 
2 2 .5 .5 disagree .8 

3 neutral 26 6.5 6.7 7.5 
Valid 4 agree 194 48.5 50.0 57.5 

5 
strongly 60 15.0 15.5 72.9 
agree 

7 don't 105 26.3 27. l 100.0 
know 
Total 388 9 7.0 100.0 

8 1 .3 

Missing 9 11 2.8 

Total 12 3.0 

Total 400 100.0 

Page 6 



TAX good value to taxpayers 

Valid Cumulative 
FreQuencv Percent Percent Percent 

1 
strongly 1 .3 .3 .3 
disagree 
2 4 1.0 1.0 1.3 disagree 

3 neutral 23 5.8 5.9 7.2 
Valid 4 agree 198 49.5 51 .2 58 . ./ 

5 
strongly 68 17.0 17.6 76.0 
agree 

7 don't 93 23.3 24.0 100.0 
know 
Total 387 96.8 100.0 
8 1 .3 

Missing 9 12 3.0 
Total 13 3.3 

Total 400 100.0 

COUNTY meet needs of county residents over others 

Valid Cumulat ive 
Frequency Percent Percent Percent 

1 
strongly 4 1.0 1.0 1.0 
disagree 
2 38 9.5 9.8 10.8 
disagree 
3 neutral 38 9.5 9.8 20.6 

Valid 4 agree 189 47.3 ./8. 7 69.3 
5 
strongly 56 14.0 1./..1 83.8 
agree 

7 don't 63 15.8 16.2 100.0 
know 

Total 388 97.0 100.0 
8 1 .3 

Missing 9 ll 2.8 
Total 12 3.0 

Total 400 100.0 

(p'f/o a_~/ shMrftrJ:;_ ~ 
-ftuJ- ~(,I $ rot:A 
~Vfoerv· 

X \~e ~o-JW· 
ex 4 't ol, .k · 
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WOULDGOl college would attend 1 

Valid Cumulative 
Frequency Percent Percent Percent 

88 1 .3 .6 .6 
137 1 .3 .6 1.1 
207 1 .3 .6 1.7 
1210 1 .3 .6 2.3 
1244 1 .3 .6 2.8 
1840 1 .3 .6 3.4 
1972 2 .5 1.1 4.5 
1987 2 .5 1.1 5.7 
1990 1 .3 .6 6.3 
1996 1 .3 .6 6.8 
1998 1 .3 .6 7.4 
2020 4 1.0 2.3 9.7 
2024 1 .3 .6 10.2 
2030 1 .3 .6 10.8 
2032 4 1.0 2.3 13.1 
203 3 30 7.5 17.0 30.l 

Valid 2043 ./2 10.5 23.9 - 5./.0 - -
2054 3 .8 1. 7 55.7 
2060 1 .3 .6 56.3 
2062 5 1.3 2.8 59. / 
2063 1 .3 .6 59.7 
2064 JO 2.5 5.7 65.3 
2065 3 .8 1.7 67.0 
2068 1 .3 .6 67.6 
2070 1 .3 .6 68.2 
2074 2 .5 1.1 69.3 
3256 1 .3 .6 69.9 
5570 1 .3 .6 70.5 
7022 2 .5 1.1 71 .6 
7777 

38 9.5 21.6 93.2 
Undecided 

9999 12 3.0 6.8 100.0 

Total 176 44.0 100.0 

Missing 
8888 224 56.0 

Total 224 56.0 

Total -100 100.0 
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WOULDG02 college would attend 2 

Valid Cumulative 
F requency Percent Percent Percent 

2022 I .3 4.3 4.3 
2024 1 .3 4.3 8.7 
2032 1 .3 4.3 13.0 
2033 3 .8 13.0 - 26.1 
2043 8 2.0 3-1.8 - 60.9 

Valid 2060 1 .3 4.3 65.2 
2062 I .3 4.3 69.6 
2063 3 .8 13.0 82.6 
2064 3 .8 13.0 95.7 
2074 1 .3 4.3 100.0 
Total 23 5.8 100.0 

Missing 
8888 377 94.3 
Total 377 94.3 

Total 400 100.0 

WOULDG03 college would attend 3 

Frequency Percent 
2033 1 .3 
2043 -I 1.0 

Valid 2062 
-

1 .3 
7777 I .3 
Total 7 1.8 

Missing 
8888 393 98.3 
TotaJ 393 98.3 

Total 400 100.0 

WOULDG04 college would 
attend 4 

Frequency Percent 

Mi . I 8888 400 100.0 
ssmg I Total 400 100.0 

Total 400 100.0 

Valid Cumulative 
Percent Percent 

14.3 14.3 
57.I 71.4 
14.3 85.7 
14.3 100.0 

100.0 
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RECOMMEN recommend to friend or family 

Valid Cumulative 
Frequency Percent Percent Percent 

0 no JO 2.5 2.5 2.5 
1 yes 344 86.0 87.5 90.1 
4 1 .3 .3 90.3 

Valid 7 
not 38 9.5 9.7 100.0 
sure 
Total 393 98.3 100.0 

Missing 
9 7 1.8 
Total 7 1.8 

Total 400 100.0 

WHYREC reason would recommend to others 

"' 
Valid Cum ulative 

F requency Percent P ercent P ercent 
0 I'. 61 15.3 16.0 16.0 
I '\. 38 9.5 9.9 25.9 
10 "' 30 7.5 7.9 33.8 
11 '\8 2.0 2.1 35.9 
12 " .3 .3 36. I 
13 3 I\ .8 .8 36.9 
14 3 '\ .8 .8 37.7 
15 I \ .3 .3 38.0 

Valid 2 58 14\ 15.2 53.I 
3 76 19.0 \ 19.9 73.0 
4 29 7.3 I\ 7.6 80.6 
5 38 9.5 \ 9.9 90.6 
6 20 5.0 ' 5.2 95.8 
7 6 1.5 1.6 97.4 
88 7 1.8 1.8 I\ 99.2 
9 3 .8 .8 100.0 
Total 382 95.5 100.0 

Missing 
8 18 4.5 \ 
Total 18 4.5 

Total 400 100.0 
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Frequencies 

Statistics 

N 
Valid Miss ing 

WHYREC 
reason 
would 393 7 
recommend 
to others 

- ('1' Q ...... , qi 
1-

I ) 

WHYREC reason would recommend to others 

Valid Cumulative 
F requency Pe rcent P ercent P ercent 

0 no answer 61 15.3 15.5 15.5 
1 cosUgood 38 9.5 9.7 
value/cheaoer than 4yr. 

25.2 

~ good past 
;perience/rccommended 30 7.5 7.6 32.8 

by former student 

II depends on teh 8 2.0 2.0 
students' needs 

34.9 

-1-1 2 OCC does not G: prepare students for I .3 35. 1 
transfer 

13 everyone given 3 .8 .8 
chance for education 

35.9 

14 believe in higher 3 .8 .8 
education/local colleges 

36.6 

15 nice campus 1 .3 .3 36.9 

-
lu~u~ 

Valid 
1 ~ reputation/heard 58 14.5 J.1. 8 51 .7 ood things 

3 convenient 76 19.0 19.3 
location 

71.0 

- JULP~~--y\._, 
-cp~ 
- \t~ - rvct -o+r· 

cpJ plafl. hJ~ta.r~ 

~~ - ! ~ 
- ve t!JYJ,.tk1 .... ~ 

___;---;( ~' ~ ~ 
!JwrJ ~ ~(_ I) g °)<l 

4 good place to 
starUstepping stone to 29 7.3 7.4 78.4 
4yr. coll. 

5 quality of 
education/good 38 9.5 9. 7 88.0 
program/instructors 

6 curriculum/wide 20 5.0 5. 1 93. / range of options 

7 good 
atmosphere/people 6 1.5 1.5 94. 7 
friendly 

8 transfer abi lity 18 -1.5 4.6 99. 2 

-,_9 lower level of 3 .8 ~D 100.0 
education/orefer 4yr. coll. 

Tol.!!1 -... 393 98.3 100.0 

Missing 
88 7 1.8 

" Total 7 1.8 

Total -100 100.0 

107 .. 

1 ~o 

- ~eYn I -J- puf (.}-lJl 

t~~ 

- /J. 5/o pYJ~~ 
Page 1 
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TRAN SC quality transfer 
occs 

Valid Cumulative 
Frequency Per cent Percent Percent 

2 4 
poor 

1.0 1.8 1.8 

3 ok 27 6.8 12.3 14.2 

Valid 4 131 32.8 59.8 74.0 
good 

5 57 14.3 26.0 100.0 
great 
Total 219 54.8 100.0 
8 39 9.8 

Missing 9 142 35.5 
Total 181 45.3 

Total 400 100.0 

WKFRCC quality workforce development 

Valid Cumulative 
F requency P ercent Percent Percent 

2 1 .3 .7 .7 
poor 

3 ok 25 6.3 18.0 18.7 

Valid 
4 82 20.5 59.0 77.7 g_ood 

5 31 7.8 22.3 100.0 great 

Total 139 34.8 100.0 
8 129 32.3 

Missing 9 132 33.0 
Total 261 65.3 

Total 400 100.0 

GENEDC quality general education 

Valid C umulative 
F requency Percent Percent Percent 

3 ok 16 -1.0 9.7 9.7 
4 109 27.3 66.l 75.8 

Valid 
good 

5 40 10.0 24.2 100.0 
great 

Total 165 41.3 100.0 
8 115 28.8 

Missing 9 120 30.0 

Total 235 58.8 

Total 400 100.0 
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DEVEDC quality developmental education 

Valid Cumulative 
F requency Percent Percent P ercent 

2 1 .3 .7 .7 
poor 

3 ok 18 4.5 11.9 12.6 

Valid 4 96 24.0 63.6 76.2 
good 
5 36 9.0 23.8 100.0 great 

Total 151 37.8 100.0 
8 133 33.3 

Missing 9 116 29. 0 

Total 249 62.3 

Total 400 100.0 

COMMC quality community service 

Valid Cumulative 
Frequency Percent P ercent Percent 

2 2 .5 1.3 1.3 
poor 

3 ok 23 5.8 15.J 16.4 

Valid 4 JOO 25.0 65.8 82.2 
good 

5 27 6.8 17.8 100.0 
great 

Total 152 38.0 100.0 

8 133 33.3 

Missing 9 115 28.8 

Total 248 62.0 

Total 400 100.0 

TECHC quality occupational/technical education 

Valid Cumulative 
Frequency P ercent Percent P ercent 

2 I .3 .7 .7 
poor 

3 ok 11 2.8 7.3 8. 0 

4 104 26.0 69.3 77.3 
Valid good 

5 33 8.3 22.0 99.3 
great 

7 1 .3 .7 100.0 

Total 150 37.5 100.0 

8 120 30.0 

Missing 9 130 32.5 

Total 250 62.5 

Total 400 100.0 
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Frequencies 

Statistics 

N 
Valid Missing Mode 

most 
important 322 78 1 
purpose 

most important purpose 

Valid Cumulative 
Frequency Percent Percent Percent 

va11a transrer eaucauon 114 Ltl .5 35.4 35.4 
workforce 

55 13.8 17.1 52.5 development 
general education 54 13.5 16.8 69.3 
developmental 

17 4.3 5.3 74.5 education 
community service - 2 ----.5 .6 75.2 
occupational/technical 80 20.0 24.8 100.0 education 
Total 322 80.5 100.0 

Missing 7 7 1.8 
unable to respond 71 17.8 
Total 78 19.5 

Total 400 100.0 

Frequencies 

Statistics 

N 
Valid Missing 

aware 
community 387 13 
service 
importance 
community 372 28 
service 
quality 
community 
service 

152 248 

aware community service 

Valid Cumulative 
Frequency Percent Percent Percent 

va11a no 1LO 31 .5 JL .6 32.o 
yes 255 63.8 65.9 98.4 
don't know 6 1.5 1.6 100.0 
Total 387 96.8 100.0 

Missing 9 13 3.3 
Total 13 3.3 

Total 400 100.0 
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Numeric List of Colleges 

1996 2 9 MOTT COMMUNITY COLLEGE - FLINT JR. - GENESEE 
1998 9 1 GENERAL MOTORS INSTITUTE 
1999 2 2 GLEN OAKS COMMUNITY COLLEGE 
2000 2 2 GOGEBIC COMMUNITY COLLEGE 
2001 4 1 GRACE BIBLE COLLEGE 
2002 4 1 GRAND RAPIDS BAPTIST COLLEGE AND SEMINARY 
2004 2 2 GRAND RAPIDS JUNIOR COLLEGE 
2005 4 2 GRAND VALLEY STATE 
2006 2 2 HENRY FORD COMMUNITY COLLEGE 
2007 9 1 HACKLEY HOSPITAL SCHOOL OF NURSING 
2008 2 2 HIGHLAND PARK COLLEGE 
2009 9 9 GREAT LAKES BIBLE COLLEGE 
2010 4 1 HILLSDALE COLLEGE 
2011 9 9 JOURNEYMAN CARD UAW/GM SKILLED TRADE 
2012 4 1 HOPE COLLEGE 
2013 0 1 HURLEY HOSPITAL SCHOOL OF NURSING 
2014 2 2 JACKSON COMMUNITY COLLEGE 
2015 9 9 FOOTE MEMORIAL HOSPITAL SCHOOL OF NURSING 
2016 2 2 KALAMAZOO VALLEY COMMUNITY COLLEGE 
2017 2 2 KIRTLAND COMMUNITY COLLEGE 
2018 4 1 KALAMAZOO COLLEGE 
2019 2 2 LANSING COMMUNITY COLLEGE 
2020 4 1 LAWRENCE- INSTITUTE OF TECHNOLOGY 
2022 4 1 MADONNA COLLEGE 
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