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OAKLAND COMMUN ITY COLLEGE ( 
HIGHLAND LAKES CAMPUS 7350 COO L EY LAKE ROAD 

October 6, 1989 

Dr. Barbara J. Argumedo 
Michigan Department of Education 
Higher Education Management Services 
Community College Services Unit 
P. O. Box 30008 
Lansing, MI 48909 

Dear Dr: Argumedo: 

UNION LAKE, MICHIGAN 48085 / PHONE 3 1 3 · 360· 3000 
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Enclosed is the requested Survey of Student Assessment and Developmental 
Education in Michigan's Public Community Colleges. 

I have also included a report on the Highland Lakes 1988-89 Basic Skills Pilot 
Project and Oakland Community College's Basic Skills Strategic Plan. 

Please let me know ii I can be of further assistance. 

Sincerely, 

~~?('/;)~ 
~,...,.mes L. Warner, Ph. D. 

Dean of Academic & 
Student Services 
College-wide Basic Skills 
Coordinator 

JLW/er 
survey 

pc: R. Thompson 
J. Sloan 
V. Love 
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PLEASE RETURN BY: OCTOBER 5, 1989 

A SURVEY OF STUDENT ASSESSMENT AND 

DEVELOPMENT AL EDUCATION 

IN MICHIGAN'S PUBLIC COMMUNITY COLLEGES 

SEPTEMBER .. 1989 

A State Board for Public Community 
and Junior Colleges Project 

RETURN SURVEY TO: 

Barbara J. Argumedo, Ph.D. 
Mtchlgan Department or Educatton 
Communtty College Services Unit 

P. o. Box 30008 
Lansing, Ml 48909 

COLLEGE._· ____ o_A_K_L_A_N_o_c_o_M_M_u_N_1_Tv_c_o_L_LE_G_E _____ _ 

NAMES AND TITLES OF PERSONS COMPLETING THIS SURVEY: 

Principel ResponrEr: __ J_a_m_es_L_._w_a_rn_e_r _______ _ 

. Other Participants:. 
Hat1E... I1ILE. 

John Sloan Dean of Students. Auburn Hi I ls· Campus 

Verna Love Counselor/Coordinatior Basi_c Skills 
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PURPOSE:· 

This is a study of current policies, practices, and populations served by 
developmental efforts in· Michigan's community colleges. The study is 
fourfold: ( 1) to determine the number of community college students 
needing developmental services; (2) to determine the universe of students 
with academic skill deficiencies; (3)" to gather information about the 
evaluation methods used to assess, monitor, and determine students' 
developmental success, and (4) to determine the organizational structure 
and operation of developmental education activities in Michigan's 
community colleges. This is the second such study of student assessment 
and developmental education in Michigan's community colleges, the first 
having been conducted in 1988. This study differs from the first by 
constructing a more indepth and detailed account of the state of student 

·assessment and developmental education in Michigan's public community 
colleges and the four~year universities that also serve in a community 
college capacity, Ferris State, Lake Superior State, and Northern Michigan 
Universities. 

F~r purposes of this stuQy, the American Association of Community and 
Junior College's definition of remedial/develo mental education ( 1 l/87) 
is e definition 1s as o ows: 

The term developmental education is used in postsecondary educat1001 
to describe programs that teach academically underprepared students_ the r 
skills they need to be more successful learners. The term includes, but is\ 
not limited to remedial courses. Whether these students are recent high I 
school graduates with madequate basic skills, returning adults with \ 
dormant study skills, undecided students with low motivation for .

1

. 

a~demic achi.e.vement, or ~nglish as a Second Language stude~s, · . 
developmental programs can provide the appropriate academic tools for 
success. ~ 

Effective developmental education programs provide educational 
experiences appropriate to each st~dent's level of ability, ensure 
standards of academic excellence, and build the academic and personal 
skills necessary to succeed in subsequent courses on the job. 
Developmental programs are comprehensive in that they assess and 
address the variables necessary at each level of the learning continuum. 
They emp~ basic skill courses, learning assistance centers, 
supplemental instruction, paired courses, and counseling services. 
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METHODOLOGY: 

All 29 community colleges are being asked to complete the following 
survey as well as the three four-year universities that serve in a 
community college capacity by awarding certificates and/or associate 
degrees. At each institution, the president will be asked to designate one 
individual who will be responst~le for ensuring that all appropriate staff 
are notified and have input into the completion of this survey. The 
administrators responsible for academic instruction and student services 
at each college will receive a copy of the letter sent to the president. At 
each institution the number of individuals assisting in the completion of 
the survey may range from one to many, although the expectation is that 
only one survey will be returned from each college. For this reason it is 
strongly recommended that at each college a committee representative of 
th various develo men al efforts be formed to coordinate the completion -
of a in le survey form. The president should so 1c1 mpu rom the 
following indivi uals in the completion of this survey: ( 1) Developmental 
administrator and instructor from each program area, (2) Director of 
Counseling/Student Services, (3) Registrar, (4) Director of Admissions, (5) 
Special Needs Coordinator, and (6) ACS 6 contact person or the 
institutional budget official. 

Study reports will be largely statistical, although they may note 
specific institutional efforts in developmental education. Individual 
confidentiality is assured for college staff responding to the survey. 

In addition to those individuals who participated n the completion of 
the survey form, every college president will receive a study report. The 
research report will also be submi~ted to the ERIC system for use by other 

·developmental educators and policy makers. 
· The survey is organized according to the following components: 

assessment/placement, developmental population, assessment methods, 
services/activities, organizational structure, institutional policies and 
practices, faculty and staff, external relations, evaluation of 
developmental efforts, and program narratives. 
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1. Does your institution have a Board policy on developmental education? 
~YES __NO Year Adopted 

If YES. provfde the po11cy statement In the space oetow. 1r necessary, 
attach a separate sheet 

The Board h?IS adopted the following Goal Statement: 

Oakland Community College will establish settings that enable its 
students to gain competency in the basic skills of reading. writing. 
computing. spelling. speaking. listening. arid analyzing. 

-3-
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ASSESSMENT/PIACEMENT· 

2. Do you test newly admitted_ students? 

__ No test1ng 

__ Qpt1onal testtng 

__ x_YES 

3. What type of students are tested? (Check all that apply) 

__ All students 

__ x_ Fu11-t1me cred1t students 

__ Fu11-t1me non-cr:ed1t students 

__ x_. Part-t1me cred1t students* 

__ Part-t1me non-credit students 

__ x_ Evening students * 

__ Commun1ty serv1ce students 

x __ custom1zed business and industry training students (as requested) 

__ x_Jesttng 1s based on spectf1c course reQutrements * 

__ Freshman only, not tncomtng transfer students 

__ All transrer students 

X ** ___ only transfer students who have not taken English 
or math 

__ x_..,Selr- or faculty-referred s~udents 

__ x_ o~r-campus students * 

__ other (spectfy) __________ _ 

* Students who wish to register for 13 credits 
or more or enroll in English or mathematics 

* * Transfer students with 30 credits or more 
with English and equivalent to MAT 115 
are exempt. courses (see page 32) • 
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4. Does your institution have poJfc1es of mandatory testing or 
mandatory placement in the following areas? (Check all that apply) 

MANDATORY TESTING MANDATORY PLACEMENT 

YE5. w YE5... 00 

READING x x ..2.. (depends an combined scare) -
WRITING ~ x -
MATH x x - -
COMPUTATION 

ALGEBRA x x -
SCIENCE (SPECIFY) 

---- --
Other(s): 

5. What are the cut-off scores· at or below which students are 
~commendedlror placement in developmental or below college-level 
courses? CUT-OFF SCORE TEST INSTRUMENT 

READING 

WRITING 

MATH 
COMPUTATION 

ALGEBRA 

SCIENCE 

OTHER 

24 

35 

18 

n.a. 

n.a. 

(i.e •• standardized lists •. 
college-developed tssls. or other) 

ASSET-Reading 

ASSET-Lang. usage/Reading 

ASSET-Elementary Algebra 

-s-



DEVELOPMENTAL POPULATION: 

6; What populat1ons are your developmental serv1ces prepared to 
accommodate? (Check all that apply) 

~Unprepared/1111terate Eon site local adult basic education program) 

~Underprepared/academ1ca11y dtsadVantaged 1 

. x 1 1m1ted Eng11sh pror1c1ent CLEP) 
~lntemat1onal students 

x Handicapped2: 
x 1 earning disabled (i.e, dyslexic) 

__ x_.Mentally or emotionally impaired 
--2LTraumatic bra1n injured 

x Speech or language impaired 
__ x_Hearing impaired 
~Visually impaired 

x Deaf /blind 
x Mobility impaired 
x Multi-handicapped 

_Other disabled students (specify:) 

___ Other (specify) ___________ _ 

1 a . New enrollees from a secondary tducaUonal agency whose basic academic or overall G.P .A. is 
below 2.0 on a -4.0 scale. or penc1n9 who demonstrate inabilily lo succeed based upon standardized 
ltsl procedures. 

b. GP .A. of less than 2.0 on a "'1.0 scale in those coune5 de9ignaled for the occupational training 
program during the currenl Mtd/or previous enrollment periods in 1 postsecondary insUluUon. 

c. Students with 1 record of repealed withdrawals who h8Yt enrolled or intend lo enroll in en · 
approwd occupaUon1! educ1Uon program. 

d. Secondary educaUonel program drop-oul without. 1 high school diploma or 1 G.ED .. 

2 1. Ptnon5 who have been diagnosed ~ handlcaPPed by 1 physician. psychi1lri:sL. psychologist. or 
other recognized prof tsslonal who Is licensed and/or cerlintd by the Sllle or Michigan lo make 
such delennin.lions. 

7. Are your institution's developmental education services available 
·only to students who tested as needing developmental assistance? 

_YES' 2-No 
(Explain): ____________________ _ 

·Also available to those who seek help or who are identified as underprepared 

through contacts with teaching faculty and academic advisors [counselors). 

-6-



I 
·1 ~ ,. 
, I 
I 

'I 

" 8. Per the Hichican Community Collece Activities Classification Structure 
(ACS 6), instruction is divided into eiement ciassifications on a course 
level based on the 1nst1tut1onal reason for offer1ng the course. Thus. 
the ass1gned ACS 6 code of 1.S (Developmental and Preparatory 
lnstruct1on) has been 1dent1f1ed by your.1nst1tut1on as be1ng 
developm'ental tnstruct1on. Th1s ACS 6 report also 1ncludes a column 
for remed1a1/support1ve study. On the attached form t1tled, 
Developmental course L1st1ng, please 11st the fo11ow1ng: 

1. All courses w1th an ACS 6 code of 1.S 1, 1.S2, 1.SJ and 1.S4. 

2. Other courses 1dent1f1ed 1n the remed1al/support1ve study column 
w1th a (R) or a (B). 

J. Add1ttonal courses whtch you have 1denttf1ed as developmental 
but not listed tn f terns 1 and 2. 

-7-
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~t·~~------ DEVELOPMEN'l'.AL COURSE LISTING 

Coll191 -------

ACS CROT. CNTCT. 
COURSE CODE HOURS HOURS 
. CODE COURSE NAME (O.DO] (0.00} {00.0} 

CNS 110 Orient. to Coll. 1.53 1 

CNS 116 Pers. Assertiveness 1.53 2 2 

CNS 120 Career Employment 1.53 0 0 

ENG 052 Elements Writ. Comm. 1.52 4 4 

ENG."050 Dev. Reading Skills 1.51 4 4 

ENG 056 ·Problem Solving 1.51 4 4 

ENG 102 Dev. Reading 1.51 4 4 

ENG 104 Reading Improvement 1.51 2 2 

ENG 110 Reading Skills lmer. 1.51 4 4 

HEA 100 Intro. Sem. Health 1.53 2 2 

llC 057 Col. Success Skills l.53 4 4 

IND 100 Intro! Sem ind Sci l.53 2 2 

LIB 110 Info. Research Meth. 1.53 

MAT 111 Fund. cf Arithmetic 1.51 3 3 

PUB 100 Intro Sem. Pub. Ser. 1.53 0 0 

1:dcrsli1t.8/21/19 
-e-

RfJtED/ 
SUPP" UNOOPLICATED 
STOY STUDEHT 

{R OR B] HEADCOUNT 

L 

L 

L (Inactive) 

L 

L 

L 

L 

L 

L 

L 

L 

L 

L 

L 

L (Inactive) 
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REPORTING CAUTION FOR QUESTIONS 9-12· 

For questions 9.:..12. Include .all students enrolled In credit and 
non-credit courses. students in business and industry contracted 
Instruction. and students In special programs supported by state 
and federal funds. Do run refer to IPEDS (Integrated 
Postsecondary Educat1on Data System> data from Fal1 Enrollment 
Form Part c. I.a .• as the IPEDS data only Includes students 
enrolled ror credit and would result In an undercount or 
developmental students served. 

9. Please 1aent1fy the number or students by race and sex who tested 
as needing remediation In one or more developmental areas tn Fall 
term.1988. 

Note: Students may be counted more than once. 

FALL 1988 

Remedial/ 
Developmental 

Black Asian/ Aller. Indian/ Nh1 ta Non-Resident j : 
Non-Hispanic Hispanic Pacif. Island. Alaskan Nat. Non-Hispanic Alien Other 1 Total I 

fll F M F M F M F M I F M F _lL_ _F_l, __ Ml_F_, 

Reading 
------------ . I I 
---------------1--

Nriting 

Math COtDputation 

-------------i---
---1-1 

Algebra ---1--:_1 
I I I 

Science 

Other (specify) 
-i'-l-1-· i 

111 227 14 15 10 17 1 7 356 418 166 186 l 666 !010 I 

The above numbers are for those who tested as needing remediation in one or more of 
Remedial/Developmental Categories listed. College-wide data by Remedial/Developmental 
area was not available in time to meet deadline of this report. The break down can be 

. provided for future reports. 
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10. Please provide an enrollm~nt summary of students by age who tested 
as needing remedtatton tn one or more developmental course 
during Fall term. 1988. 

- .. 
A<..S.I:: MEN WU MEN 

·Under 18 4 2 

18-19 382 380 

20-21 93 65 

22.-24 50 98 

25-29 . 58 110 

30-34 34 71 

35.j9 16 55 

40-49 18 64 

S0-64 3 18 

65 andOYer 0 2 

Age Unknown 8 5 

TOT AL STUDENTS 666 870 

-10-
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ReaecHal/ 
Deve1oi=enta1 

Reading 
I 

11. Please Identify the number of students by race and sex who enrolled 
Jn one or more developmental course during Fall term, 1988. 

Note: students may be counted more than once. 

FALL 1988 

Black Asian/ Aller. Indfan/ Nh1t1 Non-Resf dent ** I Non-Hf sl!!nic Hisl!!nic Pacif. Island. Alaskan Nat. Non-Hisl!!nic Alien Other Total 
_L__F_ _N l_L _lll _ _L__ _N ___ F _ _ M ___ F _ __L._F_ MIF M·1FI 

31 51 5 9 8 7 2 3 298 324 0 0 -;;---~,~ 499 I 
--·--------------~i 2031106611081 i 100 142 18 15 21 17 4 8 713 696 0 0 I writing I I • I --------------------. --1-1 i 

27 61 0 5 0 3 0 1 117 181 0 0 28 . 46 172 j 2971 lllath C011putation ------ -.- - - - ---------- - --
0 I 0 I Algebra 0 0 0 0. 0 0 0 0 0 0 0 0 0 0 

Science 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 I 0 I 
* 2 3 1 0 0 0 0 0 15 18 0 0 2 3 ~;;-; 

Other (specffy) 
i 

* Study Skills Course . 

** Includes unknowns 

• 
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12. Please provide an enrollment summary of students by age who 
enrolled in one or more developmental course during Fall term, 
1966. 

AGE MEN WOMEN 

Under 18 9 2 

18-19 771 756 

20-21 241 156 

22-24 108 132 

2S-29 113 167 

30-34 61 117 

35.39 28 93 

40-49 26 104 

S0-64 7 24 

65 and Ovc:r 0 0 

Al?e Unknown 11 13 

TOTAL STUDENTS 1.375 1.564 

-12-
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- ASSESSMENT METHODS: 

1 J. Do you use standardized tests? 

__ x_:vEs (Go to 14) 

__ NO (Go to 15) 

14. If !Es.. check all that apply: 

• 

__ x_ASSET (Check components used) 
x Wr1ttng Sk111s 
x Reading Sk111s 
x Numerical Skills 
x Advanced Mathematics 

x Elementary Algebra 
x Intermediate Algebra 

__ college Algebra 
__ Geometry 

__ conege Board MAPS (Mult1ple Assessment 
Programs & Serv1ces) 

__ College Board CLEP (College Level Examination 
Program) 

___ standard1zed Read1ng Test (List names): 

x T.O.E.F.L (Test of Engl1sh as a Foreign Language) [DR onlyJ 

__ other (Spec1fy) 

• 

-13-
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1 S. Do you use college-developed tests? 

--YES x NO 

16. ·1r YES". check fn whfch subject areas: 

--Wr~tfng 

__ Readfng 

_ ___.Math Computation 

__ AdVanced Mathemat1cs 
__ _,_Elementary Algebra 

__ lntermedfate Algebra 

__ ,college Algebra 

__ Geometry 

__ __,,_,sctenc·e (specffy) ______ _ 

---:Other (spec1fy for what purpose) 

*If your 1nstftut1on uses co11ege-developed test instruments. please 
attach a separate sheet(s) detafl1ng test content, number of Quest1ons. 
and ab111ty ranges as appropr1ate. 

-14-
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17. Do you use other methods to Identify students who need developmental 
education? 

__ x_YES (GO to 18) __ NO (GO to 19) 

18. If YES, check all that apply: 

__ x_ College Instructor/Counselor Referral 

__ x_student Referral 

_ ...... x ..... High School Record 

__ x_Transf er Record 

__ ACT Scores 

___ SAT Scores 

x Business and Industry Referrals 

__ x_Other (specify) Special Needs and Financial 

Aid referrals 

19. Of the methods you use from the previous lists, are there any with 
which you are dissatisfied? 
(Please explain) _______ N_o ___________ _ 

• 
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SERVICES/ACTIVITIES: 

20. Do you conduct student assessment? 

__ x_YES (GO to 21 ) -----iNO (GO to 23) 

21. If YES. what types or assessment do you use? Check a11 that apply 
and prov1de the percentage (7') or students from the total enrolled 1n 
the 1nst1tut1on who rece1ve these serv1ces. 

Assessment: Percentage of students 

x Academic Assessment (e.g., Formal Test1ng) -21.i % 

__ x Interest and career Assessment 8 % 

__ x lnd1v1dua1 Assessment (1.e., Personal Counse11ng) 

__:_Spectaltzed Assessment (e.g., Handicapped) 

--2Prescr1ptton for Assistance 

NA % 

2 % 

1.5 % 

22. What type or student assessment takes place within developmental 
reading , math, and writing courses to conrtrm appropriate 
student placement? 

Develoomental reading: Individualized instructor assessment through Reading 

performance standardized tests (e.g •• Nelson-Denny). 

Develoomental math: lncturctor developed tests of achievement. 

Developmental wr1t1ng: Instructors assess through writing assignments. 

-16-
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23. Do you have a system ror monttor1ng student progress across 
developmental areas? 

--YES (GO to 24) __ x ..... NO (GO to 25) 

24. If~ 1n what developmental subject areas does monitoring take 
place? Check all that apply and provide the percentage (1') or students 
from the total enrolled tn the lnstltut1on who receive these services. 

Mon1tor1ng: 

__ x_Readlng 

x __ wrtt1ng 

__ x_Math Computation 

__ __.Algebra 

__ ___,Science 

__ Other(s) 

· PercentQQQ of Stullents 

--~··, 
Financ"ial Aid and 

__ X :,_ Special Needs & 
experimental 
program 

--X students 

--" 
_ _,X 

__ x· 

--" 
25. What sk111 areas are Included In developmental education? (Check 

an-that apply) 

SK1 l1 Areas: 
_ L1teracy CO-s1xth grade) 
---H1gh School Comptet1on 
_G.E.D. Preparation 

x Baste Sk111s (Reading, Writing, Math) 
--1S...Study Sk111s (e.g., note taking, test taking) 
---2LCr1t1ca1 Th1nk1ng/Reason1ng Sk111s 
_Technology literacy (to bridge gap between 

baste sk111s and machine spec1r1c tra1n1ng) 
X Employab111ty Sk111S (upon request) · 

x 1 1fe Survival Skills (e.g .• Or1entat1on to College 
Life; other affective components) 

_other Cspec1ry>-----------
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26. What percent (X) of instruction in developmental education 1s 
cle 11vered : 

Deliverv Sntems: Percentaae of 
Instruction 

_Traditional Classroom Setting (whole-group instruction 
with students of dissimilar academic achievement levels) 

--2S...Traditional Classroom Setting (whole-group instruction 100% 

w1th students of sim11ar academ1 achievement levels) 

_Paired Courses (i.e., developmental and content area) 

__ x ... 1 earning Assistance Centers 

~Computer-Ass1sted Instruction 

~lndiv1dual fzed Leaming Lab (non-computerized) 

~One-to-One Individualized Instruction 

100% 

NA 

NA 

100% 

' / 

~Competency -Based Instruction CEngJ 80 % [Exit exams required 
in ENG. writing courses 
only) 

~Combination of Classroom, Assistance Center. and Tutoring 100% 

_ ___,Supplemental Instruction (model students attend 
high risk courses and conduct small group sessions 
afterward) 

_Other (specify) __________ _ 

-18-
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. ~ 27. What academic support services are used to meet the needs or 
students l!l developmental education? Check all that apply and . 
provf de the approximate percentage (1') of students needing services 
that recetve them. 

Aca<1em1c suooort Serv1ces: 

x Student 1ntervent1on Act1v1t1es 
(e.g., lntrustve Advfsfng) 

~Support Servtces ror the Handicapped 

x _ __.Feedback to ~aculty re: the Institution's 
Efforts with DeveJopmentaJ Students 

x Feedback to Faculty re: Individual Student 
Progress 

x 1 lnkage Between Developmental Support 
Activities and the lnstructfonal Objectives 
of Non-Developmental Courses 

~Computer-Assisted Instruction 

x Professional Tutoring, Program Specific 

_ _.Professional Tutoring, General 

2Peer Tutortng, Program Specific 

~Group Tutoring . 
. 

_:_Individual Counse11ng 

_:_career PJ_annlng 

_x_.Academlc Counseling 

_General Education Development 
Testing Servtces (GED) 

• 

-19-

percentaoe Of Stuoents 

NA • ---·111 

.... s_o __ x 

100 ___ 1l;, 

_10_0 __ % AS NEEDED 

_10_o __ x 

_N_A __ % 

NA ---" 
---" 

NA ---" 
_N_A __ X 

100 ___ % 

10 ---" 
_10_o __ x 

---" 
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ORGANIZATIONAL STRUCTURE: 

28. Do you have a formal developmental educatton program? 

x YES NO ( GO to 30) 
If~ please give the administrative title(s) of the lndlvldual(s) who 
administer it: · 

James Warner. Dean of Academic and Student Servives. Highlaqd Lakes Campus/ 

Basic Skills College-Wide Coordinator 

29. What percentage of your developmental program or activities are 
centralized or decentralized? (Approximate) 

CeotraJ lz~g o~ceotra11z~g 

Assessment 100 % % =100% 

Placement 100 

" " =100% 

Instruction " 
100 

" =100" 

Tutorial Services % 100 

" =100" 

Adm1nlstrat Ion " 
100 

" =100" 

Evaluatton 50 " " =100% 

30. If you don't have a formal developmental education program at your 
institution. what best describes your lnstttuttonal efforts? 

__ (a) decentralized activities administered or monitored by 
a single tndiv1dual 

__ (b) decentralized activities administered or mon1tored by 
more than one individual 

__ (c) centralized set of developmental activities administered 
or monitored by a single individual 

__ (d) centraltzed·set of developmental acttvtttes admtntstered or 
monitored by more than one individual. 

-20-
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31. Developmental Education Assistance is offered through which 
program/service areas ? (Check all that apply) 

__ xAcademic Support 

__ x_student Affairs/Student Support Serv1ces 

_ ..... XF ...... ng11sh Department 

><Math Department 

_ ...... x ..... 1 eam1ng Ass1stance Center 

--Fducat ion Department 

__ ·Other (Explain·-----------

32. Where are your developmental act1v1t1es conducted? 
(Check all that apply) 

~On Campus 

_Off-Campus Sit es 

_Local school d1stricts 

_Area vocational centers 

_Employer work sites 

_ Commun1ty centers 

_ V1a telecommunication systems 

_ Mob11e un1ts 

_Other (explain) __________ _ 

-21-
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33. When Is developmental Instruction available? (Supply time periods) 

Weekda¥~ Ev~nlng~ ~aturda¥ Sunaa¥ 

Classes -~-un./p.m. - 6 10 
--.Jl.m./p.m.- ___..m./p.m.-_.:....p.m.-__;_p.m. 

-L.m./p.m. --.Jl.m./p.m. ___..m./p.m. 

Labs 8 ~.m.-8:30 p.m. --.Jl.m./p.m.-___..m./p.m.- ___..m./p.m.-
~.m./p.m. --.Jl.m./p.m. ---1.m./p.m. 

Tutoring 8 5 8:30 
---1.m./p.m. - __p.m.-__p.m . --.Jl.m./p.m.- ---1.m./p.m.-
....!....a.m.Jp.m. --.Jl.m./p.m. ---1.m./p.m. 

34. What Is the approximate percent or students enrolled tp 
deve1op~enta1 courses who attend in the evening? 6 %. 

35. What 1s the veh1cle for commun1cat1on across developmental areas 
(e.g., staff meetings, departmental updates, interdepartmental 

meetings, Informal)? : 
Staff meetings, Camp·us Basic Skills Committee meetings. College Basic 

Skills meeting [a Sub-Committee of College Academic Senate) 

36~ How would you describe communication among those that provide 
developmental services/courses? (e.g., continuous, not consistent, 
needs improvement) 

Continuous and needs improvement 

37. What are the institutional goals for developmental curriculum? (If 
necessary, attach a separate sheet) 

See pages 7-2~ [goals A-HJ. DCC Basic Skills Strategic Plan 

38. Which individuals are responsible for wrlting/determining/creating 
your developmental curr1culum? (Explain) 
Kay Burdette. llC. Highland Lakes; Chuck Neuman. Math, Auburn Hills; 

Dave Randall. Math. Highland Lakes. Ben Reilly. English. Or.chard Ridge; 

Chris Noordho.orn. English. Highland Lakes: Marianne Adam. llC. Royal Oak: 

Paula Barthel. English. Auburn Hills. Karen Robinson. English. Highland Lakes 
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INSTITUTIONAL POLICIES· AND PRACTICES: 

39. Do students need to oass prescr1bed developmental coursework before 
they can enroll In college-level coursework? 

_YES -2....No (comments;).___ ___________ _ 

Except in English and Math as described on page 32 of this report 

40. How much credf t Is allowed rrom developmental courses toward 
the completion or the following certfftcates.or degrees? (specffy) 

Certificate/Degree (list) Credits townrd 11 Degree (specify•) 

Associate in Applied Science o.:. 12 varies 

Associate in Liberal Arts 12 

Associate in.Science 12 

Associate in Bus. Ad. g 

Associate in Gen. Studies 30 

41. Does a student's G.P.A Include credft earned In a developmental 
course? (Please check only one.) 

x :Yes 

--iNO 
__ It is a department's prerogative to Include ft 

__ A. limited number of credits are Included. 

_ __.None of the above (please explain:). ____ _ 
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42. What percentage of total co11ege revenue is used to support student 
assessment, aovisement, instruction, and support services for 
developmental education efforts at your institution? . 
(Please use your best judgement and record your responses vert1ca11y.) 

Sludtnt Student Developmental Developmental 
Assessment Advisement Instruction Support Services 

X Institutional 100 I 100 I 100 
I 

100 
I 

Operations 

I Federal/Stata/. ~ I I I 
Other 

X Business/Union I I I I 
Contracts 

Tot.al 100 I 1001 1001 1001 

FACULTY AND STAFF: 

43. List the job titles of those individuals employed in the de1ivery of 
developmental instruction and services at your institution (i.e., faculty, 
staff, paraprofessionals, peer tutors, professional tutors) and indicate 
the number of full- and part-time staff included within each title. 

Job Title 

English Faculty 

Individualized Instructional 
Center Faculty 

Counselors 

Paraprof essi ona Is 

•Full-time 

44. Do you use the services of volunteer tutors? 

* 
•Part-time 

B 

3 

3 . 

6 

__ YES( GO to 45) NO (GO lo 46) 

* All faculty (even full-time employees) are involved in delivery of 
developmental instruction as a part of their regular assignment. 
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45 . .If YES. how are they used in your institution's developmental 
activities? (Check all that apply) 

__ Tutorial assistance i~ given within the instructional 
component of a developmental or college level course. 

__ Tutoring occurs outside the context of a speciftc course. 

46. What different educational qualifications and personal attributes from 
those of regular faculty and staff does your institution look for when 
h1r1ng a developmental educator? (attach a separate sheet 1f 
necessary.) 
Caring and empathic attitude toward. underprepared students. 

47. Are tenured track pos1t1ons available to developmental education 
faculty? ~YES __NO __NOT APPLICABLE (No tenure system) 

48. How many faculty have the following average years of experience in 
developmental education? (Provide the number of persons in each 
category; include lab and classroom.1nstructors~ 

Ed t uca ors •0-3 veers •4-6 veers 7 • -9veers • o- 5vears • 16 + veers 

F.T. Faculty 20 

P.T. Faculty 30 

6 
ParMrofess1nnR1S 

49. Does your college have a professional development program that 
includes preparation of staff to work with underprepared students? 

_YES (GO to 50) ~(GO to 51) 

-25-
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· 50. If~ what program(s) do you use? What have you done that works? 

51. How would you describe the turnover rate for your developmental 
faculty? (Check approprtate response) 

Full-time Part-time 

High (e.g., 1-2yeers) 

Medium (e.g., 3-6 ym-s) 

Low (e.g., 7+ yeers) x x 

EXTERNAL RELATIONS: 

52. What activities and data do you engage in and share with feeder high 
schools concerning developmental enro11ment? 

. . 
Adult Basic Education Connections (ABE offered on-campus by local centers) 

53. Does your institution work with K-12 Adult Education to meet the 
developmental education needs of your community? 

-2._VES 
If YES, please explain ________________ _ 

We have arranged with local adult basic education centers t"o act as referral 

agents for students who fall below basic skills level of college preparedness. 
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~4. Is space provided within your institution for neighboring K-12 school 
districts to conduct adult education courses? 

_:_YES 

55. Does your tnst1tutton work wtth communtty-based organtzat1ons 
to fT1eet the developmental needs of your community? 

If YES. please explain_· _T_e_ch_pr_e_p_in_it-ia_t_iv_es ________ _ 

56. Does your 1nst1tut1on work with Business and Industry to promote 
ongoing and. if necessary. on-site developmental education programs 
designed to meet spectfic tndustry needs? 

__ YES x NO 

If rua state an example_· ----'------------

EVALUATION OF DEVELOPMENTAL EFFORTS: 

57. Does your tnstttutton survey students for their expectations of 
developmental servtces? 

_YES (GO to 58) _x__.NO (GO TO 59) 

58. IF YES, does your tnst1tution survey all students or some students? 
. 

__ All Students __ some Students . 
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. 59. How Is the sucess of your developmental efforts measured in the 
following subject areas? (Check all that apply) 

a. Completion of mcDIJes/ 
mm t based materials 

b. Pre-test/po:st-~t 
a>m •l kind'? 

x 

d. Course com letion 

e.Passll'lQ rates In develop- x x x 
mental courses 2.0 or •bow 

f. Percent et ·c· or above 

g. Percentege who retdl mini-
mum a>mpet~ on a post-
test sufficient for mllege-
level murse 

h. Successful retention rete 
in subsequent mt tege x x x 

level murse( s) (2.0 
or ebove 

t. AaDmllc performance In x x x 
subsequent mllege 
level murses 

x x x 
am evaluation 

Jc. _None of the above. 

Other. (Expl1in:) 
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· IF YOU.CHECKED 59c •• PLEASE COMPLETE Q. 60 IF POSSIBLE 

60. What Is the percentage or those completing remed1at1on who reach 
m1nlmum competency on a post-test sufficient to begin college 
JeveJ coursework? 

Percentage (7') 

READING 82 

WRITING 73 

MATH 59 

COMPUTATION 

ALGEBRA ~2.61 

SCIENCE 0 

OTHER 0 

61. How orten are developmental programs or services evaluated, either 
rormaJJy or 1nrormal1y? Check either E.CForma11y) or L(tnrorma11yl 

1. 

2. 
3. 

4. 

5. 

6. 

7. 

C:Qateat area 

READING 

WRITING 
MATH 
COMPUTATION 

ALGEGRA 

SCIENCE 
OTHER(S): 

Ea~b Tecml 
5eme~tec 

F I 

x 

x 

x 

~amia11:t E·Y~Cl IWQ Qtbec 
Years 

F I F I F I 

x 

x 

x 
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62. What 1nstttut10nal research has been undertaken in developmental 
educat1on areas at your 1nst1tut1on w1th1n the last two years? 

(Expla1n) The Highland Lakes Campus conducted a study of its 1988-89 Basic 

Skill$: Pilot Program. Prior to that the Basic Skills Task Force conducted a 

review of State and national Developmental Education Programs. 

63. Ust r1ve spectf1~ strengths or your developmental efforts and f1Ve 
areas or major concern: 
Strengths: 

1 Increased offeriAgs ad developmental courses. 

2 Design of Developmental courses. 

3 Support of Basic Skill Pilot Programs. 
4 Identification of Administration responsible for leadership of basic skill efforts. 

S Retention among students enrolled in basic skills pilot projects. 

Areas of Concern: 

1 Need for additional sections of Developmental courses. 

2 Need for study skill and orientation to College information. 

3---~------~--~-------
4, __ ~------~-----------
S·--~------~--~--~---

64. Once aga1n, read the deftntt1on or developmental educat1on on the 
first page. For purposes of operattng your .QWD. program. do you 
agree w1th th1s deftntt1on? 

__ x_YES (GO to 66) __ NQ (GO to 65) 
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65. If you answered NO to a. 64, please provide your own working 
definition or developmental education or the points or difference 
In the stated definition: 

PROGRAM NARRATI YES: 

66. Using the following five headings. provide a orocess descrlptfon or 
your developmental activities or program Incorporating answers to the 
Questions: who. what, when, why, and how as appropriate. Thts 
narratfve will be an Important component or the final report and should 
be written to be or ut11 ltarlan value to developmental educators and 
policy.makers; 
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Academic Assessment practices: 

All students who wish to regis;er for ENG 052. ENG 131. or ENG 151; 
MAT 115. MAT 114. MAT 111. MAT 110. MAT 105. or MAT 101; or 
register for 13 or more credits (in 15 weeks) or 7 or more credits in 
7 ~ weeks must take the ASSET assessment test. 

Academtc Placement practtces 

Students are placed in the above English courses based upon their 
reading and language usage ASSET scores. 

The ASSET math scores are used along with high school records of 
math achievement to recomr:nend appropriate math courses. 
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Academic lnstruct1onal Pract1ces 

The courses listed on page 8 of this report are considered developmental 
and are designed ta assist underprepared college students ta become better 
prepared ta do college level work. 

ENG 131 and MAT 105 are also considered developmental education courses. 

In addition. basic skills program such as the pilot program at the Highland 
Lakes Campus described in the attached report are being considered far 
all Campuses. The Auburn Hills Campus is under taking a similar ·project 
in 1989-90. 

Academfc Placement Practfces 

See previous page. 
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Student and program Evaluatfon Practtces: 

Studer:its are asked to evaluate individual developmental courses. In 
addition the Basic Skills Pilot programs are evaluated in the manner 
described in the attached Highland Lakes Basic Skills Pilot Project . · 
Report. 

) 

Worl<Jng Arrangements or Understandings w1th Other Agencies for the 
De11yery or Developmental Servfces or Education: 

Faculty have surveyed other schools involved in the delivery of 
developmental education. 
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BASIC SKILLS PILOT PROJECT 

HIGHLAND LAKES CAMPUS 
OAKLAND COMMUNITY COLLEGE 

JUNE 1888 - JUNE 1889 

~ ~s:~~~~~ ~ 
DEAN. ACADEMIC & 
STUDENT SERVICES 

HIGHLAND LAKES 

Faculty, staff and administrators of Oakland Community 
College have spent two and half years researching and 
planning the Basic Skills pilot project. In January of 1988 
the Highland Lakes Campus was selected as the location for 
the pilot project. All the planning and researching then 
took on the shape of real staff 1 faulty, administrators and 
students. There .where many questions and concerns to be 
dealt with before the students were enrolled and classes 
started in the Fall cf 1988. 

Which sections would be designated Basic Skills and who would 
be the instructors? One section each cf ENG 102, ENG 052 1 

ENG 131, CNS 115, IIC 057 and MAT 105 was selected ta be the 
core courses fer' the pilot pr~ject. Each department selected 
the faculty members to teach the sections designated Basic 
Skills in the College Course schedule. The sections that 
were designated Basic Skills had a maximum seat size of 20 
students which was monitored bu the Basic Skills Coordinator. 
Each cf the department heads at Highland Lakes was asked to 
determine which if any of the courses in their discipline 
would be suitable for a student reading below the 12th grade. 
This list of courses was used as electives for the Basic 
Skills students. Core course sections, faculty and electives 
had been determined; it was now time to recruit s5udents for 
the project. 

The students were selected based on their scores cf the ASSET 
test. Students who placed into ENG 052 er ENG 131 were 
contacted by phone er sent a letter describing the Basic 
Skills Pilot Project and inviting the student to be part of 
the project. The Basic Skills Coordinator sent the letters, 
did the phone calling and advised most of the Basic Skills 
students. The counselors did some of the advising when a 
student came to them and was interested in the Basic Skills 
Project. When the student met with the Basic Skills 
Coordinator, they discussed what were the responsibilities of 
the College and what were the responsibilities of the student 
in regards to the project. The student and the coordinator 
then signed an agreement stating these responsibilities. 
This process started in June c~el:~: ~1d most cf the Basic 
Skills sections ware rull by t~ early registration. 
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The students are enrolled and the semester is ready to start. 
The instructors, counselors and the Basic Skills Coordinator 
were ready to assist the Basic Skills students during the 
f'all semester. The Basic Skills Coordinator along with the 
course instructor met each of the Basic Skills sections. The 
students where asked to fill out a data sheet and to schedule 
their Individualized Instruction Center CIIC) study time. 
The counseling department was given a list of the Basic 

.Skills students and a counselor was assigned to each student. 
The assigned counselor contacted each student either by phone 
er letter. The students had a strong support group, 
instructor, counselor and the coordinator, encouraging 
them to succeed in collage. 

Who were these students and how many ~ere there? 

'il 
18 

- 22 
12 
B 
3 
6 

33 
B 

22 

students 
male 23 female 
Average age range 17 - 'il 
working average number of hours 23 
receiving financial aid 26 not 'i trying 
married · 
with children average number of children 2 
taking 2 Basic Skills courses 
taking 3 Basic Skills courses 
taking elective 

The faulty, staff and administrators involved in the Basic 
Skills Pilot Project met every three weeks to keep abreast of 
the students progress. Students who were having academic 
trouble were contacted in the IIC by the Basic Skill 
Coordinator and students who need additional assists were 
contacted by their counselor. This intervention was to be 
positive and caring so the students would know that the 
counselors, instructors and coordinate~ were there to assist 
them. The semester went smooth. Only one student dropped 
out; he moved out of town. 

What were the results of that· Fall Semest.er? 

,1 
- _:tfQ 
- 'tO 
- 'iO 
- 38 

dropped 
completed . 
passed the English Exit test 
averaged 2 hours per week in the IIC 
returned to DCC: for the Winter semester 
36 to Highland Lakes 

2 to Auburn Hills 

Study groups were developed and friends were made. 
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The students weC"e asked at the end of the Fall semester to 
evaluate the Basic Skills Pilot Project. One of the 
questions was; would the student recommend the Basic Skills 
Project to other student_s. The results were 39 said yes one 
.said maybe. The results of the entire evaluation are 
attached. 

FC"om things that were learned during the fall project, the 
winteC" semester project did have some changes. The students 
who were recruited had an ASSET reading score cf less than 
25. This meant that not all the students who placed into ENG 
131 were contacted about the project. There were two 
sections of ENG 131 designated Basic Skills during the winter 
semester. The CNS 115 was not a core course but an elective. 
A counselor met with each of the ENG 052 and 131 sections to 
discuss goal setting and career planning with the students. 
All other aspects of the program were the same as the fall 
semester. 

Who were these students and how many were there? 

- ~o 

- 17 
23 

- 23 
9 
6 
5 

33 
7 

23 

students 
- 22 new Basic Skills 
- 18 returning from last semester 
male 23 female 
Average age range 18 - ~5 
working average number of hours 31 
receiving financial aid 
married 
with children average number of children 3 
taking 2 Basic Skills courses 
taking 3 Basic Skills courses 
taking elective 

The winter semester went just as smooth as the fall semester. 
The Highland Lakes Basic Skills committee members discussed 
students and the project during the winter semester and how 
the project would appear in the fall of 1989. The members 
also discovered that some students needed immediate help and 
developed a process so the student would get that immediate 
help. Basic Skills students were given an evaluation form at 
the and of winter semester and again, the students 111ould 
recommend the project. to other students. Some of the 
students said they are interested in talking 111ith other 
new students about the project. 

3 
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What were the results of the Winter Semester? 

3 
37 

- 37 
37 

dropped 
completed 
passed the English Exit test 
averaged 2 hours per week in the IIC 

Students felt a part of the college and there were 
people at the college who cared about them and to whom 
they could talk. 

There were many benefits seen during the pilot project. The 
smaller class size allowed these underprepared students more 
individualized attention and they became better acquainted 
with the instructor. There were several students in both the 
fall° and winter semester who the members of Highland Lakes 
Pilot Project Committee felt would not have completed the 
semester had it not been for the coordinati·on of the 
instructors, counselors and the IIC instructor. Students 
knew they had a support group that was there to help them. 
Students knew a counselor by name, their instructor by name 
and the instructor knew their name. The students learned 
that the Individualized Instruction Center is a friendly 
place where all students can get academic help. The students 
discovered they could succeed in college and that success 
made them college students. 

• 
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CIRCLE YOUR ANSWER 

HIGHLAND LAXES 
BASIC SKILLS PROJECT 

FALL 1988 
EVALUATION FORM 

1. In which Basic Skills course did MOU participate? 

ENG 131~ ENG l(!f) 

IIC O~ 

ENG 052 

® 
MAT 105 CNS 

c. The instructors are knowledgeable about the subject. 

© 
strongly 
disagree 

does net 
apply 

3. The instructors are willing to provide assistance 
outside of the class. 

strongly agree disagree strongly does net 
agree 

© 
disagree apply 

@ 0 
•t. The instructors display a considerate attitude towards 

students. 

strongly agree disagree strongly does net 
agree 

CV © 
disagree apply 

5. The counseling sessions 111ere helpful. 

stronglM agree disagree strongly does not 
agree 

@) CD 
disagree apply 

@) CD 6. The study time in the IIC 111as helpful. 

strongly agree disagree strongly does net 
agree 

® (i) (i) disagree apply 

7. I used the t&.1toring services in the JIC. 

of ten sometimes seldom 

_@) (j) 

1 

- I 

I 
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B. I used the counseling services. 

cf ten sometimes never 
@ ~ Cf) 

s. The size cf the class had a positive affect. 

strongl!J 
agree 

® 
agree 

® 
disagree. 

CD 
strongly 
disagree 
. CJ) 

does not 
apply 

10. The Basic Skill Coordinator is willing to provide 
assistance. 

strongl!J 
agree 

CJ) 
agree disagree strongly 

disagree 
does not 

apply 

11. What is your impression of the Basic Skills Project. 

12. What, in the Basic Skills Project, was most valuable to 
you? 

13. Would you recommend the Basic Skills Project to other 
students? 

Comments 



~ .. .. . 
• 

: I 
llsic Stills PilDt Project Highl11d Lites 

Fill 1988 Ev1lu1tian 
I! 

i1pression Bl!!. recp!H!!d c111ents 

1 best i de1 I hive ever 111n 

toad progru, usy ta get •act 
ta KhDDl 

belpf ul and r11arding 

belpful far people lllla 111111 it 

I • 
' I feel 111r1 Alf confident 

J think it is 1re1t 

i 
I 

CDDper1tian 1ith 
instructors 

Helped 1e feel better 
1baut school 1nd 1yself. 

i l think it 115 1 good pr111ru the study lills 

' I think it 11s helpful 111d IIC 057 course 
. •ill be even IOre helpful ta 
1 studtnts h1vi1g 1 hard ti11. 
! 

: j It c111 be 1 useful project 
I 

! I 
; lit helps you mt 1 lat 

l It ii very helpful frr tile study snsians 
\students lfhD hive prablets 

· !lHrning ar 1r1 j11t 111111. 
! 

JIS 

JIS 

yes 

yes 

yes 

yes 

11ybe 

ilt us nry helpful frr 11. I found that the UC raa1 yes 
11s v1lu1bl1 ta 11. The 
sizes of 1y classes 

1it 111rts 
i 
~he study ti11 Mlped. llbtn 
you cue frr st1dy tilt you 
had ta study. Ualite'at llDle 
I 
jdlere you IDllld r1th1r 11tcb 
~v. 

I 

.1ery goad pragr• 

•elptd a lat ta. 

lt1dy ti• ., tH 
t11eben •illiagnns ta 
1111, 

ltldying in tlte llC, 
•1vi11 1a11an1 thtrt 

hints 

hllped 1 lat 

It 111 beneficial an 1y 
b1lf 111d had fun 1t the 
llletile. 

Far the first ti11 in 1y 
life l h1v1 enjaytd school. 

It deptnds an h1111 that 
person studied in high 
school. 

Ttaaats you for 11ting 1y 
first 1e1ester 1 bit 11iser 
far•· 

Tb111t you far invitiag • 
iata the Basic Stills 
PrajKt. It us/is •Y 
llllpful. 
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MSIC RILLS llISSIO• SUD11Ui' 

The Oakland Community College la•ic Skill• Pro1r.. i• a 
colleae·vide program de•igned to aeet the developniental need• 
of •tudent• with academic deficiencie• vho are perceived 
to have potential for academic •ucce••· 

- 2 -
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Marianne Ad-

Paul lattJ 

Jtay Burdette 

.Georae Keith 

Chuck lleuaann .· 
Dave Randall 

len leilly 

Debbie Rove 

Noreen lueh• 

Dick Saunder• 

John Sloan 

Dick_Thompaon 
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USIC RILLS ITIADCIC PL&ll a>•tna 

The follovin1 are a11u11ption1 aaed bJ the laaic 11li111 Strate1ic Plannin1 
Coa..ittee ln· lt• fonNlatlon of the Mi11ion State .. nt, Coal• and 
Objective• aa vell a• the develop1ent of the related 1trate1i••• 

.&SSUMPTIOWS ilOUT COllDITIO•I 

TJpicallJ 11·45 1ear1 old. 

le1ln reluctantly, became poaitlve. 

Increa1in1 percenta1e of foreian born and minority repre1entation. 

Poor ••lf·concept. 

Acknovled1e deficienciea exlat. 

Innumeracy and poor verbal 1kill1. 

Lack of 1oa11. 

Unrealiatic about 1kill1. 

Don't appreciate the value of tiMe inve1ted in development. 

Poor time aana1er1. 

• Don't know hov to be 1tudent1. 

Rave aany external demand• on them. 

taarnin1 11 not a hl1h priority. 

They can learn. 

Nay have undiapoaed learnlna. dhablllty, e1pecially amon1 older 
1tudent1. 
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Currlculaa. 

- Support 1ervlce11 

* Tutorlna 
* CounHllna 
* Technolo11 
* SpeclaU.1ta, includina adainiatratlve 
* Con1ultant1 

Faculty. 

Te1tin1 and diaano1i1. 

lducational ••t•rial1. 

leferral a1encie1. 

J'acUitie1. 

Child care. 

Transportation. 

Student financial aupport. 

Kore vomen. 

Few persona 18 and under. 

Greater need for retrainina. 

Increa1in1 need for ba1ic 1kill1. 

· - Increalina foreip population. 

- Decrea1ln1 aanuf acturina. 

• IJ 2005-2010 Oaklad Coant1 population vill lncrea1e •~ 121 -2n. 
- lleclla oriented popalatlDD. 

- llDltlple car .. r1. 

- 5 -
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Declillln1 State/Federal aupport. 

Wece11ary and arovln1 v11Unpe11 for bul1ne11 and lndaatr, to 
enter lnto partner relatlon1hlpa. 

• Solvln1 problea1 v111 be lncrea1ln1l1 co1tl1. 

• Nore 1trln1ent entrance requirement• at four·year colle1ea and 
unlver11tlea. 

- Bisher level of vork•place llterac1 and numeracy are beln1 
required. 



! ' 

I 
'I 

'I , I 

I 
, I 

I 

. I 

COAL A 
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The lade SltUh Progra •hould e•tablhh aetttn1• that enable 
tu •tudent• to 1ain aucceH •ltllh. 

ObJecttve•s 

Student• vill be able to •et and accompli•h reali•tic 
•hort•term and lon1·term acade•ic 1oal•. 

Student• vlll be able to· identify and uae academic aupport .,u .... 
Studenu vUl develop a polittve ••lf•concept and requhite 
motivation tovard their educational 1oal•. 

Students vUl be ltnovledaeable about and be able to a•e 
ti11e •ana1e11ent •kill• in pur•uin1 academic •tudie•. 

Student• vill become independent learner•. 

Students vith diapo•ed learnin1 dhabilitle• vUl be aade 
avare of copina •trate1ie•. 

Student• vill become: 
more •elf·affirmin1 
•ore aelf-motivatin1 
more •elf ·determinin1 

Students vUl develop 1reater empathetic re1ard for other 
people. 

Student• vill become f .. iliar vith the career plannin1 
proceH. 

Student• vill be knovled1eable of occupational and educational 
lnfor..tion re•ource•. 
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' 1 The follovin1 atratesi•• are identified for Goal As 

1. The objective• in Goal A vUl ·be ezpUctt in CllS ll41 Seainar, 
·Bwun Potential and CllS ll51 Career Plannin1 and other counHUn1 
delivery •1•tea1 a1 leamin1 objecti•••· 

leaourcea1 Ti• Deadlines rail 1919 Mar• Ca.pa• Dean 

2. Buaan potential, aelf·eateen development and career plannin1 
vill be propoaed to be required component• of laalc Skilla. 
Satlafactlon of thla required component aay be achieved by 
participation In CllS ll4, CllS ll5, tndlvtdual/1roup counHlin1 
or apecial aeainara. 

le1ourcea1 Tiae Deadlines rall 1919 Mar• TII 

3. IIC'• vUl provide human potential, aelf•e1tee11 development and 
career plannln1 improvement opportunitie1 on an Individual ba1ia. 

leaourcea1 Staff Deadlines Onaoin1 Mar: Appropriate 
Dean 

4. The following objectivea will be explicit in all laaic Skilh 
counaeling couraea 1 

Student• vill be able to take effective notea. 

Student• vlll be knowledgeable about teat·takina atrate1ie1. 

Students vill improve their li1tenin1 akill1. 

Student• vtll be able to participate in collaborative 
leamina. 

Student• vill be able to fol"llUlate and verbalize their 
queationa effectively. 

• Studenta vlll be avare of and be able to uae appropriate 
atudy proceaaea. 

lteaourcea 1 Ti• Deadlines Jan .. 1990 Mar• Caapu1 Dean 

5. A review of all exilt1n1 print and non•prlnt aaterlah which 
aapport the learnlna objective• In Goal A vlll be undertaken. 

laaourc••• lloney/Tt.. Deadlines Jan. 1990 Mar• DI 

. I . 

. . . -----



,_. '· A •Y•tea vlll be devhed and tmpleMnted to evaluate the dearee 
to vhlch atudenU are leantna and aaln& the •kill• lilted tn 
Goal A. 

leaourcea1 None7 Kar• Conaultant 

7. 'l'be LIC and Career Center• vtll orient all baatc SltUla atudenu 
in the uae of available reaourcea. 

Jteaourcea: Staff J>eaa11ne1 On1otn1 Mgra Chair/ 
Director 

8. A ayatea vUl )>e deviaed and 1111plemented to provide Buie Sldlh 
atudenta appropriate counaelor contact vhUe they participate 
in the proaraa. 

Jteaourcea r Tiae Mgr: Departaent 
Chair 

9. la1ic Skilh .apecial need1 atudent1 vUl be referred to available 
agenciea and aupport 1ervice1 a1 appropriate. 

Jte1ourcea: Staff Ma~: J. Sloan 
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GOAL • 

The lade Skill• Proaram 1hould e1tabU1h 1ettin11 that enable 
it1 1tudent1 to 1ain competency in 1tudy 1kill1. 

Objective1r 

Student• vill be able to take effective notea. 

Studentl vill be knovle.daeable about and be able to ase 
time manaaement akill1 in pur1uing accademic atudie1. 

Student• vill be able to 1et and accompli1h reali1tic 
1hort-term and long-term academic 1oal1. 

Studentl vill be knowledgeable abou_t te1t·takin1 1trategie1. 

Student• will improve their li1tenin1 1kill1. 

Student• will be knowledgeable about memorization technique1. 

Student• vill be able to participate in collaborative 
learning. 

Student• will be able to read and write different kinds 
of discourse. 

Student• will be able to formulate and verbalize their 
que1tion1 effeectively. 

Student• vill become di1criminatin1 learner•. 

Student• will be able to u1e academic 1upport 1y1tem1. 

Studentl vUl be aware of and be able to u1e appropriate 
1tudy proce11e1. 

- 10 -
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The follovina •trateai•• are identified for Coal la 

1. The objectlve1 in Coal I vlll be explicit in IIC 0571 Coll•&• 
Succe11 Skill• a1 learnlna objectlve1. 

le1ource1: Ti•• Deadline• Fall 1919 

2. IIC 057 vill be propo1ed to be a required la1lc Skill• cour1e. 

le1ource11 Ti• Deadline• Fall 1919 Marr lay Burdette 

3. IIC'• vlll provide •tudy 1kill1 iaprovement opportunitie1 
on an individual ba1i1. 

Re1oarce1r Staff Deadline: On1oin1 Karr Appropriate 
Dean 

4. The follovina objective• vtll be explicit in all lade Skilh 
UC cour1e11 

Student vill be able to take effective note1. 
Student• vill be knowledgeable about te1~·takin1 

1trate1ie1. 
Studentl vill improve their lhtenina 1kUh. 
Studentl vUl be able to participate in collaborative 
leanina. 
Studentl vUl be able to formulate and verbalize their 
que1tion1 effectively. 
Student• vill be aware of and be able to u1e appropriate 
•tudy proce11e1. 

le1ource1r TiM Deadline• Fall 1919 Karr Carpu1 Dean · 

5. A r••iev of all exi1tin1 print·and non•print •aterial1 vhich 
1uppart the leantn1 objective• in Coal I vill be undertaken. 

la1aurce11 Money/ Deadlines 3an. 1990 
Ti• 

·Mar• DI 

6. A 171t•• will •• deviled and isplemented to ••alaate the •·ar- to nich 1tudent1 •r• learnin1 and 111in1 th •kllh 
ll1ted la Coal I. 

M&T• Ccmnltat 
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CIDA C 

The lallc Sltllh Pro1ra ahould eatabU.ah aettin1• that enable 
it• atudenta to 1ain c011tpetenc1 in readin1. 

ObJectlveas 

Studenta vtll iaprove both their underatandable and aaable 
vocabulari••· 

Student• vill improve their akill• in contextual analyaia. 

Studenu vtll read at or above the 10.9 1racle level. 

Student• vill be able to recoanize different kinda of 
dhcour••· 

Student• will improve their comprehen1ion. 

Student• vill be able to adju1t their readin1 rate• to their 
purpoae1 •. 

Studenu vlll iniprove their ability to remember what they 
read. 
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.. .. The follovtna 1trate1ie1 are identified for Coal Cs 

1. The objective• ta Coal C •lll be ezpllcit in lnalhh 0501 
Developmental leacU.na ftllli ad ln1U1h 1101 leadina lkilll 
Improvement a1 leamina objective1. 

le1ource1: Time Deadline: Pall 1919 Mar• Caapa1 Dean 

2. ln1U1h 050 and ln&lilh 110 vlll be propoaed to be required 
la1ic Skill• cour1e1· a1 indicated throuah a11e11ment and 
place .. nt. 

le1ource11 Ti• Deadlines Pall 1919 Mar: Ben leillJ 

3. IIC'• viii provide readina improvement opportunitie• on 
an individual ba1i1. 

le1ourcea1 Staff Deadliner On1oin1 Mgr: Appropriate 
Dean 

4. The follovin1 objective• vill be explicit in all l11ic SkUll 
readina couraea: 

Student• vill be able to take effective notea. 
Student• vill be knowledaeable about teat-taking 
atrateaiea. 
Student• vill improve their liatening akilla. 
Students vlll be able to participate in collaborative 
leamina. 
Students vUl be able to formulate and verbalize their 
queationa effectively. 
Student• vill be aware of and be able to uae appropriate 
atudy proce11ea. 

le1ource11 Time Deadlines Fall 1989 M1r: Campu1 Dean 

5. A review of all ezhtina print and non-print •Hteriall which 
1upport the learnina objective• in Coal C vill be undertaken. 

le1ource11 Money/Ti.. Deadlines Jan. 1990 Mp-1 TII 

6. A 1y1tea vtll be deviled and implemented to evaluate the dearee 
of which lalic Skilh 1tudenta are learnina and ulina the 1kilh 
lt1ted ta 1oal c. 

le 1oarce 11 llone1 Deadlines Pall 1990 Mara Connltaat 
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CDAL D 

The lalic Skilh Proara ahould eatablhb aettln11 that enable 
lta atudenta to aaln C011petenc1 ·1n vrltlna. 

ObJectiveas 

• Student• vill di1cover that vrltina l• a va1 of learnlDI· 

Student• vlll laprove their abilitJ to articulate their 
id••• ln vrltina. 

Student• vill Improve their abilitJ to perform atandard 
vritina activltie11 aent~nce1 1 para1raph1 1 1hort e11ay1. 

Student• vlll uae key 1tep1 in the recur1ive proce11 of 
vrltina. 

Students vill bealn to develop their underatandina of the 
relation1hip1 anona aentence1 1 para1raph1 1 and e11a11. 

Student• vill develop increa1ed under1tandin1 of the different 
al•• of vr·i Una. 

Student• vill laprove their analytical and critical thinkin& 
akllh. 

Students vUl beain to develop their understanding of the 
role of rhetoric in communicatina. 

Student• vill aain an under1tandin1 of aome fundamental 
aode1 of vritin1. 

Students vill become better prepared for 1ucceH in En1lilh 
151r ln1lllh I. 
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~ The follovina •trateate• are identified for Coal D1 

1. The objecti••• in Coal D will be ezpliclt in laali•h 0521 
Ele .. nt• of Written Com.untcatlon and laali•h 1311 
Puada.ental• of Comaunlcatlon a• learatn1 objectl•••· 

leaource•r Ti .. Deadlines Pall 1919 

2. lnalhh 052 and laalilh 131 vUl be propoaed to be required 
la•lc Skill• cour•e• a• indicated throuah aa1e1a .. nt and 
placement. 

Deadlines Fall 1919 ' .Mer• len leilly 

3. IIC'• vill provide vrltina i11prove .. nt opportunitle1 on 
an individual ba•i•. 

le1ourcea1 Staff Deadlines Onaoina Mara Appropriate 
Dean 

4. The follovina objective• vill be explicit ln all laaic Skill• 
vri Una cour1e1 r 

Student• vill be able to take effective notea. 
Student• vill be knowledgeable about teat taking 
atrateaie1. 
Student• vill 1111prove their liatenina •killa. 
Studenta vill be able to participate in collaborative 
learnina. 
Studenta vUl be able to formulate and verbalize their 
que1tion1 effectivel7. 
Student• viii be aware of and be able to uae appropriate 
•tud1 proceaaea. 

le1ource11 Ti .. Deadlines Fall 1919 Marr Canpua Dean 

5. A review of all exi•tina print and non-print aaterial• which 
.upport tbe learnina obje~tivea in Goal D will be undertaken. 

leaourc••• Money/ Deadlines Jan. 1990 

''-
Marr TII 

6. .A •y8tn vUl be deviled and iapleHnted to evaluate the 
dearee to which •••le Skill• •tudent• are learnin1 and ••ina 
th• •kill• li•ted in Goal D. 

la•ourceaa Money Deadlines Pall 1990 Marr Con•altant 

- 15 -
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COAL I 

- . . 

The lade Slcilh Program ahould eatabliah aettlnga that enable 
it• atudenta to gain competency in arithmetic a1tUla and 
aathematical reaaonina. 

ObJective11 

Student• vill improve their ability to perform at4ndard 
arithmetic calculation• u1ing pencil and paper. 

Student• vill develop increased understanding of the concept• 
aupportina the variou1 arithmetic procedures. 

Studentl vill enhance their analytic and critical thinkina 
•kilh. 

Student• 'vill begin to under1tand the role of 1ymboli1m 
in mathematic•. 

Studentl vill develop an under1tanding of the relation1hip 
between arithmetic and algebra. 

Students will gain aome bHic algebraic maniJ)ulative akilh. 

Studentl vill be better prepared for 1ucce11 in MAT 110: 
Elementary Algebra. 

- 16 -
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The folloVin1 •trateaie• are identified for Coal 11 

1. The objective• in Coal I vill ••· ezpllcit ln Matheaatic• 1051 
Preparation for A11ebra aa learnlna o•J•cti•••· 

leaourceas Time J>eadllne1 Pall 1919 Mar• Capa• Dea 

2. Matheaatlca 105 vlll be propo•ed to be a required lade ftllh 
courae. •• indicated by a11e11ment and placement. for tho•• laaic 
Skllla atudenta vho•e proar .. of atudy require• •athe•atica. 

le1ource11 Tl• Deadlines Pall 1989 Mars D. Randall 

3. IIC'• vlll provide aatheaatic• llllprovement opportunitle1 on an 
individual baaia. 

leaourceas Staff Deadlines On1oin1 Mars Appropriate 
Dean 

4. The follovin1 objective• vlll be explicit in all lade Skilh 
••thematic• couraea: 

Student• vill be able to take effective notea. 
Student• vill be knovledaeable about teat-takina atrateaie•. 
Student• vill improve their li•tenina •kill•. 
Student• vill be able to participate in collaborative 
learnina. 
Students vUl be able to formulate and verbalize their 
que•tion• effectively. 
Students vill be aware of and be able to uH appropriate 
atudy proceuea. 

le•ourceas Tiae Deadlines Fall 1919 Mar: Campua Dean 

5. A review of all exiltin1 print and non-print aateriah which 
aupport the learnin1 objective• ln Goal I vill be undertaken. 

6. 

leaourcea1 'HtJney/ 
TiM 

Deadline: Jan. 1990 Mars TII 

A •J•t•• will be devhed and implemented to evaluate the degree 
to which lade lkllh atudenta are learnin1 and udn1 the akilh 
li•t•d ln Goal I. 

Deadlines Pall 1990 Mar• Coanlt•t 
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COAL P 

The lade Skilh Pro1ra ahould eatabUah aettin1• that enable 
it• atudenta to 1ain competency in liatenin1/apeakin1. 

ObJecttveas 

Studenu vUl improve their ability to compo•• a aeua1e 
and provide idea• and inforaation auitable to the topic, 
purpoae, and audience. 

Student• vlll iaprove their ability to tranl•it the aeua1e 
by uain& delivery akill1 auitable to the topic, purpoae 
and audience. 

Studentl vlll improve their ability to lhten vith literal 
comprehen1lon and to reapond effectively. 

Studenta vill improve their ability to Uaten vith critical 
comprehenlion. 

Li1tenin1/1peaking will be a component in each of the cour1e1 
included in the la1ic Skill• Proaram. 

Student• vill develop aelf-conf idence in oral c011111unication. 

Studentl vill develop akilh in recopizina non-verbal cues 
in aendin& and receivin1 me11a1e1. 

- 11 -
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The follovin1 1trate1ie1 are identified for Coal 11 

1. The objective• of Coal 1 will be explicit a1 learnin1 
objecttve1 for each lade 'lkUll cour1e to the extent they 
are detenalned to be appropriate for the cour1e. 

le1ource11 TiM Deadlines Pall 1919 Mars CU1p111 Dean 

2. ApDroprlate courHI or delivery 1y1te1111 vill be identified 
or developed to achieve the li1tening/1peakin1 objective• 
of Coal r. 

3. 

Re1ource1: Tillie Deadlines Fall 1990 Mgrs P. Batty 

IIC' 1 vill provide li1tening/1peakin1 b1provement 
opportunitle1 on an individual ba1i1. 

Re1ource1: Staff Deadlines Ongoing Kgr: Appropriate 
Dean 

4. The follovin1 objective• viii be explicit in all la1ic Skills 
li1tentln1/1peaking cour1e1 or delivery 1y1tem1: 

Student• vill be able to take effective notes. 

Student• vlll ~ knowledReable about test-taking 
1trategie1. 

Student• vill improve their li1tenin1 1kill1. 

Studentl vill be able to participate in collaborative 
leamina. 

Studentl viii be able to formulate and verbalize their 
que1tion1 effectively. 

Student• will be aware of and be able to u1e appropriate 
1tudy proce11e1. 

le1ource1s Tl• Deadlines Concurrent vith Mgrr CaP.1pu1 Dean 
any c~ur1e 
Dean 
deveiop111ent/ 
cour•• 
ldent lf icatlon 

5. A rnl.. of all exhttaa print and non-print aaterlal• wlllch 
1apport the li1tenln1/1peakin1 objective• of Goal P will be 
mldertaken. 

le1oarce11 lloney/TlM Deadlines Jan. 1990 Mar• DI 
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'· A •J•tea will be deYiled ad iapleMnted to ••aluate the degree 
to which lade Skill• •tudenu are learnlna ad ulina the altllh 
ldentlf19' iD Goal r. 

le1ource11 Money Deadlines Pall 1990 Nara Conaultant 

1. An a11esa•ent 1y1tem which identlfiea the 111tenin1/1peaklng 
need1 of laalc Skill• 1tudenta will be developed. 

le1ource11 Time/Money Deadlines Pall 1990 Nara TII 
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CDAJ. C 

'l'be lade SkUh Pro1ra •hoald e•tabll•h •etU1111 that enable 
it• •tudent• to.aaln competency la critical thlaktaa 1ttll1. 

ObJective11 

Critical thinklaa vill be a component in each of the cour1e1 
included ln the la1lc Skill1 Proaraa. 

Student• vlll i.Prove their ability to identify and a•e 
fr1111evork1 for problea 1ol~in1. 

Student• Vill improve their ability to ob1erve and apply 
their ob1ervation1 to a framework. 

Studentl vUl enaage actively in analydn1 probleu, ldeaa, 
and proce11e1. 

Student• vill improve their ability to recoanize and interpret 
pattern• and trend1. 

Student• vlll improve their ability to define problem1, 
1et 1oal1, and de1tan 1trate1ie1 for problem 1olvin1. 

Studenu vlll improve their ability to dhtinauilh facts, 
opinion1, a11umption1, and a priori premi1e1. 
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1. 

follovln1 •trate1i•• are identified for Coal Gs 

The objective• ta Coal C will be •:iri>Uclt a• laamlDI objectl••• 
for each la1tc1 Skill• coul'8e. 

le1ource•s Tl• Deadlines Pall 1019 Kara Appropriate .,. .. 
2. Appropriate cour1e1 or delivery 1y1te.. vill be identified or 

developed to achieve the critical thinkin1 objective1 of Coal C. 

3. 

le1ource1s Ti• Deadlines Oa1oin1 llgrt Vice 
Chancellor 

IIC'• vill pro•ide critical thinkin1 •kill• 
opportunitie1 on an indivichlal ba•i•. 

l11provement 

le1ource1: Staff Deadlines On1oin1 Mgr: Appropriate 
Dean 

4. The following. objectlve1 vUl be explicit in all lalic SkUh 
critical thinking cour1e1 or delivery •11tea1: 

Student• vill be able to take effective not••· 

Student• vill be knowledgeable about te1t-takln1 1tratecie1. 

Student• will improve their li1tenin1 1kill1. 

Student• will be able to participate in collaborative learning. 

Student• vill be able to formulate and verbalize their 
que1tion1 effectively. 

Student• vill be aware of and be able to u1e appropriate 1tudy 
proce11e1. 

le1ource11 TlM Deadline: Concurrent vith Karr Caapu1 Dean 
an1 cour.e 
developaent/ 
cour•e identification 

5. A re•in of all ert1Un1 print and n0n·print aateriah which 1upport 
th• critical thinki.D1 objective• of Coal C vill be undertaken. 

laaourceas Money/ 
Tim 

hadlillet Jan. 1990 Mars Tll 

I. A •1•tn will •• •••ia•d and i11ple•nted to ••aluat• tll• ••ar•e to 
which laalc ltilla •tadeata are learnin1 and aaia1 the •kill• 
tdentifi .. ta Coal C. 

hadU.ns Pall lt•o 

- 2J -
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Goal B 

- -;-. -

The colleae 1hould provide ra1ourca1 that vtll in1ura the aacca11 
of the la1ic Skill• ai11ioa at OCC. 

Objectlve11 

Re1ource1 (financial, huaan and phy1ical) 1ufficient to 
1upport the la1ic Skill• ~roar .. 1trate1ie1 vill be provided. 

A full•tlae lade lkilh director vill be eapovered to act 
a1 the central adaini1trator. 

The lalic Skilh Pro1r .. vlll be or1anized and· 1tructured 
in an effective, efficient and con1i1tent aanner. 
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The follovlna atrateai•• are identified for Coal Br 

1. The obJectlvea of Coal B Will be ezpllclt in the colleae'a Stratealc 
Plan aa aapport objecti•••· 

laaourcear Ti .. / 
None7/ 
Staff 

Deadlines 1919·90 Narr Vice Chmscellor 

2. A profe11ional development fund vill be •alntalned to orient la1lc 
Skill• facultJ and ataff. 

le1ource11 Money Deadlines 1919·90 lud1et Narr Vice Chancellor 

3. A pro1ra to identify thoae characterht1c1 in in1tructor1 vhlch 
are e11entlal for effective teaching of la1lc Skill• vlll be 
undertaken; facult7 for la1lc Skill• vlll be recruited accordin1l7. 

Re1ource1r Time/ 
llone7 

Deadline: Fall 1989 Karr Con1ultant 

4. The lnfonaation management 1y1tem of the college vlll be l•plemented 
in 1upport of la1lc Skill• actlvltie1. 

s. 

Re1ource1: Time Deadline: Sequenced 
1990-1992 

Karr A. McCord 

Suppllea and equipment nece11ary to achieve the laaic Skill• 1oal1 
and objective1 vlll be identified and appropriated annually. 

le1ource1: Money/ 
Time 

Deadlines Annuallv Karr Vice Chancellor 

6. Faculty and ataff vlll be acquired and a11laned aa the pro1ra 
expanda. 

leaourcear Staff/ 
Money 

Deadlines Aa lequlred Marz Vice Chancellor 

7. Phyalcal facllitlea vUl be acquired and a11ianed a1 the pro1rn 
ez,ada. 

laaoarcear JloDe7 Deadlines Aa laquired Narr Vic• Chancellor 

•• A 17at .. vt.11 be deviled and implemented to evaluate th overall 
effecti•en••• of th• •••le Skill• proaraa. 

leaoarc••• TtM/ .... , 

- . . -·-· .. - -· ..... 

DeadUne1 Jane 1990 Mar• Vice Chancellor 
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10. 

A Cntral Of flee poll tion wUl •• 
re1pon1iblUt7 and authority to coordinate 
throu1hout the col1•1• and to act •• the 
laalc Skill• proar ... 

la1ourcea1 Jfl:lae7/ Deadlines rail 1919 
Space/ 
lqu:lpment/ 
Staff 

e1tabl:llhed With the 
la1le Skill• aetl•ltl•• 
ad•oeate for the eatire 

Jlarr .Ylc• Cllancellor 

Balle lltllll Will be :l11plemented abo •• a pilot project on the 
Auburn B:lll• Campu1 be1innin1 ln the 1919 fall 1eM1ter. 

le1ource11 Staff/ 
TiM/ 
JloD•J 

Deadline:'·· Pall 1919 Karr c. Cra 

11. A aehedule for l111plelllentln1 la1le Skill• college•vlde v:lll be 
developed. 

•kf/ 
(001) 

le1ouree11 TlM Deadll~er Pall 1919 K1r1 Vice Chancellor 
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