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Program/Discipline: LTN (Library Technician) Coordinator(s): Jaema Berman 

Review Date: March 17, 2006 Today's Date: March 20, 2006 

In an effort to provide meaningful feedback to the program coordinator and related faculty, 
specific recommendations resulting from your program/discipline Curriculum Review are as 
follows: 

LTN (Library Technician}- presented by Jaema Berman 
Review Recommendations: (Review - March 17, 2006) 

• There appears to be a potential need for L TN online classes for OCC students as well as a statewide need. 
Since OCC is the only state community college which offers a Library Technology degree it is 
recommended that a survey across the state be completed to determine need for L TN online courses. 

• CRC recommends considering adding General Education Attributes to courses that are appropriate. 
• Since basic infonnation literacy is perceived as a life skill, CRC recommends that LIB 1100, a strong basic 

research course, be part of orientation. It is recommended that the faculty coordinator, with cooperation of 
the dean, work with the deans overseeing orientation. 

• L TN needs to update the program assessment plan by May 15, 2006. 
• Since this program does not have support of a full-time faculty member, CRC recommends that monies be 

budgeted for adjuncts to attend conferences in order to stay current in their field. 
• CRC recommends that L TN continue to work with the Office of Assessment and Effectiveness regarding 

program planning and marketing of this program for growth. 
• CRC recommends the faculty coordinator ofLTN work with Career Placement to scan for job opportunities 

for students graduating from the LTN program. 
• CRC supports the review ofLTN course sequencing and potential course revisions. 
• CRC supports the faculty coordinator as a member of the American Library Association and 

assistance/support in the accreditation development for L TN programs. 
• CRC recommends LTN consider ENG 1520 as prerequisite forLTN 2100. 
• CRC supports the LTN faculty request to be included in Discipline Day. 
• CRC recommends that L TN find clerical support for the program. 

CRC Review Follow-up 
Approved College Academic and Student Services Council (CASSC) 
November 12, 2002 
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In order to continue refining the process of Curriculum Review, the committee would 
appreciate an update on your process regarding the above recommendations by the end of 
Fall 2006 semester, and any suggestions regarding the review process. 

The review for L TN was very through and presented a vision of a program that has great potential to grow. 
CRC supports your continued success in curriculum development and program growth. 

Respectfully submitted, 

Gail A. Mays 
Chair of the Curriculum Review Committee 

CRC Review Follow-up 
Approved College Academic and Student Services Council (CASSC) 
November 12, 2002 
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*DISCIPLINE/PROGRAM REVIEW COORDINATOR'
1 

CURRICULUM SUMMARY REPORT FORM 
© 

Measures Satisfactory Needs Comments* 
Improvement 

Current Course x Course syllabi contain components per AFCH. 
Descriptions & SyUabi 
Course/Program x Established benchmarks achieved per assessment plan dated 2002 
Outcomes 
Instructional x All faculty use a variety of instructional methods. 
Methodology 

Staff Development x Adjunct faculty participate in professional development each in 
their own specialty areas 

Student Retention x Small class sizes-60% graduate from program. 

Student Recruitment - x Coordinator attends local conferences and participates in 
marketing program. 

Input from the x Advisory Board should meet at least three-four times a year. 
External Community 
Comparable x This does not apply to this program. But if we could develop a 
Courses & Trends course that had broader appeal it would help support our 

enrollment 
Interdisciplinary . Not applicable. 

Interactions 
Discipline/Program x This program would increase enrollment if it were to have online 
Needs & Resources courses. 

Recommendations and plans for future curricullllll revision (if appropriate) : Offer LIB 1100 on other 
campuses. Develop course on Information Ethics. 

* Use additional pages if necessary. Discipline/Program Coor.dinatoGF~ Date __ 2/10/06 __ _ 
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Library Technician Program Goals -
Introduction 

• 

• 
• 

• 

This Associate in Applied Science Degree program is designed to prepare students 
for employment as library and/or information technicians in a wide variety of resource 
delivery settings aka: Libraries, e.g., public, academic, school , business, medical, 
legal, religious, private, etc. The program gives the student experience in library 
technology, public services, circulating procedures, cataloging, and document 
delivery. Students will develop career skills in a required 120-hr. library internship 
arranged at a library of his or her choice. 

Goal: To offer up-to-date education in library technology. Provide students with 
opportunities to get hands on experience using cutting edge hardware and software. 
Goal: To help raise state and national standards of library technician education and 
services. 
Goal: To improve salaries, training opportunities, and working conditions for library 
technicians. 
Goal: To improve public perception of library technician staff as worthy of professional \,k'G 
status and the benefits derived. -1~A >-( 

Goal: Provide continuing education opportunities for libr~ry staff_. . . \/ v _ ,\'cl ""~}Y 
Goal: To provide online access to our classes for statewide cert1f1cat1on. ~ ~~V, ~· t"' \J ~ 

One year Certificate is appropriate as an continuing education option. / f 
Program has 7 core courses and we're in the process of updating our required 
support courses. 
Currently 50 students 



Library Technician Program -
Introduction r:1iA 

• Courses taught by 6 adjuncts, all librarians. ~ 
• All classes taught on AH Campus-o.ffering online 

courses would open the door to broader 
audience and fill state-wide need for traini.ng as 
well as compete for on line market. ~t) v-'~'vfY 

~~.I 

8oly A .A . degree pr:ogram for: Library ~~v-~~ 
Toeet"lflieians in state ef Miehigan. Continuous 
since 19.65 

• 120 hours Library lnternship~students develop 
career skills. 



. . 

I. SyUabi and Course Descriptions · 

. . . . 

• Course· descriptions are adequate and 
accurately describe materials and content 
presented· in each course. . . · · · 

. - . . 

. • I: nformation contained in the syHabi and 
. ·course de'. .cfipUons is current Revised, · . . . = 

r._/-,v March, 2003. ? 

1-- - --~ -- ----- ----- ------------- ----- -- -- ~-- _j 
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C _o: -.. , ir .. ,e- -C-· ..... o:· · ,,u· : r: 'S· ·· -e·· · ·i ··o: · :e-" -,s· .. ·-c-· · -r,..11·i:p, · :t-;1·;0 .. \ ,.,n· '. ;.5. · - · 
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LlB1 11:.Q.0, 1· Cred:·, · Information; Research Methods . GEA: #3-
--saAM~ .. ,~ .. --~, .:m .. =.~-m.s anal- .--ticall 5;, .s,tematic.a,/I' ... anzc:l inS.i .. -;fj;.tftlll: ·: .• -

• · . ts is. a. be,ginning: co:urse.·whicb itl.tro.diuces basic library information · 
sources.~ Througih l.ectures, recitation· and pres.entation of practi.cal ind:i:vJdual 
~earch strategJes, thi.s cour~e explores independent use of Hbrari.es and 
shows techniques to' achieve. effective research. Emphasis- wiJI be on · 
e.lectronic and print-sources. · 

• · Ll:B 1.2:0,Q 3 Credits lntrod:.ucti.on to. MedJa T.ech.nolog.y . 
• · This course teaches. the· basics. of s.etting. up and operatin.g: equip,m.ent in a 

ltb.rary and provides, hands on exp,eri.en.ce with simple trouble.shooting: and 
maJfitenance· of rn.edia hardware· ... It also exp.lores seJiection, ev.alu.aUon .and 
purchasin,g, recornrnendations for m.edia e,quJpm:ent· Basic video, p.ro.d.ucti,on 

. te,chlfliiq1ues: and d.ata netwo:rkin~: con1f:i,g,urattons are, ca:v,ere,d. Lastly, 
students. w.tU have the opportunity to design, develop.·,· and·pres:ent a 
multi:m,.edia pres.entation. · · 

-- - ------- --- ---- ~=-=--======----



C D. . . t•• . (2) . . : .o: -~u-1 rr·s-··.·_":.e .. ·· · · J:e. :g_· ..... c: .·r: .. 1:p/·.,:1j.Q:· .. 1n1 :s·· :' _! ·: 
·. . ... . .. " . ; " . . . . . .... "· ·: . . : ... ·' ' :. " . '·... . . . . . . . . 

• Ll~B, 2,0!.0-0; .. 3· C,re.diits ·. Li:brary Te.ch,nlca1 Se;,v:i,ces-
Acq!.Uii'Sii1tiio;n;s. . . 

• This. co,urse. iJlrtr.o .. du.ces students to b.asJc te.ch:nJcaJ services functions. 
as th,ey rela~e: to· ord:erin.g, receivi\ng: an~d, acco,_untin,g; proced1ures for a 
v.ari,ety .of m:a:teri.a-ls (i.e-. ·book, films.,. seria:ls, software). Som.e of the · 
to;pics faicJude vendor/library re,Ja\Uo.ns., library b,u.d,g;e.ts, seriaJ~ 
con:troJ:, and· basic M·ARC form.at/tag:g:ing. 

• L.l~B: 21::();(): 3 C:re.dii:ts Li;b!rary Tech,nicail- Pto.cess.es.-
Catalio.giijnfg: . . · 

This. course: i·ntrodu.ces ca,taclog,ing. ·bo.oks an.d serials in an o.nUn.e· 
environ:m,ent.·The D.ewey· D.ecirn:ataud Library qf Con.gress .. 
clasS<i~ica~.i;o;n syste.ms .. , s,ubj;ect· a1nalysJs.,· MARC ta:g~grin,g:· ·EHld AngJo-
Am~erican; Cata!l.o.gJng, Rut.es are also cov:e.red:. It- is. st.ro.n,gJy · 
s,ug!g.ested that ·stud,en:ts co·m,pJete: at J~e.ast 6 Ll::B· credits or equ-ivalent 
library exp.e,r:te.n.c.e before taking. this cou:rse·. 

----·-·-- - ------~---- - ----- ~-::-:-===========::--=:-=-:--:-:-
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Course ·o,escri,ptions. (3) 
• Ll:B 21:50 3 C.red,its Library PubUc S.ervice 
• This co.~rs.e exa.mJnes.ihe various m.ethods of .libra~ service delivery and expands 

upon sk1:lls. necessary, tp develop.a personal comm.1.tm.e:n,t to exce.llent customer 
s.ervi.ce. It exp.lores. the~-elem.ents of Hbrary circulati.on c.ontro.I: syste.ms. through the use 

. of site· visits,· guest lecturers, teamwork, and written projects. · 
• LIB; 21!7:0 3. Credlts. Library ·Res.ources and S.ervlc.es 
• This. course pre.pares· library technicians. to m.eet the basi.c informati.on needs of 

patrons/us~rs utUizing library resources in print and onlin.e: formats. This. course 
explores digJtal reference, as well as other current trends. in "information .resource. 
technoln,gy. The.= organization, fun.c.tions and roles of reference work as. w,eU as the 
pol.icies and p.ro.cedures. involved in access to· library collections are ·covered. 

• Ll;B: 25.00.' 3 ·Credits Ljbrary lnterns:hlp. 
· • Prereq: 1,fr LIB· Cr. Hours or consent of the program coordinator. 

·• Students gain expe.de;n.ce by worf(ing, under the supervisi.on of a. Hbrarian in a public, 
.· scho.o.I:,. colleigje, llos.pJ,taJ;, I.aw or co.rpo.rate li:brarry. Library p.Jacem.e.nt. is de.si~g:ned to 

give students a work.ing .. know.ledg,e: of the l.ibrary, including,.i.ts··functions. and roles as 
they pertain to both .~echnicaJ s.ervice.s (ordering,,. processing;, catal,oging). and public 
services (circulation, p.eri.o.dicals, re:ference). Students will be· expected to. prepare a 
journal and other assignments as directed by the program coordinatoL (1.20 hours 
unpaid). · 

-·-~- ---- ·-- -·---~ -· -- -- - ------========'====-__:_____ ·--'----:---:-=-==-====================~--:-------------
- -- -- ----
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11. Outcomes Assessement 

• Statement of Purpose: To prepare 
studei:Jts fer employment as library 
techn.icians in· a wide variety of information 
resource delivery settings. 

• 83°/o ef students reeeiveEI SG0/o e r= bigher 
o.n ~I~ ~~ QQ pr;ejeGt requiring acquisitions 
trend.s and knowledge of pre-or~er 
bibliographic verification through OCLC 
and basic MARC format/tagging. 



----------- ---- ---

Summary of Program Assessment Results 
Library Technician 

Catalog Description 
This Associate in Applied Science Degree program is designed to· prepare students for employment as 
library and/or information technicians in a wide variety of resource delivery settings, e.g., public, 
academic, school, business, medical, and legal. The program gives the student experience in library 
technology, public services, circulating procedures, cataloging, and document delivery. Student!? will 
develop career skills in a required 120-hr. library internship arranged at a library of his or her choice. The 
Library Technician one-year certificate is offered for students who wish to update their skills, or to seek 

employment or career advancement without taking the general education courses required for a degree. 

Program Statement of Purpose 
To prepare students for employment as library and/or information technicians in a wide variety of resource 
delivery settings, e.g., public, academic, school, business, medical and legal and provide resources for 

students already-working in the profession. ,, -::> , · 
c7'- > j t.,v · Ct d rS 

Leaming Outcome 
The student will have a comprehensive understanding of the library, including its functions and roles as 
they pertain to both technical services (ordering, processing, cataloging) and public services (circulation, 
periodical, reference). 

Benchmark 1 
·students will have a basic familiarity with acquisitions trends and knowledge of pre-order 
bibliographic verification through OCLC and basic MARC format/tagging. 80% of students ~ill receive 80% 
or higher on related assignment. 

Assessment Method 1 · ;i 
Term Project {Cataloging LIB 2100) For S books on reserve provide complete catalog ing and code into tl)P . 
MARC format. Provide both LC and Dewey base call numbers and list relevant rules from Concise AACR2R. 

Benchmark Scheduled To Be Assessed: 

Assessment Results Sent To Office of Assessment & Effectiveness: 

Findings 1 

5/ 1/ 2004 

6/ 1/2004 

83% of students received 80% and higher on this assignment. There is no need to change this 
assignment at this time. 
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. . 

• F a;c.,ul~ty u,s;.e a va;ri;ety· 
· of i!:n~stru:,ct:iro:n~al · 
mie.th,o,d:s 

• Po,w!.e:rPo.int 

•· ·C .. o,.m· . · ··p;.u· .t:e. ·.r· L'. .a,.b·. · . . . " : . . ~. . ... : : . . . : . . . : 
.. . . 

d\e·:m~o,n~strat·i,o~.n.$. 

· • · Q:n si:t~e· vis-its. to: 
.IIt·brari\e·s. 

. . 

· • . G.u,e,st s;p.e;a, .. ke.rs 

• S:,m;.all gro:,U:P= 
p:re.'s;e'.ntatii.O::ni.~ · 

.. 
- --- --- ----- -- ------------~----~~---,.--------------'-----'---'---------

-------'-- ----- ------
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EnrollmenURetention 

'" • Student course eempletion rate: 6@.2o/o 
' 

";( • Over past ten years we have ¥-eA average 
graEJ~ate from our program each year. 

• We doubled th_pt average in 2003-04 due 
to arketin 

6

and improved salaries. 

• Number of Gr=edit R@w~s deGr;eased 14.2o/o 
in p.ast 5 ye.ars 

• Percent o.f withdrawals:9.2o/o 



Trends-Report: 
Associates Degrees and 

Certificates Awarded 
Yr. Certificates Asso.ciates 
1995-96 3 2 
1996-97 ----~ 3 11 
1997-98 1 6 . 
1998-99 1 6 /~ 
1999-00 1 6 ~ 
2000-01 3 8 -4 

y 
2001-02 2 7 ~ 
2002-03 4 6 ~ 1 
2003-04 2 1 '?g 

2004-05 - 3~ 7 
~_3 

v , 1 7,, :3 ,//!<-. ;O 
ty t}J 

~ j 
ift I f 1 

ciY /i\ / . 
. ~Y~v\ 

I l.jl._}() 

I 
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V·I: Stu· :d· ··'e-··n··t' ·R: · ·e··c·:r .. u;1·:·t·m· .. -.·. ·e· ·.n .. ·t . : • .: . . .··. ' . : ' . : ; . . . : , : : \ \. . . :\ . . . : . . ! : ! :_ : :: : , : (•, . . : : : 

. . 
. . .· . 

· • IVHchigan library Association Conference 

Ex.hib1 .. i:to!r, · 2:0:-.0'3. ,. 2Q:,Q4. 

* External maHings to ~ocal libraries. 

--- ---- -----· -- ----- - --==================~=========='======-==~=====-:--=------~---~---------- - ---- -



VI I. Input from the External 
Community-Student eer:ceptions 

• Survey respenses were eelle.@te0 from ~ 5 
.. stude~ts. The survey gathered fee.dback from 
the students on issues such as the availability of 
the courses in the program, the cost of the 
courses, career planning. The items were rated 
0 (not applicable), 1 (poor), ·2 (below 
expectation), 3 (acceptable), 4 (good), and 5 
(excellent). Mean resp.onses for each item were 
calculated and the results are presented below. 



Student Perceptio,ns (continued) . 

• Mo.st responses are ranging from 'acc.eptable' to 'good'. 
• The two exceptions are items 24 and 25. 

o Those items are the career placement items. 
o The students appear to feel that placement services 
are either 'poor' or 'below expectations'. 

• These results are in contrast to the career planning 
• information and job success information items (items 14 

- 23). 
• The average responses for these items are between 

'acceptable' and 'good'. 



Input from the External Community 
Advisor~ 6 ommittee and Faculty 

• Positive: 

• Gernmittee views exseller:it Job 
~ oppgr:tunities exist for students completing . 

1 the program or leaving with marketable 
skills. 

• Instructional equipment is viewed as 
current and representative oft.hat used on 
job 



-- ---~-

Input from External Community -
Cont. 

• Neg.ative: 
• #24: Promotion of this occupational program: 

Most agreed that more effort is needed in this 
area. 

• #30, #31-Support Services for staff. There is 
agreement on need for classroom and clerical · 
assistance. · -

• Courses onl~ offered oace a Mear. 
• Lack of support from small libraries for degree. 
• Need for external accreditation. 
• Improvement of budget 



VI I. Interdisciplinary Interactions 

• ~iB 11 ®®-Information Research Methods, 1 
Credit has potential for college wide use. 
Th.is 8 we.ek course introduces stud.ents to 
use and understanding of print, electronic, 
and web based library resources. May be 
applicable to students doing basic college 
research-no prior knowledge required. 
Otherwise, core courses are professionally 
oriented. 



IX. Comparable Courses 
~ 7 uJ) ~ . r, v;\Utj 

Yif-< • Cof'"e cGuf'"ses ar:e r=tet transfer:able. Many 
students go on to 4 year institutions and 
complete the -Masters Degree in Library 
Science. We are currently changing the 
required su.pport courses to ensure 
students have needed courses for transfer 
as well as preparation for library field 
knowledge/ concentration. 



IX. Trends 

• See Trends Document from IR 
• While interest in attaining a Certificate has remained low, the 

number of Associate Degrees awarded in the last ten years is 
currently at an all time high and continues to be an important factor 
for employment in the Detroit metro area libraries. 

• Propos.ed Program revisions: 
Name Change to keep ·current with trends toward broadening use of 

degree. 
Complete revision of required supportive courses, ensuring that they 

better support needs of graduates once in the field. 
Addition of new courses: Information Ethics, Advanced Information 

Research Methods 
Justification: Urgent need to improve college student's use and 
access to online information for research purposes. 

") 
~?1('~ . 



. . . ·p .. N . P I · rogram .····ame . roposa .. 

. • Currently: library Technician Program 
· · •· P'.ro;,pio.:s .. e.:d~· re:virsJ.o,n-to! b~e d::.eic:i~di.e.1d: s,oto:n.: 

• Library T echnol:og:y. Program { 4) · 
. . 

- . 

• library Technician Program (2) · 
• L· ·1-b· ,r· a•.r· y· · · a:n·· ·-d; I: n:~O··rm· · · ·a· · :t:·1~0-n· · T··. ·e· ,c·h· :n· '·O· ··l.:o· .g:y·. · . . i. . ·"· : .' : ;. ; ' .:· .. • ' : i°· . . ; : . i:t ! :: ; : : ''·' . '. '; , .... ' ; : : . . " .. ·' : . ,. : : . :, i· ·. :, .. ! . j 

Program· {2) Cf\ · ·. 

r 

----- --- --- ----- ---- ----==.==:::;==::==================================~=-==-=-~==============~-=-~- -



---------

Program Revisions-Justifications 

• CJr:>clate Pre§ ~am Name to reflect changes 
in Library Field-much greater emphasis on 
teGtloology, need for computeF/or:iline 
skills. 

• Update required supportive c.ourses to 
require students take· courses that truly 

orv enhance skills needed on the job. For 
example, foreign languages, literature, 
humanities, and sciences. 



P. . . · R· · . ·· P . . . 1· ·ro.:=g, :ram ·., <ev1s1on : Top· ·/,o.:.s:a • 
. . . ' : 

• c·:u.rre:n:t. S··Ui:p1pi.o.~rt Co.~U·fS,.e;s 
• BJ:S. 1:0:70*· · Word Processing 3 
• Cl.S, 1'5·10* Th~e· tnternet and We.b 3. 
• EN;G 1350* Bus Commun.lcations. 3. 
• or 
• EN,G 1:5,1:0'*· C.omp I 
• .EN=G. 1:S210* Co:m.p II 
• or 

3 
3 

• EN~G 22:0:0* Prof Com,m . 4. 
• S.tuden,ts .are re.q;ui:red to. ch.o.osce· two cours,eS: from the foU,owin:g;: .,. · 
• EN;G 2=66f):* . . Ch:Hd; Lit 3. 
• PSY 2;630* Psych Org. Be 3 · 
•· S,P·1E 12'90·* Inter Co:m,m 3 
• Tota.I for Grad,uation 62 

-- -- -·---- ------ -------- ·-- ~====================~===-=-=~========~:-:===~-=-=-============--~.~. ~ .. ~.~~~-
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• 
• 
• 
.. 

. . 

·ENG t51:0 Composition ·1:. 
EN.G- JS20 Cornpositi.on U 
PSY 2·a30. O.rganJzati.onaJ B_e~avjor . ~ ?. · 
C.o.rnm,unJcatloni SkUJs.: Cbo.ase 1: C.ourse: 

• · EN.G 1:35.0 Business Communications or 
EN.G 2200 Professional; Communications. or 
SP.E.· 1290 Interpersonal: Communicati.ons: 

• 
• 
• 
• 
• 
• 
• 
• 
• 

Kn.owledg,e· of one or ·m.ore areas. of Literature . 
Ch.oos.e· 2· C.ours.es: · 
EN·G 2fi50 Children's. Literature 
EN.G 2300 SciFi and Fantasy . · 
EN.G. 1;6~1'0 Wornen in Literature 
ENG 2·550 British Literature I 
EN:G. 21.560 British Literature.· 11 

• · EN·G. 253.0 World Literature I 

3 Credits 
.3 Credits 
3 Credits . 

3 Credits 
3 Credits 
3 CredUs 

·. 3.Credits 
3 Credits 
3 Credits 
3·credits 
3 erect.its . 
3 Credits 

--- ------- -- --- -----·------=============================-==================-==============--:-::=:-::-=-::=-===-=====-==---------
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. . 

•. ENG 25t0 Arneri.can Literature· Before the Civil War 
• ENG 1710 Introduction to Literature: Shc;>rt story/Novel: 
• EN.G. 1720 Introduction to Literature: .Poetry and Drama 

B.aslc Comipute.r Literacy . 
C·boose. 1 Course-1:-2 hours · . · . > 

j CIS 1000 C.ornp.uter Literacy MLL hvu/~ ~ ' 

. 
( Qj.. ~ Cl.S 1040- Introduction to Computh1.g·Concepts . 
Yf · Update.cl co,m;puter/technolQgy skilJs (Cbo.ose- 2 courses) 

• CIS 1050 Personal Computer_ Productivity To.els 
• CIS 1:0.60 PC Spreadsheet. Concepts. 
•· CIS 1. 080 PC Database Concepts 
• CIS 11:00 Fundamentals.of Information Systems· 
• ClS 112.5 JavaScript Pro.gramming for Websites 
• CIS 1:400: Web Pub.l~shing 
• CJS 1722 Introduction to Web Systems 
• TOTAL C.RE·D.l:TS 
• . TO;TAL f.o,r G:RA.D.UATl.ON. 

3. Credi-ts 
3 Credits 
3 Credits 

QJ_credit 
2 Credits. · 

4 Credits 
3. CredJ.ts 
3. Credits 
4 Credits 
4 Credits 
3 Credits 
4 Credits 
18 CREDITS 
62 

t{ 

&. 

----------------- --------------------------------------



Revi:sions Continued 
• R'E .. C:.Q: ;M'M'E. :~•;Q. ,E: ·D, · El· E. ·CT· l,V-. :ES . ._ .. ~ : ~ : , .~ .. If~, .·. . . . 

• ___ ... :.oos:e: o;n~e- . .r mo.re forei.g;n lang;uage. c.ours.es (examples) 
• JP; . : ~:o Beg.inning: Japanese I· 4 Credits 
• S-PA 1510 -Beg:i:nning:_·Spani~.h I 4 Credits 
• G·ER 1.5-10 Beg;i:rining. German_ I 4 Credit~ 
• ARB 1·510 Be.g:inning Arabic· J' . · · . . 4 Credits 
~r more courses in the arts or humanities (examples) ·. 
ART 1.5.6:0; Art Appreciation . . _ 3 Credits 
TH'.E 15.6.1 Introduction to the· Theatre 3 Credits 
TH'E t900 Introduction.to FiJni : - 3 Credit~ -

• M!.U'.S 1;560 Understanding Mus.ic 3 Credits 
• H·UM 29-00 Literature· into; F iJm. . . _ 3 Cre.di,ts. 
• H:U.;M: 1. 520 MaJor Traditi.o.ns · of .Western Art Architecture, Literature, and 

M~usic · 
. . ' . ·, 

• from the R.enaissance through the Modern Era 3 Credits 

I • 
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*INDIVIDUAL FACULTY· SUMMARY· ~ l A 1 
SYLLABI ~OMP~NENTS . ~ . 

FOR: Lib~s I~ rvwriU'Y"\.. 

COURSE INFORMATION 

Course name and Number 

I 
N • T 
R 
u c ... 
0 • • 

Semester, Meeting Times, Room Number 

Office Hour~ 

Instructor's Phone Number 

Department Secretaty's Phone Number 

Support (e.g., IIC/Lab) Phone 
Number/Hours . · 
ADAN otification_ · 

COURSE CONTENT 

Catalog Course Description with 
Pre:r;equisites, 
Expanded Course 
Description/ Assigilments 
Course Goals 

AU approve~ Gen .. E~. A~butes 

Teaching/Learning Strategies 

·Requited Books and Supplies 
. . . .. 

List of-Supportive Materials 

Course wnb~r . 0 

V\0 LI~ LI(; LI~. uei UP.> Ll0 
Hol> l?..Ol> looo ~oo llSC> 'J7D )So() 

~ 
C' 

.::! 

* 
d 

t... ' ~ ~ ~ ~ Q) oJ (,.. 

~ . - ..... ~ ~ 
~ 

.. 
~ () (!) Cl-

CQ ~ ,c:Q ~· ·I 

1, --.; ho / .; I ~ 

. ./ /J/J../J 

j no I ../ ~I ../ ./ 

j / j 

/ ,J /. ·/ ../ / / . 
./ ./. j .. 

rJ~ 

/. / ./ ./ v I ./ 
./ 
no 

Subject-to~Chartge Statement . / ~ -n o n D 0 o no ho ·hQ 
IEVALUATiON/GRADING PROCEDURES--.._, 

.. 

Mak~-up Policy - I v . no l'\....O no no . . ... 

"Withdrawal" Policy n?> ,.., I> no no ../ / .. . 
Attendance/Tardiness Policy v v. v ./ ./ / 
Extra Credit Possibilities ria.. I nD ()0 h-0 (} t> 

-· 

Criteria for Computation of Final Grade ,/ hO. I v ../ ./ 
* Coordinator: Please use additional page~ if more than 9 faculty" are teaching this course 

CRCForms 
Approved by the College Academic. Senate 
5/24/01 

.. 

no 

no 
... 

(l.0 

.11 <> 

v 

~ 

Page 1 
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*FACULTY SUMMARY 
INSTRUCTIONAL METHODOLOGY ANALYSIS 

©IIIB 

FOR; LIB 1100, 1200,2000.2100.2150,21 ~0,250Q . 
Course Number 

LECTURE 

INSTRUCTOR 

GUEST. 

DISCUSSION 

DEMONSTRATION 

INSTRUCTOR 

SJ'UDENT(S) 

MEDIA PRESENT ATION(S) 

VIDEO:' LASER/DVD(FILMNHS 

AUDIO~ . T A,PEJCD ROM . 

. P.C.:POWERPOINT/OTHER:_~--

HANOS-ON ACTIVITY/IES 

LAB WORK 

ROLE PLAYING . 

STUDENT PANEL DISCUSSION 

INDIVIDUAL STUDENT PRESENTATIONS 

SMALL GROUP PRESENTATIONS 

. SMALL GROUP PROBLEM-SOLVING 

PEER REVIEW /EDITING 

OT.HER: ____ Site Visits to Libraries ______ - __ _ 

* Coordinator: Ba:se<;l upon data provided for each cours.e taught by all instructors. 

CRCForms 
Approved by the College Academic Senate 
5/24/01 

% 
(Simple Ratio X 100) 

_85.10%_ 

_57% __ 

__ 85.7%~ 

_100% __ 

. __ 85.7%_ 

--· 100%_ 

__ 85.7%_ . 

--· 28.5%_ 

__ 0% __ 

.100% -- -

100% 

__ 57%--

0% -·-. --

0% --.--

'42.8% --
28.5% 

~· -·-· 

-,..--'-_28.~% ~ 

_._0% __ _ 

42.8% 

Page_lO 



*INDIVIDUALFACULTY .(IF)IDA 
INSTRUCTIONAL METHODOLOGY INVENTORY 

FOR: _LIB 1100_· ........ __ 
Course Number 

FOR: --. Berman·---~
Course Instructor 

LECTURE 

INSTRUCTOR 

GUEST 

DiscussION ·. 

DEMONSTRA TIQN 

INSTRUCTOR 

STUD~NT(S) 

MEDIA PRESENT A TION(S) 

VIpEO: . LASER/DVD/FILM/VHS 

AUDIO: T A,PE/CD ROM 

.. P.:c_.: Pd~ERPOINT/OTH~R: bbrar~ lli+a.b°".5e.S 

HANDS-ON ACTIVITY/IES. 

LAB WORK 

. ROLE :PLAYING 

STUDENT PANEL DISCUSSION 

INDIVIDUAL STUDENT PRESENTATIONS . . . . ' 

SMALL GROUP PRESENTATIONS . 

SMALL "GROUP PROBLEM-SOL VINO 

PEER REVIEW/EDITING 

OTHER: ~Extensive use of library print and electronic resources 

* IndividuaJ Faculty: To be filled out by all Instructors for each course taught" 

. ' 

YES 

X· 

_x_ 

x 
x -....,... 

_x_ 

x 

x 

No 

x 
x 

x .· __ 

_)(__: 

x: --
·x --
·x --. 

x --
----'-- . _·_x_. . 

x ....,... -. 
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* INDIVIDUAL FACULTY (IF) III A 
INSTRUCTIONAL METHODOLOGY INVENTORY 

FOR.: _LIB tzoo __ _ 
Course Number . 

FOR: Briar __ ----'~
Coiirse Instructor 

·LECTURE 

INSTRUCTOR 

GUEST 

DISCUSSION 

DEMONS TR.A. TJON 

INSTRUCTOR 

STUDENT(S) 

MEDIA PRESENT ATION{S) 

·VIDEO: LASERIOVD/FILMNHS 

. AUDIO: TAPE/CD ROfy1 

. P_.C.: POWERPOINT/OTHER:"'P61i.1er po·~(},t 

HANDS-ON ACTIVITY /IES 

LAB WORK 

ROLE PLAYIN.G 

STUbENT p ANEL DISCUSSION 

'INDIVIDUAL STUDENT PRESENTATIONS 

SMALL GROUP PRESENTATIONS 

SMALL GROUP PROBLEM-SOLVING 

PEER REVIEW /EDITING 

OTHER: _Extensive usr;: of library p~irtt and el~ctronic resources 

* Individual Faculty: To be filled out by all instructors for each course taught. 

YES No 

~x_· 

_x_.·_· 

x 

_x_ 

x 

_x....,. 

x 

_x_ 

_x_ 

x 

_x_ 

x -.-.--

_X_·_ 

_x_ 

_x_ 
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*INDIVIDUAL FACULTY (IF) III A 
INSTRUCTIONAL METHODOLOGY INVENTORY 

F6R:· _LIB 2000 
·courSe Num-b-er'----'" 

FOR: Barash ___ -,---

LECTU:R,E 

iNSTRUCTOR 

GUEST. 

DISCUSSION 

DEMONSTRATION· 

lNSTRUCtO!l 

STUDENT(S) 

MEDIA PRESENT .l\.TION(S) 

VIDEO: LASER/DVD/FILMNHS 

AUDIO: TAPE/Cb ROM· 

Course lµstructor 

. P . .C.: POWER POINT/OTHER: Vendor Databases· __ _ 

HANDS-ON ACTIVITY/JES 

LAB. WORK 

ROLE PLA YINd 

StUDENT PANEL Drscuss10N 

YES 

_x_ 

_x.,-

_x_ 

~x_ 

x 

._x_ 

_x_ 

X· 

x 

No 

x 

_x_ 

lND~VIDUAL STUDENT PRESENTATIONS 

SMA,LL GROU:Ei PRESENTATIONS 

_x_ --

_x_ 

SMALL GROUP PROBLEM-SOLVING x 

PEER REVIEW/EDITING _x_ 

OTHER: 

* Individual Facuity: To be filled out by all instructors for each course taught. 
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*INDIVIDUAL FACULTY .(IF) Irt_A. 
INSTRUCTIONAL METHODOLOGY INVENTORY 

FOR:· _LIB 2100 _ ____,._ 
Course Number · 

FOR: Pritts .. --"-----

LECTURE 

INSTRUCTOR 

GUEST 

DISCUSSION 

DEMONSTRATION 

INSTRUCTOR 

STUDENT(S) . 

MEDIA PRESENTATION(S). · 

· VIDEO; LASER/DVD/FILMNHS 

AUDIO: TAPE/CD ROM 

Course Instructor. 

P .C,: POWER POINT/OTHER: Cataloging Databases __ _ 

HANDS-ON ACTIVITY /JES 

LAB WORK 

ROLE PLAYING 

STUDENT PANEL DISCUSSION . 

YES 

_x ___ . 

_x-, 

__ x_ 

x 

x 

x. 

_:x_ 

x 

No 

'X 

_x_ 

INDIVIDUAL STUDENT PRESENTATIONS _x_ --

SMALL GROUP PRESENTATIONS _x_ 

SMALL GROUP PROBLEM-SOL YING x - -, 

PEER REVIEW/EDITING _x_ 

OTHER: 

* Individual Faculty: To be filled out by all instructors for each course taught. 

-----~~~~~~~--~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 



-* INDlVIDUAL FACULTY · (IF)IIIA '· 

INSTRUCTIONAL METHODOLOGY INVENTORY 
FOR: _LIB iiso_· . __ 

Course Number 

FOR: Jose 
--Cours-e 1-ns_tru_ct_or __ _ 

LECTURE 

INSTRUCTOR 

GUEST 

DISCUSSION 

DEMONSTRA TIQN 

INSTRUCTOR 

STtJDENT(S) 

. MEDIA PRESENT ATION(S) 

VIOEO: LASER/DVD/FlLMNI-JS 

AUDIO: TAPE/CD ROM . 

P.C.: POWER POINT/OTI-!ER: Circulation Sy~tems 

·HANDS-ON.ACTIVITY /JES 

LABWORK .· 

ROLE PLAYING 

STUDENT PANEL DISCUSSION 

INDIVIDUAL STUDENT PRESENTATIONS 

SMALL GROUP PRESENTATIONS · . 

SMALL GROUP PROBLEM-SOLVING 

PEpR REVIEW/EDITING 

OTHER: __ Site Visits to Libraries ____ _ 

. . 
*· Individual Faculty: To be filled out by all instructors for each course taught. 

YES No 

_x_ 

_x_ 

:.JC_ 

_x_ 

_x_ 

_x_ 

_x_ 

_x_ 

__ ._x_ 

- _x___,.. 

~X_._ 

_x __ _ 

__,.X_·_ 

x --

x --

_x_ 

.. 
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*.INDIVIDUAL FA CUL TY (IF) III A 
INSTRUCTIONAL METHODOLOGY INVENTORY 

FOR: _Lil3 2170_. -.,
.Course:Number 

FOR: Jose -- -----
LECTURE 

INSTRUCTOR 

GUEST 

DISCUSSION 

DEMONSTRATION 

lNSTJ{UCTOR 

STUDENT(S} 

fyIBDIA PRESENTATION(S) 
. 

VIDEO: LASER/DVD/FlLMNHS . 

AUDIO: TAPE/CD ROM 

Course ~structor 

P.C.: P.OWER POINT/OTHER: Circulation S)'Stems 
. . 

· HANDS-ONAC1'1VITY/IES 

LAB WORK 

ROLE PLAYING 

STUDENT PANEL DISCUSSION 

INDIVIDUAL STUDENT PRESENTATIONS 

SMALL GROUP PRESENTATION$ 

SMALL GROUJ> PROBLEM-SOLVING 

. PEER REVIEW/EDITING 

OTHER: - _Large gtoup projects and Site visits to Libraries __ _ 

* Individual Faculty: To be fiiled out by all instructors for each course taught. 

YES No 

_x_ 

x .. 

_:x_,_ 

X· 

_x_ 

_x_·~-

_x_. 

_x_ 

x --.·-

-· _X.:._ 

_x_ 

x --
_x_._ 

_x~ 

x --
_x_ 

'I 
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. * INDIVIDUAL FA CUL ':I'Y (IF) Ill A 
INSTRUCTIONAL METHODOLOGY INVENTORY 

FOR: _LIB 2500 __ _ 
Course Number 

FOR: ___ Berman ____ _ 

LECTURE 

INSTRUCTOR 

GUEST 

DISCUSSION 

DEMONSTRATION 

. INSTRUCTOR 

STODENT(S) 

MEDIA PRESENTATION(S) 

VIDEO: LASER/DVD/FILMNHS 

AUDIO: TAPE/CD ROM 

Course Insb;Uct9r 

P.C.: POWER POINT/OTHER; Cir~ulation Systems 

HANDS-ON ACTIVITY/IES 

LAB, WORK 

ROLE PLAYING 

STUDENT PANEL DISCUSSION · . . 

INDIVIDUAL STUDENT PRESENTATIONS 

SMALL GROUP PRESENTATIONS 

SMALL GROUP PROBLEM-SOLVING 

PEER REVIEW/EDITING 

OTHER: _Smdentswork 120 hours of hands on learning experiences in a 
lib_rary of his/her choice. 

* Individual Faculty: To be filled out by all instructors for each course taught. 

YES 

_x_ 

No 

-~--

_x_· 

_X_·_ 

-·- __ X_,_ 

X. 

x·. -. - -- --· 

x· ---

x - - --

x --
x --

x 

x --
x --

x 

x 

. •. 
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Excellent - Support services are provided for disadvantaged (such as socioeconomic~ cultural, linguistic, 
INDIVIDUAL FACULTY PERCEJ>TIONS *. . 

OF 
OCCUPATIONAL PROGRAMS 

& 
DISCIPLINES 

Program/Discipline:-----------------,--------

Rate each of the following items (as applicable) using the following guide: 

5--Excellent - means neai:ly ideal, top 5-10-% 

4---Good - is a strong rating, toj:> one-third 

3-Acceptable -- is average; middle third 

6,--Below Expectation - is only fair, bottom third 

1--Poor- is seriously inadequate, bottom S-10-% 

0---N.A. - Not applicable to your prograin/discipline 
Please include comments for each item. · 

Please rate ·each item below using the scale: 
1--Poor, 2--Below Expectations, 3--Acceptable, 4-Good, 5...,-Excellent, and 0-Not applicable 

. . 

GOALS AND OBJECTIVES 

COMMENTS 

1.Participation in Development-of College ~ccupational Education Program Plan: 

• 

• 

Excellent - Administrators and/or other supervisory personnel involved in developing and revising the 
college plan for this occupational program seek and respond to faculty, student and community input. 
Poor - Deveippqierit of a plan for ~is program is basically the work of one or tWo ·persons in the college . 
2 . 3 ~ 5 . 

. . 

2. Program Goals 

• Excellent - Written goals for this program state realistic outcomes (such as planned enrollments, 
completions, placements) and are used as one measure of program effectiveness. 
Poor - No ~n goals exist for this prowam . 
2 3 c_v s 

• 

* To be sent to all faculty that teach your course(s). 
INDIVIDUAL FACULTY PERCEPTIONS (IF)VUB3 

Please rate each item bel(1w using th.e scale: 
1-Poor, 2-Below Expectations, 3-Acceptable, 4--Good, 5--Excellent, and 0-Not appli_cable 

1 
2 
3 
4 
5 



.. 

16. Provision for the Handicapped 

• Excellent -:Support services are provided for handicapped (physical, mental, emotional, and other health 
impairing handicaps) students enrolJed in this program. Facilities and equipment adaptations are made a8 1 
needed. ServiCes and facilities modifications are coordinated with occupational instruction and results are 2 
assessed continuously. · i '3" -f • Poor - No support services or facilities and equipment modifications are available for handicapped students 
enrolled in this program, 

17. Efforts to Achieve Sex Equity 

• Excellent - Emphasis is given to eliminating sex bias and sex stereotyping in this program: staffing, student 
recruitment, program advisement, and career coUJll!eling; access to and acceptance in programs; selection of 
curricul~ materials; instruction; job development and placement. 

• Poor - Almost no attention is directed toward achieving sex equity in this program . 

18. Provision for Program Advisement 

• Excellent- Instructors or other qualified personnel advise students {day, evening, weekend) on program and 
course selection. Registration proceduresfacilitate course selection and sequencing. 

• Poor - Instructors make no provision for advising students on course and program selection. 

r 

INDIVIDUAL FACVLTY PER(::EPTIONS 
B3 

19. Provision for Career Planning and Guidance 

• Excellent - pay, c;:vening, and weekend .. 
Students in this program have ready access 

· tci career planning and guidance· services. 
• Poor - Little or no provision is made for 

career planning anq guidance services for 
students enrolled in this program. 

20. Adequacy of Career Planning and Guidance 

• . Excellent - Instructors or other qualified 
personnel providing career planning and 
guidance services have current and 
relevant occupational knowledge and use 
a variety of resources (such as printed 
materials, auciiovisuais, job observation) 
to meet individual student career 
objectives. 

• Poor - Career planning and guidance 
services are ineffective and staffed with 
personnel who have little occupational 
knowledge. 

21. Provision for Employability Infonnation 

(IF)Vll 

. ;,....... 

1 2 3 -~ , 

-1 2 .UJ 4 5 

.. 

5 

1 

l+ 
~ 

5 

1 
2 
3 
~ L.;;J;ii< 
5 



'i 

. I 

I 

~ I 

~a ~raKoe - vKvlNUt-act-'erceeuons.aoc 

• Excellent - This program include~ 
information which is valuable to students 
as employees (on such topics as 
employment opportunities and future 
potential, starting salary, benefits, 
responsibilities and rights). 

• Poor - Almost mi emphasis is placed on 
providing information important to 
students as em ·10 ees. 

22. Placement Effec;tiveness for Students in this 
Pro am 
• Excellent.. The college has an effectively 

functioning system for locating jobs and 
coordipating placement for students in this 
program. 

• fQm: - The college has no system or an 
ineffective system for locating jobs and 
coordinating placement for occupational 
students enrolled in this pr'ogra,m. 

INDIVIDUAL FAcuLTY PERCEPTIONS 
B3 

23. Student Follow-up System 

• Excellent - Suce!)ss and failure of program 
leavers and completers are assessed 
through periodic follow-up s,tudies. 
Information learned is made available to 
insfillCtors, Students, advisory committee 
memberi; and others concerned (such as 
counselors) and is used to modify this 
program. 

• Poor - No effort is i:nade to follow up 
former students of this pto:gram. 

24. Promotion of this Occupational Program 

2 4 5 

2 3 4 5 

(IF) VII 

A 
1. 2 (J 4 5 
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. i 
• Excellent • An active and organized effort 

is made to inform the public and its 
representatives (such as news media, 
Ieiislators, board, business community) of 
the importance of providing effective and 
comprehensive occupational education 
and specific training for this occupiition to 
gain community support. 

• Poor • There is no organized public 
information effort for this program. 

RESOURCES 
25. Provision for Leadership and Coordination 

• Excellent • Responsibility, authority, and 
accountability for this progr~ are clearly 
identified and wisigned. Administrative 
effectiveness is achieved in planning, · 
managing, and evaluating this program. 

• Poor • There are no clearly defined lines 
ofresponsibility, authority, an(l 
accountability for this program. 

26. Qualifications of Administrators and/or 
Supervisors 

• Excellent_· All persons responsible for 
directing and coordinating this program 
demonstrate a high ieve) of administrative 
ability. They are k.now)edgeable in and 
committed to occupational education, 

• Poor • Persons responsible for directing 
and COC!rdinating this program have little 
administrative training, education, and 
experience. 

. INDIVIDUAL FACULTY PERCEPTIONS 
B3 

27. Instructi01:1al Staffing 

• Excellent • Instructional staffing for this 
program is sufficient to permit optimum · 
program (lffectiveness (such as through 
enabling instructors to meet individual 
student needs, providing liaison with 
advisory committee, and assisting with 
placement and follow-up activities). 

• Poor - Staffing i.s inadequate to meet the 
needs of this oro!!Tam effectivelv. 

·mm 

~ 

1 lY 3 4 5 

' 

COMMENTS 
~ 

] 2 CJ 4 5 

A 

1 2 3· \Y 5 

.. 

(IF) VII 

/"""\. 
] 2 3 lj) 5 
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28. Qualifications oflnstructional Staff 

• Excellent - Instructors in this program 
have two or more years in relevant 
employment experience, have kept current 
n their field, and have developed and 
maintaim:d a high level of teaching 
competence. 

• Poor - Few instructors in this program 
have relevant employment experience or 
current competence in their field; 

29. Professional Developm(;lilt Opportunities 

• Excellent - The college encourages and 
supports the continuing professional 
development of faculty through such 
opportunities as conference attendance, 
curriculum development; work 
experience. 

• Poor - The i,:ollege does not encourage or 
support professional development of 
faculty. 

30. Use oflnstructional Support Staff 

• Excellent - Paraprofessional (such as 
aides, laboratory assistants) are used when 
appropriate to provide classroom help to 
students and to ensure maximum 
effectiveness ofinstructors in the program. 

• Poor - Little use is made of instructional 
support staff in this program. 

31. Use of Clerical Support Staff 

• . . Excellent - Office and clerical ll!>Sistance 
is available to instructors in this program 

. an~- used to ensure IIlaximum effectiveness 
of instructors 

•· Poor - Little or no office and clerical 
assistance is avaiiable to instructors; 
ineffective use is m!).de of clerical support 
staff 

IND.IVIDlJAL FACULTY PERCEPTIONS 
B3 

32. Adequacy and Availability oftnstructional 
E ui menf 

P_ag;;fil 

-
1 2 3 (V 5 

~ 
I 2 (!)· 4 5 

A 
I (:J 3 4 5 

'1. 

~ 
/'\. 

.) CV 3 4 5 

1 
' 

of1 

(IF) VII 
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• Excellent • Equipment used on or off 
campus for this program is current, 
representative of that used on jobs for 
which students are being trained, and in 
sufficient supply to meet the needs of 

I~ students. 
• Poor - Equipment for this program is 

outmoded and in insufficient quantity to 
SU ort Ii instruction. 

33. Maintenance and Safety oflnstructional 
E ui ment 

• Excellent - Equipment used for this 
program is operafiona11 safe, and well 
maintained. 

• Poor - Equipment used for this program is 
often not o erable and is unsafe. 

34. Adequacy oflnstructicinal Facilities 

• Excellent - 'Instructional facilities 
(excluding equipment) meet the prpgram 
objectives and student needs, are 
functional and provide maximum 
flexibility and safe working conditions. 

• Poor - Facilities for this program generally 
are restrictive, dysfunctional, or 
overcrowded. 

35. Scheduling of Instructional Facilities 

• Excellent - Scheduling of facilities and .] 

equipment for this progr~ is planned to 
maximize use and be consistent with 
quality instruction, 

• Poor - Facilities and equipment fo'r this 
program are si~ficantly under- or over-
scheduled. 

36. Adequacy and Availability oflnstructional 
Materials and s lies 
• Excellent - Instructional materials and 1 

supplies are readily available and in 
sufficient quantity to support quality 
instruction. · 

• Poor - Materials and supplies in this 
program are limited in amount, generally 
outdated, and lapk relevance to program 
and student needs. 

INDIVIDUAL FACULTY PERCEPTIONS 
B3 

3 4 5 

2 4 5 

2 3 5 

2 4 5 

2 4 5 

(IF) vn 



37. Adequacy and Availability of Learning 
Resources ,....... 
• Excellent - Learning resources for this J 2 l:J 4 5 

program are available and accessible to 
students, current and relevant to the 
occupation, and selecte~ to avoid sex bias 
and stereotyping. 

• Poor - Learning resoµrces for this program 
are outdated, limited in quantity, and lack 
relevance to the occupation. 

38. Use of Advisory Committees A 
II Excellent - The advisory Committee for J 2 0- 4 5 

this program is active and representati.ve 
of the occupation. .. Poor - The advisory committee for this 
program is not representative of the 
occupation and rarely meets. 

39. Provision in C~nt Operating Buqget A . - Excellent • Adequate fun¢; are allocated 1 2 lV 4 5 
in the college operating budget to support 
achievement of approved program 
objectives. Allocations are planned to 
consider instructor budget input. 

• Poor - Funds provided are seriot.isly 
inadequate in relation to approved 
obiectives for thi.s program, 

- ) 40. Provisions in Capital Outlay Budget for-
Eauioment A 
• Excellent - Funds are allocated in a I .2 CJ 4 5 

planned effort to provide for needed new 
equipment and for equipment replace111ent 
and repair, consistent with the objectives 
for this program and based on instructor 
input 

• Poor - Equipment needs in this program 
are clmost totally unmet in.the capital 
outlay budget. 
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CURRi:CtiLUM (IF)VUB3 
REVIEW 

COMMITTEE 

INDIVIDUAL FACULTY PERCEPTIONS 
B3 

15. Provision for the Disadvantaged 
--

(IF) Vn 

Excellent- Support services are provided for <;lisadvantaged (such as socioeconomic, cwtutal, linguistic, 
INDIVIDUAL FACULTY PERCEPTlONS * 

OF 
OCCUPATIONAL PROGRAMS 

& 
DISCIPLINES 

Lbrary Technician Program. 
Program/Discipline: -

Rate each of the following items (as applicable) using the following guide: 

5--:--Excellent -- means nearly ideal, top 5~10-% 
· 4~,.-~Good -- is a strong rating, top one-third. 

' 

3--~Acceptable -- is average, middle third 

2--~:Beiow Expectation --·is o~ly fair, bottom third 
1----Poor-- is serioi.IBly iiiadeq~ate, bottom 5_-10~% · 
0-~--N.A. -- Not applicable to your program/discipline 

Please include coIT.uneiits for each item. . 
.. 

Please rate each item beiow using the scale: . 
1:----i.>Qor,·Z-B~low El;P¢ctatfoJJ.s, 3-·.-. .A.cceptable, 4-'."""""Goo<J, 5----Excelleiit, and 0-·-· Not.aoolicable. 

·- ... . ..... -·· .. ·-· 
GOALS AND OBJECTIVES. COMM~NTS .. 

1.Pil.rticipation in Development of College 
Occ;i,1patjo:1;1a,l :ijqµ(,;atj.qn, J?r.ograijl Plan: .. .. 
• Excellent - Adminlstratots and/ or other 1 2 3 4 5 

supervisory petsoiliiel involved in 
developing and revising the college plan 4 
for this occupational program seek and 
respond to faculfy, student and 
cotninunity input. 

• Poot - Development of a plan for. this 
program is basically the work of one or 
tWo persons· in. th.e college. 

2. Prograll), _Goals . .. . .. .. .. . .. .. - . . 

1 
2 
3 
4 
5 

----· ------------~ 



.. . ... . ... 

Excellent - Written goals for this program 1 2 3 4 5 3 • . • 
state realistic outcomes (such as plamied 
enrollments, completions, placements) 
and ate used as one measure of progtam 
effectiveness. 

• Poor- No written goals exist for this 
'· . prograD:J,, .. 

* To be sent to all facility that teach your course(s). 
INDIVIl)UAL FACU'L TY PERCEPTIONS {IF) VII B3 

.. 

Piease rate each item below using the scale: .. 

_l-·-··· l>oor, 2-Below :Expe¢tations, ~-·Acceptable, 4-Good, 5---Excellent; and 0-. -Not annli~ble . 
.. .. . 

GOALS AND dB.)ECTi'.VES CO~NfS. .. 

3. CotJrse_ Objectives .. . . 

• Excellent - W~itten measurable obJectives 1 2 3 4 5 4 
have been deveioped for all occupational 
courses. 

• Poor - No written objectives have been 
de:Yelcmed fot. col.µ's<::.s i,r1 this program. -

4. ·. Compete:ticv Bf!Se4 PerfoUiianc;c:: Objective$ 
• Excelleilt - Competency ba5ed I 2 3 4 5 3 

petforn'lance objectives are on file in 
writing, consistent with employment 
standa,rcl$, mid tell student& what to expect 
and help faculty pace instruction. 

• Poor. -·competency based performance 
objectives have not been developed for 
cowses Jn this program. .. 

5. Use of Competency Based Performance . . 

Objectives l . -
• Excellent - Competency based I 2 3 4 5 3 

performance O"bjectives are distributed to I 

students and used to assess student 
progress. 

• Poot - Competency based performance 
objectives are not used with students for 
progress evaluation nor ate students aware 

-· tlmt. th~y exist. .. 
6_ Use ofinfortna,ti6fl. on Labor MarketNeeds .. . .. .... . .. 

• Excellent - Current data on labor market 1 2 3 4 5 4 
needs and ei:nerging trends in job 
openings are systematically used in 
developing mid evaluating this progtrun. 

• Poor - Labor market data is not use in 
Pli'Jlipjf)g or eyaJu.atilJIJ. .• 

7. Use oflnfotrnation on Job Petforinance 
Requirements 

• Excellent- current data on.job 1 2 3 4 5 4 
performance requirements and trends are 
systematically used in developing and 
evalua~g thjs progrtµ:n an~ content of its .. .. 



.. 
coQrses. 

• Poor - Job performance requirements 
information has not been collected for use 

· in p}anning and evaluating. 

INDIVlDUAL FACULTY PERCEPTIONS {IF) VIIB3 
... .. 

8. Use of Professional/Industry Standarill;. . . 

• Excelient Professional/IndustrY sial;idatds 1 2 3 4 5 4 
(~uch as licensing, certification, · · 
accreditation) are consistently used iti 
plannirig and evaluating this program and 

. content of its courses. 
• Poot - Little or no recognition is given to 

specific ptofessiOnal/Industry standards in 
pla.n:iJ.ing and eyaj.$tip.g tl!is program. 

9. Use .of Stu.dent Follow-Up Info_rmation 

• Excellent Ctirrent follow•up data: on 1 2 3 4 5 
coi:iJ.pleters ~d leavers (students with 
.matketable skills) are cotlSistently and 
systematica:lly used in evaluating this 

. program. .. 

• Poot -. Student follow-up information has 
not been collected for rise in evaluating 
this prpgram. .. " 

PROCE.SSES COMMENTS 
10. Adapta~ion ofinstruc~ion 

• Excellent - Instruction in all courses 1 2 3 4 5 4 
requfred fot this program recognizes and 
responds to individual student interests, 
learning styles, skills, and abilities 
through a variety of instructional' methods 

.,, 

(such as small gtoup or individualized 
instruction, laboratory or "hand on" 
experiences, open entry/open exit, credit 
by examination). 

• Poor - instructional approaches in this 
program do not consider individual 

,. . s1;u,de:oot mff~re~g¢~. ... .. .. . . . 

11. Relevance of Supportive Courses 

• E:xcdlent - Applicable supportive courses 1 2 3 4 5 3 
(such as anatomy and physiology, 
technical commu:nications, technical 
mathematics) are closely coordinated with 
this prograli:J. and ate kept relevant to 
program goals and current to the needs of 
students. 

• Poot - Supportive course content reflects 
. no Pla,tmecl.. ~ppr()i;tcl\ to n:ie.eting needs o.f . .... . . 



I 
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.. . ... ... 

students in this program. 

. .. 

lNDIVIDUAL FACULTY PERCEPTIONS (IF) VIIB3 

12. Coordination with Other Community 
Agencies a:ncl. E<lu~ati<;mal Progra,ms 
• Excelfent - Effective liaison is maintained 1 i 3 4 5 3 

with other programs and educational 
agencies and institutions (such as high 
schools, other coiini:n:mity colleges, four 
year colleges, area vo·cational schools; 
proprietary schools, CETA) to assu:re a 

, coordinated approach and to .avoid 
duplication in meeting occupational needs 
of the area or community. 

• Poor - College activities reflect a 
disinterest in coordination with other 
programs and agencies having impact on .. 
this. program, 

•·· 

13. Provisfon for W oi;k Experience, Cooperative 
Educatiot;1. or Cllltic,al Experience 
• Excellent - Ample opportunities are 1 2 3 4 5 5 

provided for related work experience, 
cooperative education, or clmical 

. I 

experience for students in tliis program. 
Student participation is well coordinated .. 

with classroom instruction and employer 
11upervision. · 

• Poor - Few opportunities ate provided iii 
this program for related work experience, 

· cooperative education, or clinical 
experience where such participation is 
fe~jole. .. . . · .. ... .. . . . 

14. Program Availability Eilld Acces~ibility ... 

• Excellent - Students and potential students 1 2 3 4 5 4 
desiring enrollment in this progt~ ~e 
identified through recruitment activities, 
treated equally in ewoll.meti.t selection, · 
arid not diScoutaged by unrealistic 
prerequisites. The program is readily 
available and accessible at convenient 
times and locations. 

• Poor - This program is not available or 
ac~essible to most stq.dents seeking ... 
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I 

.. 

enrollment. Discriminatory selection 
procedures are practiced. 

• academic) students enrolled in this program . Services are coordinated with occupation!il instruction and 
results are assessed continuously. 

• · Poor-: No sutmort; servi_ces are provided for disadvanq1ged s~dents enrolled in tl:lis PJ;"og:tam. 
16. Provision for the Handicapped 

• Excellent - Support services are provided for handicapped (pl:J.ysical, mental, emotional, and ofu.er health 
impairing handicaps) students enrolled in this program. Facilities and equl.pment adaptations are m:ade as 
needed Services and facilities modifications are coordinated with occupational instruction and results ate 
assessed continuou8ly. · 

• Poor - No support se'J:"Vices or facilities and equipment modifications are av~lable for handicapped students 
enrolled in this progra.ttl. .. 

17. Efforts to Achieve Se?C_Equity .. 

• Excellent- Emphasis is given to eliminating·sex bias and sex stereotyping in this program: staffing, student 
recruitment, program advisement, and career cbunseling; access to and acceptance in programs; selection of 
curricular materials; instruction; job development and. placement. 

• Poor - Almost no attention is directed towar_d achieving sex equity in this program . . . 

... 

18. Provision for Program Advisement . 

• Excellent - Instructors or other qualified personnel advi~e students (day, evening, weekend) on program and 
cotirse selection. Registration procedures facilitate course selection and sequencing. 

• Poor - Instructors make no provision for advising students on course and program selection. 

.. 

INDlVIDUAL FACULTY PERCEPTIONS 
B3 

(IF) vn 

.... .. 

19. Provision for Career PlaiiniiJ.g _an~ Guiaance 
.. 

• Excellent - Day, evening, and weekend 1 2 3 4 5 NIA 
students in this program have ready access 

. to career pl~g and guidance services. 

• Poor - Little or no provision is made for 
career planning and guidance services for 
students enrolled iI), tliis ptogtam. 

20. Adequacy ofCareeJ;" Planning and Guid~ce 

N/1 
1 
2 
3 
4 
5 

5 
1 
2 
3 
4 
5 

3 
1 
2 
3 
4 
5 



• · Excellent - Instructors or other qualified 
personnei providing career planning and 
guidance services have current and · 
relevant occupational knowledge and use 
a variety oftesc>urces (such·as printed 
materials, audiovisuals, job observation) 
to meet indivi4ual student career 
objectives. 

• Poor - Career planning and guidance 
services are ineffective and staffed with 
personnel Who have little occupational . 

. knowledge. 
2.1. Provisfon ~or EmployabiJity Information. 

• Excelient - This program includes 
infortn:ation which is valuable to students 
as employees (on such topics as 
employin:ent opportunities and future 
potential, starting salary, benefits, 
responsibilities and rights). 

• Poor - Almost no· emphasis is placed on 
providing infortnation important to 
students as employees. 

22. Placement Effectiveness for Students in this 
Pro grain 

• Excellent - The college has an effectively 
functioning system for locatingjobs and 
coordinating placement for students in 
this program. 

• Poor - The college has no system or an 
· ineffective system for locating jobs and 

coordinating placement fo! occl,lpational . 
students enrolled in this program. 

INDIVIDUAL FACULTY PERCEPTIONS 
B3 

I 23. Student Follow-up System 

1 2 3 4 5 NIA 

1 2 3 4 5 3 

1 2 3 4 5 3 

(IF) VII 
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I 
• Excellent - Success and failure of program 

leavers and completers are assessed 
through periodic follow-up studies. 
Information learned is made available to 
instructors, students, advisory committee 
members and others concerned (such as 
counselo;rs) and is used to modify this 
program. · 

• Poot- No effort is made to follow up 
forn:ier swderit~ of this. Pl'ogt$. 

24. Promotion of this o.ccupational Ji.ro~am .. .. Excellent -·An active and organized effort 
is made to inform the public and its 
representatives (such as news media, 
legislat<itS, board, business community) of 
the importance of providing effective apd 
comprehensive occupational education 
and specific training for this occupation to 
gain comii'J.unity support. 

• Poor - There is i:J.o organized public 
info;rmatio11 #fort for th.~s. program. 

RESOURCES ..... 

25. Provision for. Leader~hip and Coordination 

• Excellent - Responsibility, authority, and -
accountability for this program are clearly 
identified and assigned. Administrative 

· effectiveness is achieved in planning, 
managing, and evaluating this program. 

• Poor - There are no clearly defined lines 
ofresponsibility, authority, and 

. accountability for this.program. 
26. Qualifications of Administrators and/or 
Supervisors .. 

• Excellent - All persons responsible for 
directing and coordinating this program . 
cieinoilstrate a high level of administrative 
ability. They are lmowledgeable in and 
committed to occupational education. 

• Poor - Per~ons responsible for directing 
and ·coordinating this program have little 
admfu.istrative training1 education, and 

·. experience. 

INDIVIDUAL FACULTY PERCEPTIONS 
B3 

.. 
1 2 3 4 5 NIA 

. .. 

1 2 3 '4 5 NIA 

COMlv.IENTS 

l 2 3 4 5 3 

" .. 

1 2 3 4 5 3 
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27. Instructional Staffing 

• Excellent - Instructional staffing for this 1 
progr~ is sufficient to permit optimum 
program effectiveness (such as through 
enabling instructors to meet individual 
stu<;l.ent needs, providing liaison with 
advisory coiiiniittee, and assisting with 
pla:cenieilt and follow-up activities). 

• Poor - Staf:fing is inadequate to n;ieet the _ 
lie¢._cl$_ q:ftbis progi:'a,in eff¢ctjvely. 

28. Qualificatioils of~structi~nal Staff 

• Excelient - Instrtictors in this program 1 
have two or more years in refovant 
employment experience, have kept current 
n their fieid, and have deveioped and 
maintained_a high level of teaching 
competence. 

• Poor - Few instructors· in this program 
have relevant employment e;x:perience or 

. . cur,rent C01Ilbetene)e _in. their fiel<;l,. . . 
29. Profe~sioi:J.al :qevelop1Ilent OpP.ortunities 

• Exceilent - the college encourages and 'l 
supports the continuing professic>nal 
development of faculty through such 
opportunities as conference attendance, 
curriculum development, work 
_experience. 

• Poor - The coilege does not encourage or . 
support professional deveiopment of 

. fa9l;llty. 
30 . Use oflnStru~tional ~upp<:>tt Staff .. 

• Excellent- Paraprofessional (such as -·· 
aides, laboratory assistants) are used when 
appropriate to provide classroom help to 
students and to ensure maximum 
effectiveness of instructors in the 
program. 

• Poor - Little use is made of instructional 
sµpport staff in tlris program. 

31. Use of ~lerical Support Staff 

• Excellent - Offic'e and clerical assistance 
is avfillable to instructors in this program 
and used to ensure maximum 
effectiveness of instructors 

• Poor - Little or no office and clerical 
assistance is available to instructors; 
ineffective use is made of clerical support 

.. staff . . 

INDIVIDUAL FACULTY PERCEPTIONS 
:B3 
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2 3 4 5 4 

2 3 4 5 5 

. . 

2 3 4 ·5 NIA 

2 3 4 5 3 

I 

2 3 4 5 3 

-
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32. Adequacy and Availability of Instructional 
Equipment .. 

• Excellent - Equipment used on or off 1 2 3 4 5 .2 
campus for this program is current, 
representative of that used on jobs for 
which students are being trained, and in 
sufficient supply to meet the needs of 
students. 

• Poot - Equipment for this program is 
otitinoded and in insufficient quantity to 

... su;ooort quality instruction . 
33. Mainten,ilnce and Safety of Instructional 
Equipment . 

• Excellent - Equipment used for this 1 2 3 4 5 2 
program: is operational, safe, and well 
mamtailied. 

• Poor - Equipment used for this program is 
often not operable and is unsafe. 

34. Adequacy of Instructional Facilities 

• Excellent - Instructional facilities 1 i 3 4 5 3 
(excluding equipment) meet the ptoipmn · 
objectives and student needs, ate 
functional and provide maximum 
fleXipility and safe working conditions. 

• Poor - Facilities for this program 
generally are restrictive, dysfunctipnal, or 
· ov~t¢1'.b..wded., . · · · 

35. Sche~iilin~ .of Instruotiomll Facilities 

• Excellent - Scheduling of facilities and 1 2 3 4 5 2 
equipment for this program is planned to 
maximize use and be consistent with 
quality instruction. 

• Poor - Facilities and equipment for this 
program ate significantly under- ot over-
scJ,ie!fuled. .. .. .. 

36. Adequacy and Availability of Instructional 
Materials and $upoljes 

• Excellent - Instructional matei."ials and 1 2 3 4 5 3 
supplies are readily available and in 
sufficient quantity to support quality 
instruction. · 

• Poor - Materials and supplies in this 
program are limited in amount, generally . 
outdated, and lack relevance to program 
and student nee~ . ... . . 
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INDIVIDUAL FACuLTY PERCEPTIONS 
B3 

37. Adequacy and Availability of Learning 
Resources 
• Excellent - Leaming resources for-this 

program are available and accessible to . 
students, current and relevant to the 
occupation, and selected to avoid sex bfas · 
and stereotyping. 

• Poor - Leaming resources for ~s 
program are -Outdated, limited in qu&ntity, 
and lack relev&npe to the occ;uoation. 

38. Use of Advisory .com.mittees 

• Excelient - the advisory committee for 
. this. program is active and representative 

of the occupation. 
• Poot - The advisory committee for this 

program is not representative of the 
occ'qp.ation fil'!.d rareiy m~ej:s., 

39. Provision}~ Current aperatin~ Budget 

• Excelient - Ad.equate funds are allocated 
in the college operating budget to support 
achievement of approved program 
objectives. Allocations are planned to 
consider insquctor budget input. 

• Poot - Funds provided ate seriously 
inadequate in relation to approved 
objecJ;ives fqr tbi~ ptograi»: .. 

40. Provisipns in Capital Outlay B~dget fot 
Equipment .. 

• Excellent - Funds are alfocated in a 
.. planned effort to provide· for needed new 

. equipment and for equipment replacement 
and repair, consistent with the objectives 
for this program and based on instructor 
input. 

• Poor - Equipment needs in this program 
ate almost totally unmet in the capital 
outlf,l.Y budget, 

(IF) VII 
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COORDINATOR SUMMARY ©IB2 

FACULTY COlJRSE CATALOG DESCRIPTION 
FOR: LIB 1100, 1200, 2000, 2100, 2150; 2170, 2500 

Course NUinber 

CATALOG COURSE DESCRIPTION: 

Yes No 
Accurate: _x_ 

Clear: _x __ 

_x __ . 
· Current: ~ 

Con1t11ents: _All Updruted Mar . 2003; ________ _ 

NUMBER OF CREDITS: .-
Appropriate: 

GEN. ED. COURSE/ATTRIBUTES 

Is this a Gen. Ed. Course? 

If Yes, the Attributes ate: 

Yes 
x~ 

No 

Yes No 
_ .. _.x_ 

. (1) ---~--~----~~----~---
0) ___ ~~-------,..-~-~---~-.:..,--
O>---,--~~-,-----~-----"--~--___.._.,----'-

Does this course include Geil. Ed. Attributes? 

If Yes, the Attributes are: 

Yes 
x ----

No 

(I) Li.b 1100: Solve problelllli analyti.cally, systematically, and insightfully. 
(2) . 

(3) ~---~---------~-----

GEN. ED. COURSE DISTRIBUTION 

Is this Course on the Gen. Ed. Distribution List? 

Yes, and should remain on the list _,__ X No, and. should be added to the list 

Yes, and shOuld be removed from the list _No, and should remain off the list 

* Coordinator: Use a separate sheet for each course. 

1 



I 

I 

Bl 
* INl)IVIDUAL FACULTY 

COURSE CATALOG DESCRIPTION 
FOR: Lib 1100 

Course Number 

CATALOG COURSE DESCRIPTION: 

Accurate: 

Clear: 

Current: 

Com1nents: _Updated 3/2003 

NUMBER OF CREDITS: 
Appropriate: 

Yes No 
-.x-·.-

x 

-._x_. -

Yes 
_:x_._. 

{IF)I 

No 

Please explain any No answer ---'--~---~---~------

GEN. ED. COURSE/ATTRIBUTES 

Is this a Gen. Ed. Course? . 

If Yes, the Attnbutes ~: 

Does this course irtclud~ Geil. Ed .. Attributes? 

If Yes, the Attributes are: · 

Yes No 
x __ .. 

Yes· 
-----'· x_ 

No 

(1) Solve problems analytically, systematically and insightfully 

~)--------------~----~~ 
(3) ~--~~-~-------~----""--~ 

GEN. ED. CODRSE DISTRIBUTION 
Is this Course on the Gen. Ed. Distribution List? 

Yes, and should remain on the list _X_ No, and should be added to the liSt 

Yes, and should be removed from the list _No, and should remaln off the liSt 
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* INDlVlDUAL FACULTY 

COURSE CATALOG DESCRIPTION 
FOR: Lib 1200 

Course Number 

CATALOG COURSEDESCRIPnoN: 

Accurate: 

Clear: 

Current: 

Comments: _Updated 3/2003 

NUMBER OF CREDlTS: 
Appropriate: 

·. (IF) I 

Yes No 
_·x_._ 

x ----
x ----

Yes No 
x ----

Please explain any No answer ------.,..-----,-~---'-~-----~ 

GEN. ED. COURSE/ATTRIBUTES 

Is this a Gen. Ed. Course? 

If Yes, the Attriputes are: 

Yes No 
x_ 

(I)~-~------~~-~~-..,..---------
~)~---------------------
~)--~-~~,-...-~-~-------~---

Does this course include Gen. Ed. Attributes? 

If Yes, the Attributes are: 

Yes No 
'.X 

~~ 

(!)~~-~-----~-~~------------~ 
(2) _· ~-------~~~~~-~~~ 
(3)" 
--~~-~-~--~--~---~--~--

GEN. ED. COURSE DISTRIBUTJON 
Is this Cotirse on the Gen. Ed. Distribution List? 

Yes, and should ~emain Oii the list ~X-No, and should be added to the list 

Yes, and showd be removed from the Ii.St _._No, and should remain off the list 
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* INDIVIOUAL FACULTY 

COURSE CATALOG DESCRIPTION 
FOR: Lib 2000 

Course Number 

CATALOG COURSE DESCRIPTION: 

Accurate: 

Clear: 

Current: 

Comments: ~Updated 3/2003 

NUMBER OF CREDITS: 
A;ppropriate: 

Yes No 
_x __ 

_._x_ 

_x_ 

Yes 
_x_ 

(IF)I 

No 

Please explaip any No answer ------...----'--~--"------~--

GEN. ED. COURSE/ATTRIBUTES 

Is this a Gen. Ed. Course? 

If Yes, the Attributes are: 

Yes No 
x 

(I) 
(2) -~---'--'--------"-------~---'----'---

0) __________ ~--------~ 

Yes ; No 
Does this course include Gen. Ed. Attributes? ---'"'x 
If Yes, the Attributes are: 

(I) . 

~) ~~--~~----~~-~--~~---:---
. 0) ___ __,_"-"----~--~~--~--~~---

GEN. ED. COURSE DlSTRIJ3UTION 
Is this Course on the Gen. Ed. Distribution List? 

,Yes, and shou!d remain on the list _ X_ No, and should be added to the list 

Yes, and should be removed from the list ~· No, and should remain off the list 
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*INDIVIDUAL FACULTY 

COURSE CATALOG DESCRIPTiON 
FOR: Lib 2100 

Course Number 

CATALOG COURSE DESCRIPTION:-

Accurate: 

Clear: 

Current: 

.Comments: :JJl?g~t.ed 3/2Q03 

NUMBER OF CREDITS: 
Appropriate: 

Yea No 
_x_._ 

_x_ 

x ----

Yes 
_x_ .. 

(IF)I 

No· 

Please explain any No answer ------~--~-------

GEN. En. COURSE/ATTRIBUTES 

Is this a Gen. Ed. Course? 

If Yes, the Attributes ate: 

Yes No 
x 

(1)_~-~~-~~-~-"'-----'----------_,......-
9) _____ ~-~~~-----'-'--~----------'-. Q) ________________ ~~~--

. . 
Does this course include Gen. Ed. Attributes? 

If Yes, the Attributes ar~: 

Yes. No 
-~x 

(1) ______ ~--~-......._.;.-------~-
~)-~-~---~--~---------
(3)_~-~-~~-~---~-~~-~--~ 

GEN. ED. COURSE DISTRIBUTION 
Is this Course on the Gen. Ed. Distribution List?. 

Yes, and should remain on the list 

Yes, and should be removed from the list 

· _X_ No, and should be added to the list 

_No, ~d shouid remain off the ~ist 
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* INDlVIDUAL FACULTY 

COURSE CATALOG DESCRIPTION 
FOR,: Lib 2150 

Course Number 

CATALOG COURSE DESCRIPTION: 

Accurate: 

Clear: 

Current: 

Comments:- _Updated 3/2003 

NUMBER OF CREDITS: 
Appropriate: 

Yes No 
_x __ . 

_x __ 

._x __ 

Yes 
x ----. 

(IF}I 

. No 

Please explain any No answer 
~~~~~~~~~~~~~~~~-

GEN.ED.COURSE/ATTRIBUTES 

Yes No 
Is this a Gen. Ed. Course? x __ 

ff Yes, the Attributes are: 

(1)---"---'-----~-------~~----
~) ____ -"--____ ~-------'--~-~ 
:(3) --..,..------.....-'-------~~----~~ 

Does this coµrse include Gen. Ed. Attributes? 

If Yes, the Attributes are: 

Yes No 
~---'x 

(1) ______ ~--------~-~---
(2) 
~~~~~~~~~~~~~~~~~~~~~~-

( 3) _~~------~------~~--~ 

GEN. ED. COURSE DISTRIBUTION 
Is this Course on the Gen. Ec:l. Distribution List? 

Yes, and should remain on the list _ X _No, and should be added to the list 

Yes, ·and should be removed from the list _No, and should remain off the list 
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*INDIViDUALFACULTY 

COURSE CATALOG DESCIUPTiON 
FOR: Lib 2170 

CATALOG COuRsE DESCRij>TION: 

Accurate: 

Clear: 

Current: 

Coli1tnents: ~Updated 3/2003 

NUMBER OF CREDITS: 
Appropriate: 

Course Number 

. (IF) I 

. Yes No 
_x_._ 

-· _x_._ 

~·X_ 

Yes No 
x ----

Please explain: any No answer 
~~~~~~~~~~~~~-'-~~~ 

GEN. ED. COUR.sE/A.TTRIBUTES 

Is this a Gen. Ed. Colirse? 

If Yes, the Attributes are: 

Yes No 
x 

(1) ___ ~---~~------~~----
(2) -~------'---'----~~---~-----''-
(3) ~~-----"-"~---~~--------

Does this course include Gen. Ed. Attributes? 

If Yes, the Attributes are: · 

Yes No 
-~x 

(!) __ ~~-----'---~---~----~-
~)---~-~-~------'-~-------'---
~)~----'---~~---~--~~~-...,.__ __ _ 

GEN. ED. COURSE DISTRIBUTION 
Is this Coutse on the Gen. Ed. Distribution List? 

Yes, and should remain on the list _X_ No, and should be added to the list. 

Yes, arid should be removed from the list _No, and sh6uld remain off the list 

·. 
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*INDIVIDUAL FACULTY 

COURSE CATALOG DESCRIPTION 
. FOR: Lib 2500 

CATALOG COURSE DESCRIPTION: 

Accurate: 

qear: 

Current: 

Comments: _.Updated 3/2003 

NUMBER OF CREDITS; 
Appropri~te: 

Course Number 

Yes No 
_x ___ . 

x ----
x ----

Yes 
-· _x __ 

(IF) I. 

No 

Please explain any No answer 
------~----~-----

GEN. ED. COURSE/ATTRIBUTES 

Is this a Gen. Ed. Course? 

If Yes, the Attributes are; 

Yes No 
x 

(I)_~-~_.,_------~----.,-----~ 
~)--___,...-----~~-~-~----~~~ 
0) ___ ~------~----.,.------~ 

Does this course include Gen. Ed. Attributes? 

If Yes, the Attributes ate: 

. Yes No 
~-x 

(1)_~--------------~---
~)----~-----~-----~-----
(3)_·---~--~--------~~-

GE:N. ED. COURSE DISTRIBUTION 
Is this Course on the Gen. Ed. p.istriblition List? 

Yes, and should remain on the list ~X_.No, and should be added to the list 

Yes, and should be removed from the list _No; and should remain off the list 



Oakland Community College- Auburn Hills (AH) 
Information Research Methods LIB 1100 

RID: F 216 
. September 2- October 21; 2004 

Time: 6:00pm-1:55pm 

Instructor: Jaema C. Berman, M.L.S~ Coordinator, Library Technician Program, 
Telephone: (248) 232-4026 (Office) Office FAX: (248) 232-4135. 
Email: jcberman@oa.klandcc.edu Office hours: immediately before or aftet class, or by 
appointment. · · 

Req1dred: Th.ere is no textbook for this class. 
Course Description: 
This is. a beginning course which introduces basic lil?rary information sources. Through 
lectures, recitation and presentation of practi~ individual search strategies, this course 
explores independent use of libraries and shows techniques to achieve effective research. 
Emphasis Will be on electronic and print sources. 

Course Objectives and Expected Outcomes at Course Conclusion: 

1. To understand the methods to access research infonn.ation. 
2. To understand how to choose soilrces. 
3. ·To under~tand searching strategies. · 
4. To gain an understanding of databases. 
5. · To con;ipare and contrast library and internet resources. 

· 6. To understand how to evaluate sources. · · 
7. ·To properly cite prhit and electronic sources using MLA style documentation . 

. Course Methodology: Lecture,: q1:1izzes, final project, weekly hands on activities. 
Course Policies: 
Attendance. This class meets ocl.y eight times so missing class will result in an automatic 
lowering of your grade by 10% each time. Incompletes will only be· granted if student 
submits doctUn.ented proof of need. Cell phone use in cla.Ss is not tolerated. Assignments 
are expe.cted to be completed on time. Please tum your completed assignments in a folder · 
or binder With your name and course infotrb.ation on the iritroductory page. 

College Policies: 
Eqi.Ial Opportunity * Sexual Harassment Policy: 
Oakland CoI11niunity College does not unlaWfully discriminate against.applicants 
empfoyees or students oil the basis of race, religion. color, national origin or ancestry, sex 
(including sexual hara,ssment) age, height, weight, marital status, .familial status, sexual 
orientation, Vietnam era veteran status, or disability in its employment practices and/or 
educational program~ or activities. Those concemed about the above should contact -the 
Equal Opportunity Compliance Office, Oakland Community College, 2480 Opdyke 
Road, Bloomfield Hills, Mi. 48304-2296. Ph. 248-341-2000 

( . 



1 ADA Notification: Students requiring special assistance (including those affected by the 
Americans with Disabilities Act) should contact the PASS office and. inf9rtn the · 
inStructor of any special conditions pertaining to their learnillg. Auburn Hills PASS 
office: B Building, (248) 232-4080. · 

Course Outline 

Lib 1100 Information Research Methods 
Fall 2004 Semester 
September 2 
Course Introduction 
Academic vs. Public Libraries 
The Book as a research tool. 

September 9 
Quiz on vocabulary tenll.s. 
Research Steps 
In Class Assignment 

September 16 
OC.C Library Catalog 
Quiz and in class assignment 

Sptembei' 23 
Articles 
MLA Style· 
Other styles of :i;:>ocumentation 

· Qui_z and in class· assi~ent 

. September 30 
Govenunent Docuinents 
ERIC Documents 

· Quiz and in class assignment 

October 7 
Newspapers . 
Microfilm . . 

Quiz and in class assigmnent 
October 14 · 
Internet for Research 
Quiz and in class assignment 
October 21 
Other sources for research. 
Filial Quiz 
Final Project Due 
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Your final grade for this course is based on the 6 home work assignments, course 
project and final exam. 

Assignment# 1 
Assignment #2 
Assignment #3 
Assignment #4 
Assignment #5 
Assignment #6 · 
Project 
Final Exam 
Total 

100-90 
. 89-80 

79-70 
69-60 
59-

A 
B 
c 
D 
E 

lOpts. 
10 
10 
10 
10 
10 
20 
20 
100 
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LIB 1200 . 

INTRODUCTION TO· MEDiA TECHNOLOGY 

FALL2005 

SEPTEMBER 6 THRU DECEMBER 13 

TUESDAY 6-8:55 P.M. 

INSTRUCTOR: CARLA STAKOE 248-363-0797 stakoe@walledlake.k12.1ni.us 

CATALOG DESCRIPTlON: This course teaches the basics of setting lip and 
operating equipment in a library and provides hands on experience with simple 
troubleshooting and maintenance of media hardware.· It alsp explores selection, 
evaluation and purchasing recommendations fo:t media equipment. Basic video 
production techniques and data networking configurations ate covered .. Lastly, 
students will hav~ the opportunity to design, develop, and present a multimedia 

· presentation. 

TEXT: Stein, Barbara L:, arid Risa W. Brown. Rurirting a School Library Media 
Center,"2.'nd edition. New York: Neal-Schurp.an,"_2002. Other reac;Iings may be 
assigned. · · 

SUPPLIES: ·Three ring binder, disk 

PLAGlARISM: · Plagiarism is not tolerated within the Library Technical Program ai 
Oakland Community College. Plagiari.Zed assignments will receive 0 (zero) points. 

. . . . . 

. GRADING:· All assignments will be graded based on the following grading system. 
. A (90-100) B cso-89) c (70-79) n·c5s-6_9) F co~s4) · •• 

LATE PAPERS: Assignments are due on the dates provided, Assignments turned in 
·late, will have the grade lowered by one point for each day the assigrttnent is late. 
Assignments more than one "class sessfon late will not be accepted~ . 

ATTENDAN.CE: Regular attendance is expected in order to ad_equately fulfill the 
course requirements. 
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COURSE GOALS: Students will gain a basic understanding of: 

• The elements oi a school library including staffuig, programming, policies 
and procedures, ordering and processing materials, budgeting, information 

. literacy, research meth9ds, automated circulation systems, maintaining the 
collectiOn, etc. 

• The selection process used for hardwar~ in a school library media center 
• Microsoft Publisher and PowerPoint 
• Copyright issues as they apply to media production and use 
• Authoritative internet sites & data bases used in a school library media center 
• The use and operation of various equipment ineiuding camcorders, digital 

cameras, overhead and Epson projectors, scanners, laminators, poster makers, 
players and recorders, ·etc. · 

ASSIGNMENTS: 

10% Interview. Each student will conduct an interview with a school library media· 
.specialist regarding staffing, budgeting, equipment selectic>:n, purchasing, etc. 

10% Promotional Flyer. Using Microsoft Publisher, each student will° cr~ate and 
present to the class a promotional flyer for a special library event . 

. . . . 

20% Equipment Investigation. Each student will investigate a.piece <_:>flibrary 
equipment (laptop; digital camera, camcorder, DVD recorder, Epson projector, 
Iaf¢nator, poster maker, printer, etc.). The investigation will inclu~e an evaluation of 
the differ~nt models available, ·the pros and- cons of each, price, ease of use, etc. · 
Equipment will be demonstrated ifpossibl~. 

20% Copyright PowerPoirit. Each student will create and present a :r>owerPoint 
presentation (8 to 1 i sl!des) based on an assignment regarding copyright for schools. 
This is intended to be an informative presentation using various slide formats, 
imported graphics, animations and transitions. 

20% ·Instructional Project. Each student will create and present an instructional 
project based on a specific topic of his/her choice. Multimedia will be incorporated 
into the presentation. Students should review their topic choice with the instructor 
before making a final selection. The project should be creative arid informative. 

20% Final Exam. The final exam will c0ver everything covered in the course. 
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WEEK ONE 

Course/Student Introductions 
Syllabus 
Cam.pus Library Cards 
U.S. Department or Labor Stats 

· Carrie on Copyright 
Interview Survey Handouts 

WEEK TWO 

Interview Presentations Dne 
Professional Organizations 

· Internet Site of the Week 
· Carrie on Copyright 
Equipment Piece of the Week 

WEEK THREE. 

Chapter Orte 
· Equipment Catalog/ Appendix 3 

Internet Site· of the Week · 
Carrie oil Copyright 
Equipment Piece of the Week 
Intro to Microsoft Publisher 

WEEK FOUR. 

Chapter Two 
Equipment Presentations 
Internet Site of the Week 
Carrie on Copyright . 
Equipment Piece of the Week 
Work on Flyer/Brochure 



WEEK FIVE. 

Chapter Three 
Equipment Presentations 
Internet Site of the Week 
Carrie on Copyright 
Equipment Piece of the Week 

· Work on Flyer/Brochure 

WEEK SIX 

Flyer/Brochure Presentations Due 
Chapter Four 
Internet Site of th~ Week 
Carrie on Copyright 
Equipment Piece ·of the Week 
Work on Instructional Project 

WEEK SEVEN 

Chapter Five 
. Equipment Presentations 
Internet Site. of the Week. · 
Carrie on Copyright 
Equipment Piece of the Week 
Work on Instructional Project 

WEEK EIGHT 
. . 

Field Trip to Thompson Gale Research - Fannington, 1\.1I 

WEEK NINE 

Instructional Projects Due 
Chapter Six 
Equipment Presentations 
Internet Site of the Week 
Carrie on Copyright 
Equipment Piece of the Week 



WEEK TEN. 

Chapter Seven 
Equipment Presentations 
Internet Site of the Week 
Equipment Piece of the Week 
Work on Equipment Selection Assignment 

WEEK ELEVEN 

·Chapter Eight 
Intro to PowerPoi;nt 
Intemet Site of the Week 
Carrie on Copyright 
Equipment Piece of the Week 
Work on Equipment Selection Assignment 

WEEK TWELVE 

-Equipment Selection Assignment Due · 
Chapter Nine · 
Internet Site of the Week 
Equipin.ent Piec.e of the Week 
Work on Powerl>oint Presentations · 

WEEK THIRTEEN 

Chapter Ten 
Internet Site of the Week 
Equipment Piece of the Week 
Work on PowerPoint Presentations 

WEEK FOURTEEN 

PowerPoint Presentations Due 
Review for Final-Exam 

WEEK FIFTEEN 

Final_ Exam (Chapters 1 thru 10) and material covered during class discussions 
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ADA Notification: Students requiring special assistance (including those affected 
by the Americans with Disabilities ,Act) should contact the PASS OFFICE and 
inform the instructor of any special conditions pertaining to their learning. Pass 
Office is located on the first level of B Building on the Auburn Hills Campus. The 
phone number is (248) 232-4080~·· ··!•··'· · · 



Oakland Community College 
Library Technical Assistant Program 

Syll~bus - LTA .ZOO Acquisitions 
Sprmg/Summer 2005 

Instru:ctor: Mariya Barash 
Phone: 248-368-19i 1 
E-mail: n:tlbarash@oaklandcc.edu 

Home: '.30020 Wildbrook Dr. 
Southfield, MI 48034 

Class tint~: Tuesday evenings, 6:00-8:55 p.m. (with a 15 minute break) 

Office hours: Virtual offic.e bouts via e-mail or phone 
By ap.pointmeht 

1 

Course Description: Describe the basic functions of library acquisitions process. Define 
the role of the Library Technical Assistant in the course of acquiring library rriatertais 
from se~chihg a.nd selection to the purchasing of the selected items and receiving. 
Automation is emphasized in all ~pects of the course. . 

Course Objective: 
Upon sticce$sful completion of this course the stlidei;its will learn: 
· • The role of Technical Services within a contemporary library; goals of acquisition 

services as a significant part of a Libracy Technical Services · .. 
• Basic :functions of library acquisitions, including searching, verification, ordering, 

ptocessiilg, tracking, receiving, and Claiming . 
• Defulltions and basic methods libraries use to acquii-e materials such as firtn, 

standing, bla,nket orders, subscriptions, approval plans . · 
• Sources of acquisitions :fu.D.ds $1.d how the funds ~e ~located, expended, and 

::i.ccounted for 
• Impacts of automation on acquisition work 
• · Specificity of V endor/tibrary relations 
• Interpretation of MARC 21 fotm.at 
• Hands-on experience in pre-order bibliographic verification through OCLC 

Textbooks:· 
1. Managing acquisition5 and vendor relations: a how-to-do-it manual for librarians I 

Heather·s. Miller. 1992 
2. M;maging acquisitions in library and il'lfonnation services I Liz Chapman. 2001 

Additional rea(fing: 

· 1. Buying books: a how-to-do-it manual for librarians I Audrey Eaglen. = 2nd ed, 
2000 
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2. Buying Serials: a how-to-do-it manual for librarians I Basch, N. Bernard, Judy 
McQueeli. 1990. 

2 

3. Managing acquisitions and vendor relations: a how-to-do-it manual fot librarians I 
Heather S. Miller. 1992 . 

4. Introduction to tecbnica1 services/ G. Edward Evans. - 7th ed. 2002 (selected 
chapters). . · . ' · . · 

5. Understanding business of library acqtiisitions I Karen A. Schmidt, ed. - 2nd ed., 
1999 (selected articles). 

On-line resources: 
• http://www.ala.org/ssirt/ 
ALA webpage dedicated to various activities on interest gtoup for library technicians 
Support Staff Interests Rouiid·Table ' 
e http://libraty.ucr.edu/COLT/ · . 
The Council on LlbratylMedia Technicians (COLT) website provides information 
and SerVeS as an advocate fot the status of library technicians, Sponsors conferences 
and m.eetmgs, promotes the education of library tyChnicians, and is involved in 
activities of concern to library technicians.· 
• http://www.library.ucv.edu/COLT/ . 
There is a Library Support Staff Resourc~ Center home page that offers a variety of 
information related to library technicians. · 
• http://www.mla.lib.mi.us/units/roundtable/ssr/ 
Michigi;in Library Association website provides link to the Support Staff Rowidtable 
($SR) infonilation. SSR was organized in 2002 with the speclfic goals of focusing on· 
the.needs of library suppo~~ especially fu the· areas ofcontinuing education, pay 
equity, and career advaricemept, · 
• www.ukans.edu/nassos/ 
The Electronic Library Support Staff Journa~ which is only av~lable irt electronic 
format.· To .subs.cribe, send e.:mail to listoroc@Ukans.edu· · 
ti http://lu.colil/odlis/ . 
Joan M. Reit:Z, ODLjS: Online J)ictionary of Library and Information Science, 

Journals: 
• Library Mosiacs 
This is a bimonthly professional journal; published solely fot library technicians. 

Class Expectations: 
• Class attendance is expected. If more than thtee (3) classes are missed, an 

appointment tO discuss options must be macJe with the instructor. · 
• Chronic lateness or leaving early may neg.atively impact ori your participation 

points. 
• If you are late ot missed a class, it is your responsibility to get course notes from a 

felfow students 
• Assigmnertts are due the week after they are assigned unless other arrangements · 

ate made. The assignment may be mailed or e-mailed to me in case of absence. 
• I may mail graded material by request if a stamped self-addressed envelope is 

provided. I may also e-mail or fax th~ material . 
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• Class participation is blghly encouraged. 
• No cellular phone to be used in the cla8s. If necessary please leave the classroom. 

Set your phone on vibrate mode of receiving calls. 

Program.S for Academic Support Services (PASS) ADA Notification: 
• occ.m8.kes reasonable accommodations-for all handicapped students in 

compliance with state and federal legislation such as Section 504 of the 
rehabilitation Act of 1973 (PL93-l 12). The services aiid assistance are provided 
for students with special needs to realize academic success. PASS OFFICE: 
Auburn Hills, Bldg. B. (248) 232-4080. 

Calendar 
May IO 
May 11 
May24 
May31 
June7 
June 14 
June21 
June 28 
July5 
July 12 
July 19 

. July26 
August2 
Aug1ist9 
August 16 

Class I 
Class 2 
Class 3 Library tour (Southfield Public Library) 
Class 4 
Class 5 
Class 6 
Class 1 & guest speaker: Lem Black, Michigan State University 
Class 8 
NO CLASS 
Class 9 . 
Class·. 10 .· . 
Class 11 & OCC Library Technical Services tour 
Class 12 & guest speakers: Leslie Burke; Terrie Fenner, EBSCO 
Class 13 
Class 14 

Projects and Assignments·: 
• There are seven assignments that are due the week after they are assigned. If a 

student is unable to make .a class, the assigru:nent inay be mailed, faxed ot e-mail 
to the instructor. Upon consultation they may be turned late. · 

• There will be one mid-term exam. and two quizzes. QuizzeS will be given to 
assess whether you ate keeping up with readings and le~tute attendance and will 
consist of short answer questions of various types. There will generally be no 
mote than 5 questions on each quiz. 

• Students will write 2-3 pages iiairative about library acquisitions departtnent · 
work, based on notes taken during the library tout. 

• Mid-term examinations: in class students will answer in writing set of questions 
on discussed topics. 

• Term proj~ct: Students will write final paper (not more than 10 pages) on any 
aspect of library acquisitions and will pres·ent a 5-10 minute summary of the 
acquisitions services Eaper to the class during the thirteen's and fourteen's class 
sessions on August 9 and August 16th · 

.... 
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. Grading: 
Term/final project 40 points 
Mid-term 25 points 
Class participation 15 points 
Quizzes 10 points (5 points/per quiz) 
Library tour (report paper) 25 points 
OCLC searching 30 points (15 points/per assignment) 
.Other searching tools 15 points · 
MARC tagging 3 0 points (15 points/per assignment) 
~S=en='al=:;..s=ch=e=ck=-~in=-~~~~~·~l~O~p=oin==ts · 
Total: . 200 points 

LIB Grading Scale: 
Final grades will be based on total points earned: 

A 185-200 c 145-149 
A- 180-184 C- 140-144 
B+ 170-179 n+ 130-139 
B 165-169 D 120-129 
B- 160-164 F les than 120 points 
C+ 150-159 

COURSE OUTLINE: 

Class 1(May10, 2005) 
• Introduction 
• Review of syllabus and expectations 
•. Overview of the role of Technical Services within a library .- . 
• Library personnel; functions .of library technical assistants in Technical Services 

areas 

Reading: 
· i. Evans, pp. 3-39. 

Class 2 (May 17, 2005) 
• Revie\\'.' and questions from class 1 
• Automation and Tecbnlcal Services 

o Overview of' Integrated Library Systems (ILS) 
o Turn.key system and the single-function system 
o Bibliographic utilities ~OCLC and RL1N 
o N etwotks and Library Consortia 

Reading: 
· l._ Evans, pp.67-69, 73-74, 76-84. 

2. Eaglen, pp.113-121 



Class 3 (May 24, 2005) 
• The Library tour. Visiting Southfield Public Library Technical Services 

Department 

Written Assignment: 
While visiting ·the library, please, take ri.otes, and closely follow presentations given by 
library's personnel. The list of general questions will be distributed to you. Use yo Ur 

.notes to answer the suggested questions for writing 2-21/2 pages narrative, 

Reading: 
1. Schmidt, pp. 1.:11. 
2. Miller, pp.3-17. 

Class 4 (May 31, 200$) · 
• Review and questions from class 3 
• Overview of book publishing 

o History 

Reading: 

o . Types of book publishing 
o The publishing process 

· o Book distribution 
o · Book cost · 
o Issues and trends in the book publishing industry . 

: 1. Chapman, p.21-pO 
·. 2 .. Eaglen., pp. 3-63 

Class s·(June 7, 2005) . . 
• · Review and questions from class 4 

• Library/vendor relations 
• The "players" in libr:ary acquisitions 

o Publishers 
o ·Vendors 
o Library acquisitions staff 

R~admg: 
1. Chapman p.1-20 
2. Miller,.pp. 19-49 .. 

Class 6 (June 14, 2005) 
• ~eview and questions from class 5 
• Pre-order verification · 

o Searching sources: Books in Print, Forthcoming Books, etc 
o . OCLC Connexion sear.C?hing strategy 

• Introduction to the MARC fofiilat 

5 
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o Elements of a MARC record ~ fields, subfields, indicators 
Assignment: 

1. OCLC Connexion searching exercises . 
2. MARC tagging exercises 

Class 1 (June 21, 2005) 
• Review and uestions from class 6 

:· . :· . te::... '. .itill! . '. ·":s~ ·~ 
o Library/vendor re~ations from the library prospective 
o· Yankee Book Peddlers' (YBP) approval plans. 

Reading: 
1. Miller. 1992, pp. 51-82. 

Class 8 (June 28, 2005) 
• Review and questions from class 1 
• What is a serf al? 

o Print--based serials . 
o Electronic serials 

. Reading: Basch, pp.1-52 

Class 9 (July 12, 2005) 
• Review of midterm exam 
• Acquiring serials 

o Vendor selection and evaluation 
o Order process 
o Receipt process 
o Claiming 

· o Invoicing . 
• MARC tagging revisiting; special :MARC fieids for serials 

Readmg: 
1. Scbmidt,pp.157-177 

Assignment: 
1. MARC tagging exercises 
OCLC Searching 

Class 10 (July 19, 2005) 
• Review and quest~ons from class 10 

--~ ~ 
• Serials control 

o Serials check-in 
o Binding · 

• 01..J.t of the main stream 

•. 

6 



o Non-print media 
o CD-ROM 

Reading: 
1. Miller, pp. 83-91 
2. Schmidt, pp.170-177 

Assignment: 
Serial check-in exercise 

Class 11(July26, 2005) 
· * OCC · Technical Services Department tour; facilitator - Mary Ann Sheble, 

Director of Library Sy&tem · · 
• Out- of-print and antiquarian markets 
Reading·: · 
1. Schmidt,pp.179-204 · .. 
. Assignment: 
1, Searching for out-of-print titles 

Class 12 (August 2, 2005) , . 
• Guest speakers: Leslie Burk and Terrie Fenner, EBSCO 

o Vendor/library relations from the vendor prospective 
Assignment: working on the final projects . 

Class 13 (Augns't 9, 2005) 
• Review and questions from class 13 
• Final presentations 
. • Gifts and · exch~ges 

Reading: 
Schmidt, pp.321-359 · 

Class 14 (August i6, 2005) 
• . Review and questions from class 14 
• Final presentations 
* Evaluation 

7 
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Oakland Community College Library Technical Assistant Program 
Syllabus for Lm 210- Library Technical Processes 

Cataloging & Processing · 

Instructor: Susan A. Pritts 

IIisttuctor Information: 
Work: The Library Network 

C13.taloging Manager 

Home: .3030 Le~gt;on Dr. 
· Aiiil Arbor, MI 48105 

Phone: 734-741-1312 
734-741-0975 (fax) 

E-mail: spritts@pritts.com 

Winter. Term 2005 

Class time: Tuesday evenings, 6:00-9:00 p.m. (with a 10 minute break) 

Offi¢e hours: , Yirtual office hours via e-inail or phone 
By appointment on Tuesday evenings 

Textbooks 

Intner, Sheila S. Standard Cataloging for School and Pub liq Libraries. 3rd ed. 2001. 

Kaci, Mary Liu. Cataloging and Classification for Library Technicians. 2nd rev. ed. 2000 

Understaliding MARC Bibliogl-aphic, 7th ed. (Follett Software, 2003) 

1 



Course objectives 

• To introduce students to various cataloging tools 
• To provide hands-oil experience in cataloging and subject analysi~ through in-class· 

exercises, homework and a term project 
• To introduce students to bru:;ic Technical Services :functions and their role in 

bibliogra:phic control , 
• To provide a knowledge ba5e of descriptive cataloging and subject analysis concepts 

in order to create bibliographic records that meet national standards · 

Expectations 

• Class attendance is expected. 
• Chronic lateness or leaving ~arly may negatively impact on your participation points. 
• If you ate late or must miss a class, it is your responsibility to get the course notes 

from a fellow student. 
• A$sigiiinents are due the week after they are assigned 1.inles~ other arrangements are 

made. They may be mailed, faxed or e.:.mailed to me in cases qf absences. 
• Assignments are to be stapled or paper clipped together. . 
• I will mail materials if a stamped self-addressed envelope is provided. I will also e

mail or fax materials. 
• Qualitative class participation is highly encouraged! My goal is to have the in-class 

exercises completed in: a team environinen:t . . 
• Cell phones are to be in silent mode. If you must answer a call, please leave the 

classroom for it. 
• I have listed several resources in the accompa:nying bibliography that may be useful. · 

As you find others, please sh~e them! · · 
• Cataloging is not black and white! I pope that ideas cai:i be shared, Q.ecisions reached 

explained and that discussion will lead to a wide understanding of the ''jig saw" 
puzzle" c~lled c.atalogirig! · · . . . .~ . 
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Tentative class schedule 

Jan. 11 
Jan. 18 
Jan.-25 
Feb.I 

Feb.8 
Feb. 15 
Feb.22 

Class 1 
Class 2 
Class 3 
Class 4 

Class 5 
Class 6 
Class 1 

Feb.28-March5 

March8 -
March 15 

March22 
March29 

April5 
April 12 
April 19 
April 26 

Class 8 
Class 9 

Class 10 
Class 11 

Class 12 
Class 13 
Class 14 
Class 15 

Mid-winter recess 

Guest speaker: Barbara Kriigel; Assistant Director, 
Circulation and Technical Services, University of 
Michigan-Dearborn 

Tour of OCC Library Services with Mary Anne Sheble 
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Class topics 

Class.1 
ii Introduction 
• Review of syllapus and expectations 
• Cataloging: what is it, why do it, what are its functions? 

ii Copy versus original cataloging 
• Types of catalogs 
ii Tools of the trade 
•• Terminology 

Assignment: Intner: Chapters 1 & 2 
Kao: pp. 1-25, 97-110 

Lab: Catskill modules, 1-3 

Class 2 
• Review and questions class 1 
ii Introduction to: 

ii MARC 
• OCLC 
• Library Management Systems (LMS) 

In class exercise: OCLC Connexion tutorial 

Assignment: Intner: Chapters 13 & 14 
Kao: pp.111-124 

Lab:. 

Class 3 

Optional: OCLC Connexion tutorial . 
((http://www.oclc.org/support/training/connexion/) 

CatSkill module, 6 

ii Review and questions class 2 
• In class exercise: MARC tagging 

• Cataloging basics 
• Chief source of information 
ii Areas 

· ii . ISBD punctuation 
• Levels of description 
• Cataloging process 
ii OverView of AACRII 

In class exercise: MARC tagging 

4 
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Lab: , CatSkill modules, 4-5 (Key Point 1) . 

Assign~ent:. Kao: pp. 27-45 (to top of page) 
Intn.er: Chapter 3 
AAC:iU.R assignment 
MARC tagging assignment 

Class 4 
• Review and questions from class 3 

· ii Desctiptiw cataloging 
• Title/statement of responsibility 
• Edition, 
• Publication information 
• Physic~.l description . 

In dass exercise: t>.escriptive cataloging 

Lab: CatSkill modules, 7 (to objective 1)-8 (to Objective 3), 10 (to Objective 3)-11 
(Objective 2) 
Optional: module 9 · · 

Assignment: Descriptive cataloging assignment 1 
Intner: Chapter 4 

Class 5 · 
ii Review and questions from class 4 

· • Review of descriptive cataloging assignment 
iii ·.Descriptive cataloging cont. 

• Ser.ies · 
• Notes 
Ii. Standard numbers 

• Term assignment" given 

In class exercise: Descriptjve cataloging 

Lab: CatSkill, modules 12 (to Objective 4), 13 (to Rl.7B notes), 14 (Objective 3) 

Assignment: Descriptive cataloging 2 

Class 6 
• Review and questions from class 5 
• Review of descriptive cataloging assignment 
• Review of descriptive cataloging 
• Review for mid-term 

Class 7 
Iii Review and questions from class 6 
• Midterm 
• Access points 
11 Authority contr61 overview 

. 5 
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Lab: CatSkill, modules 15-16 

Assignment: Intner: Chapter 5 
Kao: pp. 45-59 

Optional: Intner: Chapter 6 

·Class 8 
· • Review of mid-term 

• Review and questions from class 7 
• Access points cont 
• Introduction to subject headings 

• How to assign. subject headings 

. In class exercise: Access points 

Lab: CatSkill, modules 11-19 
Optional: modules 20 

. Assignment: Intnet: Chapter 7 
Kao: pp. 61-78 

Class 9 
• . Review and questions from class 8 
• Library .of Congress subject headings 

liJ. class exercise: Subject headings 

Assignment: Subject headings assignment 
futner:· Chapters 8 & 9 

CJass 10 
• Review and questions from class 9 
• Review of subject headings assigiunertt 
• Introduction to classification 

Ii TYPes 
• Tools 

Assignment: Intner: Chapter 1 O 

Class 11 
• Review and questions from class 10 
Iii Dewey classification and Cutter numbers 

• Dewey to the Rescue · 

In class exercise: Dewey classification 

Assignment: Dewey classification assignment 
lntner: Chapter 11 
Kao: pp. 79-91 (to Library of Congress .... ) 
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Class 12 
• Review and questions from class 11 
• Review of Dewey number assigrtment 
• Library of Congress classification and book numbers 

In class exercise: LC classification 

Assignment: LC classification assignment and book numbers 
Intne:r: Chapter 12 
Kao: pp. 91-96 

Class 13 
• Review and questions from class 12 
Iii . Review of LC classification assignment . 
• Other Technical Services functions and their relationship to cataloging 

• Acquisitions · 
• Serials control 
•.·Binding 

• Filing 
• Physical processing 

Assignment: Intner: Chapter 15 & 16 
Kao: pp. 125-132 

Class 14 
• Review and questions from class 13 
•. Trends and issues in Technical Services 
ii Review for fipal 

Term assig'1ments due 

Assignment: Kao: pp. 133-138 

Class 15 
Ii Review and questions from class 14 
• Final exam 
Iii Course evaluation 

7 
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HQmework: There ate seven assignments that are due the week after they are assigned. They are 
intended tci build on one another. If you are unable to make a class, the assignment may be mailed 
faxed or e-mailed to me. . 

Exams: There will be two exams: a midterm and a final Both will be objective and wiJI not be 
cumulative . 

. Grading 

Tertn project: 
Midterm:· 
Final~· 

Class participation: 
AACR2R 
MARC tagging 
Descriptive cataloging 1 
Descriptive cataloging 2 · · 
Subject headings 
Dewey numbers. 
LC classification 
Total 

40 points 
30 points 
30 points 
15 points 
10 points 
15 points 
10 points 
15 points 
15 points 
10 points 
10 points 
200 points 

Final grades will be based on total points earned: 
A 190·200 
A- 180-189 
B+ . 170~179 
B 165-169 
B- 160-164 
C+ 150-159 
c 145-149 
C- 140-144 
D+ 130.:139 
D 120-129 
F less than 120 points 

ADA Notification·: Students requiring special assistfiliee (including those affected by the · 
Americans wjth Disabilities Act) should contact the PASS office and infonrt the instructor of any 
special conditions pertaining to their learning. PASS office Aubutn Hills Campus: B Building, 
(248) 232-4080. 

. i. 
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Oakland Comm1lllity College - Auburn Hills (AH) 
LIBRARY PUBLIC SERVICES LIB 2150 

ROOMF216 
May 11 - August 17, 2005 

Tnne: Wednesdays, 6:00-9:00 p.m. 

Instructor: Phyllis Jose. Telephone: (313) 917-1348 (cell with voice mail). Email: Iibn03@yahoo.com 
Office ho'urs: imniediately bef<;ire or after class, or by appointment. 

Required Textbooks: Ross, Catherine Sheldrick and Dewdney, Patricia. Coiil.municating Professionally:· 
A How-to-do-it Manual for Library Applications. New York: Neal-Schuman Publishers, Inc., 1998. 

·Recommended: George M. Eberhart, compiler. The Whole Libraty Handbook 3. Chicago: ALA, 2000. 
We:i:ngand, Darlene E. Customer Service Excellence. Chicago: American Library Association, 1997. 
Course Description: . 
Introduction to public services, including manual and automated circulation control systems; organization, 
functions, and roles of public services; policies and procedures in public services; reference and other 
service referrals; dealing and communicating with the public; interlibrary loans including sources, 
protocols, procedures and methods (fax); record keeping ai:J.d statistics; publicity, displays and public 
relations; role of technology in public services; trends and issues in public services; overview of 
superV'ision of aides, collection maintenance, and other current practices; organizational patterns and 
service delivery to customers of varying ages, abilities, interests and commitments. · · 

Course Objectives and Expected Outcomes at Course Conclusion: · 

I. To understand the role of public services in the overall operation oflibraries. 
2. To identify and understand the library's customers with varying ages, abilities and interests. 
3. To learn the range of services offered by libraries. · 
4. To understand the various methods of service delivery 
5. To develop a personal commitment to public service. 
6. To exa.IDine the role of technology in the delivery of public services. 
7. To gain an understanding of trends and issues confronting public services in libraries. 
8. To understand the importance of public service within the.library organization and the importance of 

its image in the community served.. · 
9. To exanline various policies and procedures which create efficient library public service. 

Course Methodology: . 
Various teaching methodologies will be used in this class: written projects and exerCises, smail and .large 
group .discussions, teaniwork, site visits, guest lecturers, oral presentations; and in-class assig:ilments. . . . . 

Essential Skills: 
In addition to the course objectives listed above, this course is designed to instill mo~e generic skills related 
to colilmunication, team collaboration, problem~solving, and customer awareness. Course assignments and 
class participation promote effective listening, reading, speaking, writing, and presentation skills. QQQ.!! 
customer service is the ultimate learning goal. · 

Course. Policies: 
Regular attendance and active participation are expected. . Mote than two absences will have an adverse 
effect oil your final grade.· Assignments are expected to be completed on time; late work will res~t in a 
lower grade for that particul.ar assignment. You are expected to read arid respond to assigned readings 
which will be part of class assignments .. You are expected to attend any site visits and guest lectures 
scheduled for this class. You are required to provide the source of the information from which you derived 
the answer to questions; docuinent this in yotir written work. (Whe:ii using the Web/Internet as a source, 
cite the URL and the date accessed.) lfyou are iinable to complete the course, you will need to present a 
note from your doctor or other docUiiientation (explaining your reasons) before an Incomplete can be given 
for the course. Please maintain contact with other students in the class; if you miss a class, you will be 
responsible for obtaining any information, handouts, etc. for that class from another student. 

ADA notification: Students requiring special assistance (incl~ding those affect~d by the Americans with 
Disabilities Act) should contact the PASS office and inform the instructor of any special conditions 
pertaining to their learning. Auburn Hills PASS office: B- Bldg. Phone: (248) 232-40~0. 
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#IIM.ay 11 

#2!May 18 

#3!May25 

#4/June 1 

#5/June 8 

#6/Jurie 15 

#7/June22 

#8/Jtine29 

#9/July6 

#IOiJuly 13 

#11/July 20 

#12/July27 

#13/August 3 

Introduction to the Course 
Know the Library/Know the Community 
Types of Libraries & Mission Statements 
What is Public Service? 

Ros$ - Chapter 1, 2, 3 

·Public Library Roles Ross - Chapter 4: Writing 
Quality Measures/Role of the State Library . 
Observing the Service Desk 
*Site yisit - Rochester Hills Public Library 

Assignment # 1 due 
Dealing with 8i Communicating with 

the Public 
Customer Service/Customer Expectations 
Telephone Cominunic~tions . 

Circulation Systems · 
Security Systems 
Site Visit - Madison Heights 

Assignment # 2 due 
Role/Impact of Technology 
Site Visit - Oaklab.d University 

Cultural Diversity 
Dealing with Special Poplllatioiis 

. *Guest Speaker- Dave Collklin 

Special Libraries 
· ILL/Record Keeping and Stats 

Layout & Signage . 
*Site -yisit to Providence Hospital Library 

Hiring and Interviewing 
Nuts & Bolts: Policies and Procedures 

Understanding Library Resources 
Trends & Issues in Library Services 
*Guest Speaker~ lli. Joe Mik~ 

Supervising Staff 
Staff Expectations 
Crisis Mgmt/Decision Making/Delegation 
Dealing with Change 

Reference and Refeqals 
Rules on Appropriate Library Behavior 
Dealing with Difficult Patrons 

#3 -Team Presentations 

#3 -Team Presentations 

We~gand - Introduction 
Ross - Chapter 5,6 

Ross: Chap. 7: Working in Groups 
Weingand ~Chapters 1-4 

Ross:Chapter 8, 9 
Weingand- Chapters 5-8 

. Ross: Ch~pter 10 

NOTE: Your grade will be based 
The following percentage points: 
Assignment# I = 20 
Assignment # 2 = 15 
Assig:illilertt # 3 = 3 0 
As·signment # 4 = 3 0 
Class Participation == 5 
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# 14/ August 10 Assignment #4 is due 
Displays/Publicity & PR 

#15/Augus(17 Class review 
Ethics & Values 
Potpourri 
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ASSIGNMENTS 

Grading Scale: 
A (93-100 pts)....: Outstanding work 

· B (86-92 pts) - Good work 
C (79..:85 pts) • Meets standards 
D (70-29 pts) • Below stan~ds 

All assignments must be. typed and double spaced. Include a cover sheet which has your name, course, 
date, assigilment #, and your email address. Poor grammar, spelling and typing errors will impact on your 
grade. If you need special accommodations, pl~ase let me know. 

Each student will select a library to be used as the focus for ASsignmeilts 1 & 2. When describing the 
·selected library include a community description along with your analysis of that. lI'Qrary. 
Papers may vary in length from three to four pages. 

Assignment# 1 ObsetvatiOn Paper (15 pts) 
Plan a, visit to your .selected library and meet with the department head 0f public services (Hea.d of 
Circulation, whatever the title). Schedule this visit in advance and state the nature of your visit. Write a 
paper describing the duties and responsibilities of this person and other· staff in that departiilent. 
What tasks are performed? What policies and procedures ate followed? What are the primary role~ of the 
public services staff in fulfilling the missio'n of the library? .lnclude the mission statement of the library and 
the primary role~ of that library (the mission and toles will have an impact on the various service 
functions). Obtain a job description for the support staffpositi,on (Library Assistant), attach it to the paper. 

AssiWhent # 2 Technology (10 pts) 
Tecb.Iiology is changing methods of delivering library services and the various tasks petfoniled in public 
services. Describe the various types of technology employed in your selected library and how these 
technologies have an impact on public. services. What automation system is used in that library? What 
database services are offered?' What are the policies and procedures on Internet access? Training? 

AssiOOent # 3 Case Stuciy '(Team) (30 pts) . . . 
Y eur team should prepare a 'gliide to work policies and p~oce.dures for library assistants based on, any 
handouts or inforniation gathered at site.visits or your visit to your selected library. This practical manual 
of guideline!! should include statements on expectations of staff (daily and ongofug), sched:uling, training, 
handling of reference questions, greeting and meeting the public, image, telephone use, operation of library 
computers and other equipment, opening and closing procedures, displays, patron confidentiality, disaster 
preparedness anci emergency situations, rules and regulations on appropriate library behavior, volunteers, 
and. other relevant items. Prepare a one-hour presentation to the class which includes a demonstration of 
several of the policies and. procedures described in your guidelines. Your team will prepare a written 
document which includes these gliidelines. 

Assignment #4 Final Paper (30 pts) 
This paper should focus on a library (may or may not be your selected library from assignment i & 2) and 
include a description, analysis, and recommendations fot changes and/or improvement in the areas of 
sign.age, layout, appearance/niaip.tenance, plan of servi9e, use of statistics, outreach services to include 
services to diverse and special populatic;m, patron confidentiality, use of computer techn,ology, use of 
volunteers, accessibility and ADA accommodations. Include the library's mission statement in your paper. 



· Oakland ColiJ.rtlunity College 
Auburn Hills Campus 

LIBRARY RESOURCES & SERVICES LIB 2170 
Room C116/lntemetLab F119 

Sept~mber 12-December 19, 2003 
Time: Mondays, 6:00 - 9:00 p.m. . 

Instructor: Phyllis Jose. Telephon~: 313-917-1348 (cell). Email: libn03@vahoo.com 
Office Hours: immediately before or after class, or by appointment. · 

Required Textbook: Kennedy, Scott E., editor. Reference Sources for Small and Medium-' 
sized Libraries. 6th edition. Chicago: ALA, 1999. · · . 
Suggested: Eberhart, George, editor. The Whole Library Handbook 3: Current Data, 
Professional Advice, and Curiosa About Libraries and Library Sciences. Chicago: ALA, 
2000. 

Course Description: 
Introduction to library resources and services,. with an emphasis on reference services and 
customer service; organization, functions, and roles ofrefeterice work; policies and 
procedures involved in access to ljbrary collections; the.use of technology and computers in 
providing access to library resources; specific materials ( online ·resources, books, periodicals, 
etc.) used in fulfilling patron requests for information; trends in library service including e
reference and 24/7 reference service; communication and interview techniques for 
determining the patron's infortnation request; other services offered by libraries; 
organizational patterns and service delivery to customers of varying ages, abilities; interests 
and cortunitments. 

Course Objectives and Expected Outcomes at Course Conclusion: . 
L . To have a broad knowledge· of the resources used in answering patron's requests for 

information. · · 
2. . To learn specific materials, in~luding online resources that proyide information for 

research and learning. 
3. To understand the various methods of information delivery and develop a personal. 

style and commitment to providing information. · 
4. To identify and understand the library's c~stomers with varying ages, apilities, 

interests,· and information needs. 
5. To gain an understanding of the trends and issues confronting library staff in 

providing information services to the public. 
6. To examine the policies and procedl.Jfes which create efficient and effective 

infortmition services. 
7. To understand the importance of information services within the library and the 

importance of its image in the community served. 
8. To examine the role of technology in the delivery of infortilation services. · 
9. To be familiar with the variety of service areas offered by libraries. 
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Essential Skills: 
In addition to the course objectives listed above, this course is designed to instill more 
generic skills related to communication, team collaboration, problem-solving, and customer 
awareness. Course assigninents and class participation promote effective listening, reading, 
speaking, writing, and presentation skills. Good customer service is the ultimate learning 
~oal. 

Course Methodology: 
·. Various teaching methods will be used in this class: written projects and exercises, small 

team and large group projects, site visits, guest lectliters, oral presentations, and in-class 
assignments. Because of the vast number of resources contained within a library, there will 
be many interactive sessions; that is, experiences with direct contact with the materials 
discussed or assigned. You must become familiar with Library of Congress (LC) 
classification of library ma;terials and the shelf location of LC holdi'!lgs; similarly, you need 
·to understand Dewey D¢dmal classification for location of materials. · · · 

Course Policies: . 
Regular attendance. and active participation are expected. More than two absences will have 
an adverse effect on your final grade. Assignments are to be completed on time; late work 
will result in a lower grade for that particular assignment. You are expected to read and 
respond to assigned readings which will be part of class assignments. You are expected to 
attend any site visits and guest lectures scheduled for this class. The class textbook should be · 
read~.- You ate required to provide the source of information from which you d~rived the 
answer to questions or from which you cite significant material. Document.this in your 
work; failure to do so may constitute plagiarism. Copyright and intellectUal property must be 
protected when dealing with library materials. When using the Web/Internet as a source of 
your work, cite the URL anci the date the site. was accessed. · · 
Ifyou·~e unable to.complete the course, Y<?U wiH ne.ed to present: a note from your doctor or 
o~her documentation (explaining.your reasons) before an incomplete can be given for the 
course . 

. For this course you will need access to a computer and the lnterriet/Web. Many information 
(r~ference) inquiries can now be answered using Web-based sources. Not all information on 
the Web is accurate, and you will need to become knowledgeable about some of the best 

. Web sites (in the opinion oflibrariarts)·. Today's information specialists spend considerable 
time evaluating Web sites because not all information on the W eh is current, accurate, ot 
valid. Be cautious, because a text-based s9urce may still be the fastest and most reliable 
source of information. The World Almanac has not outlived its usefulness! 

GRADES: 
Your grade will be based on the following percentage points: 

Assignment# I = 25% 
Assignment #2 = 20% 
Assigrtment #3 = 30% 
Assignment #4 = 20% 
Class Participation 5% 
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Grading Scale: · . 
A (90-100 pts) - Outstanding work 
B (80-89 pts) - Good work 
C (70-79 pts) - Meets standards 
D (60-69 pts) - Below standards 

ASSIGNMENTS 

Papers may vary in length from three to four pages. All assignments must be typed and 
double-spaced. Include a cover sheet which has your name, course, assignment, instructor's 
name, and your email addtess. Poor gtannnar; spelling and typing errors will impact on your 
grade. If you need special accommodations, please let me know. 

Please maintain contact with othet students in your class; if you miss a class, you will be 
responsibl.e for obtaining any information, handouts, etc. for that class from another _student. . 

Each student will select a library (academic, public, school, special) to be used for · 
· assignm.ents 1 · & 2. When describing your selected library, provide a community · 
description along with your analysis of the obsel'Vation. 

Assignment#! Observation Paper (25 points) 
Plan i:t. visit io your selected library and meet with a reference librarian who is responsible for 
answering questions and obtaining information for patrons. Schedule t!J.is visjt in advance 
and state the D:liture of your visit. Note whether the library is classified by Dewey or LC. 
Write a paper describing the duties and responsibilities of this person and some of the typical 
tasks performed. You should ask for a minimum of 5 typieal reference questions and .the · 
SOUrceS that are used to ansyver these question_s. What is this librarian' S job description? 
How does the librarian handle the refenmce interview? What type of cortimunify is served? 
Is there provision for bibliographic instruction and orientation to reference sources (including 
handouts)? Who ·teaches the Internet and computer orientation· sessions? Include in your 
paper a brief introduction describing the community (population, median age, median 
income, etc.) 

Assfa:nment #2 Technology (20 points) 
Technology continues to have a major impact on access to library resources and ser\rices. 1n· 
reference departments much time is spent on evaluation ofreliable electronic resources 
(databases, Web sites, automation systems). For this paper, describe the various electronic 
resources that are used by the reference librarians in your selected library. Are there some . 
favorite Web sites (e.g. www.google.com) that are used most often? What is MeL and what 
databases does it provide? What is the library's automation system and how is it ·utilized in 
reference searches? Is reference assistance available via the library's website? 24/7? Ask a 
librarian? Include· a list of the library's electronic resources on a separate sheet at the . 
co~clusi,on of your paper (libraries often have handouts listing the availFLble electronic 
resources - check their website). 
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Assignment #3 Reference Case Study (Team) (30 points) 
For this assignment you will work with a partner to develop a pathfinder ~ibliography of the 
best sources for a reference topic from the following list: 

Death and dying Birding and ornithology 
Pet Care Parenting 
Aging· 
Antiques 
Environ1il.ent . 
Health & Fitness 
Michigan. 
Travel 
Home Improvement 

·hiclude encyclopedias, almanacs, books, periodicals and other standard reference tools in 
your bibliography. Remember to include electronic resources that might be available as well 
as other nonbook materials (CDs, DVDs, books-on-tape, etc.) You should describe Web
related sources (provide the URL for our Web source and the date it was accessed). Prepare 
your bibliography with a brief description ofeach citation. List each citation under a specific 
heading (Encyclopedias, Books, Articles). By looking at your pathfinder bibliography, a 

· . library patron should be able to gain a quick understanding of some good sotirces for 
exploring the topic. 

Citation example: 
BOOKS 
Kubler-:·Ross, Elizabeth. On Death and Dying. (Reprint Edition) New York: Scribner, 1997. 
A classic psychologjcal_study dealing with the feelings of the dying patient, exploring the 
five stages of death: denial and isolation, anger, bargaining, depression, and acceptance. 
Contains invaluable information for professionals ·who serve the terminally ill and.those who 
seek to understand loss and the importance of faith and hope. 

You and your partner will m~ke a short (20 minute) pre~~~tation to the class on your topic, 
with appropriate handouts. . 

Assignment# 4 Final Paper (20 points) 
Use one of the libraries that was a site visk Provide an o.verview of how the information you· 
have learned in this class relates to the delivery of information services by this library. How 
does the library provide information to the community it serves? What role does technology 
play in information services (don't forget the wel;>site)? What were the strengths/strong 
points of the ljbrary' s information services? What improvements would you suggest? What 
did you learn from the staff about customer service? Would you like/not like to. work in this 
type oflibrary? Do they .empower patrons? .bo they use LC or Dewey? What kind of 
training/orientation do they offer? What are some of the policies and procedures they 
empioy? · 

Al)A notification: Students requiring special assistance (inciuding those affected by the 
Americans with Disabilities Act) should contact the PASS office and inform the instructor of 
any special conditions pertaining to their learning. PASS office: Auburn Hills, BuHding B, 

. Phone: (248)232-4080. 
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LIB 2500, AH 1502 

Library ·Internship 

Fall Semester-15 Weeks, 120 hrs . 
. · 

Oakland Co:rm:nunity College 

Auburn Hills Campus 

Se~t. 6, 2005- De~. 13, 2006 

Advisor: Jaema Berman, Program Coordinator· 

(248)232-4132 w 

(248)852-1946 h 

jcberman@oaklandcc.edu 

Office hours: I am always available at the contact points 
above.· Please call me if you are experiencing any 
difficulti~s. 

Important dates: 

Oct. 28, 2005-- Turn in half completed.journal by emai~ 

Dec.9, 2005-- Turn in completed internship project. 

Course Objectives: 

* Familiarize students with a working know-

ledge of the library· 

* Provide students with first hand 

experience in both technical services 

. (ordering, process~ng, cataloging) and 

.. 
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public services (circulation, period-

icals, reference). 

* Analyze and interpret the experience in 

the form of a journal. 

Course Description: 

Lie 2500, 4 credits 

Prerequisites;· 15 LIB credit hours or 

permis'sion of program coordinator. 

The stud.ent will work 120 hrs under the supervision of a 
librarian in either a public, school, college, hospital, 
law or corporate library. The library placement will be 
designed to familiarize students with a working knowledge 
of th~ library, including its functioris and ~oles as they 
pertain to both technical servj,ces ahd public services. 
Students ~ill be expected to prepare a journal and other 
assignments as directed by the program coordinator. (120 
hours unpaid.) 

R~~irements: 

LIB 2500 requires 120 hours of supervised libr~~y 

work experience. Speak with your library supervisor and 
request your need to gain ·acttia1 hands on experience in as. 
many areas of your chosen l.ibrary _as possible. Fo.r example: 

Circrtlation desk -checking out and in of matetials. 
Handling fines. 

Interlibrary loan procedures. 

Ordering of books. 

Preparation .of books for shelf. 

Shelving 

.) 



Processing of serials 

Cataloging 

Computer and other hardware/software trouble shooting. 

Book repair 

Displays 

Ready R:ef erence 

Library administration-training library technicians 
and volunteers 

Course EXJ;>ectations: 

1. Keep a daily journal detailing your.activities. 

Five Parts: 

Part One: Written description.of.your library. 

Part Two: Journal- should det~il your experiences on a 
daily basis. 

Part Three: Intervfew a pro"fessional Library Technician. 

-Part Four: Resume update, Thank you letter,. Employee 
exl?ectation f_orms to be· obtained from your library. 

Part.Five: Fill out forms included in packet. 

Additional Requirements: 

Your entire project needs to be word processed and saved to 
a disk (for your own back up). See below for further 
details. 

Provide a work schedule documenting the dates 

worked, hours, number of hours. Have this signed 

by your advisor at the completion of your internsh~p. 



Ob.tain and be familiar with your library's privacy code, 
dres$ code, other employee expectations. Often· libraries 
publish this and make it available to new employees. Turn 
this in with your journal. 

Type a ·professional letter of thanks to your supervisor 
·(submitting a copy to rne). Follow standard business 
correspondence form. 

Journal, Parts 1 and· 2 and 3: 

each student must document h!s or her experience in a 
.written analysis. 

i?art.I: 

a. Describe your library. Give ~ little history. What makes 
your library different? Patrons? Special services? Special 
collections? 

b. Where does funding come from? How much does it get? Is 
this adequate? 

c. What type of technology does your library use for public 
access, cataloging, and circulation? 

.. 

. ct. How many people staff the technical services .department?. 
Is it one department or is it divided. Ho"w many are full 
time employees, part time? Does the library rely a lot on 
volunteers for some technical service proce~ses? 

Pa.rt I:t: 

a. Pro~!de a journal (5-7 page~) of.your activities 
covering all areas of exposure. Consider taking notes 
while difficult or elaborate processes are being 
explained to you. 

b. Final project demonstrates students' complex 
understandirig of their internship experiences. 

c. Final project must be: neatly packaged; well 
organized; written using the basic elements of good 
writing: free of grammatical, typographical and 



spelling errors; and include portfolio: examples of 
materials worked ori d~ring interrt$hip. ~rint outs o~ 
Marc, OCLC, Circulation or OPAC records ok. 

d. All materials must be self-contained and self
explanatory and the journal must contain daily entries 
of activities, tasks. 

e. Students are expected to approach the internship 
experience with respect and open mindedness and view 
this as a golden opportunity for pre-professional 
training. Be ready to try new things! Your writing 
should also reflect this attitude. 

l?art III: 

Interview 

·rnterview a full time-library technician in your selected 
library. Ask pertinent questions about their job/career. 
Responsibilities, likes, dislikes, etc. Ask tpem to 

· describe their typical day~. Find out how they got started 
in ~his field and what keeps them intere$ted in their job. 
Ask ~bout tareer and educational goals. Write u~ your 
questions and. answ_ers and a summary· of your own responses 
to this activity. (2-3 pages) 

Eva1uation: 

Your final grade is.based on yo~r journal, resume, 

thank-you letter, and your supervisor's Written e~aluation. 

Late work: All assignments must be turned in by the due 
date. You are responsible for getting the assignment to me 
on time. Email and regular mail accepted. Notify me early 
if you run into difficulties. A request for Incomplete must 
be accompanied by documented proof of need. 

Read * Read * Read * 

You may ma.ii or email you:t dompl.ete~ project" to me at the 

·above address or turn it in to me personally. *If you 
would like me to return it to vou, please provide a 
large self-adaressed stamped envelope. · 



LIB 250 Internship Report Form 

Please supply the following information: 

Intern's name 

Beginning and ending dates 

Library name 

Address 

Phone 

Internship supervisor 

Type of library 

Size of collection 

Number of patrons 

Part One: Questions for the-intern 

1. . Before the internship begins: 

Explain why you have chos.en this particular libra.ry. 

2 .. Make a list of your career goal~ and explain what you 
expect to gain from this field experience. Outline your 
prospective duties and.responsibilities after discussing 
this with your library supervisor. Do you have an area in 
which you would like to concentrate your efforts (for 
example, cataloging, storytelling, acquisitions)? 

3. On completing your internship: 

Provide a short paragraph about how well you 
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accomplished your goals. This can be expanded in your 
journal. . 

Part Two: To be completeq by the library supervisor. 

1. Provide a statement regarding your goals and 
expectations for the student intern. 

~2. Ifi what areas of your library did you place our 
sttudent? 

3. How·well did our intern do? Given that the library 
internship.is a chance for students. to.practice all 
the t~eo~y and procedure learned in the Libr~ry . 
~echnician Program, do you fe~l this student is re~dy 
to take~ full time p6sition a~ a·library techriician? 
If your answer is n6, in what area(s) does the student· 
need more focus ~r ~xperience? 

4. Piease comment on how welT our student did in terms o'f 
the following: 

a. collaboration with c6~workers 

\ b. showing initiative 

\ 

c. work ethic 

d. abili.ty to develop new skills· 

e: ·~allowing directions 

5;Did you find 6ur stbdent adequately prepared? In what 
ways could our program be improved? 

. I 

C~iteria for com:putation of your final grade: 

'• 

A student who does not: complete. their int.ernship will. 
automatically receive a failing grade. A student must 
complete the work portion of the internship.as described in 
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the internship agreement before $Ubmitting their portfolio 
for evaluation. A student's grade is based on dembnstrated 

-learning a$ documented by the po:rtfolio. 
Rating Sc;:al~ 100 points (A 100-90; B 89-80; C 79-70; D 69-
60;· F 59-0) 

.2 points per a~tr.ibute: 
2 Completed · 
1· Partially comp:)..eted 
0 i;:>id not submit 

*5 points per attribute: 
5 Completed:_ e~empla+y 
~ Complete<;i: thorough 
3 Completed 
2 Partially completed: basic;: unders,tanding 
1, Partially completed: minimal understanding 
0 Did not submit 

E'OR':r)?QLIO: 

Inter~ship Agreement, R.es.Uflle, Job Oescription 
[2. or *5 points per attribute, as indicated, for a total of 20 points] 

I 
\ . 

_The internship agreement, resume, and job~scription 
were submitted to faculty sponsor in a time=~~~anner. · 
_··The internship description accurately describ~s the 
mission of agency and the role of intern within the ·ag$ncy. 
-·The internship oeso:tiption describes the stud~nt Is long" 

···term goals and axplains how the internship will help them. 
achieye these goals. · · 
* The 9oals of the internship are specific,·measurable, 
aGhie:vable,. relevant an.ct track able. { * 5 points). . 

The public presentation is defined (type of 
presentation~ when, where, to whom) . 
~'l'he res"Ume highlights the student's education arid 
e~periences ;in an· effective _format. (*5 points) 

Written materials are clear and exhibited good grammar· 
and spelling. · 

SUBTOTAL 

L'i,b;z:aq P~$c:;t"ip1:iqtJ,, Daily Log, Intervie~ 
[*5 points per attribute for a total of 20 points] 

* Entries are completed as assigned. 
* · Entries _respond to Reflective Journal or Directed questions 
thorou.ghly and accurately. 
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* Entries present facts, analysis and reasoned ~nterpretation. 
-*-Reflective Journal/Da~ly Log entries are legible. Entries are tyPed, 
clearly written using standard grammar and spelling. 

Written Self ~valuation 
[2. or S points per attribute, as indicated, for a total of 20 points] 

.S.elt evaluation: 
* The self evaluation discusses the intern's achievement of personal --, 
goals. (*5 points) 

Des<;:riptiori., interp:t:eta:U.on, . analYs.is and evaluation of the internship 
exp~rience ~ . 
The self evaluation discusses: 

The .. .self evaluation discusses the intern' s most important 
contribution to.the internship. 
' The self evaluation discusses the intern' s academic and career 

goals. 
The self evaluation discusses the impact the experience had on th~ 

intern's personal growth. 
The self evaluation discusses how :the internship experi"ence could 

.have been improved. 
_. _ The self evaluation discusses personal strengths the intern 
dis.covered through the experience. 

The self evaluation discusses areas for perE1onal\i~provement. 

Quality of written material ~ 
-.-.!he.se~f e~aluation presents both descriptive and refl ctive 
information in a thoughtful manner. · 

'The self evaluation is clearly written with· standard grammar· and 
spelling. 

i . 

SUBTOTAL 

Supezyisor Evaluation .. (and B:esponse ·to Supervisor Evaluation ;Lf 
required) 
[*5 po:Lnts per attribute for a total o~ 20 points] 

... 

~The supervisor evaluation indicates that the intern demonstrated a 
good wo;i:-k ethie. 
* The supervisor evaluation indicates that the intern displayed ' 
initiative. 
* . The supervisor evaluation indicates that the student collaborated 
well with co~worker$. 
_*_.The supervisor evaluation indicates that the student developed new 
skills during the experience. 
_The student provided a thoughtful response to the supervisors 
evaiuation. (If required, 5 bonus poirits) 

SUBTOTAL 

Resttme 
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*5 points per a·ttribute for a total of 20 points 

.Resume has no.spelling errors. Date formats and 
abbreviations consistent . 

. Punctuation is correct and consistent. No use of 
·ioqppropriate pu~ctuation. 
· ... 

Tenses are· consistent,· uses some action verbs. Action 
-;;rbs are used to describe skills and· previous job 
responsibilities. 

_· Plenty of white space; resume fits on one page; only 
·uses 2 fonts; very ~asy to read. 

·sUSTOTAL 

TOTAL 

FINAL GRADE 

. AI:)~ not;i;:j.cation,_: $tuci~n,~_$. re@irin9:. s:P~c;,l,i;t.l,. a,~sistan,ce 

( ,i.pq.l. µ,Q.;il):_.. t-hos@ ~f.f:~crteQ. :Q' -Pb.$ .. ~$J:t,i.Qa.n.$.. w,:i.~b. . 
Dis..~.:i,.;i~;:t,~~$. ~o.t> ~he>~J~,_ q~n'fi~qt, tb~ :!?AS.S. o:F:E·· c:S a,nQ. ,i.rtf9~. 
tb~ :Lp~~~¢t9~ 9:e.. ~ .. s ·:_$.Q:ia,l ¢ondi:i:.~cm.~. ~rta· n:Ln . t<;> 
th$;i:c•. l~alin:Ln;. :i;>l\s:s .. otti:G~ .. .Aµbµ._rn Hills: _:$11:i,.1 
Phon~: . C2.4a> . ~32-4oao. .. 

·\ 
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Purpose 

OAKLAND COMMUNiTY COLLSGE 
LIBRARY TECHNOLOGY REPORI 

WiNTER 2oos . . 

ihe purpose of the study was to compile the data _for a summary report of _the · 
Library Technology prog.ram for the PROE/Cutticulum Review proces$. The final 

·results will be forwarded to Letyna Roberts, Manager of State and Federal 
··.Programs, for distribution. 

.Methodology 

Sur\tey responses were collected frort'i 15 students, The surv~y gathered 
·feedback ftom the students on issues such as the availability. of the courses in· 
the progra.m, the cost of the courses, career planning. ihe items. w~re rated o . 
(not applicable), 1 (poor), 2 (below expectation}, 3 (acceptable),.4 (good), and 5 

, (excellent). Mean responses for each item were calculated and the result$ are 
presented below. · · 

\ 
\ 

·. 
' i 

Source: · OCC, Ofii'ee of Institution~!· Research 
212006 
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Results 

OAKLAND COl\illi.llUNITY COLLEGE 
LIBRARY TECHNOLOGY REPORT 

WINfER2006 

Question 

Courses in your occupational program are available ahti eonveriienly located. 
Courses in your occupational·prograrn are based. upon realistic P.rerequisifes . .· ... - ... ~-

Mean 

4 
4 
4 

--~ .... en o ~e 1 or · ydu . . . . . ctibe_Wha you Will n t ·e course. . 4 
Written objectives for c0urses ih your occupational· program are us.ed by the insftuctor to keekp you aware of ybur progress. 4 
"teaching methods, proeediires ahd course c0nteiit meet y0ur oe¢tipational neei:ls, interests, anti objebtives. 4 
Te~pliJrig metliods, prot:edures ana. cc!utse c.onteht pi'qiiide sujl"ar\lisetf ptactiee for developing jbb skills. 4 
Related c.cicr~es (sucti as Englisi;l, M<i#.lematics, Science) are pertinent to occupational in~trile!ion. 4 
Related courses (such as El'iQlisti, Mathematics, Sclencej are current and rneaningf\.il fi;J_ you. 4 

.otk exp9tienee (Ci.r Clinical experience) iri your occiJpation.al prtig_tath is readily available at conileriient IOCatioris. 3 
Work experience (Or clini~I eXj:>etieni::$) in your occupationai program is cbordiriated with CI!j"ssroom instrucilon. · 4 
WorK expe'tience (or' cliiii~I expenei'iee) ih yciu oc·eupatiohal program is coordinated with employer supervision. 3 
Caree·r planning Information meets with ~our needs. and Interests. · · 4 
Career planning Information help!! yol! plan your prog:ram. 4 
Career p1annlng information helps yoi.i make career decisions and choices. 4 
Career plariliing lnfqtrnatjcin helps yciu understand ycillr rights and responsibilities .as an employee. 3 
Career planning iiifcirmafiori helps you evaluate job benefits ahd coiiditi.ons of employment opportunities in relation to salary. 3 
Career planning ihfoiiilation Is ptcivided. by knoWledgeable; interested staff. . 4 
Career plaliniflg iiiformaffon explains nontraaiUonai occupational opportunities for both sexes: : 3 
Job success iliformatio·n on former students iii you occlipatk1nal program is pr(lvidiid fo help make career decisions. 3 
Job success· information on former students in your cit:cupa1io·nal pi'dgi'am identifies Where tliese job opportunities are locate . 4 
·ob su · · ··· atk>h on ·rme· stiidei'.its in.yo1,1t oce1.(ati9Jial rogh1m tens about "ob advancem~nt o ·ortuntties. 3 

lnstrui;tltma1 suppo· ·ces (sue. ti:Mritiit, lab . . ·. are aitallabl_e tp r'.fieet ~ur needs arid interests._ 

:~:E~~~:: ~~~~£:;::::r~~h~=-~-:1tr~~~;: :~:;~!~li~~~7:~~r~£~:~;~~:!:~~~~~~?~ties. 
lnstruct.iortal lecture arid labor~ttiry .facilities are safe, functional, and weli mairitained. 
Instructional lecture and labotatofy facilities a~e available on an. equal b_asis for all students.

1 Instructional equiptnerit is cu;rent arid repre·s~ntative of in·dustiy. · 
Instructional ei:julpjiient is in s4fficient quantity to avoid long delays in use. 
lm~tructional equipment is safe !!l)d in good eondlticin. . . 

'• 

lnstructioriai materials (textbooks, reference books, supplies) ate available and conveniently locatei;I for use as needed. 
lrisfnictional materi~ls (textbooks, reference books, supplies) are current and meaningful to the subject. 
Instructional materials (textbooks, referenee books, supplies) are not .biased towai'd "fradltional" sex role5. 
Instructional materials (feidliooks, reference books, suppllles) are available at ·reasonable cost.. 

• Most responses are tal"")ging from 'acceptabie' to 'good'. 
o Item 4, 'written objectives for courses in your occupational program 

~re available to the students', received the only 'excellent' rating.· 
• the tWo exceptions are .items 2.4 and 25. 

o Those items are. the career placement items. 
o The students appear to feel that ·placement serVices are either 

'poor' bf 'below expectations'. . . 
• fhese re·sults are in contrast to the career planning 

information and job success information items (items 14 -
23). 

• The average response·s for these it$rns are between · 
'.acceptable' and 'good'. 

. Source: OCC, Office of Institutional Research 4 2/2006 

4 
4 
·4 
4 
4 
4 
4 
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Oakland Community COiiege 
Degree Trend's Report · 

Library Technician (L TN) 
1995-96 through 2004•05 

) . . . 
Tue.Degree Trends Report is developeo by the_ Office of Institutional Research based 
on data compiled from official college records which are submitted to the State 

_of Michigan for the lPEDS (Integrated Post-Secondary Education System) Annual Degrees 
.Conferred Report. 1he Degree irends Report examines trends of occ deg.rees, 
ba$ed on specific prbgrams. The standaro format offer$ Information about certificates and 
associate degrees awarded. Il'i the event that a given program offers only a -
certificate or an associate degree, information describing the other type of award 
will not be shown. 

_ Trends over a specified period of time are illustrated by the following graphs for 
Library Technici13n (LTN) 

Ten-year trelid showing the annual awards conferred in 

• 
Library Technician · 

Rate of. change in annual awards conferred in . .\\. · . 
Library Technician 

The three-year Moving 'Mean for a·nnual awards conferred in 
Libra_ry Tec;:hnician · 

e Ten-year treild in awards conferred collegewide. 

Questions regarding this report can be forwarded to the Office of Institutional Rese~rch 
- at (248) 341-2123. 

Sourci;:: OCC, Office of Institutional Research 1/19/2006 
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Oakland Community College 
Associate Degrees and Certificates Awarded 

Library Technician 
1995-96 thr.ough 2004-05 

8 8 

,,,,,,,. ._ ._ ,,,,,,,. ,,,,,,,. ..,, -- - ,,.,, 
1997-98 1998-99 1999-00 2000-01 2001-02 

Academic Year 

I- - Certificates --Associates I 

Academic Yr. ' i:ct1or.1w ,.,, Ass1li;;l11tu 

1995-96 3 2 

1996-97 3 11 
1997-98 1 6 
1998-99 6 
1999-00 I 6 
2000-01 3 8 
2001-02 2 7 
2002-03 4 6 
2003-04 2 14 
2004-05 3 7 

14 

........ --....... --
2002-03 2003-04 2004-05 

111 912006 
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Smm:e: OCC, Office oflnstitutiorud Resc8rch- 1/19f.Zo06 
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Oakland Community College 
Three Year Moving. Mean in Annual Awards 

· l.ibracy Technician · 
. 1995·96 through 21;)03·04 

Associate Deg.rees 
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. . . 
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Academic Year 

Certificates 

... ~ 
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-B-Actual Degrees 

-Moving Mean 

... 

2002-03 2003-04 

-B-Actual Certificates 

-Moving Mean 

2002.,03. 2003-04 

1/19/2006 
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Oakland Community College 
Credit Hour Trends Report 

· Library Tech 
1994-95 through 2004-05 

·· Each year the Office of Institutional Research prepares the Credit Hour Trends Report, based on 
dat:i submitted to. the State 9f Michigan in the annual ACS-6 (Activities Classification . 
Structlire) process. This report is based on each course section's official count date (1/10th bay). The 

· Crepit Hour trends Report examines annual (July 1 ~ june 30) enrollment trenps of OCC 
disciplines, based on course prefix codes. 

Trends over a specified period of time are illustrated by the following graphs for. · 
Library Tech. 

e Graph depicting ten-year trend In student credit hours generated by 
Library Tech 

• Graphs depicting three-year moving mean and rate of change iii student credit hours for 
Library Tech. 

•. . . \ 
• . Ten-year trend in annual credit hours generated Collegewide. "" · 

Qu_estions regarding this report can be forwarded to the Office oflnstitutiona~-earch at . 
(248) 341-2123. . . . I Ke\ . 

. . . . 

\. 

Source: OCC, Office oflnstitutional Research · 1/19/2006 



Oakland Community College 
Ten-Year Trend in Student Credit Hours 

Library Tech 
1994-95 through 2004-05 

1994-95 1995-96 1996-97 1997-98 1998-99 1999-00 2000-01 2001-02 2002-03 2003-04 2004-05 5-Year 10-Year 

Library Tech 
College Wide Totals 
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